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executive summary
the digital economy is driving innovation and growth around the world. as new technologies, business models 
and companies are emerging they are fundamentally altering the business landscape and the ways that traditional 
industries operate. while this is driving GDP and job growth in most countries, it also provides new challenges 
to lawmakers. the regulatory landscape has been evolving rapidly as the internet continues to expand into all 
areas of business and personal life, and as lawmakers respond to the issues and concerns that are brought to 
them. while new regulations can potentially boost growth, they also raise the real risk of negatively impacting 
the investment environment and the success of internet companies and the growth they represent.  lawmakers 
are considering new regulations in areas including 1) copyright and intellectual property, 2) intermediary 
liability protection and censorship, 3) privacy and security, and 4) mobile infrastructure and services. in order 
to ensure that the views of internet investors are incorporated into the thinking of lawmakers, fifth era has 
conducted surveys in 2011, 2014 and 2016 to determine the impact that potential internet regulations may have 
on their investing activities. 

For this year’s report we wanted to understand the differences 
that might exist between investors in countries with a strongly 
developed Internet economy and those which are still developing 
their Internet economies. In addition, we wanted to understand 
how capital availability might be impacted among the investors 
residing in each country, as well as those major sources of Foreign 
Direct Investment (FDI) that flow into each country. We decided 
to sample countries in every category so that we could assess 
how potential Internet regulations and government policies might 
negatively or positively impact capital investment into Internet 
companies.  The thirteen countries (Australia, India, Indonesia, 
Israel, Japan, Korea, Nigeria, Saudi Arabia, South Africa, Thailand, 
Turkey, UAE and Vietnam) surveyed in Asia, Africa and the Middle 
East represent a spectrum of more to less developed Internet 
economies. The UK and USA were chosen as leading examples of 
countries that provide FDI to the thirteen economies.

This year we applied the same criteria in each market regarding 
who was allowed to take the survey. First they needed to declare 
that they were Internet investors. Secondly, they needed to have 
a net worth excluding their primary residence of USD $1 million 
or annual income of USD $200,000. We then worked with leading 
panel companies in each of the fifteen countries to ensure that 
the survey yielded statistically relevant samples of the country 
specific sophisticated investors. In total, 475 Internet investors 
completed the survey and were verified respondents. 

As shown in the detailed findings of this report, the sentiment 
of investors is very consistent across these various categories of 
economies surveyed.  Investors are chilled by regulatory ambiguity 
and would reduce their capital investment if countries introduce 
Internet regulations that reduce their investment viability or return.   
Investors are concerned by some potential regulations in areas 
including: 1) Copyright and Intellectual Property, 2) Intermediary 
Liability and Censorship, 3) Privacy and Security, and 4) Mobile 
Infrastructure and Services, and would prefer countries that focus 
on creating supportive economic, regulatory and investment 
environments which consider investor sentiment.

the internet: a key driver of global growth

Since its creation as a resource for a handful of scientists, the 
internet has grown to become an essential instrument for over 
3 billion users worldwide. Today, most industry sectors have 
been substantially transformed by this rapid and unprecedented 
expansion; music, video, software, news, books, and even money 
markets have been reshaped. Human interactions have taken on 
a new nature as individuals use the internet to gather information 
and educate themselves, go about their work, network socially 
and entertain themselves and others. These changes are present 
and relevant in every region of the world, making the Internet a 
truly global, and increasingly influential, phenomenon. While the 
process of change generated by the growth of the internet and the 
emergence of new technologies has been swift and sweeping, it 
is not complete; substantial benefits are still to be captured. The 
Internet is enabling substantial growth in the economies of most 
countries and is driving GDP growth and job creation. The internet 
is also seen as perhaps the most important driver to future 
increases in these factors. 

in-country investors important 
for local internet businesses

Internet businesses require capital to fuel their growth, and that 
capital comes both from local in-country investors, as well as 
from international investors in the form of FDI. Most countries 
around the world are putting more emphasis on encouraging 
local in-country investors to invest in local technology businesses 
including Internet businesses. However, few emerging countries 
have used policy to its fullest effect, and many are considering 
regulatory changes that might put off, rather than encourage, 
such investment. 
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This central theme, that investors are very sensitive to legal 
change and are keeping a close eye on potential regulatory 
change as it may impact their investments in Internet businesses 
has been identified by other researchers working on approaches 
for stimulating emerging market economies.  The 2014 World 
Investment Report summarizes this concern well:

+ “Policymakers need to find the right balance between creating 
a climate conducive to investment and removing barriers 
to investment on the one hand, and protecting public 
interests through regulation on the other. They need to 
find mechanisms to provide sufficiently attractive returns 
to private investors while guaranteeing accessibility and 
affordability of services for all (World Investment Report 
2014, xi).” 

FDI a significant source of capital	

Foreign direct investment (FDI) is one of the most important 
drivers of economic growth and globalization in both developed 
and emerging economies. It provides a source of capital, 
new technologies, and management skills to host countries, 
progressing economic development and innovation. FDI is 
deemed the most stable form of cross border investment as 
unlike short-term debt, it has proven to be resilient with time, 
outlasting financial crises and social conflicts. FDI inflows and 
outflows have been increasing dramatically since the early 
2000’s but only recently has FDI into developing economies 
taken off, accounting for over half of all FDI inflows according 
to UNCTAD. FDI is very sensitive to government policies and 
regulations. Global FDI levels were projected to increase through 
2014, although they did quite the contrary, decreasing by over 
fifteen percent. In their 2015 World Investment Report, the United 
Nations stated that this decrease was heavily influenced by 
policy uncertainty for investors. 

investors say the legal environment can be very 
negative to their investing activities

In the Fifth Era surveys conducted in 2014 and 2011 an important 
finding was that investors across all countries view the legal 
environment as very negative for their investing activities.  In 
2016 we see this same finding across all countries surveyed and 
among both in-market and FDI investors.

+ Globally investors view the legal environment as having the 
most negative impact on their investing activities with 
89% of the investors surveyed saying it had a modest or 
strongly negative impact.

investors do not like regulatory ambiguity

In every country surveyed, a large majority of investors say that 
they are uncomfortable investing in business models in which the 
regulatory framework is ambiguous. 

+ 75% of worldwide investors surveyed held this view. This 
finding is replicated in our prior surveys in 2014 and 2011 
where investors stated that they find regulatory ambiguity 
of significant concern and say that where it exists it will chill 
their investment appetites.  

Taxation: 80% of investors are concerned that countries may 
apply tax rules that make them subject to double taxation

Uncertainty is always of concern when investing in businesses, 
but in the specific case of Internet related businesses models, 
investors are concerned that the fundamental viability of the 
business may be undermined by potential new legislation, 
and the current legal environment makes it hard to assess the 
future prospects of an investment in many cases. This concern 
over regulatory ambiguity makes many investors unwilling 
to invest in Internet businesses and in some countries where 
future regulatory conditions may worsen from the investor’s 
perspective.

investors mainly concerned about the  potential 
internet regulations in the following areas

When asked to respond to areas of specific regulatory concern, 
investors are most concerned about the following potential areas 
of Internet regulation:				  

Security/Surveillance:  81% of investors would not invest 
in Internet businesses if government agencies could 
confiscate properties without court orders.
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71%
agree or 
strongly 
agree

Third Party Liability. 71% of investors are uncomfortable 
investing in internet businesses where the intermediaries 
could be held liable for third party content or actions.

79%
agree or 
strongly 
agree

Freedom of Expression: 79% of investors are uncomfortable 
investing in countries where freedom of expression is 
restricted or highly regulated

78%
agree or 
strongly 
agree

Amount of Damages Uncertain:  78% of investors would not 
invest in Internet business models in which the amount of 
damages (in the event of liability) is uncertain or not tiered 
or staged in relation to the various levels of violation

78%
agree or 
strongly 
agree

User Data Provided to Law Enforcement: 78% of investors would 
be deterred from investing in Internet businesses if user 
data can be disclosed to law enforcement without following 
international baseline standards

67%
agree or 
strongly 
agree

 Storing Data In-Country.  67% of investors are uncomfortable 
investing in internet businesses that are legally obligated 
to store user data on servers located in the same country 
where users are located and/or build their own data 
centers locally in each country of operations.  This concern 
is most prevalent in countries that have investigated data 
localization such as India (81%) and Indonesia (82%).

62%
agree or 
strongly 
agree

Site Blocking. 62% of investors are uncomfortable investing in 
digital content intermediary businesses (online platforms 
allowing uploads of user generated content including 
music and video) that would be required by law to run a 
technological filter on user-uploaded content.

71%
agree or 
strongly 
agree

Removal of Content. 71% of investors are uncomfortable investing 
in internet businesses that would be obligated to remove 
content upon receiving a request from an organization, 
private or government entity, without a court order.

63%
agree or 
strongly 
agree

Traditional Telecom Regulations. 63% of investors are 
uncomfortable investing in internet/mobile businesses 
where regulators are applying traditional telecom 
regulations to new mobile and OTT services

Reducing Mobile Regulations. 77% of investors say that If a 
country adopts policies aimed at reducing regulations 
for the mobile apps ecosystem, this would increase their 
interest in investment in internet businesses in that country.

77%
agree or 
strongly 
agree
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More generally, investors say that they would reduce their capital 
investment in countries that introduce new Internet regulations 
that may limit the ability of Internet businesses to be attractive 
investment candidates. As a result, government lawmakers 
should engage investors in their decision making early to ensure 
that regulations are not introduced without a full understanding 
of the potential adverse consequences to investment activity.

The full list of potential regulations and how investors respond 
to them (positively and negatively) can be found in Chapters 6, 7 
and 8 including the specific responses by the investors in each of 
the 15 surveyed countries since in some cases specific countries 
hold views that differ from the worldwide sentiment.

investors would like governments to focus on 
specific country policy actions

While Internet investors (in–market and FDI) are concerned 
about potential Internet regulations, they do favor government 
policy actions aimed at making the local Internet sector more 
robust and attractive to investment.  In all fifteen countries 
surveyed, Internet investors view potential areas of government 
policy such as investments in internet and mobile infrastructure, 
liberalization of mobile payments, providing access to spectrum 
and backhaul, promoting open data use and ensuring freedom of 
expression would significantly increase their interest in investing 
their capital in Internet businesses in their own countries. Again, 
this is echoed by the international investors we spoke to who 
share the in-country investor sentiments and say they would 
invest more overseas if these types of actions are taken by local 
governments.

The following is the full listing of policy actions and the way that 
investors would respond – though significant variations exist by 
country.

