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Creating Sustainable Funding for Housing First Organizations
Presenter(s): Christy Respress, Pathways to Housing DC
Terry Axelrod, Benevon, Seattle, WA

Crafting Productive Partnerships with Public Housing Agencies to END Homelessness
Presenter(s): Jessica Preheim, The Houston Housing Authority, Houston, TX
Eva Thibaudeau, Coalition for the Homeless of Houston, Houston, TX

Employment First: Best Practices on Linking Employment and Housing
Presenter(s): Jermaine Hampton, Friendship Place, Washington, DC

Ethical Dilemmas in Housing First for Families
Presenter(s): Kevin O'Connor, Josephs House & Shelter, Inc., Troy, NY

LA County's Flexible Housing Subsidy Pool: A locally funded initiative to provide flexible
housing subsidies for medically complex homeless patients
Presenter(s): Tyler Fong, Brilliant Corners, Los Angeles, CA

Corrin Buchanan, LA Co. Dept. of Health Services, Los Angeles, CA

A Motivational Social Network intervention for HF residents
Presenter(s): Sarah Hunter, RAND, Santa Monica, CA

Leading with Emergency Shelter
Presenter(s): Carson Dean, Men's Shelter of Charlotte, Charlotte, NC

Making the Most of Outreach; Five Simple Changes To Make Your Outreach Team More

Efficient, More Successful, And More Engaged

Presenter(s): Sara Schwab, Truman Behavioral Health Assertive Community Outreach,
Raytown, MO
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Changing the Path of Homelessness- Bringing Rapid Rehousing to Scale
Presenter(s): Eva Thibaudeau, Coalition for the Homeless of Houston, Houston, TX
Jessica Preheim, The Houston Housing Authority, Houston, TX

Housing and Serving Undocumented Individuals and Families
Presenter(s): Piper Ehlen, HomeBase, San Francisco, CA
Sage Foster, Sage Foster Consulting, Richmond, CA

Data-Driven Training and Supervision to Improve Housing First Outcomes
Presenter(s): Benjamin Cattell Noll, Friendship Place, Washington, DC

Transition from Jail to Communities
Presenter(s): David Jeffries, St. Stephen's Human Services, Minneapolis, MN

Exile on Main St: Learning From People who have been Homeless
Presenter(s): Bob Hughes, ASK Wellness Society, Kamloops, BC

| Hate You/Don’t Leave Me: Supporting Individuals with Borderline Personality Disorder in a
Housing First Context
Presenter(s): Kimberly Sikora, Pathways to Housing, Calgary, Alberta

Weaving Scattered Site and Site Based: Making Housing First Work in a Small Community
Presenter(s): Amy Reynolds, Share, Vancouver, WA
Kate Budd, Clark County WA, Vancouver, WA

The Role of Medicaid in Housing First
Presenter(s): Kevin Martone, Technical Assistance Collaborative, Boston, MA
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Olmstead and Opportunities for Housing First
Presenter(s): Kevin Martone, Technical Assistance Collaborative, Boston, MA
Sherry Lerch

Navigating gender, homelessness and mental health: a personal narrative.
Presenter(s): Tracey Pearcey, RainCity Act Participant, Vancouver, BC

Successes & Challenges in Collaborating to Deliver Mobile Physical-Behavioral Health
Integration for Vulnerable Populations in the Housing First Setting
Presenter(s): Evan Goldstein, Care Alliance Health Center, Cleveland, OH
Dr. Kate Fox Nagel, Enterprise Community Partners, Cleveland, OH
Angela Glassco, FrontLine Service, Cleveland, OH

The Challenge of Scaling: Housing First with Medically Compromised Patients:

A Case Study in Portland, Maine

Presenter(s): Dr. Thomas Chalmers McLaughlin, University of New England, Portland, ME
Dr. Jon Bradle, Preble Street, Portland, ME
Dr. Megan Rehmeyer, Maine Medical Center, Portland ME

What's next in Housing First? Housing & Employment Integration Strategies
Presenter(s): Mike Donegan, DESC, Seattle, WA
Ms Danielle Burt

Engaging the Gifted: Recognizing and Responding to the Unique Vulnerabilities and
Experiences of Highly Intelligent and Creative People Who Are Chronically
Homeless/Mentally IlI

