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INTRODUCTION 

 As a part of its Lightsavers program, the Toronto Atmospheric Fund (TAF) works with municipalities 

across the GTA to increase awareness and use of advanced outdoor lighting systems and controls. This 

work has involved a number of pilot lighting projects in the GTA that aim to better understand the real-world 

performance and suitability of advanced lighting technologies.  

 TAF is currently working with Toronto Community Housing on pilot projects in parking garages in 

Toronto Community Housing buildings. Two of these buildings (2743 Victoria Park and 2180 Ellesmere 

Rd.) have been involved in a project that involved installing two new types of lights (LED and Fluorescent) 

alongside the old high pressure sodium lighting.  

 As a part of the pilot project, EKOS was involved in a project designed to test public perceptions of 

the new lighting in these two buildings. Four focus group sessions were held in the buildings across two 

nights. Each participant was also asked to complete a short questionnaire in order to better allow results to 

be compared across groups. 

 The findings contained in this report are based on the results of these sessions. Below, we present 

an analysis of the findings along with a description of the methodology used to gather the data. Survey 

data is integrated with the focus group findings throughout the report.  

 

METHODOLOGY 

� Four focus groups were held in two Toronto Community Housing buildings: 2743 Victoria Park and 

2180 Ellesmere Rd.. 

� In total, there were 39 participants across the four groups (20 in Victoria Park and 19 at Ellesmere 

Rd.). 38 residents completed the survey (though one completed only half the survey).  

� Multiple methodologies were used to recruit residents in the two buildings that were users of the 

parking garage.  

– Tenant representatives (at Ellesmere) and a building superintendent (at Victoria Park) 
recruited participants directly in and around the Toronto Community Housing buildings.  

– In order to gather more names, explanatory posters were left on each of the windshields of 
the cars in the parking garage that explained the process and asked interested parties to 
contact EKOS directly. 

– Thirdly, calls were made to residents using a list of names of those who used the parking 
garage. Calls were made through the Toronto Community Housing client response centre. 

� Each group lasted approximately one hour and involved three stages: a short tour of the parking 

garage (and explanation of lighting terms), a short paper-based survey and a group discussion. 
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� Sessions were held in community meeting rooms on the premises and moderated by an EKOS 

moderator. A representative from TAF was also present to observe each of the meetings.  
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SUMMARY OF FINDINGS 

� Residents in both buildings had strongly positive reactions to the new lighting. 

– Regardless of the type of lighting each resident preferred, they were seen as a vast 
improvement over the old lighting. 

� Safety was, by far, the top concern for a large majority of residents. 

– Safety and security in the garage was a large concern for nearly all residents regardless of 
age, gender or location. 

� Most felt that the new lighting had positively impacted their sense of personal safety; several also 

mentioned that incidences of vandalism had been reduced following the installation of the new 

lights. 

� Reliability of lighting was an issue of importance for many. It was important that the lights remain 

illuminated and maintained regardless of which type was installed. 

� All residents perceived the new lights to be brighter than the old lighting. 

– Though most felt the new lights were the right level of brightness some felt that the LEDs 
were too bright and others felt the Fluorescents not bright enough. 

� The motion sensors were viewed very favourably by most residents. 

– Many noted that their sense of personal safety was positively impacted by fact that motion 
sensors were being used and no one expressed concern at the lower levels of light when 
motion had not been detected. 

� Environmental benefits are not a top of mind concern for most residents though environmental 

issues did resonate with some participants. 

� While there were some differences in opinion on which of the new lights was preferred, there was a 

slight lean towards the LED lighting (which was perceived to be brighter).  

� Residents clearly would not support a return to the old lighting and the new lights have raised their 

expectations for garage lighting in their buildings.   
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AWARENESS OF LIGHTING AND INITIAL IMPRESSIONS 

 At the outset of the sessions, residents were asked whether they had noticed the changes to the 

lighting that had been made in their garage. Nearly all participants had noticed the change while only a 

few had not.  

