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PRESTIGE COVERED SERVICES

Prestige membership provides comprehensive everyday healthcare. Our facility provides care for conditions treated at standard
urgent care clinics and primary care offices. Typical services covered by Prestige Membership are summarized below.

PRIMARY CARE & WELLNESS

Prestige provides comprehensive primary care and offers preventative visits, such as an annual exam, to help members achieve their wellness goals.
Prestige providers also will help manage chronic health conditions such as:

e Asthma « Diabetes e Thyroid Disorders
- COPD « High Cholesterol »  Osteoarthritis
*  Depression «  Hypertension

URGENT CARE

We provide walk-in or same day care for urgent medical conditions. Typical conditions we treat include:

« Abscess incision and drainage » Ear Infections and Ear Wax Removal » Rashes and Poison Ivy
« Allergies/ Minor Allergic Reactions » Eye Infections, Pink Eye and Styes »  Runny Nose
e Arthritis «  Fever »  Sinus Infection
e Asthma, COPD and Breathing «  Flu Symptoms «  Skin Conditions
Treatments « Gastrointestinal disorders «  Sore Throat and Strep Throat
+  Athlete’s Foot/Fungus infection «  Hemorrhoids «  STD Testing and Treatment
*  Bronchitis « Insect Bites +  Stomach aches and Stomach Pain
+  Cold and Cough +  TItchy Skin + Urinary Tract and Bladder Infections
+ Dehydration - Migraine and Headaches «  Women’s Health
+  Diaper Rash « Nausea, Vomiting and Diarrhea «  Wound infection

« Ear Aches

INJURY CARE

Prestige provides walk-in or same-day care for injuries such as sprains, cuts requiring stitches, fractures, and more. We have on-site x-ray available at
no additional cost to you. Typical injury conditions we treat include:

INJURY CARE SERVICES INJURY REPAIR SERVICES

e Abrasions « Fractures and Dislocations « Initial treatment of fractures with
(closed fractures only) splints for broken bones that do not
require surgery

e Abscesses

. Back Injuries and Pain » Hand and Foot Injuries

. Bites . Ingrown Toe Nails . Wou.nd repair (including: stitches or
: ¢ and Bee Sti surgical glue)

. « Insect and Bee Stings . . .

Broken Bones . 8 +  Foreign Object and Splinter Removal

. Burns « Lacerations and Open Wounds

« Contusions «  Minor Concussions

«  Cuts and Scrapes »  Muscle Injuries

.  Eyeand Ear Injuries + Sports Injuries

»  Sprains and Strains
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PRESTIGE COVERED SERVICES

If you are unsure whether your condition is something we can treat, give us a call and we will help direct you to the
best place to receive the care you need.

LABORATORY TESTS Prestige offers basic on-site laboratory testing at no additional charge (such as pregnancy testing,
strep throat testing, flu testing, urinalysis, and others). For all other tests not performed on-site,
we send samples to outside laboratory partners for processing. If you prefer to file your insurance
company to pay for these tests, we will send your information to the laboratory and they will bill
your insurance plan, with any uncovered charges billed to you. However, Prestige Urgent Care
members receive negotiated cash discounts of over 50% for outside lab services. If you would like
to take advantage of our discounted cash pricing, you may pay directly at the time of service. Any
outside lab tests and their associated costs will be discussed with you before they are ordered.

X-RAY & DIAGNOSTIC SERVICES We provide X-ray services free of charge to our members and additional diagnostic services such
as EKG, Pulse Oximeter, Pulmonary Function Testing, Slit Lamp Eye Exam, and others. If you
require outside imaging, such as an MRI, we will send you to our imaging partner where as a
Prestige Member you can receive a significant cash discount, or use your insurance coverage.

VACCINES/INJECTIONS Prestige services do not cover vaccines. Adult vaccines are charged at cost. Our services do cover
routine injections such as IM medications and therapeutic injections.

IN-HOUSE PHARMACY Prestige will send your prescriptions to the pharmacy of your choice, including mail order.
(Coming Soon) As an alternative, you can enjoy the convenience of purchasing reasonably priced generic drugs
and some non-generic drugs at our in-house pharmacy.

SERVICES NOT INCLUDED Prestige membership does not cover services performed outside our clinic such as imaging,
specialized laboratory work, hospital stays, visits to the emergency room, or specialty care.
Additional exclusions are ambulance transportation, specialty pain management, maternity care,
neonatal care, alcoholism or substance abuse treatments, vaccines or fracture casting.