Presenter(s): Del Lausa, DESC, Seattle, WA

Community Integration with Chronically Homeless Individuals: Making Room for Innovative
Services
Presenter(s): Rob Wetherington, Pathways to Housing PA, Philadelphia, PA
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Housing First Experiences of Rural and Urban Housing First Approaches
Presenter(s): Kevin Martone, Technical Assistance Collaborative, Boston, MA

The First 'Housing First' Medical Clinic
Presenter(s): Jennifer Eyford, The Alex, Calgary, Alberta
Dr. Pawel Niemczewski

Prison Break: Housing First and Justice Supports
Presenter(s): Sarah Knopp, The Alex, Calgary, Alberta

Serving Transgender Clients in Housing First Settings
Presenter(s): Leviticus Dineson, DESC, Seattle, WA
Ryan Yanke

Ending Homelessness Through Housing First: Implications for Community Investment,
Economic Impacts
Presenter(s): Gregory Shinn, Mental Health Association Oklahoma, Tulsa, OK

Bill Major, Zarrow Family Foundations, Tulsa, OK

Seeing through a camera lens: Photographic accounts of recovery by consumers in
supportive housing
Presenter(s): Deborah Padgett, NYU, New York, NY

Bikki Tran Smith, University of Chicago, Chicago, IL

Housing First and Mental Health Recovery: Consumers' Voices Heard
Presenter(s): Deborah Padgett, NYU, New York, NY
Bikki Tran Smith, University of Chicago, Chicago, IL
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Inclusive Housing - A Community Based Approach to Housing First
Presenter(s): Amanda St Laurent, CUPS (Calgary Urban Project Society), Calgary, Alberta

FROM SOCIAL EXPERIMENT TO PUBLIC POLICY: THE EXAMPLE OF THE FRENCH PROGRAM
"UN CHEZ SOI D’ABORD”
Presenter(s): Christian Laval, DIHAL, PARIS, lle De France

Building a More Effective Organization Through Consumer Empowerment
Presenter(s): Mr. Michael McFadden, Friendship Place, Washington, DC
Mr. Jean-Michel Giraud

Integrating Healthcare and Harm Reduction Via an Assertive Community Treatment Team in
a Scattered Site Housing First Program for Chronically Homeless and Disabled Individuals
Presenter(s): Michael Hershorn, The Lord's Place, West Palm Beach, FL

Ms. Heather Sandala

Utilizing Resident Mentors and Harm Reduction Principles in Permanent Supportive Housing
for Transition Age Youth
Presenter(s): Laura Foster, Bill Wilson Center, Santa Clara, CA

Housing First saves lives! Housing as a social determinant of health.
Presenter(s): Ann Denton, Advocates for Human Potential, Austin, TX
Ms. Sherri Downing

Housing First Italia: Results, Best Practices and Political Challenges
Presenter(s): Alice Stefanizzi, Fondazione Progetto Arca onlus, Milano, Italia
Dr Marco lazzolino, Housing First Italian Network, Roma, Italia
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Assisted Outpatient Treatment and Housing First: Can They Coexist?
Presenter(s): Jennifer Eyford, The Alex, Calgary, Alberta

Peers as Integral Members on the Supported Housing Team: RHD’s RIST Model Experiences

in New Jersey and lowa

Presenter(s): Stacy Olsen DiStefano, Resources for Human Development, Philadelphia, PA
Mr. Bernard Glavin

Supporting Peer Specialists: How to supervise and provide issue-specific support to Peers
without losing their “peer’ness”, lessons learned from the Commonwealth of Massachusetts
Presenter(s): Alice Colegrove, MA Department of Public Health, Boston, MA

Implementing the Primary Care Behavioral Health Consultation Clinical Model in a Housing
First project in Houston, Texas
Presenter(s): Frances Isbell, Healthcare for the Homeless, Houston, TX

Cathy Crouch, SEARCH Homeless Services, Houston, TX

Obstacles to Supported Housing in Urban and Rural Settings: Creative Problem-Solving One
Unit at a Time with Realtors, Landlords, Developers, and Property Managers
Presenter(s): Ms. Stacy Olsen DiStefano, Resources for Human Development,
Philadelphia, PA
Mr. Bernard Glavin