 

 Reactions to the new lights (both the LEDs and Fluorescents) were nearly unanimously positive. 

Nearly all participants welcomed the new lighting and said that it had an immediate, and positive, 

impact on them. Several residents said that their first reaction was relief that the lighting had been 

changed.  

 

“I thought to myself ‘it’s about time we got new lights’. Before they would just paint the walls 
white to try to make it brighter.” 

 

“I noticed the brightness right away as soon as I walked in.” 

 

“When they first installed the lights I thought ‘it’s so much brighter now”.” 
 

 However, many were not aware that a pilot test was being conducted and assumed that the lighting 

had been changed permanently. This led some to question why only certain sections of the garage had 

been changed. Most expressed a desire to have the lights expanded into the other sections of the 

garage. A few also suggested that these types of lights be expanded into the stair wells or the hallways 

in the building itself. 

 

“They should expand it into the stair wells [leading from the garage to the building] because that 
now seems to be the dark spot where the lights don’t come on.” 

 

“I thought it was weird that they changed the lights in one section but not the other.” 
 

 When asked to compare the new lighting in the garages to the old lighting that had been there 

previously, nearly all residents preferred one of the new types of lights. A few residents noted that the 

issue of lighting had been a concern for them prior to the pilot test. 

 

“We used to talk about it [the garage lighting] all the time. It was a big issue.” 
 

 Survey results gathered at the outset of the session show very strong ratings for both the LEDs and 

Fluorescents while most provide strongly negative ratings for the old lights. A majority of residents rate 

the LED (22 residents) and the Fluorescent (26 residents) as excellent (6 or 7 on a seven point scale). 

Though a few did provide a positive rating for the old lights (5 residents) there was no strongly positive 

feedback for the old lights noted in the group discussions.  
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Table 1 – Overall Ratings of Lights 

Q1-3. How would you rate the LED lights/Fluorescent lights/old lights that were installed/are in 

the garage? 

 LED Fluorescent Old Lights 

Excellent (7) 15 19 4 

6 7 7 1 

5 - 7 2 

Neutral (4) 6 2 6 

3 1 2 3 

2 3 1 7 

Terrible (1) 6 - 15 

DK/NR - - - 
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MOST IMPORTANT ISSUE 

 Residents were asked to indicate what they felt was the most important issue related to the new 

lights in the garages. Issues relating to safety were by far the most important issue for residents. Many 

residents, in both buildings, indicated that safety was their top concern. This was a concern for 

residents regardless of gender or age and was mentioned frequently throughout the sessions. Safety 

concerns did, however, resonate more strongly with women overall. 

 

“I come home late at night – sometimes at around three in the morning – and I would feel 
scared getting out of my car. With the new lights I feel a lot safer.” 

 

“You know what I used to have to do? I’d turn my cell phone every time I would get out of the 
car. I was scared to death.” 

 
 Most felt that the new lights were more than adequate as a response to their safety concerns. A 

great many residents noted the strongly positive impact that the new lights had both on their perceived 

sense of safety and on the number of incidents occurring in the garage.  

 

“My car was vandalized three times. But after the new lights went on it never happened again.” 

 

“They used to have people running pit bulls down there. But since the lights have been 
changed, I haven’t heard of any break-ins.”  

 

“It’s a good deterrent [to vandalism] for sure. Because since they installed the new lights there 
hasn’t been an issue.” 

 
 One woman who had developed a great deal of anxiety about the garage, and had opted to park her 

car above ground, spoke positively of the changes that had been made. 

 

“They are much brighter. They give you a better feeling so you don’t feel nervous or scared.” 
 

 When asked, in the survey, to rate the importance of various items, all were seen as at least 

somewhat important by a large majority of residents. Still, the issue of safety clearly resonated 

strongest with residents when asked to highlight the most important top of mind issue for them during 

the discussions.  
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Table 2 – Importance of Various Issues 

Q4 a-e. Thinking about garage lighting generally, how important are each of the following to 

you personally? 

