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Disconnect Power to the Garage Door

Reconnect Power to the Garage Door Opener

Connect the LiftMaster Internet Gateway
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6 Follow Website 
 Instructions to 

Learn-in the 
 Garage Door Opener2 Install MyQ®Control Panel

Complete installation guide can be found at:  
Alarm.com Dealer Site > Support & Sales > 

Support Documents > Garage > LiftMaster MyQ Devices. 

5 Visit Alarm.com 
Customer Site or 

Dealer Site
Enable LiftMaster Garage Door Control 

add-on for the customer.

 Register the Internet Gateway using the 
serial number on the back of the unit.

Press the learn button two times.

Yellow light will be replaced by a blue light  
to confirm that the opener is connected.Green Light indicates the gateway is plugged-in and connected to the Internet.



Opener Opener Opener

Quick ID Quick ID Quick ID

Equipment Needed Equipment Needed Equipment Needed

Liftmaster® Compatible  
Opener Made After 1998

LiftMaster, Chamberlain, Sears/Craftsman, 
Raynor and AccessMaster opener

Look for a purple learn button 
 with purple antenna wire, or an orange/red 

learn button with gray antenna wire*

LiftMaster MyQ Internet Gateway 828LM
MyQ Control Panel 888LM

Incompatible Opener

1) Other brand

2) Missing Safety Eyes

3) LiftMaster, Chamberlain or Craftsman 
 brand made before 1998

Contact LiftMaster dealer to replace operator. 
dealerlocator.liftmaster.com

MyQ Enabled Opener

MyQ or AssureLink logo is on the opener
(LiftMaster or Craftsman)

LiftMaster MyQ Internet Gateway 828LM
(control panel is not needed)

MyQ® Upgrade Chart

* Models 2500 and 2500C are not compatible. Manufacturer date 
is also shown on the operator along with the serial number.
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