Investing in Lived Experience
Presenter(s): Ann English, CSH, Los Angeles, CA

Applying Housing First Principles in Occupied Rehabs

Presenter(s): Loren Wearsch, Skid Row Housing Trust, Los Angeles, CA
Leila Towry Kumar
Richard Navarro
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Measuring the Capacity of Supportive Housing Providers
Presenter(s): Josh Leopold, Urban Institute, Washington, DC

Preventing Senior Homelessness by Integrating Healthcare and Housing
Presenter(s): Brian Hansen, Justice in Aging, Los Angeles, CA
Denny Chan

Ending Homelessness with Rural Street Outreach
Presenter(s): Ryan Hannon, Goodwill Northern Michigan, Traverse City, Ml

Bridging the Gap: Serving Female Veterans through CTl and HUD-VASH
Presenter(s): Jennifer Ma-Pham, Downtown Women's Center, Los Angeles, CA
Martha Delgado

Impact of An Academic And Experiential Collaboration
Presenter(s): Marine Deseille, Housing First Lille, Lille, France
Olivier Vilt

Beyond Shelter: Using Rapid Rehousing and Collaboration For Families Experiencing
Homelessness As A Bridge Toward Permanent Housing
Presenter(s): Aaron Palmer, Safe Haven Family Shelter, Murfreesboro, TN

Location and Engagement in Rural Street Outreach
Presenter(s): Ryan Hannon, Goodwill Northern Michigan, Traverse City, Ml

Collaboration, Advocacy, Iteration: Housing First in Smaller Urban Centers
Presenter(s): Ms Fiona Mason, Preble Street, Portland, Maine
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Is Homelessness a Math Problem?

Presenter(s): Mr. Philip Mangano, American Round Table to Abolish Homelessness,
Boston, MA
Mr. Tod Lipka, Step Up On Second, Santa Monica, CA
Mr. Jeff Hayward, United Way of Massachusettes, Boston, MA

We aren't in Kansas anymore:Moving Housing First from demonstration project to the real
world in Canada
Presenter(s): Paula Goering, Centre for Addiction and Mental Health, Toronto, Ontario
Dr. Geoff Nelson
Eric McNaughton
Dr Sam Tsemberis, Pathways National, NY, NY

Two Steps Forward and One Step Back: The Role of Transitional Housing in Housing First
Programs
Presenter(s): Karen Poffenroth, The Alex HomeBase, Calgary, Alberta

Steve Gaspar

Topic: Putting the Housing into Housing First: Designing and developing single-site Housing
First Programs
Presenter(s): Frederick Smith, New Horizons Behavioral Health, Columbus, GA

The (Canadian) Housing First Provider’s Guide to the Galaxy: A guide to creating and
sustaining an Intensive Case Management program utilizing the Housing First model.
Presenter(s): Karen Poffenroth, The Alex HomeBase, Calgary, Alberta

How Supportive Housing Impacts the Networks of Formerly Homeless Individuals
Presenter(s): Eric Rice, USC School of Social Work, Los Angeles, CA
Benjamin Henwood
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Landlords: A Critical Partner in the Housing First Model
Presenter(s): Cathy Kim, Enterprise Community Partners, New York, NY
Sara Haas, Enterprise Community Partners, Atlanta, GA

They can run but they can’t hide: Assertive Engagement and the Art of the Home Visit
Presenter(s): Karen Poffenroth, The Alex HomeBase, Calgary, Alberta
Steve Gaspar

A atomic approach to sustainable communities: The need to address multiple facets of
community in order to address homelessness and housing.
Presenter(s): Amy Nash, FM Coalition for Homeless Persons, Fargo, ND

Art Therapy in Housing First: A Visual Perspective
Presenter(s): Josie Boyden, DESC, Seattle, Wa

An Integrated Treatment Approach: How Innovative Health Strategies Contribute to

Housing Stability

Presenter(s): Lisa Medd, Canadian Mental Health Association, Ottawa, Ontario
Annette Bradfield

Unconventional Treatment Groups in Housing First Settings
Presenter(s): Rituja Kapoor, DESC, Seattle, WA

Assuring a “No Wrong Door” Policy — Harm Reduction in the Era of Housing Regulations
Presenter(s): Wayne Centrone, Center for Social Innovation, Portland, OR
Mr. Matthew Clune, Center for Social Innovation, Needham, MA