 Very 

important 

(6-7) 

Somewhat 

important 

(3-5) 

Not 

important 

at all (1-2) 

The ability to 

clearly see 

details (such as 

colours or 

dropped items) 

34 1 1 

Having lights that 

are reliable 

33 3 - 

The safety of 

people using the 

garage 

32 3 - 

The overall 

amount of light in 

the garage 

30 4 1 

The visual 

appeal of the 

lights 

29 8 - 

 

 

 And, regardless of the type of light under consideration, most indicated in the survey that they felt 

safer under the LED (27 residents) or the Fluorescent lights (26 residents). Only a few (3 residents 

each) said that they felt less safe under the LED or Fluorescent lights but this was not an issue for the 

majority of residents during the discussions. 
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Table 3 – Level of Safety Under New Lights 

Q7-8. Thinking about your own feeling of safety when using the garage, does the 

LED/Fluorescent lighting make you feel… ? 

 LED Fluorescent 

Safer 27 26 

Less safe 3 3 

Same as before 8 8 

DK/NR - 1 
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RELIABILITY 

 While safety clearly emerged as the top issue of concern for the majority of residents, the reliability 

of the garage lighting was also mentioned by many as an issue of importance. Several residents, in 

both buildings, noted that functionality was paramount i.e.  it was important that the lights stay lit. 

 

“I would rather have bad lights that stay on than have better lights that are going to blow out." 

 
 There were mixed reactions as to how reliable their old lighting had been in the past. Some felt that 

the lights were changed frequently and that if a bulb went out, it was quickly replaced. Others, however, 

felt that reliability was an issue and that lights simply weren’t replaced fast enough. As one person 

indicated during the tour of one of the garages: 

 

“Hey, if you want to know about how reliable the lights are, just look above you. [Pointing to old 
light] That one’s been burnt out for a while.” 

 
 When asked if they perceived a potential problem with new lights going out and not being replaced 

(if they were installed permanently), there was no consensus. Some felt they would be replaced 

promptly while others felt they would not. Several residents were concerned Toronto Community 

Housing would choose a less expensive bulb that would burn out faster than more expensive bulbs. 

There was a fair amount of agreement once it had been expressed by one or two residents. 

 

“If one costs $10 and the other costs $20 you don’t think they’re going to go for the one that 
costs $10?? They want to save money too.” 

 

“If one of those lights goes out [LEDs] are they going to have one handy to just replace it? I 
wonder.” 

 
 Regardless of whether or not they perceived the old lights as being replaced in a timely fashion or 

not, the prevailing feeling was that any new lights that were installed should be reliable and receive 

quick attention if they should happen to go out.  
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PERCEPTIONS OF BRIGHTNESS AND VISIBILITY  

 Most, if not all, residents felt that the new lighting (both the Fluorescents and the LEDs) were 

brighter than the old lighting they had previously. For most, the added brightness was seen positively 

and added to their overall sense of safety.  

 

 Many noted that the LEDs were much brighter than the Fluorescent lights. The issue of LED 

brightness was much more pronounced in the Ellesmere location than in the Victoria Park location. The 

main reason why brightness was more of an issue for Ellesmere residents was likely the fact that the 

ceiling in that garage is lower and closer to eye level. Should LEDs be used in Toronto Community 

Housing garages, it would be important to note the ceiling clearance and be mindful that lower ceilings 

may produce more negative reactions related to brightness.  

 

“You know when you’re getting your picture taken and the flash bulb goes off and you see the 
spots? That’s how it felt [when I looked at it].” 

 

“You have to take a moment to adjust your eyes before you can see what’s around you. You 
need a couple of seconds to focus.” 

 
 Still, many people preferred the LEDs and felt that the fact that they are much brighter than the 

Fluorescents was better for them. While this perception was slightly more pronounced in the Victoria 

Park building, it was also held by several residents in the Ellesmere location (despite the low ceiling 

clearance). 

 

“If they put LEDs all through the garage it would be SO bright. People would love it..” 

 

“All I have to say is the brighter the better for me!” 