1. The government is open minded about new business models 
(e.g. sharing economy) – 66%

2. The government invests in in education and digital skills 
boosting (e.g. literacy, high tech) – 66%

3. The government protects freedom of expression on the 
Internet – 65%

4. The government invests/enables investing in the Internet and 
mobile infrastructure – 65%

5. The government activates policies aimed at reducing taxes and 
fees for end Internet and mobile users – 64%

6. The government promotes open data use – 62%

7. The government facilitates policies enabling access to 
spectrum and backhaul – 57%

8. The government adopts policies aimed at liberalizing mobile 
payments – 57%

9. The government releases transparent regulatory roadmaps and 
holds public consultations on all new legislative proposals 
on Internet/mobile regulation – 57%

conclusion					   

While the precise ranking of issues varies across countries, the 
overall sentiment is clear. Investors are chilled by regulatory 
ambiguity and would reduce their capital investment if countries 
introduce Internet regulations that reduce their investment 
viability or return.   Investors are concerned by some potential 
regulations in areas including: 1) Copyright and Intellectual 
Property, 2) Intermediary Liability and Censorship, 3) Privacy and 
Security, and 4) Mobile Infrastructure and Services, and would 
prefer countries that focus on creating supportive economic, 
regulatory and investment environments which consider investor 
sentiment. Investors see some areas of government policy as 
particularly positive in stimulating investment activity. 

Governments that engage Internet investors in their law making 
and introduce government policies aimed at stimulating 
investment should see significant positive results in terms of 
increased capital investment, GDP growth and job creation.
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> Local in-market investors 
including Angels, VC’s, 
Hedge Funds and public 
market investors

> Foreign Direct Investment 
(FDI) from overseas 
investors interested 
in the country and the 
Internet sector

> However, investors 
are very sensitive to 
regulatory changes that 
might reduce their returns

> More than 3 billion use the Internet

> mobile penetration is over 90%
> social penetration is over 40%

which is increasingly becoming
upon the internet, 

mobile and social

the world relies 

asia,
 the middle east

and africa

in emerging markets in

countries to leapfrog over
new technologies are allowing

existing business approaches fueled
by capital from internet investors

> 15 countries (Australia, India, Indonesia, Israel, Japan, Korea, Nigeria, Saudi Arabia, 

South Africa, Thailand, Turkey, UAE and Vietnam with the UK and US added to provide 

perspective on overseas investors plus additional markets surveyed in 2014)

> These countries represent 57% of world GDP

> These countries represent 40% of the world population

internet regulations might
to see how potential
475 investors worldwide

fifth era’s 2016 study surveyed

impact their investing
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On the one hand there is a significant risk that potential 
Internet regulations might curtail or cut off capital from 
the Internet companies that are driving global innovation, 
GDP growth and new job formation.  On the other hand, 
governments have powerful opportunities to direct their 
attention to policies that would be expected to greatly 
increase both in-market and foreign direct investment 
capital to their Internet sectors.

fifth era found that
> 89% of investors view the legal environment as having the 

most negative impact on their investing activities

> 75% of worldwide investors surveyed said they are 

uncomfortable investing in business models in which the regulatory 

framework is ambiguous. 

> Investors said that regulations would be highly likely 

to reduce their interest in investing in Internet businesses. 

Including regulations concerning:

+ Copyright and Intellectual Property

+ Intermediary Liability Protection and Censorship

+ Privacy and Security

+ Mobile Infrastructure and Services 

> Conversely, investors view potential areas of government policy 	

would significantly increase their interest in investing.  

Including policies around:

+ Investments in internet and mobile infrastructure

+ Liberalization of mobile payments

+ Providing access to spectrum and backhaul

+ Promoting open data use

+ Ensuring freedom of expression

as a result
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this 2016 report builds upon the 2014 fifth era report on the impact of internet regulation on investment in three 
ways.  first, we expand the country focus to include emerging markets.  specifically, we include more countries 
in asia, africa and the middle east, while continuing to survey investors in the UK and US given their importance 
as sources of capital (we do not repeat survey other EU countries this year but hope to again in the future).  
secondly, we expand the potential regulatory topics to include new and emerging issues that have arisen over 
the last year since we investigated this field in 2014.  thirdly, we put particular emphasis on understanding how 
foreign investors might react to regulatory changes in local markets since in many parts of the emerging world, 
the foreign investors, and the foreign direct investment (FDI) that they bring, are the most important sources of 
capital for local internet businesses.

We focus on this field for the same reasons that we did in 2014 
and 2011.  To restate our introduction from last year’s report:

Less than three decades ago few would have been able to 
imagine just how different the world would be today. Three 
decades ago, we were largely unconnected from one another; 
it took time to create, share or find data and content, and we 
relied upon physical means to do so. companies and industries 
relied upon approaches to innovate, manufacture, market and 
distribute their products that had in some cases gone unchanged 
for many decades. information was to be found in libraries, 
archives and desk drawers - if you knew where to look. In just 
twenty years, all of that has changed. Today we are connected, 
information is broadly available and easy to find, innovation 
is quick and iterative, and innovators are able to access the 
latest technologies and tools wherever they are across the 
globe. Today, most companies conduct their businesses in 
fundamentally different ways, providing cheaper, better and 
faster products to their customers. And this is only the beginning, 
as new technologies continue to emerge and build upon the 
foundations laid out with the creation of the internet just three 
decades ago.  Given this rapid pace of change, regulations can 
have a hard time keeping up with the state of innovation. For 
regulators, It can be hard to foresee the unintended beneficial 
or adverse consequences of their decisions regarding which 
regulations to change or introduce, and yet inaction can 
also have negative impacts on innovation, particularly in the 
technology sector. 

For this year’s report we wanted to understand the fundamental 
differences that might exist between investors in countries with 
a strongly developed Internet economy and those which are still 
developing their Internet economies. In addition, we wanted to 
understand how capital availability might be impacted among 
the investors residing in each country, as well as those major 
sources of FDI that flow into each country. We determined to 
sample examples of countries in every category so that we 
could assess how potential Internet regulations and government 
policies might negatively or positively impact capital investment 
into Internet companies.  The thirteen countries surveyed in Asia, 
Africa and the Middle East represent a spectrum of more to less 
developed Internet economies.  The UK and USA were chosen as 
leading examples of countries that provide FDI to the thirteen 
economies.  As shown in the detailed findings of this report, the 
sentiment of investors is very consistent across these various 
categories of economies surveyed.

In 2016 we have surveyed Internet investors in 15 countries 
around the world with a particular focus on emerging markets.  
The countries that we surveyed this year are:

Africa:  Nigeria, South Africa

APAC:  Australia, India, Indonesia, Japan, Korea, 	
Thailand, Vietnam

Europe: UK

Middle East: Israel, Saudi Arabia, Turkey, UAE

North America: USA

In each country,  we fielded the same survey ensuring that we 
had consistency across countries and to ensure that we were 
able to collect quantitative data on relevant regulatory issues 
which are high on the global, as well as the local, agenda.  In 
total more than 475 Internet investors participated in the 2016 
survey.

introduction
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The findings of Fifth Era’s 2016 study of the “Impact of Internet 
Regulations on Internet Investment” are presented in this 
document.  As in 2014, we believe that they provide perhaps the 
broadest quantification of how such regulations might affect 
investor sentiment in the 15 countries surveyed, and, as such, 
we hope that this contribution will be beneficial to policy and 
law makers confronted by the complex and challenging task of 
establishing the rules by which the future of human endeavor will 
be played.

when combined with the countries surveyed in 2014 
these countries represent 57% of the world’s GDP and 
40% of the world’s population.

In 2014 and 2016 report

In 2016 report

In 2014 report



Sources: US Census Bureau, InternetWorldStats, CNNIC, Tencent, Facebook, ITU, CIA
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the internet’s 
contribution to 
global growth1

since its creation as a resource for a handful of scientists, the internet has grown to become an essential 
instrument for over 3 billion users worldwide. today, most industry sectors have been substantially transformed 
by this rapid and unprecedented expansion; music, video, software, news, books, and even money markets 
have been reshaped. human interactions have taken on a new nature as individuals use the internet to gather 
information and educate themselves, go about their work, network socially and entertain themselves and others. 
these changes are present and relevant in every region of the world, making the internet a truly global, and 
increasingly influential, phenomenon (see exhibit 2). while the process of change generated by the growth of 
the internet and the emergence of new technologies has been swift and sweeping, it is not complete; substantial 
benefits are still to be captured.  

first published in 2014



Sources: BCG Analysis; Economist Intelligence Unit; Organization for Economic Co-operation and Development (OECD)
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The Internet creates a tremendous amount of value for the 
economy globally, substantially impacting GDP in most countries 
(see Exhibit 3).

In fact, the Internet contributes more to GDP than education and 
agriculture, two industries that are often highlighted in political 
and decision-making agendas (see Exhibit 4)
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Fast-emerging technologies are expected to drive Internet 
growth into the future; cloud services and mobile Internet, in 
particular, enable ‘everything/everywhere’ data access and pave 
the way for new services and applications. The proliferation of 
4G and new higher speed technologies are especially important 
as they enable this data access and support social networking 
(see Exhibit 5), the cloud and mobility; the proportion of the 
global population covered by a mobile service of at least 3G 
standard rose from 12% in 2008 to 22% in 2012; 3G is active in 

181 countries, and 4G in 63 countries resulting in substantial 
increases in the penetration of the world’s population by mobile 
devices (see Exhibit 6). In the midst of all this growth, investment 
in technology companies that leverage breakthroughs and 
innovation will become paramount to supporting momentum, 
and the jobs and innovation that result from Internet growth. 
As the Internet continues to evolve, and its influence increases, 
further capital investment will be needed to support growth.
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At its outset, the Internet did not attract much attention 
from policy-makers and regulatory bodies. Its technological 
complexity and the unprecedented speed of development made 
it difficult to monitor and manage, and regulators wisely decided 
to watch and understand before taking regulatory action. But 
as the Internet continues to permeate markets and transform 
human experience, the question of regulation is pushed to the 
forefront; looking forward, continued Internet growth and impact 
which depend upon ongoing capital investment are likely to be 
greatly affected by changing regulatory decisions with unknown 
consequences. 

Policies and regulation become particularly important at the 
intersection of the Internet and early-stage capital investment. 
The continued growth of the Internet requires new companies 
to emerge and fuel the innovation process.  These companies 
rely on early-stage capital, largely from private markets, to 
survive. Angel investors and VC firms are tremendously important 
as risk-takers and advisers who can provide the money and 
support needed to help these small businesses thrive. But early 
stage investment capital is fragile and sensitive to regulatory 
change.  This underscores the need to better understand how 
prospective regulatory changes might impact upon the decision-
making of early stage investors and the degree to which they are 
encouraged, or deterred from investing. 

Indeed, these considerations should perhaps be major shapers of 
future directions of policy and regulation given the potential for 
significant unintended impacts on innovation, GDP and job growth. 



Source: Jeffrey E. Sohl, “The U.S. Angel and Venture Capital Market: Recent Trends and Developments”
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as noted in the prior chapter, the internet is enabling substantial growth in the economies of most countries and 
is driving GDP growth and job creation.  the internet is also seen as perhaps the most important driver to future 
increases in these factors. internet businesses require capital to fuel their growth, and that capital comes both 
from local in-country investors, as well as from international investors in the form of foreign direct investment 
(FDI).  In the next chapter we looks specifically at FDI, but in this chapter we briefly review the major sources of 
capital available in-country, and the factors that attract capital to Internet businesses specifically.