Efficient Data Collection, Analysis and Implementation For Evidence Based Practices
Presenter(s): Michael Banghart, Renaissance Social Services, Chicago, IL
Ed Stellon, Heartland Health Outreach, Chicago, IL
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Design, Anonymity & Time: The challenges and successes associated with community-based
housing research in the Greater Toronto Area
Presenter(s): Tobin LeBlanc Haley, Peel Youth Village/Supportive Housing in Peel,
Mississauga, Ontario
Mrs Lina Termini

From Both Sides Now: How Being a Small Landlord of Scattered Condos Brings Perspective to
our Housing First Practice
Presenter(s): Lisa Medd, Canadian Mental Health Association, Ottawa, Ontario

Michael Mc Gee

How to incorporate Occupational Therapy Techniques into your Housing Program
Presenter(s): Elisabeth Robledo, Trilogy Behavioral Healthcare, Chicago, IL
Jamie Rotter

Transforming Your Organization through the Infusion of Peer Values
Presenter(s): Karen Rosenthal, Community Access, New York, NY
Lynnae Brown

Bringing the Hearing Voices Movement to Low-threshold Housing
Presenter(s): Karen Rosenthal, Community Access,Inc., New York, NY
Duysal Karakus

Student & Family Stability: Collaborations with Schools for Housing Success
Presenter(s): Nathan Buck, Neighborhood House, Seattle, WA
Kristin Winkel, King Co. Housing Auth., King County, WA
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Using ABCD practices to H.E.A.L. and Harvest Health Improvement Solutions
Presenter(s): Kimberly Carpenter, Avenues for Homeless Youth, Brooklyn Park, MN

How to Hold onto Our Values When S@#% hits the Fan!
Presenter(s): Duysal Karakus, Community Access,Inc., New York, NY
Therese Sonesson

Responding to K2/Spice With a Dedicated Harm Reduction Approach
Presenter(s): Jessica Nagel, Community Access, Inc., New Orleans, LA

Managing Scattered Housing First, Harm Reduction Housing: Challenges and Opportunities
Presenter(s): Michael Banghart, Renaissance Social Services, Chicago, IL
Britt Shawver, Housing Opportunities for Women, Chicago, IL

Housing First — the Neighborhood Model
Presenter(s): Cory O'Handley, SHIP, Mississauga, Ontario
Sharmaine Croydon

The LEAP Program: Community-based participatory research in single-site HF
Presenter(s): Dr. Seema Clifasefi, University of Washington, Seattle, WA

Principles of Housing First in the Home
Presenter(s): Whitney Joy Howard, Pathways to Housing National, Seattle, WA
Lauren Fay, DESC, Seattle, WA

Harm Reduction Informed Mental Health Approaches
Presenter(s): JanRose Ottaway Martin, DESC, Everett, WA
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Using Data to Address the Homelessness & Behavioral Health Crisis
Presenter(s): Paul Rossi, Foothold Technology, New York, NY
Mary Simons, Open Doors Homeless Coalition, Gulfport, MS
Daniel Farrell, HELP USA, New York, NY

Community Participation Among Persons with Psychiatric Disabilities Living in Supported

Independent and Congregate Housing

Presenter(s): Philip Yanos, John Jay College of Criminal Justice, CUNY, New York, NY
Ana Stefancic

Meeting the Needs of Our LGBTQI (Lesbian Gay Bisexual Queer Intersex) Participants
Presenter(s): Brie Radis, Horizon House, Philadelphia, PA
Kimberly Gibson-Jones

Focusing and Coordinating Care for an Aging Populace in a Housing First Setting
Presenter(s): JanRose Ottaway Martin, DESC, Everett, WA

Housing First With Scattered Site PSH: How Do We (re)Create Community
Presenter(s): Mollie Lowery, Housing Works, Los Angeles, CA

Reducing Non-Urgent Emergency Department Visits of Homeless Veterans through a Nurse
Practitioner led Comprehensive Plan of Care
Presenter(s): Vanessa Greer, VACCHCS, Fresno, Sanger, CA

The All-Inclusive Health and Social Services Team: A Pilot Next-Step to Scaled Housing First
Presenter(s): Erik Vanderlip, University of Oklahoma School of Com.Medicine, Tulsa, OK
Michael Brose, Mental Health Association of OK, Tulsa, OK
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Moving Evidence into Policy in Canada: the story of At Home/Chez Soi
Presenter(s): Eric Macnaughton, Wilfrid Laurier University, Vancouver, BC
Dr. Paula Goering, Centre for Addiction & Mental Health, Toronto, Ontario