 
 Though survey results indicate that most, across the two buildings, felt that the LEDs and 

Fluorescents were the right level of brightness (19 and 20 residents respectively), a relatively high 

number of residents felt that the LEDs were too bright (12 residents) (compared to only two residents 

felt the Fluorescents were too bright). There were, however, a fair number that said the Fluorescents 

were not bright enough (13 residents). 
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Table 4 – Perceptions of Brightness 

Q9-11. Would you say the new LED/Fluorescent/Old lights are… ? 

 LED Fluorescent Old Lights 

Too bright 12 2 1 

Not bright 

enough 

5 13 29 

About the right 

level of 

brightness 

19 20 4 

DK/NR 2 3 4 

 

 In all sessions, most residents felt that the new lighting had improved their level of visibility in the 

garage. As the survey findings indicate, the majority of residents felt that both the LED (27 residents) 

and the Fluorescent (28 residents) lights had improved the visibility in the garage overall. Nearly all 

welcomed this higher level of visibility in the follow-up discussions. 

 

Table 5 – Perceptions of Visibility 

Q5-6. Do you feel that the LED/Fluorescent lights have improved or not improved your 

visibility in the garage overall? 

 LED Fluorescent 

Improved 27 28 

Not improved 8 7 

DK/NR 3 3 
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VIEWS ON MOTION SENSORS  

 The motion sensor technology that is used in the two locations was received very positively by 

residents. Many highlighted the safety benefits of having lights that illuminate when motion is detected 

while only very few saw any form of downside to using motion sensors.  

 

 When discussing the motion sensors in both garages, residents consistently referred to the fact that 

the lights became brighter as they approached. This was viewed as a positive feature by most 

participants and many noted that this “brightening” effect was a clear benefit of the new lights. 

References to the lights dimming when motion was not detected were much less common.  

 

“We like that [the lights go on]. So if someone comes into the garage and they see the lights go 
on bright from being dim, they might get scared and want to get out of there.” 

 

“As soon as you walk, it just gets so much brighter. So you can see everything there which is 
good.” 

 

 The most important aspect of the motion sensors for most was the fact that if someone was to 

approach them they would be much more easily detectable under the new lighting than previously. This 

was a clear benefit for many residents regardless of age, gender or location. 

 

“I feel much safer in the garage now because if someone’s down there, you know. Even if you 
can’t see them. The old lights don’t move, you just wouldn’t know.” 

 

“We get guys that hang out down there between the vans. But now when the lights go on, it’s 
like ‘there! We can see you now’.” 

 

“I like that if someone moves in another area, they go on. Then you know if someone’s in 
another part of the garage.” 

 

 There was some difference of opinion between the locations as to how long the lights remained lit 

once they had been triggered. While most agreed that the 15 minute timer was accurate at the Victoria 

Park location, several felt that the lights at Ellesmere did not stay lit nearly that long once triggered. The 

general consensus was that the lights stayed lit for only a few minutes once motion was detected. This, 

however, was not a problem for most and they felt it was sufficient. Some also indicated that 15 minutes 

was an excessive amount of time for lights to remain lit. 

 

“The lights don’t stay on for 15 minutes. They don’t need to stay on that long. That’s a long time. 
You don’t need 15 minutes.” 

 

“There’s plenty of time. They don’t just click on and off. They stay on for a while.” 
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 Some in the Ellesmere location also highlighted the “clicking” sound that the lights make when 

motion has been sensed. They felt that this let them know they are working properly but, more 

importantly, they added to their sense of security because they would be able to hear if someone was 

approaching even if they didn’t see the change in the lighting. This was more pronounced for the 

Fluorescent lights in the Ellesmere location.  

 

“I like the sound that they [fluorescents] make. They’re louder than the LEDs. So if you’re 
moving somewhere you can hear them. It tells you that it’s working like it’s supposed to work. 
So even if your back is to somewhere else, you can hear that someone is moving somewhere 
else.” 