2

Investors in private Internet companies (and most Internet 
companies are private) include the entrepreneurs themselves, 
their friends and families, individual angel investors or business 
angels who are willing to invest their own money in new 
companies, seed investment funds and early and late stage 
Venture Capital (VC) funds, and alternative forms of investment 
including government grants, government-backed enterprise 
funds, hedge funds and so on. These different types of investors 
have differing risk and return preferences, often leading them to 
participate in a particular stage of the funding cycle over others.

In the US and Europe, angel investors and VCs are the primary 
sources of funding for Internet businesses until they become 
public companies.  While VC tends to attract a good amount 
of attention from policymakers, angel investors are often 
overlooked as a critical source of seed investment. However, 
the High Growth Financing Project of the OECD has noted that in 
most emerging markets, the availability of private angel capital is 
even more critical to the growth of technology companies and the 
Internet (OECD, 2011).  In these countries angels often contribute 
the majority of seed and early-stage equity financing for high 
growth potential start-ups, rather than VCs.  Furthermore, angels 
are more likely to invest in projects that VCs might perceive as 
too small or too risky, tend to be less sensitive to market cycles, 
and typically support a wider range of innovation and sectors. 
As local residents, these wealthy individuals are often more in 
tune with the opportunities locally, and share a deep interest in 
assisting the local economy flourish, which is often not shared by 
overseas investors.

In Asia, researchers have found angel investors to be a critical 
part of the technology ecosystem (Wilson, 2011), but as Chau 
(2015) finds, Asian countries with the exception of Singapore 
tend to overlook these investors despite the significant benefits 
that they bring to the local economy in terms of both technology 
development and job creation.  In the Middle East and Africa 
the OECD notes that with the exception of Israel, few countries 
have put a focus on how to attract and grow angel investment 
in their Internet economies (OECD, 2011).  This is viewed as an 
opportunity for local emerging country governments who can, 
through policy, encourage more capital to be invested in their 
economies.  Conversely, there are important regulatory pitfalls 
that are just as likely to put off investors from investing in local 
businesses - especially where those investors have abundant 
other investment choices, including abroad.

In summary, most countries around the world are putting more 
emphasis on encouraging local in-country investors to invest 
in local technology businesses including Internet businesses.  
However, few emerging countries have either used policy to 
its fullest effect, and many are considering regulatory changes 
that might put off, rather than encourage, such investment.  The 
remainder of this study explores the choices that governments 
have in front of them, and which are likely to stimulate versus 
chill in-country and FDI into Internet businesses.

The following chapter reviews the importance of foreign investors 
in this discussion.

in-country 
sources of capital 
for internet businesses
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foreign direct investment (FDI) is one of the most important drivers of economic growth and globalization in both 
developed and emerging economies. It provides a source of capital, new technologies, and management skills to 
host countries, progressing economic development and innovation. FDI is deemed the most stable form of cross 
border investment as unlike short-term debt, it has proven to be resilient with time, outlasting financial crises 
and social conflicts. FDI inflows and outflows have been increasing dramatically since the early 2000’s but only 
recently has FDI into developing economies taken off, accounting for over half of all FDI inflows according to 
UNCTAD (see Exhibit 8). 

Foreign Direct Investment is very sensitive to government policies 
and regulations. Global FDI levels were projected to increase 
through 2014, although they did quite the contrary, decreasing by 
over fifteen percent. In their 2015 World Investment Report, the 
United Nations stated that this decrease was heavily influenced 

3
the importance 
of foreign direct 
investment (fdi) 
in emerging markets

2,000

1,500

1,000

500

0

1995 2000 2005 2010 2014

55%

Source: UNCTAD, FDI/MNE database (www.unctad.ord/fdistatistics)
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transition economies
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by policy uncertainty for investors.  This finding is replicated 
in this 2016 Fifth Era survey, as well as in  our prior surveys in 
2014 and 2011 where investors stated that they find regulatory 
ambiguity of significant concern and say that where it exists it 
will chill their investment appetites. 
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AT Kearney, a leading management consulting firm researched 
this issue in their 2015 Foreign Direct Investment Confidence 
Index.  When asked what the most important factors to 
their company were when choosing where to make foreign 
investments, two of the top three and eight out of the total 
seventeen reasons investors stated were government regulations 
or financial and legal environment issues. Among the most 
important factors to investors were transparency of government 
regulations, efficiency of legal and regulatory processes, and 
government incentives for investors (see Exhibit 9). As a result, 
regulators should be careful not to introduce new internet laws 
and policies without first determining the likely consequence on 
FDI and overseas investor sentiment, as this could greatly deter 
foreign investment activity in the future.

0 10 20 30

Note: Respondents selected three factors
Source: A.T. Kearney Foreign Direct Investment Confidence Index®, 2015

what are the most important factors to your company 
when choosing where to make foreign investments?9
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government regulations

Looking forward, UNCTAD expects global FDI activity levels 
to increase in 2015 and through to 2017 with the majority of 
international investors that they surveyed expecting to increase 
their investment activities (see exhibit 10).  
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The United Nations surveyed executives of corporations and 
firms active in foreign investment and found that a large portion 
of the respondents who expected FDI to increase through 2017 
were those in high-tech, telecommunications, and manufacturing 
industries, three sectors heavily impacted by the Internet and 
actively involved in expanding new technologies. Consequently, 
these sectors are all very sensitive to regulatory ambiguity, or the 
introduction of  government policies and regulations that may 
have adverse consequences for the businesses they are funding.

FDI is undeniably important to both developed and developing 
economies with the ability to increase employment levels, spur 
innovation and the creation of new technologies, and accelerate 
economic growth. FDI activity is expected to grow in future years, 
but we have recently seen expectations reversed as a result of 
government policy and the introduction of regulatory uncertainty.  
Countries that introduce regulatory policy with respect to the 
Internet without considering the potential adverse impact on FDI 
may experience significant decreases in capital inflows with a 
resulting loss of innovation, GDP growth and job growth. 

In their action plan for steering private investment to a 
sustainable future, Ban Ki-moon, the secretary general of the 
United Nations and his team state the case clearly.

“Policymakers need to find the right balance between creating 
a climate conducive to investment and removing barriers to 
investment on the one hand, and protecting public interests 
through regulation on the other. They need to find mechanisms 
to provide sufficiently attractive returns to private investors while 
guaranteeing accessibility and affordability of services for all 
(World Investment Report 2014, xi).“ 
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the current
and future
regulatory landscape4

the regulatory landscape as it concerns Internet businesses has been evolving rapidly around the world as the 
internet continues to expand into all areas of business and personal life, and as lawmakers respond to the issues 
and concerns that are brought to them.  as in prior years, we have tried to ensure that this year’s 2016 survey is 
as current as possible in exploring the regulatory issues that are uppermost in lawmakers minds and which are 
most likely to have substantial impact on internet businesses in the future - both positive and negative.  we began 
by taking the issue set that formed the basis of the 2014 fifth era survey, and then shared it with leading experts 
following the field.  with their help we then expanded the issues surveyed to include:

+ Limitations on freedom of expression

+ Application of tax rules that may lead to double taxation

+ Disclosures of user data to law enforcement entities

+ Confiscation of properties without court orders

+ Regulations that obligate removal of content without court 
orders

+ Regulations that obligate removal of content at the 		
request of individuals

+ Holding internet intermediaries liable for third party 		
content or actions

+ Reducing legal ambiguity concerning the likelihood of lawsuits 
and the size of damages

+ Laws that obligate services to store user data on servers 	
in the same country as the user resides in

+ Laws that allow site blocking for (alleged) copyright 		
and IP offenses

+ Regulations that allow security services to install their own 
equipment on the ISP networks

+ Plans to require application of technology filters to user 
uploaded content

+ Regulations that require an evaluation of a content request 	
by a person rather than a technology filter

+ Potential regulations surrounding new product features that 
use previously collected user data

+ Increased anti-piracy regulations against 			 
“user uploaded” websites

+ More actively prosecuting pirates and the potential adverse 
secondary effects on investors

+ Legal requirements to have local (physical) offices 		
in the country of operation

Given this year’s exploration of the development of Internet 
businesses in developing countries, and the role of FDI as a 
driver of capital availability in these markets, we further iterated 
the issue set for this year’s survey. In addition, for the first time 
in one of Fifth Era’s surveys, we also asked Internet investors 
to rank potential government policies that they would favor if 
implemented in their country of investment focus.  For example, 
we asked them to say whether they would invest more in the 
country if the government:

+ Is open minded about new business models 			 
(e.g. sharing economy)

+ Protects freedom of expression on the Internet

+ Invests in education and digital skills boosting 		
(e.g. literacy, high tech)

+ Invests/enables investing in the Internet and 			
mobile infrastructure

+ Activates policies aimed at reducing taxes and fees for end 
Internet and mobile users

+ Promotes open data use

+ Adopts policies aimed at liberalizing mobile payments

+ Releases transparent regulatory roadmaps and holds public 
consultations on all new legislative proposals on Internet/
mobile regulation

+ Facilitates policies enabling access to spectrum and backhaul

We believe this expanded issue scope will provide timely 
information for lawmakers in each of the 15 countries surveyed 
as well as in other countries considering how best to stimulate 
and manage the Internet’s growth in their local market.  In 
addition, we feel that the investors surveyed provide valuable 
perspectives on what would encourage them to invest more, 
as well as what might chill them into investing less.  Critical 
information for governments wishing to attract more investment 
capital into their Internet sectors.
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5
potential ways for 
governments to boost 
internet investment and FDI

in this survey, we explore the underlying factors that attract (or chill) internet investors from investing their 
capital into internet businesses - both in-market investors and overseas sources of capital (FDI).  this provides 
valuable input into strategies that governments might take to boost Internet investment in their local economies. 
in this chapter, we outline ways that governments might boost internet investment and fdi based upon the findings 
of our 2016 survey.

investors don’t like regulatory ambiguity

In every country surveyed, a large majority of investors say that 
they are uncomfortable investing in business models in which 
the regulatory framework is ambiguous. 75% of worldwide 
investors surveyed held this view.  Uncertainty is always of 
concern when investing in businesses, but in the specific case of 
Internet related businesses models, investors are concerned that 
the fundamental viability of the business may be undermined 
by potential new legislation, and the current legal environment 
makes it hard to assess the future prospects of an investment in 
many cases.  This concern over regulatory ambiguity makes many 
investors unwilling to invest in Internet businesses and in some 
countries where future regulatory conditions may worsen from 
the investor’s perspective.

investors concerned about potential 		
internet regulations

When asked to respond to areas of specific regulatory concern, 
investors are most concerned about the following potential areas 
of Internet regulation:

Security/Surveillance. 81% of investors would not invest 
in Internet businesses if government agencies could 
confiscate properties without court orders.

