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To Whom It May Concern,

I would like to offer a strong recommendation for the work of Frandsen Architects. In my role
as CFO at Eastside Medical Center and COO at Emory Johns Creek Medical Center from 1992-
2010, I was fortunate enough to engage Frandsen Architects for several projects.

Working with Charles Frandsen and his associates at Frandsen Architects was beneficial to my
organizations without exception. Charles was always very careful to determine our needs and to
become familiar with the existing campus and available options. We were presented with many
creative solutions to difficult design problems — for example, Charles was able to arrive at a
creative design solution to provide 20 private patient rooms with external windows in an area of
our facility that was partially subterranean.

Frandsen Architects was always responsive to my needs and produced a high quality work
product that satisfied the requirements of our projects. Without reservation, I give my highest
endorsement and recommendation for their work.

Sincerely,

Greg Caples

Chief Operating Officer
Summit Medical Center
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