 

“When they [the new lights] go on you can tell that it’s efficient… that things are working 
properly.”  
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VIEWS ON ENVIRONMENTAL BENEFITS / ENERGY EFFICIENCY  

 The energy efficiency of the garage lighting was not a top of mind concern for most residents. Still, 

though it was not nearly as important a concern as safety and reliability, a few did mention 

environmental issues related to the lights unprompted. There was a sense, among the few that did 

mention efficiency, that the new lights were more efficient than the old ones. With further prompting on 

the environmental issues around the new lighting, it became evident that any environmental benefits 

the lights may bring were much lower in importance than safety.  

 

“I mean if you can have lights that are brighter and are also energy efficient, I’m all for it!” 

 

“I care about the environment too but safety is the most important thing for people here.”  

 
 Curiosity related to the environmental benefits was, however, higher than might be expected. 

Several residents asked questions related to the environmental benefits of the new lights unprompted. 

One gentleman was aware that the Fluorescent lights had an environmental downside but there was 

generally a low awareness of environmental benefits or hazards related to the lights.  

 

“You can’t just throw those fluorescent bulbs out. You have to dispose of them. But do you think 
they’ll actually do that in this building? I doubt it.” 

 

 At the conclusion of the sessions, residents were informed that the new lights were actually much 

more efficient than the old ones and that the bulbs in both the LED and Fluorescent lights lasted much 

longer (15 and 2 years respectively. Reaction to this news was generally positive for most residents. 

Overall, residents were pleased that the new lights were more efficient as this would better allow them 

to be adopted more widely (a move they very much supported). 
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VIEWS OF LED LIGHTS VS. FLUORESCENTS  

 While it was very evident across all the sessions that the new lights were preferred over the old 

lights, there was some difference of opinion on what light was preferred. Though a slightly larger 

number did prefer the LED lights, a sizeable number preferred the Fluorescents.  

 

 As mentioned previously, perceptions of the two new types of lights varied between buildings. 

Ellesmere residents were much more split on the issue and nearly equal numbers preferred either the 

LED or the Fluorescents. Those in the Victoria Park location displayed a stronger lean towards the LED 

lighting.  The quotes below exemplify the differences in opinion that were expressed throughout the 

groups. 

 

“You should go with the LED light because it’s brighter. The Fluorescents are not as bright so I 
don’t like them as much.” 

 

“I prefer the fluorescent because those last ones that we saw [the LEDs] were too hard on my 
eyes.” 

 

“The LEDs go farther; the light goes further than with the fluorescents.”  

 

“The fluorescents give off almost as much light as the LEDs but they’re not as bright.” 
 

 The mixed preferences expressed in the discussion are demonstrated in the survey results below. A 

slightly larger number (21 residents) displayed a preference for the LED lights while a slightly smaller 

number (15 residents) prefers the Fluorescents. Only one resident preferred the old lights. 

 

Table 6 – Lighting Preference 

Q14. Do you prefer one of the new lights in your garage or the old lights? (Please choose only 

one) 

LED 21 

Fluorescent 15 

Old lights 1 

 

 

 Residents were not passive in their preference for either of the new lights and were quite vocal 

about their support for one or the other. However, when pressed, there was very little resistance to the 

possibility that Toronto Community Housing might opt to install a light that was not their preferred 

choice. The general impression was that as long as one of the new lights was installed in place of the 

old lighting, the situation in the garage would be greatly improved. 
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 Where there was resistance, however, it came from the residents (largely in Ellesmere) who felt the 

LEDs were simply too bright. 

 

“Those LEDs, as soon as you walk down there it’s like sun in your eyes. Just blinding.” 

 

“I have a storage down there and if you’re down there for any length of time, it bothers your 
eyes. I get migraines from them.” 

 

 In the survey portion, when asked to compare the new lights to the old most rated the new lights, 

regardless of type, as being much better than the old ones. Both the LEDs and Fluorescent lights were 

seen as much better (6 or 7 on the seven point scale) than the old lighting by a majority of residents (21 

and 26 residents respectively). 