Taxation. 80% of investors are concerned that countries may 
apply tax rules that make them subject to double taxation

Freedom of Expression. 79% of investors are uncomfortable 
investing in countries where freedom of expression is 
restricted or highly regulated

Amount of Damages Uncertain:  78% of investors would not 
invest in Internet business models in which the amount of 
damages (in the event of liability) is uncertain or not tiered 
or staged in relation to the various levels of violation

User Data Provided to Law Enforcement. 78% of investors would 
be deterred from investing in Internet businesses if user 
data can be disclosed to law enforcement without following 
international baseline standards

Third Party Liability. 71% of investors are uncomfortable 
investing in internet businesses where the intermediaries 
could be held liable for third party content or actions

Storing Data In-Country. 67% of investors are uncomfortable 
investing in internet businesses that are legally obligated 
to store user data on servers located in the same country 
where users are located and/or build their own data 
centers locally in each country of operations. This concern 
is most prevalent in countries that have investigated data 
localization such as India (81%) and Indonesia (82%).

Site Blocking. 62% of investors are uncomfortable investing in 
digital content intermediary businesses (online platforms 
allowing uploads of user generated content including 
music and video) that would be required by law to run a 
technological filter on user-uploaded content.

Removal of Content. 71% of investors are uncomfortable 
investing in internet businesses that would be obligated 
to remove content upon receiving a request from an 
organization, private or government entity, without a court 
order.

Traditional Telecom Regulations. 63% of investors are 
uncomfortable investing in internet/mobile businesses 
where regulators are applying traditional telecom 
regulations to new mobile and OTT services

Reducing Mobile Regulations. 77% of investors say that If a 
country adopts policies aimed at reducing regulations 
for the mobile apps ecosystem, this would increase their 
interest in investment in internet businesses in that 
country.
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More generally, investors say that they would reduce their capital 
investment in countries that introduce new Internet regulations 
that may limit the ability of Internet businesses to be attractive 
investment candidates.  As a result, government lawmakers 
should engage investors in their decision making early to ensure 
that regulations are not introduced without a full understanding 
of the potential adverse consequences to investment activity.

The full list of potential regulations and how investors respond 
to them (positively and negatively) can be found in Chapters 6, 7 
and 8 including the specific responses by the investors in each of 
the 15 surveyed countries since in some cases specific countries 
hold views that differ from the worldwide sentiment.

would like governments to focus on specific 	
country policy actions

While Internet investors (in–market and FDI) are concerned 
about potential Internet regulations, they do favor government 
policy actions aimed at making the local Internet sector more 
robust and attractive to investment.  Exhibit 11 has the full listing 
of policy actions and the way that investors would respond – 
though significant variations exist by country.

The following is the full listing of policy actions and the way that 
investors would respond – though significant variations exist by 
country.

1. The government is open minded about new business models 
(e.g. sharing economy) – 66%

2. The government invests in in education and digital skills 
boosting (e.g. literacy, high tech) – 66%

3. The government protects freedom of expression on the 
Internet – 65%

4. The government invests/enables investing in the Internet and 
mobile infrastructure – 65%

5. The government activates policies aimed at reducing taxes and 
fees for end Internet and mobile users – 64%

6. The government promotes open data use – 62%

7. The government facilitates policies enabling access to 
spectrum and backhaul – 57%

8. The government adopts policies aimed at liberalizing mobile 
payments – 57%

9. The government releases transparent regulatory roadmaps and 
holds public consultations on all new legislative proposals 
on Internet/mobile regulation – 57%

conclusion

While the precise ranking of issues varies across countries, the 
overall sentiment is clear. Investors are chilled by regulatory 
ambiguity and would reduce their capital investment if countries 
introduce Internet regulations that reduce their investment 
viability or return.   Investors are concerned by some potential 
regulations in areas including: 1) Copyright and Intellectual 
Property, 2) Intermediary Liability and Censorship, 3) Privacy and 
Security, and 4) Mobile Infrastructure and Services, and would 
prefer countries that focus on creating supportive economic, 
regulatory and investment environments which consider investor 
sentiment. Investors see some areas of government policy as 
particularly positive in stimulating investment activity. 

Governments that engage Internet investors in their law making 
and introduce government policies aimed at stimulating 
investment should see significant positive results in terms of 
increased capital investment, GDP growth and job creation.
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6
in 2016, we surveyed a statistically relevant sample of 475 investors around the world in order to assess the 
degree to which the future legal environment might impact their behavior with regard to investing in internet 
businesses. this chapter presents the aggregate findings from the survey and provide the benchmark against 
which individual countries can compare their specific country results found in chapter 7 (empirical findings – 
detailed findings by country).

empirical findings

common themes
across countries

global investor perspective on 		
regulatory environment 

+ Global investors view the legal environment as having a 
negative impact on their investing activities with 89% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit Global1).

+ Regulatory ambiguity reduces investment activity with 75% of 
Global investors surveyed saying they are uncomfortable 
investing in business models in which the regulatory 
framework is ambiguous (see Exhibit Global2). 

+ Of significant concern to Global investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 78% of investors raising this concern 
(see Exhibit Global3). 

+ Globally investors are also closely monitoring Taxation. 80% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit Global4). 

potential areas of regulation 

We then asked investors about four specific broad areas 
of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table Global5-24). 

impact on foreign direct investment

Most of the countries in this survey benefit greatly from Foreign 
Direct Investment (FDI).  The sentiments of US and UK investors 
were consistent in most areas (see Chapter 8) such that these 
potential areas of regulation would be expected to reduce FDI as 
well as in-market investment capital.
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investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly

Agree

+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond

If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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summary of global findings 

In summary, 89% of Global investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity 
and uncertain outcomes, potentially large damages, and the 
risks of secondary liability as well as the negative impact of 
other contemplated areas of legislation. There is also a risk of 
reducing FDI investment capital from overseas investors who 
share these concerns.

Conversely, investors agree that there are many ways in which 
government can support the local investment environment which 
would make them willing to bring additional capital and invest 
more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 

preference for government policy support 

while globally in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate local 
government support.  we asked the investors about nine potential policy actions that the national government 
might focus on. in every case, investors would increase their investment in local internet businesses should 
these policy actions be taken (see results global25-33)

investor preferences
for government policy

which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale

global
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7
in chapter 6 we detailed the most important common themes across all fifteen countries. the following chapters 
add to these common themes by detailing the findings in each country across all areas of potential regulation 
that were surveyed. it should be noted that even a minority of investors in any specific country expressing 
concern might still represent a significant weakening of investment activity in that country. we hope that these 
country specific chapters will be useful to local country regulators as they assess the potential impact of their 
regulatory decision making. these country specific chapters should be read in conjunction with the executive 
summary of the report as well as chapter 6 – empirical findings – common themes across countries, which provides 
the “benchmark” of the 15 countries surveyed globally.

empirical findings

detailed findings
by country
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on investing

10%

90%

67%

80%

71%

agree or 
strongly agree

agree or 
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strongly agree
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overall australian investor perspective 		
on regulatory environment 

+ Australian investors view the legal environment as having a 
negative impact on their investing activities with 90% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit AUS1).

+ Regulatory ambiguity reduces investment activity with 
67% of Australian investors surveyed saying they are 
uncomfortable investing in business models in which the 
regulatory framework is ambiguous (see Exhibit AUS2). 

+ Of significant concern to Australian investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 80% of investors raising this concern 
(see Exhibit AUS3). 

+ Australian investors are also closely monitoring Taxation. 71% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit AUS4). 

potential areas of regulation 

We then asked Australian investors about four specific broad 
areas of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table AUS5-24). 

impact on foreign direct investment

Australia benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of Australian investors (see Chapter 8) such that these 
potential areas of regulation would be expected to reduce FDI as 
well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 30 investors in australia in order to assess the degree to 
which the future legal environment might impact their behavior with regard to investing in internet businesses. 
this chapter presents the findings from the australian survey. it should be read in conjunction with chapter 6 
(empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) 
without which it is only a partial description of the results of our work.

australia7.1



investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly

Agree

+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond

If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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investor preferences
for government policy
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preference for government policy support 

while australian in-market investors and overseas investors providing FDI capital agree on the negative impacts 
of potential internet regulation, they also agree that there are areas in which they would greatly appreciate 
australian government support. we asked the investors about nine potential policy actions that national 
government might focus on. in every case, investors would increase their investment in local Internet businesses 
should these policy actions be taken (see results aus25-33).

summary of australian findings 

In summary, 90% of Australian investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity 
and uncertain outcomes, potentially large damages, and the 
risks of secondary liability as well as the negative impact of 
other contemplated areas of legislation. There is also a risk of 
reducing FDI investment capital from overseas investors who 
share these concerns.

Conversely, Australian and overseas investors agree that there 
are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 
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37
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale

australia
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india7.2

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

35%

55%

10% 65%

84%

74%

94%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree

1
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4

3

overall indian investor perspective 			 
on regulatory environment 

+ Indian investors view the legal environment as having a 
negative impact on their investing activities with 65% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit IND1).

+ Regulatory ambiguity reduces investment activity with 84% of 
Indian investors surveyed saying they are uncomfortable 
investing in business models in which the regulatory 
framework is ambiguous (see Exhibit IND2). 

+ Of significant concern to Indian investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 80% of investors raising this concern 
(see Exhibit IND3). 

+ Indian investors are also closely monitoring Taxation. 74% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit IND4). 

potential areas of regulation 

We then asked Indian investors about four specific broad areas 
of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table IND5-24). 

impact on foreign direct investment

India benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of Indian investors (see Chapter 8) such that these 
potential areas of regulation would be expected to reduce FDI as 
well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 31 investors in india in order to assess the degree to which 
the future legal environment might impact their behavior with regard to investing in internet businesses. this 
chapter presents the findings from the indian survey. it should be read in conjunction with chapter 6 (empirical 
findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) without 
which it is only a partial description of the results of our work.



investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly

Agree

+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond

If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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india
investor preferences
for government policy

preference for government policy support 

while indian in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate Indian 
government support.  we asked the investors about nine potential policy actions that national government might 
focus on. in every case, investors would increase their investment in local internet businesses should these 
policy actions be taken (see results ind25-33).

summary of indian findings 

In summary, 65% of Indian investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity 
and uncertain outcomes, potentially large damages, and the 
risks of secondary liability as well as the negative impact of 
other contemplated areas of legislation. There is also a risk of 
reducing FDI investment capital from overseas investors who 
share these concerns.

Conversely, Indian and overseas investors agree that there 
are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale
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indonesia7.3

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

9%

56%

35%
91%

88%

76%

94%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree

1
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3

overall indonesian investor perspective 		
on regulatory environment 

+ Indonesian investors view the legal environment as having a 
negative impact on their investing activities with 91% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit INDO1).

+ Regulatory ambiguity reduces investment activity with 
88% of Indonesian investors surveyed saying they are 
uncomfortable investing in business models in which the 
regulatory framework is ambiguous (see Exhibit INDO2). 

