DEWAYNE LEHMAN

PROFESSIONAL SUMMARY

Over 9 years experience in Information Technology focused on infrastructure hardware and software.

Highly adaptable professional with a deep reservoir of skills and experience and a single mindedness towards
top performance and continual improvement.

Technical Skills include Windows and Linux Server Technologies

Proficient in Cisco Networking Systems, telephony, VOIP, and wireless networks

TECHNICAL SUMMARY

Linux, Caldera Linux, RedHat, CentOS, Scientific Linux, Ubuntu
MS Windows, MS Windows Server (2003, 2008 R2, 2012 R2)
Windows Exchange, MS Office365, Active Directory, Lync
Windows Deployment Server (WDS), SCCM

Powershell, Bash, Crontab

Azure Cloud Hosting

HyperV, DNS/DHCP

DNS/DHCP, Postfix,Asterisk, Nagios

Apache/MySQL, PHP, PERL

Cisco, VPN, Tunnels, SSL, BGP, VLANS, SIP (including QoS)
Switches (3750) Routers (ASA 5520,2811)

Virtual Appliances, Virtual Firewalls, Call Manager and
Wireless Controllers with Cisco WiFi Access Points

Polycom Phones

PROFESSIONAL EXPERIENCE

DeWayneLehman.com, Indianapolis, IN June 2014 - current
Self-employed

e New venture to expand technology expertise to small businesses

e Performed marketing, sales, and business/management operations
Apparatus Inc, Indianapolis, IN Nov 2012 — Jun 2014

Senior Technology Analyst

Systems Analyst and Systems Administrator working with

Windows, Linux, and Cisco systems, including Active Directory,

DNS, DHCP, PXE, Asterisk/Lync, Nagios, Cisco, VMWare, Juniper, and F5.

Clients included. Eli Lilly, Harrison College, Salin Bank, Goodwill Indianapolis

Building custom customer solutions without supervision

Onboarded clients with custom monitoring systems and help desk support

First in company to implement a Microsoft Azure solution for a client.

Restructure nationwide Wireless VLAN and IP environment.

Custom built Asterisk phone system integrated with Google Apps features.

Performed deadline emergency VPN security upgrade for compliance with federal guidelines.
Wrote automated employee onboarding system full change management approval and documentation features.



Printing Partners, Indianapolis, IN Jan 2010 — Oct 2012
Network Administrator

Network and Systems Administrator, providing back end and help desk support while fostering new services
and seeking continuing efficient operations of company network and servers.

Emergency recovery and use of new technology during critical business equipment disaster.

Designed and implemented business continuity backup solution

Learned the Kodak RBA programming language to assist art department in automating tasks, becoming the
sole automation programmer for the company, and creating several automations to speed up production.

Youtube/Google, remote Feb 2006 — Dec 2009
Assistant Project Manager

e Supported projects for VP of Marketing for Southeast Asia

e Performed research and analysis of member channels

e Established procedures for identifying and removing fraudulent channels

e Setup and new user surveys
Blockhouse Hosting, Richmond, IN Jan 2002 — May 2006
Owner Operator

e Blockhouse Hosting was a professional web hosting company offering hosting for websites, databases, email

accounts, file storage, and website resellers.

e Blockhouse's goal was to fund the hosting of nonprofit sites without charge.

e Responsible for billing, purchasing, accounting, and client acquisition.

e Technical support in a Linux server environment.

e Fiscally viable after 11 months of operation. Sold in May, 2006 to Ardvark Hosting.

EDUCATION & CERTIFICATION

DeVry University, 2013 — 2014

University of Phoenix, 2013

Indiana University East, 2001 - 2004

Certificates of Completion - http://www.lynda.com/AllCertificates/User/4356068