 

Table 7 – Rating of New Lights Compared to Old 

Q12-13. How would you rate the LED lights/Fluorescent lights compared to the lights that you 

had previously? 

 LED Fluorescent 

Much better (7) 19 19 

6 2 7 

5 7 4 

Neutral (4) 3 2 

3 1 1 

2 - 2 

Much worse (1) 3 1 

DK/NR 2 1 
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 RESIDENTS’ EXPECTATIONS  

 Most residents expressed a desire to have the lights installed permanently and expanded to 

encompass the entire garage. Given the strongly positive reactions to the lights, it is clear that most 

have had their expectations raised and expect the lights to become a permanent fixture in their garage. 

Some residents cautioned that it would be a problem to revert back to the old lighting now that they 

have experienced what they perceived to be a vast improvement. 

 

“Just don’t switch back to the old lights. Whatever you’re doing there [in the other garage], I 
want to see you do here. It’s terrible down there.” 

 

“Why did they just do one side? Why not the whole garage?” 

 
 Others suggested expanding the new lighting into other areas of the building including the hallways, 

the elevators and as a way of illuminating the path outside. Though these ideas were raised, the 

expectation that the lighting would be expanded into other areas was not terribly high. It was much 

clearer, though, that there was an expectation that the lights would be expanded to fill the whole, and 

not just a portion, of the garage. 
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APPENDIX A – QUESTIONNAIRE 
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Date: 
AM or PM: 
Location:  
 
 
 

Questionnaire 

 
 
1. 

How would you rate the LED lights that were installed in the garage? Please use a 1 to 7 scale 
where 7 means excellent, 1 means terrible and the mid-point 4 means neither good nor bad. 

 
 TERRIBLE NEITHER GOOD EXCELLENT DON’T  
  NOR BAD  KNOW 

 

 1 2 3 4 5 6 7 9 
 
2. 

And how would you rate the Fluorescent lights that were installed in the garage? Please use a 
1 to 7 scale where 7 means excellent, 1 means terrible and the mid-point 4 means neither good 
nor bad. 

 
 TERRIBLE NEITHER GOOD EXCELLENT DON’T  
  NOR BAD  KNOW 

 

 1 2 3 4 5 6 7 9 
 
3. 

And how would you rate the old lights that are in the garage? Please use a 1 to 7 scale where 7 
means excellent, 1 means terrible and the mid-point 4 means neither good nor bad. 

 
 TERRIBLE NEITHER GOOD EXCELLENT DON’T  
  NOR BAD  KNOW 

 

 1 2 3 4 5 6 7 9 
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4. 
Thinking about garage lighting generally, how important are each of the following to you 
personally? Please use a 7-point scale where 7 means very important, 1 means not important at 
all and 4 means somewhat important. 

How important is... ? 

 

The visual appeal of the lights 

1 2 3 4 5 6 7 DK 

The overall amount of light in the garage 

1 2 3 4 5 6 7 DK 

The safety of people using the garage 

1 2 3 4 5 6 7 DK 

The ability to clearly see details (such as colours or dropped items) 

1 2 3 4 5 6 7 DK 

Having lights that are reliable 

1 2 3 4 5 6 7 DK 

        

 
5. 

Do you feel that the LED lights have improved or not improved your visibility in the garage 
overall? 

 
Improved ..................................................................................................................  1 
Not improved............................................................................................................  2 
Don’t know ..............................................................................................................  9 

 
6. 