+ Of significant concern to Indonesian investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 76% of investors raising this concern 
(see Exhibit INDO3). 

+ Indonesian investors are also closely monitoring Taxation. 94% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit INDO4). 

potential areas of regulation 

We then asked Indonesian investors about four specific broad 
areas of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table INDO5-24). 

impact on foreign direct investment

Indonesia benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of Indonesian investors (see Chapter 8) such that 
these potential areas of regulation would be expected to reduce 
FDI as well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 34 investors in indonesia in order to assess the degree to 
which the future legal environment might impact their behavior with regard to investing in internet businesses. 
this chapter presents the findings from the indonesian survey. it should be read in conjunction with chapter 6 
(empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) 
without which it is only a partial description of the results of our work.



If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly
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+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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indonesia
investor preferences
for government policy

preference for government policy support 

while indonesian in-market investors and overseas investors providing FDI capital agree on the negative impacts 
of potential internet regulation, they also agree that there are areas in which they would greatly appreciate 
indonesian government support. we asked the investors about nine potential policy actions that national 
government might focus on. in every case, investors would increase their investment in local Internet businesses 
should these policy actions be taken (see results indo25-33).

summary of indonesian findings 

In summary, 91% of Indonesian investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity 
and uncertain outcomes, potentially large damages, and the 
risks of secondary liability as well as the negative impact of 
other contemplated areas of legislation. There is also a risk of 
reducing FDI investment capital from overseas investors who 
share these concerns.

Conversely, Indonesian and overseas investors agree that there 
are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale
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israel7.4

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing
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42%
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81%

77%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree
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overall israeli investor perspective 			 
on regulatory environment 

+ Israeli investors view the legal environment as having a 
negative impact on their investing activities with 96% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit ISR1).

+ Regulatory ambiguity reduces investment activity with 65% of 
Israeli investors surveyed saying they are uncomfortable 
investing in business models in which the regulatory 
framework is ambiguous (see Exhibit ISR2). 

+ Of significant concern to Israeli investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 81% of investors raising this concern 
(see Exhibit ISR3). 

+ Israeli investors are also closely monitoring Taxation. 77% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit ISR4). 

potential areas of regulation 

We then asked Israeli investors about four specific broad areas 
of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table ISR5-24). 

impact on foreign direct investment

Israel benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of Israeli investors (see Chapter 8) such that these 
potential areas of regulation would be expected to reduce FDI as 
well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 26 investors in israel in order to assess the degree to which 
the future legal environment might impact their behavior with regard to investing in internet businesses. this 
chapter presents the findings from the israeli survey. it should be read in conjunction with chapter 6 (empirical 
findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) without 
which it is only a partial description of the results of our work.
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If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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copyright and intellectual property
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intermediary liability protection and censorship

investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly

Agree

+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond

israel
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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investor preferences
for government policy

preference for government policy support 

while israeli in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate israeli 
government support.  we asked the investors about nine potential policy actions that national government might 
focus on. in every case, investors would increase their investment in local internet businesses should these 
policy actions be taken (see results isr25-33).

summary of israeli findings 

In summary, 96% of Israeli investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. There is also a risk of reducing 
FDI investment capital from overseas investors who share 	
these concerns.

Conversely, Israeli and overseas investors agree that there 
are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale
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japan7.5

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

97%

71%

74%

77%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree

1

2

4

3

45%

52%

3%

overall japanese investor perspective 			
on regulatory environment 

+ Japanese investors view the legal environment as having a 
negative impact on their investing activities with 97% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit JPN1).

+ Regulatory ambiguity reduces investment activity with 
71% of Japanese investors surveyed saying they are 
uncomfortable investing in business models in which the 
regulatory framework is ambiguous (see Exhibit JPN2). 

+ Of significant concern to Japanese investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 74% of investors raising this concern 
(see Exhibit JPN3). 

+ Japanese investors are also closely monitoring Taxation. 77% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit JPN4). 

potential areas of regulation 

We then asked Japanese investors about four specific broad 
areas of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table JPN5-24). 

impact on foreign direct investment

Japan benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of Japanese investors (see Chapter 8) such that these 
potential areas of regulation would be expected to reduce FDI as 
well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 31 investors in japan in order to assess the degree to 
which the future legal environment might impact their behavior with regard to investing in internet businesses. 
this chapter presents the findings from the japanese survey. it should be read in conjunction with chapter 6 
(empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) 
without which it is only a partial description of the results of our work.



investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly

Agree

+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond

japan

If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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investor preferences
for government policy

preference for government policy support 

while japanese in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate japanese 
government support.  we asked the investors about nine potential policy actions that national government might 
focus on. in every case, investors would increase their investment in local internet businesses should these 
policy actions be taken (see results jpn25-33).

summary of japanese findings 

In summary, 97% of Japanese investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. There is also a risk of reducing 
FDI investment capital from overseas investors who share 	
these concerns.

Conversely, Japanese and overseas investors agree that there 
are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation.
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39

the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale
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korea7.6

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

3%

97%

88%

79%

74%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree

1

2

4

3

29%

68%

overall korean investor perspective 			 
on regulatory environment 

+ Korean investors view the legal environment as having a 
negative impact on their investing activities with 97% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit KOR1).

+ Regulatory ambiguity reduces investment activity with 88% of 
Korean investors surveyed saying they are uncomfortable 
investing in business models in which the regulatory 
framework is ambiguous (see Exhibit KOR2). 

+ Of significant concern to Korean investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 79% of investors raising this concern 
(see Exhibit KOR3). 

+ Korean investors are also closely monitoring Taxation. 74% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit KOR4). 

potential areas of regulation 

We then asked Korean investors about four specific broad areas 
of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table KOR5-24).

impact on foreign direct investment

Korea benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of Korean investors (see Chapter 8) such that these 
potential areas of regulation would be expected to reduce FDI as 
well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 34 investors in korea in order to assess the degree to which 
the future legal environment might impact their behavior with regard to investing in internet businesses. this 
chapter presents the findings from the korean survey. it should be read in conjunction with chapter 6 (empirical 
findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) without 
which it is only a partial description of the results of our work.
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investor concern regarding 
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Disagree Agree Strongly
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+ Numbers shown in percents
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rounding, and answers may 
not sum to 100% when some 
investors chose not to respond

korea

If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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korea

preference for government policy support 

while korea in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate korean 
government support.  we asked the investors about nine potential policy actions that national government might 
focus on. in every case, investors would increase their investment in local internet businesses should these 
policy actions be taken (see results kor25-33).

summary of korean findings 

In summary, 97% of Korean investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. There is also a risk of reducing 
FDI investment capital from overseas investors who share these 
concerns.

Conversely, Korean and overseas investors agree that there 
are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale
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nigeria7.7

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

81%

74%

79%

84%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree

1

2

4

3

35%

45%

19%

overall nigerian investor perspective 			
on regulatory environment 

+ Nigerian investors view the legal environment as having a 
negative impact on their investing activities with 81% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit NIG1).

+ Regulatory ambiguity reduces investment activity with 74% of 
Nigerian investors surveyed saying they are uncomfortable 
investing in business models in which the regulatory 
framework is ambiguous (see Exhibit NIG2). 

+ Of significant concern to Nigerian investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 77% of investors raising this concern 
(see Exhibit NIG3). 

+ Nigerian investors are also closely monitoring Taxation. 84% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit NIG4).

potential areas of regulation 

We then asked Nigerian investors about four specific broad 
areas of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table NIG5-24). 

impact on foreign direct investment

Nigeria benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of Nigerian investors (see Chapter 8) such that these 
potential areas of regulation would be expected to reduce FDI as 
well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 31 investors in nigeria in order to assess the degree to 
which the future legal environment might impact their behavior with regard to investing in internet businesses. 
this chapter presents the findings from the nigerian survey. it should be read in conjunction with chapter 6 
(empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) 
without which it is only a partial description of the results of our work.



If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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intermediary liability protection and censorship

investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly

Agree

+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.

17

18

15

16

19

20

21

22

privacy and security

24

23

mobile infrastructure and services

37 17

53
407

3
47 33

80
17

3
41 31

72
24

3
50 23

73
23

3
50 23

73
23

0
27 27

53
47

27 13

40
5010

0
39 23

61
39

3
30 23

53
43

0
53 23

77
23

© 2016 Fifth Era LLC
59



nigeria

preference for government policy support 

while nigerian in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate nigerian 
government support.  we asked the investors about nine potential policy actions that national government might 
focus on. in every case, investors would increase their investment in local internet businesses should these 
policy actions be taken (see results nig25-33).

summary of nigerian findings 

In summary, 81% of Nigerian investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. There is also a risk of reducing 
FDI investment capital from overseas investors who share 	
these concerns.

Conversely, Nigerian and overseas investors agree that there 
are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation.
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale
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saudi arabia7.8

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

90%

80%

79%

81%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree

1

2

4

3

60%

30%

10%

overall saudi arabian investor perspective 		
on regulatory environment 

+ Saudi investors view the legal environment as having a 
negative impact on their investing activities with 90% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit SAU1).

+ Regulatory ambiguity reduces investment activity with 80% of 
Saudi investors surveyed saying they are uncomfortable 
investing in business models in which the regulatory 
framework is ambiguous (see Exhibit SAU2). 

+ Of significant concern to Saudi investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 79% of investors raising this concern 
(see Exhibit SAU3). 

+ Saudi investors are also closely monitoring Taxation. 81% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit SAU4). 

potential areas of regulation 

We then asked Saudi investors about four specific broad areas 
of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table SAU5-24). 

impact on foreign direct investment

Saudi Arabia benefits greatly from Foreign Direct Investment.  
The sentiments of US and UK investors were consistent in most 
areas with those of Saudi investors (see Chapter 8) such that 
these potential areas of regulation would be expected to reduce 
FDI as well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 30 investors in saudi arabia in order to assess the degree to 
which the future legal environment might impact their behavior with regard to investing in internet businesses. 
this chapter presents the findings from the saudi arabian survey. it should be read in conjunction with chapter 
6 (empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) 
without which it is only a partial description of the results of our work.



If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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intermediary liability protection and censorship

investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly

Agree

+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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preference for government policy support 

while saudi in-market investors and overseas investors providing FDI capital agree on the negative impacts 
of potential internet regulation, they also agree that there are areas in which they would greatly appreciate 
saudi arabian government support.  we asked the investors about nine potential policy actions that national 
government might focus on. in every case, investors would increase their investment in local internet businesses 
should these policy actions be taken (see results sau25-33).

summary of saudi arabian findings 

In summary, 90% of Saudi investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. There is also a risk of reducing 
FDI investment capital from overseas investors who share 	
these concerns.