Success No One Could Predict: Lower Level of Care
Presenter(s): Matthew Tice, Pathways to Housing PA, Philadelphia, PA
Wakida Williams

The Intersection of Housing and Reentry in Los Angeles County

Presenter(s): Whitney Lawrence, Brilliant Corners, Los Angeles, CA
Corrin Buchanan, Department of Health Services, Los Angeles, CA
Tyler Fong, Los Angeles County Probabtion, Los Angeles, CA
Brian Ford, Corporation for Supportive Housing, Los Angeles, CA

Pop-Up Front Porches and Housing First Residents as Community Activists
Presenter(s): Jennie Ann Cole, The University of South Carolina, Charlotte, NC
Justin Markel

What is Your Overdose Plan? Overdose Education and Naloxone Distribution in Housing First
Settings
Presenter(s): James Kowalsky, Heartland Health Outreach, Chicago, IL

Maya Doe-Simkins

Taking a Humanistic Approach: Mental Health Reforms of the 80’s and their Influence on the
Housing First Movement
Presenter(s): Marilyn Kresky-Wolff, Open Arms Housing, Inc., Washington, DC

Utilizing Peer Specialists as Housing Specialists on Housing First Team
Presenter(s): Philip Kirk, VAMC Amarillo, TX Housing First Program, Amarillo, TX
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Substance Use Management Conversations in Housing First Programs
Presenter(s): Ms. Valery Shuman, Midwest Harm Reduction Institute, Chicago, IL

Dealing with Client Ambivalence to Housing
Presenter(s): Noah Fay, DESC, Seattle, WA
Lauren Fay

Housing First and the Child Welfare System: What we are learning and opportunities for
integration
Presenter(s): Leah Rhea, ChildNet Broward, Fort Lauderdale, FL
Marie De La Rosa, Broward County Housing Authority, Broward Co., FL
Gayle Samuels, CSSP
Monica King, ChildNet

Creating and Supporting Trauma Informed Teams
Presenter(s): Maija McLean, Raincity Housing, Vancouver, BC
Etty Thompson

The FUSE Model of Supportive Housing: Evidence from the Field Demonstrates A Housing
First Approach Works to Reduce Recidivism and Improve Lives
Presenter(s): Kim Keaton, CSH, Minneapolis, MN
Stacy Lowry, Mecklenburg Co., Community Support Services, Charlotte, NC
Marcus Boyd, CSH, Kansas City, MO
Steve Dilella, Connecticut Department of Correction, Hartford, CT
Monica Rinaldi, Connecticut Department of Correction, Hartford, CT
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Housing and Healthcare: A Cast Study From Austin, Texas

Presenter(s): Ann Howard, Ending Community Homelessness Coalition, Austin, TX
Kim Nettleton, UnitedHealthcare, Mill Creek, WA
Debbie Thiele, Corporation for Supportive Housing, Chicago, IL

Faith Community Partnership: Equipping chronically homeless neighbors entering housing
Presenter(s): Pamela Jefsen, Supportive Housing Communities, Charlotte, NC
Mary Ann Thomas

Increasing Engagement and Avoiding Isolation in Scattered Sites Housing
Presenter(s): Lisa Grillo, DESC, Seattle, WA
Marquis Jenkins

The Importance of Housing First Emergency Bridge Housing — It’s All About Permanent
Housing
Presenter(s): John Horn, LA Family Housing, North Hollywood, CA

Rapid re-housing (RRH) for Families and Individuals: Best practices
Presenter(s): Amy Cole, LAFH, North Hollywood, CA
Kris Freed

Adapting Housing First for Corrections
Presenter(s): Lindsay Casale, Pathways Vermont, Burlington, VT

Large Scale Systems Change in Michigan: Furthering the Practice of Housing First through

Interdepartmental Collaboration within State Government

Presenter(s): Kelly Rose, Michigan State Housing Development Authority, Lansing, Ml
Paula Kaiser VanDam
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Systems Change: Be the Change You Want to See
Presenter(s): Heather Lyons, CSH, Portland, Oregon

Housing First...What's Second?
Presenter(s): Jamie Biggs, LA Family Housing, North Hollywood, CA