Do you feel that the Fluorescent lights have improved or not improved your visibility in the 
garage overall? 
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Improved ..................................................................................................................  1 
Not improved............................................................................................................  2 
Don’t know ..............................................................................................................  9 
 

7. 
Thinking about your own feeling of safety when using the garage, does the LED lighting 
make you feel… ? 

 
Safer than before .....................................................................................................  1 
Less safe than before...............................................................................................  2 
The same as before .................................................................................................  3 
Don’t know ..............................................................................................................  9 

8. 
Thinking about your own feeling of safety when using the garage, does the Fluorescent 
lighting make you feel… 

 
Safer than before .....................................................................................................  1 
Less safe than before...............................................................................................  2 
The same as before .................................................................................................  3 
Don’t know ..............................................................................................................  9 
 

9. 
Would you say the new LED lights are… ? 

 
Too bright.................................................................................................................  1 
Not bright enough ....................................................................................................  2 
About the right level of brightness............................................................................  3 
Don’t know ..............................................................................................................  9 
 

10. 
Would you say the Fluorescent lights are… 

 
Too bright.................................................................................................................  1 
Not bright enough ....................................................................................................  2 
About the right level of brightness............................................................................  3 
Don’t know ..............................................................................................................  9 

 
11. 

Would you say the old lights in your garage are… 
 

Too bright.................................................................................................................  1 
Not bright enough ....................................................................................................  2 
About the right level of brightness............................................................................  3 
Don’t know ..............................................................................................................  9 

 
12. 

How would rate the LED lights compared to the lights that you had previously? Please use a 1 
to 7 scale where 7 means much better, 1 means much worse and the mid-point 4 means neither 
better nor worse. [Interviewer Note: Show map that details the exact areas that are new vs. 
old] 

 
 MUCH NEITHER BETTER MUCH DON’T  
 WORSE NOR WORSE BETTER KNOW 
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 1 2 3 4 5 6 7 9 
 
13. 

How would rate the Fluorescent lights compared to the lights that you had previously? Please 
use a 1 to 7 scale where 7 means much better, 1 means much worse and the mid-point 4 means 
neither better nor worse. [Interviewer Note: Show map that details the exact areas that are new 
vs. old] 

 
 MUCH NEITHER BETTER MUCH DON’T  
 WORSE NOR WORSE BETTER KNOW 

 

 1 2 3 4 5 6 7 9 
 
 
14. 

Do you prefer one of the new lights in your garage or the old lights? (Please choose only one) 
 

Old lights ..................................................................................................................  1 
New LED lights ........................................................................................................  2 
New Fluorescent lights.............................................................................................  3 
Don’t know ..............................................................................................................  9 

 

The following questions will help us to classify your answers and compare then with other residents. All 
of your answers will remain completely confidential 

 
15. 

How long have you lived in this building? 
 

Less than six months ...............................................................................................  1 
6 months to less than 1 year....................................................................................  2 
1 to 5 years ..............................................................................................................  3 
6 to 10 years ............................................................................................................  4 
11 to 20 years ..........................................................................................................  5 
More than 20 years ..................................................................................................  6 
No response.............................................................................................................  9 
 

16. 
What is your age? 

  
Under 25 years of age..............................................................................................  1 
25 to 34 ....................................................................................................................  2 
35 to 44 ....................................................................................................................  3 
45 to 54 ....................................................................................................................  4 
55 to 64 ....................................................................................................................  5 
65 and over ..............................................................................................................  6 
No response.............................................................................................................  9 
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17. 
Do you have any children under the age of 18 living in your household? 

 
Yes...........................................................................................................................  1 
No ............................................................................................................................  2 
Don’t know ...............................................................................................................  9 

 
18. 

Please indicate your gender 
 

Male .........................................................................................................................  1 
Female .....................................................................................................................  2 

 
 

Thank you for your time and cooperation! 
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APPENDIX B – MODERATOR’S GUIDE 
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Introduction  
 

Thank you for taking the time to meet with us today. Your input is very important to us.  

 

As you may have noticed, Toronto Community Housing has installed some different lights in the parking 
garage in this building to test them out. Today we will be taking a short tour of the garage to look at the 
different lights. Then we will return to this room to fill out a short survey and have a discussion.  

 

I work for EKOS Research Associates and we have been hired by TAF to conduct this survey. Our role is 
to be completely impartial and to report your honest thoughts and feedback to TAF and Toronto 
Community Housing.  