Conversely, Saudi and overseas investors agree that there 
are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale

investor preferences
for government policy

saudi arabia

64
© 2016 Fifth Era LLC



© 2016 Fifth Era LLC
65

south africa7.9

overall south african investor perspective 		
on regulatory environment 

+ South African investors view the legal environment as having a 
negative impact on their investing activities with 100% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit SOU1).

+ Regulatory ambiguity reduces investment activity with 74% 
of South African investors surveyed saying they are 
uncomfortable investing in business models in which the 
regulatory framework is ambiguous (see Exhibit SOU2). 

+ Of significant concern to South African investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 84% of investors raising this concern 
(see Exhibit SOU3). 

+ South African investors are also closely monitoring Taxation. 
81% would be uncomfortable investing in Internet 
businesses should the country apply tax rules that make 
Internet businesses operating overseas subject to double 
taxation (see Exhibit SOU4). 

potential areas of regulation 

We then asked South African investors about four specific broad 
areas of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table SOU5-24). 

impact on foreign direct investment

South Africa benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of South African investors (see Chapter 8) such that 
these potential areas of regulation would be expected to reduce 
FDI as well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 31 investors in south africa in order to assess the degree 
to which the future legal environment might impact their behavior with regard to investing in internet businesses. 
this chapter presents the findings from the south african survey. it should be read in conjunction with chapter 
6 (empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) 
without which it is only a partial description of the results of our work.

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

100%

74%

84%

81%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree
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58%

42%

0%



If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly

Agree

+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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preference for government policy support 

while south african in-market investors and overseas investors providing FDI capital agree on the negative impacts 
of potential internet regulation, they also agree that there are areas in which they would greatly appreciate 
south african government support.  we asked the investors about nine potential policy actions that national 
government might focus on. in every case, investors would increase their investment in local internet businesses 
should these policy actions be taken (see results sou25-33).

summary of south african findings 

In summary, 100% of South African investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. There is also a risk of reducing 
FDI investment capital from overseas investors who share 	
these concerns.

Conversely, South African and overseas investors agree that 
there are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale
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thailand7.10

overall thailand investor perspective 		
on regulatory environment 

+ Thailand investors view the legal environment as having a 
negative impact on their investing activities with 97% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit THA1).

+ Regulatory ambiguity reduces investment activity with 71% of 
Thailand investors surveyed saying they are uncomfortable 
investing in business models in which the regulatory 
framework is ambiguous (see Exhibit THA2). 

+ Of significant concern to Thailand investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 71% of investors raising this concern 
(see Exhibit THA3). 

+ Thailand investors are also closely monitoring Taxation. 68% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit THA4). 

potential areas of regulation 

We then asked Thailand investors about four specific broad 
areas of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table THA5-24). 

impact on foreign direct investment

Thailand benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of Thailand investors (see Chapter 8) such that these 
potential areas of regulation would be expected to reduce FDI as 
well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 31 investors in thailand in order to assess the degree to 
which the future legal environment might impact their behavior with regard to investing in internet businesses. 
this chapter presents the findings from the thailand survey. it should be read in conjunction with chapter 6 
(empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) 
without which it is only a partial description of the results of our work.

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

97%

71%

71%

68%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree
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3
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If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly

Agree

+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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preference for government policy support 

while thailand in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate thailand  
government support.  we asked the investors about nine potential policy actions that national government might 
focus on. in every case, investors would increase their investment in local internet businesses should these 
policy actions be taken (see results tha25-33).

summary of thailand findings 

In summary, 97% of Thailand investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. There is also a risk of reducing 
FDI investment capital from overseas investors who share 	
these concerns.

Conversely, Thailand and overseas investors agree that there 
are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation.
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale

investor preferences
for government policy

thailand

72
© 2016 Fifth Era LLC



© 2016 Fifth Era LLC
73

turkey7.11

overall turkish investor perspective 			 
on regulatory environment 

+ Turkish investors view the legal environment as having a 
negative impact on their investing activities with 85% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit TUR1).

+ Regulatory ambiguity reduces investment activity with 76% of 
Turkish investors surveyed saying they are uncomfortable 
investing in business models in which the regulatory 
framework is ambiguous (see Exhibit TUR2). 

+ Of significant concern to Turkish investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 78% of investors raising this concern 
(see Exhibit TUR3). 

+ Turkish investors are also closely monitoring Taxation. 78% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit TUR4). 

potential areas of regulation 

We then asked Turkish investors about four specific broad areas 
of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table TUR5-24). 

impact on foreign direct investment

Turkey benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of Turkish investors (see Chapter 8) such that these 
potential areas of regulation would be expected to reduce FDI as 
well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 33 investors in turkey in order to assess the degree to 
which the future legal environment might impact their behavior with regard to investing in internet businesses. 
this chapter presents the findings from the turkish survey. it should be read in conjunction with chapter 6 
(empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) 
without which it is only a partial description of the results of our work.

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

85%

76%

78%

78%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree
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67%

18%
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If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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investor concern regarding 
potential new regulations Strongly

Disagree
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+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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preference for government policy support 

while turkey in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate turkish  
government support.  we asked the investors about nine potential policy actions that national government might 
focus on. in every case, investors would increase their investment in local internet businesses should these 
policy actions be taken (see results TUR25-33).

summary of turkish findings 

In summary, 85% of Turkish investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. There is also a risk of reducing 
FDI investment capital from overseas investors who share 	
these concerns.

Conversely, Turkish and overseas investors agree that there 
are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale

investor preferences
for government policy
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uae7.12

overall emirati investor perspective 			 
on regulatory environment 

+ Emirati investors view the legal environment as having a 
negative impact on their investing activities with 73% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit UAE1).

+ Regulatory ambiguity reduces investment activity with 63% of 
Emirati investors surveyed saying they are uncomfortable 
investing in business models in which the regulatory 
framework is ambiguous (see Exhibit UAE2). 

+ Of significant concern to Emirati investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 77% of investors raising this concern 
(see Exhibit UAE3). 

+ Emirati investors are also closely monitoring Taxation. 75% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit UAE4). 

potential areas of regulation 

We then asked Emirati investors about four specific broad areas 
of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table UAE5-24).

impact on foreign direct investment

UAE benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of Emirati investors (see Chapter 8) such that these 
potential areas of regulation would be expected to reduce FDI as 
well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 30 investors in united arab emirates (UAE) in order to 
assess the degree to which the future legal environment might impact their behavior with regard to investing in 
internet businesses. this chapter presents the findings from the emirati survey. it should be read in conjunction 
with chapter 6 (empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas 
investors) without which it is only a partial description of the results of our work.

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

27%

50%

23%
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77%

75%
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agree or 
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If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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+ Numbers shown in percents
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not sum to 100% when some 
investors chose not to respond
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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preference for government policy support 

while emirati in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate UAE  
government support.  we asked the investors about nine potential policy actions that national government might 
focus on. in every case, investors would increase their investment in local internet businesses should these 
policy actions be taken (see results uae25-33).

summary of UAE findings 

In summary, 73% of Emirati investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. There is also a risk of reducing 
FDI investment capital from overseas investors who share 	
these concerns.

Conversely, Emirati and overseas investors agree that there 
are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale
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vietnam7.13

overall vietnamese investor perspective 		
on regulatory environment 

+ Vietnamese investors view the legal environment as having a 
negative impact on their investing activities with 89% of 
the investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit VIE1).

+ Regulatory ambiguity reduces investment activity with 
74% of Vietnamese investors surveyed saying they are 
uncomfortable investing in business models in which the 
regulatory framework is ambiguous (see Exhibit VIE2). 

+ Of significant concern to Vietnamese investors is the risk of 
secondary liability and the exposure to potentially very 
large damages, with 81% of investors raising this concern 
(see Exhibit VIE3). 

+ Vietnamese investors are also closely monitoring Taxation. 76% 
would be uncomfortable investing in Internet businesses 
should the country apply tax rules that make Internet 
businesses operating overseas subject to double taxation 
(see Exhibit VIE4). 

potential areas of regulation 

We then asked Vietnamese investors about four specific broad 
areas of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table VIE5-24). 

impact on foreign direct investment

Vietnam benefits greatly from Foreign Direct Investment.  The 
sentiments of US and UK investors were consistent in most areas 
with those of Vietnamese investors (see Chapter 8) such that 
these potential areas of regulation would be expected to reduce 
FDI as well as in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 38 investors in vietnam in order to assess the degree to 
which the future legal environment might impact their behavior with regard to investing in internet businesses. 
this chapter presents the findings from the vietnamese survey. it should be read in conjunction with chapter 6 
(empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) 
without which it is only a partial description of the results of our work.

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

11%
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81%
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If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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vietnam

preference for government policy support 

while vietnamese in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate vietnam 
government support.  we asked the investors about nine potential policy actions that national government might 
focus on. in every case, investors would increase their investment in local internet businesses should these 
policy actions be taken (see results vie25-33).

summary of vietnamese findings 

In summary, 89% of Vietnamese investors believe the legal 
environment has a negative impact on their investing activities 
with a significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. There is also a risk of reducing 
FDI investment capital from overseas investors who share these 
concerns.

Conversely, Vietnamese and overseas investors agree that 
there are many ways in which government can support the local 
investment environment which would make them willing to bring 
additional capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale
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8
in chapter 6 we detailed the most important common themes across all fifteen countries surveyed, and in chapter 
7 we provided the country specific findings for each of the international markets in asia, the middle east and 
africa. between them these chapters provide a detailed perspective on how investors in each market would react 
to potential Internet regulations and government policies and the degree to which each would impact their in–
market investment activity in their respective countries of residence.

empirical findings

sources of foreign
direct investors

Because Foreign Direct Investment (FDI) is so important to the 
economies of many of the countries surveyed, we also decided to 
ask exactly the same survey questions to investors in two major 
sources of FDI - the USA and UK.  Essentially, we asked investors 
in these markets what their reaction would be to the same 
potential actions in the overseas markets.

In summary, US and UK investors feel exactly that same way as 
investors in each market.  They are very concerned that potential 
Internet regulations might make it less attractive to invest their 
capital into Internet businesses.  Conversely, they favor certain 
government policy actions and would invest more into those 
countries that promote these types of positive actions in their 
local economies.

The following two sections of this report provide the detailed 
findings in the US and UK across all areas of potential regulation 
and government policy that were surveyed. It should be 
noted that even a minority of investors in any specific country 
expressing concern might still represent a significant weakening 
of investment activity which could greatly impact FDI.
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uk8.1

overall UK investor perspective 			 
on regulatory environment 

+ UK investors view the legal environment as having a negative 
impact on their investing activities with 97% of the 
investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit UK1).

+ Regulatory ambiguity reduces investment activity with 77% 
of UK investors surveyed saying they are uncomfortable 
investing in business models in which the regulatory 
framework is ambiguous (see Exhibit UK2). 

+ Of significant concern to UK investors is the risk of secondary 
liability and the exposure to potentially very large 
damages, with 77% of investors raising this concern (see 
Exhibit UK3). 