Housing First & Coordinated Entry — A Win-Win Solution to Ending Homelessness
Presenter(s): Nathaniel VerGow, LA Family Housing, North Hollywood, CA
Amy Perkins
Christina Miller

Fun Activities to Revitalize and Increase Communication in Group Supervision
Presenter(s): Caitlin Frumerie, Cloudburst Group, Providence, Rl

SLO Housing Connection, Talk is cheap! Acting in whatever ways necessary to make
emotional, and financial connections between the homeless and those who can help!
Presenter(s): Dee Torres, SLO Housing Connection, San Luis Obispo, CA

Creating a Community of Healing: Utilizing Trauma-Informed Care in Housing First Programs
Presenter(s): Amy Turk, Downtown Women's Center, Los Angeles, CA
Sarah Callender

Focusing on Housing Stability: Minnesota's Foundational Service Practices to Make

Mainstream Systems More Effective Tools for Ending Homelessness

Presenter(s): Eric Grumdahl, MN Office to Prevent & End Homelessness, St. Paul, MN
Amy Stetzel

Using the ACA's Health Home Benefit to Fund Services in Housing
Presenter(s): Sharon Rapport, CSH, Los Angeles, CA
Brenda Goldstein, Lifelong Medical Care, Los Angeles, CA
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Giving Your Clients A Voice
Presenter(s): Amanda Molé, University of South Florida, Spring Hill, FL

Transitions in Independent Living Program
Presenter(s): Mercedes Frierson, LA Family Housing, North Hollywood, CA

How to move people from a vehicle to a home: from four wheels to four walls
Presenter(s): Courtney Kanagi, St. Joseph Center, Venice, CA
Kristin Blair

Domestic Violence Housing First: From Promising Practice to Evidence-Based Approach
Presenter(s): Linda Olsen, Washington State Coalition Against DV, Seattle, WA

The effects of isolation and increased alcohol use after placement in scattered site housing
Presenter(s): Erin McGinnis, St. Joseph Center, Venice, CA

Rapid Rehousing, DV and Housing Firstt: Assisting families who are homeless due to fleeing
domestic violence to regain permanent housing and self sufficiency, a housing first approach
Presenter(s): Christine Young, Exodus Housing, Sumner, WA

Rachael DiCecco

Emerging Adults in Housing First Programs: A Qualitative Study
Presenter(s): Andrea Bergman, St. John's University, Jamiaca, NY
Ana Stefancic

If | Stay By Myself, | Feel Safer: Dilemmas of Social Connectedness Among Persons With
Psychiatric Disabilities in Housing First
Presenter(s): Anna Stefancic

Housing First within the VA is achievable: A dynamic process of cultural change
Presenter(s): Juliana Walker, Amarillo VAHS, Amarillo, TX
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Challenging assumptions: Housing First for people in long-term shelter settings”
Presenter(s): Christina Clayton, DESC
C. Truth Griffeth

Beyond Training: Implementing Clinical Best Practices in Housing First Programs
Presenter(s): Ken Kraybill, The Center for Social Innovation, Seattle, WA
Jeff Olivet

Housing First Hoax or Hope?: Re-structuring the Community and Empowering Neighbors to
Instill Hope and Success through Housing First Options
Presenter(s): Ashley Postell, CitySquare, Dallas, TX

Sarah Poulos

Lisa Ciminelli

Whole of State: Ending Veteran Homelessness Through Coordination
Presenter(s): Thomas Bednar, Virgina Housing Alliance, Richmond, VA
Hunter Snellings

The Role of a Supervisor in a Housing First Context
Presenter(s): Noah Fay, DESC, Seattle, WA
Margaret King
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Patterns and Determinants of Housing First Utilization and Success in Calgary
Presenter(s): Ali Jadidzadeh, Calgary Homeless Foundation, Calgary, Alberta
Nick Falvo

Better Health Outcomes and Heath Care Savings with the Homeless: Chicago Pilots between
Housing-First / Supportive Housing Providers and Health Care Systems
Presenter(s): Arturo Bendixen, Center for Housing and Health, Chicago, IL

Taking Housing First To Scale: Re-Imagining regional stakeholder collaboration in
Connecticut
Presenter(s): Kara Capone New Reach, Norwalk, CT

David Rich

Todd Kipperman