[Explain privacy and confidentiality of results and ask participants to respect other peoples’ confidentiality 
when they leave the room] 

[Do round table introductions] 

 

PROMPT: Does anyone have any questions before we begin? 

Tour  
• Tour will include a short walk around the garage. 

• The LEDs, Fluorescents, HPS and motion sensor functions will be pointed out to participants.  

• Get respondents to imagine the whole garage with each type of light exclusively.  

• Tour will also introduce the terms glare and brightness.  

• Participants will be allowed to ask questions of the moderator during the tour but interaction will be 
kept to a minimum as this is better suited for the discussion room. 

• Any off-handed comments made during the tour will be recorded and included in the report. 

Tour/Survey  
• Residents will now complete the paper survey. 

Initial Impressions  
• Who had noticed the new lights after they were installed (before today)? (show of hands) 

• What are the most important things about the garage lights for you personally overall? 

o PROBE: Safety? Enough light? Driving? Ability to see things such as car keys?  

 

• Overall, what do you think of the 3 types of lights in the garage? 

o PROBE: Good/bad; Too bright/Not bright enough; Covers enough/does not cover enough 
of the garage.   

o PROBE: What would it be like with each type throughout the garage? 

 

• How do the three types of lights compare? 

o PROBE: Better/Worse/The same? 

o PROBE: What specifically makes the lights better/worse? 
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• Do you prefer the LED? The Fluorescents? The old lights (HPS)? 

o PROBE: What do you like/dislike about each type of light? 

• What are the main reasons you prefer this type of light?  

 

In-depth Feedback on Lights  
A) Motion Sensors 

• What do people think of the motion sensor functions on the lights? Did anyone notice previously? 

o PROBE: Is this important or useful to you? 

o PROBE: Do the lights stay on long enough? 

o PROBE: Do you have any safety concerns with the motion sensors as they are? 

 

• Right now, the timers are set to keep the lights on at maximum power for a certain period of time 
after no movement has been detected. What would you think if the timers were set to dim the lights 
sooner? 

o PROBE: Is this a concern for anyone? 

 

• Are there any differences in the motion sensors on the LEDs vs. the Fluorescents? What are they? 
Do these differences have any effect on you (positive or negative)? 

 

• The motion sensors can be set so that the lights dim to varying degrees when no one is in the 
garage. How dim should the lights be when no one is around? 

o PROBE: Should they dim more or less than the test lights that are installed now? Off 
completely? Should the amount they dim not be noticeable to the eye? 

 

B) Test installation Lights (LED, Fluorescents) 

• What, if anything, would you change about the LED lights overhead? 

o PROBE: Make less bright? Make brighter? Leave as-is? 

 

• What do you think about the glare? 

o PROBE: Too much? Just fine? 

o PROBE: Are there any areas where there is more glare than others? 

 

• Apart from the brightness and glare, what do you think of the amount of light that the LED lights give 
off? 

o PROBE: Is it enough? Too much?  

o PROBE: Use more lights/Fewer lights? 

 

• And what about the Fluorescent lights? How do they compare to the LEDs? 

o PROBE: Which one is better/worse? 

o PROBE: Why do you say that? 
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• How well do the lights work when you’re driving in the garage? 

• Is there a difference in the light when you’re driving vs. when you’re walking? 

o PROBE: What are the differences? 

 

C) Impacts of Lighting 

• Do the LED/Fluorescent/HPS lights make you feel safer? Less safe? Is there any impact on your 
feeling of safety? 

• Is it easier to read under the LED/Fluorescent/HPS lighting. Is this a concern for you? 

o PROBE: Police officers are more easily able to see and read or write under 
LED/Fluorescent types of lights. Is this a concern for you? 

• The test installation lights are much more energy efficient and better for the environment. Does this 
affect how you feel about the lighting? 

 

Final Thoughts  
• Should Toronto Community Housing consider using the LED / Fluorescent lights in other buildings?  

• If you could only change one thing about the new lights in your garage, what would it be? 

• Is there anything we haven’t covered that you would like to add? 
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