+ UK investors are also closely monitoring Taxation. 68% would 
be uncomfortable investing in Internet businesses should 
the country apply tax rules that make Internet businesses 
operating overseas subject to double taxation (see Exhibit 
UK4).

potential areas of regulation 

We then asked UK investors about four specific broad areas 
of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table UK5-24). 

impact on foreign direct investment

The 13 countries surveyed in the body of this report benefit 
significantly from Foreign Direct Investment (FDI). We surveyed 
investors in the US and UK to determine if their sentiments were 
consistent, and found that they were in most areas with those of 
the in-market investors (see Chapter 7) such that these potential 
areas of regulation would be expected to reduce FDI as well as 
in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 32 investors in the united kingdom (UK) in order to assess 
the degree to which the future legal environment might impact their behavior with regard to investing in internet 
businesses. this chapter presents the findings from the UK survey. it should be read in conjunction with chapter 
6 (empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas investors) 
without which it is only a partial description of the results of our work.

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

97%

77%

77%

68%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree

1

2

4

3

75%

22%

3%



investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly

Agree

+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond

uk

If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

If the lawmakers in my country adopt an anti-piracy 
law similar to the US copyright regime, that would 
increase my interest in investment in internet 
businesses in my country.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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preference for government policy support 

while UK in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate UK 
government support.  we asked the investors about nine potential policy actions that national government might 
focus on. in every case, investors would increase their investment in local internet businesses should these 
policy actions be taken (see results uk25-33).

summary of UK findings 

In summary, 97% of UK investors believe the legal environment 
has a negative impact on their investing activities with a 
significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. Since UK investors provide 
much of the FDI for other countries, there is also a risk of 
reducing FDI investment capital from overseas investors who 
share these concerns.

Conversely, UK and overseas investors agree that there are many 
ways in which government can support the local investment 
environment which would make them willing to bring additional 
capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation. 
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44

44

56

53

28

50

50

the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale

investor preferences
for government policy
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usa8.2

overall US investor perspective 			 
on regulatory environment 

+ US investors view the legal environment as having a negative 
impact on their investing activities with 94% of the 
investors surveyed saying it has a modest or strongly 
negative impact (see Exhibit USA1).

+ Regulatory ambiguity reduces investment activity with 69% 
of US investors surveyed saying they are uncomfortable 
investing in business models in which the regulatory 
framework is ambiguous (see Exhibit USA2). 

+ Of significant concern to US investors is the risk of secondary 
liability and the exposure to potentially very large 
damages, with 76% of investors raising this concern (see 
Exhibit USA3). 

+ US investors are also closely monitoring Taxation. 97% would 
be uncomfortable investing in Internet businesses should 
the country apply tax rules that make Internet businesses 
operating overseas subject to double taxation (see Exhibit 
USA4).

potential areas of regulation 

We then asked US investors about four specific broad areas 
of potential legislation and the degree to which they might 
become uncomfortable investing as a result. Overall, a majority 
or substantial minority of investors would be deterred from 
investing in Internet businesses impacted by these potential 
areas of regulation - it is important to note that even a minority of 
investors deterred from investing could significantly reduce the 
pool of capital available (see Table USA5-24). 

impact on foreign direct investment

The 13 countries surveyed in the body of this report benefit 
significantly from Foreign Direct Investment (FDI). We surveyed 
investors in the US and UK to determine if their sentiments were 
consistent, and found that they were in most areas with those of 
the in-market investors (see Chapter 7) such that these potential 
areas of regulation would be expected to reduce FDI as well as 
in-market investment capital.

in 2016, we surveyed a statistically relevant sample of 33 investors in the united states of america (US) in order to 
assess the degree to which the future legal environment might impact their behavior with regard to investing in 
internet businesses. this chapter presents the findings from the US survey. it should be read in conjunction with 
chapter 6 (empirical findings – common themes across countries) and chapter 8 (empirical findings – overseas 
investors) without which it is only a partial description of the results of our work.

not negative

modest negative

strong negative

I am uncomfortable investing in internet 
businesses in a country that applies tax 
rules where internet businesses 
operating overseas may be subject to 
double taxation

I am uncomfortable investing in business 
models in which the amount of damages
(in the event of liability) is uncertain
or not tiered or staged in relation
to the various levels of violation

I am uncomfortable investing in business 
models in which the regulatory 
framework is ambiguous

% saying Legal Environment has a negative impact 
on investing

94%

69%

76%

97%

agree or 
strongly agree

agree or 
strongly agree

agree or 
strongly agree

1
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3

45%

48%
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investor concern regarding 
potential new regulations Strongly

Disagree
Disagree Agree Strongly

Agree

+ Numbers shown in percents

+ Totals may be impacted by 
rounding, and answers may 
not sum to 100% when some 
investors chose not to respond

usa
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If the law allows site blocking for (alleged) 
copyright and IP offenses, this would deter my 
investment in internet businesses.

I am uncomfortable investing in internet 
businesses where the intermediaries could be held 
liable for third party content or actions.

I am uncomfortable investing in DCI businesses 
(online platforms allowing uploads of user generated 
content including music and video) that would be 
obligated to remove content upon receiving a 
request which must be evaluated by a person

I am uncomfortable investing in digital content 
intermediary businesses (online platforms allowing 
uploads of user generated content including music 
and video) that would be required by law to run a 
technological filter on user-uploaded content.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an organization, private or 
government entity, without a court order.

I am uncomfortable investing in internet businesses 
that would be obligated to remove content upon 
receiving a request from an individual without court 
order (including under alleged privacy violations or 
defamation).

I am uncomfortable investing in internet 
businesses where regulators are applying 
traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

I am uncomfortable investing in digital content 
intermediary businesses if they are mandated 
to remove third party content where users do 
not have an opportunity to appeal the decision 
and/or send a counter notice.

Increased anti-piracy regulations against ‘user 
uploaded’ websites would deter my investment in 
digital content intermediaries in general.

intermediary liability protection and censorship
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copyright and intellectual property
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intermediary liability protection and censorship
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If the law allows government agencies to confiscate 
properties without court orders, this would deter 
my investment in internet businesses.

If in the country user data is retained and can be 
disclosed to law enforcement upon a request, 
without following international baseline standards 
for rule of law, this would deter my investment in 
internet businesses

I am uncomfortable investing in internet/mobile 
businesses where regulators are applying 
traditional telecom regulations/tarification to the 
new mobile messenger and free online content 
services such as Whatsapp, Line or Viber.

If a country adopts policies aimed at reducing 
regulations for the mobile apps ecosystem, this 
would increase my interest in investment in 
internet businesses in that country.

If the law allows site blocking for different (alleged) 
offenses, this would deter my investment in 
internet businesses.

I am uncomfortable investing in businesses in a 
country where freedom of expression is restricted 
or highly regulated.

I am uncomfortable investing in internet 
businesses if security services are permitted to 
install their own equipment on the ISP networks.

I am uncomfortable investing in internet 
businesses that are legally obligated to store user 
data on servers located in the same country where 
users are located and/or build their own data 
centers locally in each country of operations.

I am uncomfortable investing in internet 
businesses that are legally required to have 
a local (physical) office in the country of 
operation.

I am uncomfortable investing in internet 
businesses that must receive regulatory approval 
for new product features that use previously 
collected user data.
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preference for government policy support 

while US in-market investors and overseas investors providing FDI capital agree on the negative impacts of 
potential internet regulation, they also agree that there are areas in which they would greatly appreciate US 
government support.  we asked the investors about nine potential policy actions that national government might 
focus on. in every case, investors would increase their investment in local internet businesses should these 
policy actions be taken (see results usa25-33).

summary of US findings 

In summary, 94% of US investors believe the legal environment 
has a negative impact on their investing activities with a 
significant majority concerned about investing in Internet 
business models that are today confronted by ambiguity and 
uncertain outcomes, potentially large damages, and the risks 
of secondary liability as well as the negative impact of other 
contemplated areas of legislation. Since US investors provide 
much of the FDI for other countries, there is also a risk of 
reducing FDI investment capital from overseas investors who 
share these concerns.

Conversely, US and overseas investors agree that there are many 
ways in which government can support the local investment 
environment which would make them willing to bring additional 
capital and invest more in local Internet businesses.

These findings highlight the concern of many lawmakers that 
unintended consequences might result from potential new 
internet regulations. Our findings illustrate that there is a risk 
that potential regulations might greatly curtail or cut off capital 
from the Internet companies that are driving global innovation, 
GDP growth and new job formation.
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the government...

is open minded about new business models 
(e.g. sharing economy)

protects freedom of expression
on the internet

invests in education and digital skills 
boosting (e.g. literacy, high tech)

invests/enables investing in the internet 
and mobile infrastructure

activates policies aimed at reducing taxes 
and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile 
payments

facilitates policies enabling access to 
spectrum and backhaul

releases transparent regulatory roadmaps and 
holds public consultations on all new legisla-
tive proposals on internet/mobile regulation.
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which of the following potential government actions or initiatives in your country 
would most impact your investment decisions?

Note: % of investors responding “most likely” or “likely” to invest more - 5 and 4 on a five point scale

investor preferences
for government policy
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% saying Legal Environment has a negative impact on investing

I am uncomfortable investing in business models in which the regulatory framework is ambiguous.

I am uncomfortable investing in business models in which the amount of damages
(in the event of liability) is uncertain or not tiered or staged in relation to the various levels of violation.
I am uncomfortable investing in internet businesses in a country that applies tax rules where internet businesses operating overseas 
may be subject to double taxation.

If the law allows site blocking for (alleged) copyright and IP offenses, this would deter my investment in internet businesses.

I am uncomfortable investing in digital content intermediary businesses if they are mandated to remove third party content 
where users do not have an opportunity to appeal the decision and/or send a counter notice.
If the lawmakers in my country adopt an anti-piracy law similar to the US copyright regime, that would increase my interest in investment 
in internet businesses in my country.

Increased anti-piracy regulations against ‘user uploaded’ websites would deter my investment in digital content intermediaries in general.

I am uncomfortable investing in internet businesses where the intermediaries could be held liable for third party content or actions.

I am uncomfortable investing in DCI businesses (online platforms allowing uploads of user generated content including music and video) 
that would be obligated to remove content upon receiving a request which must be evaluated by a person.
I am uncomfortable investing in digital content intermediary businesses (online platforms allowing uploads of user generated content 
including music and video) that would be required by law to run a technological filter on user-uploaded content.
I am uncomfortable investing in internet businesses that would be obligated to remove content upon receiving a request from an 
organization, private or government entity, without a court order.
I am uncomfortable investing in internet businesses that would be obligated to remove content upon receiving a request from 
an individual without court order (including under alleged privacy violations or defamation).
I am uncomfortable investing in internet businesses where regulators are applying traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

If the law allows site blocking for different (alleged) offenses, this would deter my investment in internet businesses.

I am uncomfortable investing in businesses in a country where freedom of expression is restricted or highly regulated.

If the law allows government agencies to confiscate properties without court orders, this would deter my investment in internet businesses.

If in the country user data is retained and can be disclosed to law enforcement upon a request, without following international baseline 
standards for rule of law, this would deter my investment in internet businesses

I am uncomfortable investing in internet businesses if security services are permitted to install their own equipment on the ISP networks.

I am uncomfortable investing in internet businesses that are legally obligated to store user data on servers located in the same country where 
users are located and/or build their own data centers locally in each country of operations.

I am uncomfortable investing in internet businesses that are legally required to have a local (physical) office in the country of operation.

I am uncomfortable investing in internet businesses that must receive regulatory approval for new product features 
that use previously collected user data.
I am uncomfortable investing in internet/mobile businesses where regulators are applying traditional telecom 
regulations/tarification to the new mobile messenger and free online content services such as Whatsapp, Line or Viber.
If a country adopts policies aimed at reducing regulations for the mobile apps ecosystem, this would increase my interest in investment 
in internet businesses in that country.

is open minded about new business models (e.g. sharing economy)

protects freedom of expression on the internet

invests in education and digital skills boosting (e.g. literacy, high tech)

invests/enables investing in the internet and mobile infrastructure

activates policies aimed at reducing taxes and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile payments

facilitates policies enabling access to spectrum and backhaul

releases transparent regulatory roadmaps and holds public consultations on all new legislative proposals on internet/mobile regulation.
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% saying Legal Environment has a negative impact on investing

I am uncomfortable investing in business models in which the regulatory framework is ambiguous.

I am uncomfortable investing in business models in which the amount of damages
(in the event of liability) is uncertain or not tiered or staged in relation to the various levels of violation.
I am uncomfortable investing in internet businesses in a country that applies tax rules where internet businesses operating overseas 
may be subject to double taxation.

If the law allows site blocking for (alleged) copyright and IP offenses, this would deter my investment in internet businesses.

I am uncomfortable investing in digital content intermediary businesses if they are mandated to remove third party content 
where users do not have an opportunity to appeal the decision and/or send a counter notice.
If the lawmakers in my country adopt an anti-piracy law similar to the US copyright regime, that would increase my interest in investment 
in internet businesses in my country.

Increased anti-piracy regulations against ‘user uploaded’ websites would deter my investment in digital content intermediaries in general.

I am uncomfortable investing in internet businesses where the intermediaries could be held liable for third party content or actions.

I am uncomfortable investing in DCI businesses (online platforms allowing uploads of user generated content including music and video) 
that would be obligated to remove content upon receiving a request which must be evaluated by a person.
I am uncomfortable investing in digital content intermediary businesses (online platforms allowing uploads of user generated content 
including music and video) that would be required by law to run a technological filter on user-uploaded content.
I am uncomfortable investing in internet businesses that would be obligated to remove content upon receiving a request from an 
organization, private or government entity, without a court order.
I am uncomfortable investing in internet businesses that would be obligated to remove content upon receiving a request from 
an individual without court order (including under alleged privacy violations or defamation).
I am uncomfortable investing in internet businesses where regulators are applying traditional offline media regulations to the internet 
platforms, including digital content intermediaries.

If the law allows site blocking for different (alleged) offenses, this would deter my investment in internet businesses.

I am uncomfortable investing in businesses in a country where freedom of expression is restricted or highly regulated.

If the law allows government agencies to confiscate properties without court orders, this would deter my investment in internet businesses.

If in the country user data is retained and can be disclosed to law enforcement upon a request, without following international baseline 
standards for rule of law, this would deter my investment in internet businesses

I am uncomfortable investing in internet businesses if security services are permitted to install their own equipment on the ISP networks.

I am uncomfortable investing in internet businesses that are legally obligated to store user data on servers located in the same country where 
users are located and/or build their own data centers locally in each country of operations.

I am uncomfortable investing in internet businesses that are legally required to have a local (physical) office in the country of operation.

I am uncomfortable investing in internet businesses that must receive regulatory approval for new product features 
that use previously collected user data.
I am uncomfortable investing in internet/mobile businesses where regulators are applying traditional telecom 
regulations/tarification to the new mobile messenger and free online content services such as Whatsapp, Line or Viber.
If a country adopts policies aimed at reducing regulations for the mobile apps ecosystem, this would increase my interest in investment 
in internet businesses in that country.

is open minded about new business models (e.g. sharing economy)

protects freedom of expression on the internet

invests in education and digital skills boosting (e.g. literacy, high tech)

invests/enables investing in the internet and mobile infrastructure

activates policies aimed at reducing taxes and fees for end internet and mobile users

promotes open data use

adopts policies aimes at liberalizing mobile payments

facilitates policies enabling access to spectrum and backhaul

releases transparent regulatory roadmaps and holds public consultations on all new legislative proposals on internet/mobile regulation.

the government...
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appendix 1
methodology

Information regarding Internet investors and their perspectives 
and concerns is hard to come by and yet these same constituencies 
are the drivers of early stage company formation and innovation. 
In order to capture their thinking, this study conducted primary 
research in fifteen countries. In each country online surveys were 
designed to capture investor sentiment and allow quantification 
of the likely impact of future internet regulations. The survey 
instrument itself was first drafted by Fifth Era before being tested 
in each country to ensure that it was an effective tool, and also that 
translations into the home languages, where necessary, would create 
consistent results. This year we applied the same criteria in each 
market regarding who was allowed to take the survey.  First they 
needed to declare that they were Internet investors.  Secondly, they 
needed to have net worth excluding their primary residence of USD 
$1 million or annual income of USD $200,000.  

We then worked with leading panel companies in each of the 
fifteen countries to ensure that the survey yielded statistically 
relevant samples of the country specific sophisticated investors. 
In total, 475 Internet investors completed the survey and were 
verified respondents. Potential respondents that did not meet 
the criteria in each country were not allowed to take the survey. 
Survey responses that included incomplete answers were removed 
as well as those from respondents who spent less than five minutes 
providing their responses, since this was deemed too short a period 
during which to thoughtfully complete the survey. A copy of the 
entire survey is available on request. Towards the end of the survey 
instrument, respondents were asked to share the investor groups of 
which they are a part. The full list of participating investor groups 
represented in this survey and in prior versions of this survey 
is provided in the report. However, most survey respondents 
chose to remain anonymous, including the larger funds which we 
surveyed directly.
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appendix 2
participating investor groups and organizations 

Abraaj Group (UAE)
Alexander Forbes Group Holdings 	

(South Africa)
Allan Gray Investments (South Africa)
Alliance In Motion Global (Nigeria)
Alliance of Angels (USA)
Angel List (USA)
Angel Resource Institute (USA)
ARF Angels (USA)
August Capital (USA)
AVA Angel Club (Korea)
Axon Capital (USA)
Babcock Investment Group (Nigeria)
Baker & McKenzie LLP (UK)
Band of Angels (USA)
Berkshire Hathaway (USA)
Bin Jabr Group (UAE)
Bird & Bird (UK)
Blue Sky Alternative Investments (Japan)
Boise Angel Fund (USA)
BCN Business Angels (Spain)
Beer & Partners (UK)
BetterInvesting (UAE)
Bualuang Securities (Thailand)
Bulgarian Business Angels Network 

(Bulgaria)
BV Capital/eVentures (USA) 
Cabiedes & Partners (Spain)
Caixa Capital (Spain)
Cambridge Angels (UK)
Crosslink Capital (USA)
Crowdcube (UK)
Digital Assets Deployment (UK)
Dingman Center Angels (USA)
Dubai Group (UAE)
East Coast Angels (USA)
EBAN (Europe)
ECIJA (Spain)
Equitymaster Club (UAE)
Ethenea Independent Investors (Thailand)
Fenwick & West LLP (USA)
Foley & Lardner LLP (USA)
Forex Epeuaen Children Ltd (Korea)
Frogstock (Korea)
Galata Business Angels (Turkey)
GEMS (Nigeria)

Globespan Capital Partners (USA)
Golden Seeds (USA)
Golden Indonesia Seeds (Indonesia)
Granite Ventures Greylock Partners (USA)
Gruppo Baventino (Italy)
GSR Ventures (USA)
Hana Daetoo Securities (Korea)
Harbottle & Lewis LLP (UK)
Harvard Angels (USA)
Hatch! Angel (Vietnam)
IESE (Spain)
Ignite Accelerator (UK)
Indonesia Investments (Indonesia)
Intel Capital (USA)
Intelligent Investors Club (Vietnam)
Investir en Direct (France)
Investment One (Nigeria)
ITU Investment Club (Turkey)
Joshua Group (Nigeria)
Keiretsu Forum (Asia)
Keiretsu Forum (France)
Keiretsu Forum (India)
Keiretsu Forum (Spain)
Keiretsu Forum (Turkey)
Keiretsu Forum (UK)
Keiretsu Forum (USA)
Kemp Little LLP (UK)
Kotak Securities (India)
Lazada Group (Vietnam)
Let’s Partner With You LTD (Nigeria)
Liberty Investments (South Africa)
LJT Group (Indonesia)
Martin Varsavsky (Spain)
MNC Group (Indonesia)
MTS Gold Futures (Thailand)
National Association of Investors 

Corporation (UAE)
Nauta Capital (Spain)
New Mexico Angels (USA)
Next World Capital (USA)
OATV (USA)
Okuri Ventures (Spain)
Olayan Group (Saudi Arabia)
Old Mutual Investment Group 	

(South Africa)
One Capita (UAE)

Oregon Entrepreneurs Network (USA)
P3 Investments Group (South Africa)
PA Angel Network (USA)
Plug and Play Tech Center (USA)
Rho Capital Partners (USA)
Rana Investment Company (Saudi Arabia)
Rivkin Asset Management (Australia)
Risc Ventures (USA)
Rustic Canyon Partners (USA)
Sacramento Angels (USA)
Scale Ventures (USA)
Selby Ventures (USA)
SCB Thailand (Thailand)
SCG Investments (Thailand)
Sharekhan Investment (India)
Shi Partners (Korea)
Sierra Angels (USA)
Silver Lake (USA)
Sofinnova Ventures (France, UK)
Startup Bootcamp (UK)
Sterling Investment Corporation (India)
Strong Future International (Nigeria)
Techfirm (USA)
TeleSoft Partners (USA)
Tetuan Valley (Spain)
TUSIAD (Turkey)
TVG Capital Partners (Asia)
U&Law (Spain)
Vantage Point Venture Partners (USA)
Vietnam Investment Development Group 

(Vietnam)
Vietnamese Investments Group (Vietnam)
VVIP Family (Indonesia)
Wilson Sonsini Goodrich & Rosati LLP 

(USA)

we would like to acknowledge and thank the following investor groups and 
organizations as well as all of the individual investors that participated in 
our ongoing study – for those of you who prefer to remain anonymous, we 
appreciate your participation too. we are also acknowledging those who 
provided perspectives on potential regulations and additional insights 
which we have reported in the contents of this report, or in the 2014 and 
2011 reports: 
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