
New Life
World Services for the Blind       Summer 2012

World Services for the Blind empowers blind or visually impaired adults in the United States 
and around the world to achieve sustainable independence.

More Than $300,000 in Donations as World Services for the Blind 
Launches Multi-Year Giving Program

World Services for the Blind (WSB) is pleased to announce that more than 
$330,000 has been raised following two events celebrating the nonprofit’s Vision 
101 awareness campaign. A new multi-year giving program was announced at a 
June 27 breakfast in Little Rock and a June 28 luncheon in Hot Springs Village, 
with more than 45 founding “Visionary” members making five-year financial 
commitments. 

The total amount raised also includes a $183,600 lead gift from board members 
and long-time supporters. “What makes this effort even more meaningful is that 
we have 100-percent participation from both our operating and foundation board 
members,” says Dr. Larry Dickerson, president and chief executive officer of 
WSB. “It will help us build a strong foundation for expanding our programs and 
to provide a stable future for World Services for the Blind.”
 
Guests also heard from client David Kuhn about his journey with blindness. 
Despite losing his vision due to retinal damage sustained in an automobile 
accident, David told the audiences that he has never been afraid of losing his 
eyesight, but “given the chance to get my eyesight back, I would sure fight to 
get to the head of the line to get it.”

What he did fear, however, was “waking up and having nothing to do for the rest 
of my life.” But on March 12 he arrived in Little Rock from Illinois, a “20-year 
dream come true,” he said. David is now enrolled in one of WSB’s technology 

based training programs, and when he graduates he will be certi-
fied and ready for employment. 

 A marathoner, David has joined a local running club, and com-
pleted the Boston Marathon earlier this year. “There are perks 
to being blind. And one of the perks is that, as one of the more 
vulnerable members of society, I get to see a part of that society 
I never realized was there,” he said. “And that’s to be around car-
ing, generous people who are there in support of me.” 

David Kuhn tells his story to guests at 
the Little Rock breakfast. (Below) Foun-
dation board members Ron Copeland 
and Peter G. Kumpe chat with COO 
Tony Woodell before the June 27 event.
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President and CEO Dr. Larry Dickerson congratulates HR and 
accounting manager Heather Sanders, who recently received the 
VisionServe Alliance Education Scholarship. The scholarship is 
awarded to employees of member organizations for continuing edu-
cation, ACVREP certification, or a degree in vision-related specialties 
or nonprofit management. 



Chairman’s Letter 
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It is a real pleasure to serve on the Board of World Services for the Blind. 
Throughout my career as an executive at the AT&T Company, I learned the 
true meaning of working for a service company: “Helping people achieve 
their objectives”. Helping people achieve their objectives is what our serv-
ices at WSB are all about.

Our mission statement: “Empowering blind or visually empowered adults in 
the United States and around the world to achieve sustainable independ-
ence” is a very clear and necessary mission. However, it not an easy task to 
accomplish. In order to accomplish our mission, we must have a dedicated 
professional staff and adequate resources and facilities to not only accom-
plish our tasks, but be a leader in our field.

The quality and professionalism of our staff is very impressive. We must 
continually strive to be the best rehabilitation and training facility of our 
kind to attract the clients across the country and around the world that 
need our services. This entails continuously upgrading our facilities and 

equipment to meet the demands of our clients.

The operating Board of Directors is focused on ensuring that WSB continues to be a vibrant, world-class service 
organization that is recognized as the premier rehabilitation and training facility sought by state counselors to train 
their blind or visually impaired consumers. We are continuing to improve our recruitment and marketing efforts to 
reach out to attract more clients that need our services. 

We are also striving to attract more donors to support our needs for improving our facilities and support our daily 
operations. Our recent emphasis on fundraising is very encouraging. 

I am optimistic that through teamwork and dedication we can continue to attract and serve our clients with excel-
lent instruction and compassionate attitudes. I am proud to be part of an outstanding Board of Directors that is 
focused on improving WSB and supporting our excellent staff in carrying out our mission.

Sincerely, 

Cleve Jones, Chairman 



Last winter World Services for the Blind began a new awareness 
campaign called Vision 101. The series of one-hour tours is designed 
to introduce the community to the organization and to dispel common 
myths about people who are blind or visually impaired.

Since the program began, WSB has welcomed more than 200 people 
who have experienced first-hand the life skills, career training and ac-
cess areas of the organization’s focus. “Visiting classrooms, meeting 
instructors and hearing from clients helps educate people about what 
we do here,” says Tony Woodell, chief operating officer. 

The twice-monthly tours are open to anyone interested in learning 
more about WSB. If you and your company, civic organization or 
church group would like to attend, please contact the Development 
Department at 501-664-7100 or development@wsblind.org. 

World Services for the Blind and The Weekend Theater in Little Rock 
teamed up to present a special performance of The Miracle Worker on 
Sunday, March 25. 

Sponsored by Glazer’s, the Merrill Lynch Wealth Management team 
Monk, Mitchell & Williams, and Schickel Development, the afternoon 
event began with a welcome reception for supporters, volunteers, clients 
and staff. The theater boasted a full house, with ticket sales and addi-
tional donations totaling approximately $1,000.

Based upon Helen Keller’s autobiography The Story of My Life, the 
three-act play chronicles the tumultuous relationship between blind, deaf 
and mute Keller and her teacher, Annie Sullivan.

News & Notes
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An Afternoon of Fun and Fundraising at The Weekend Theater

With the goal of reaching every Lions Club in the state and spreading the 
word about World Services for the Blind, we have recently formed a speakers 
bureau! Arkansas Lions Dave DeGraff, Bruce Davis, Carl Foreman, Bill Heas-
ton, Bill Johnson and Bob Williams are leading this statewide effort, and have 
already visited with more than 25 clubs over the past six months!

Lions have been a committed partner to World Services for the Blind for more 
than 60 years, and the support of both Lions Clubs and individual Lions is 
vital to our mission. Without the patronage of Lions, WSB could not provide 
the life skills, career training and other services for which so many have come 
to count on us.  

If you would like to invite one of our speakers to present about WSB, please 
email Nancy Foster at nfoster@wsblind.org, or call her at 501-664-7100. Please be sure to contact Nancy at least 
one month prior to your preferred date to ensure plenty of time to organize the event. 

Speakers Bureau Offers New Outreach Opportunities for Lions

Vision 101 Program Offers Insight into WSB’s Work 



News & Notes

5

Dr. Larry Dickerson, president and CEO of 
World Services for the Blind (WSB), accepted 
an Outstanding Partnership award on behalf of 
the organization to commemorate the 45th an-
niversary of WSB’s partnership with the Internal 
Revenue Service.  Dr. Dickerson received the 
award from Peggy Bogadi, commissioner of the 
Wage & Investment Division of the IRS. Also 
in attendance from WSB was Jeannie Bates, 
director of vocational services and the organiza-
tion’s IRS liaison. 

The partnership, formed in 1967, has helped 
recruit blind or visually impaired adults for train-

ing programs offered at WSB. The programs, which include Contact Collection Representative, Service Center 
Collection Representative, Taxpayer Service Representative and Automated Underreporter, prepare graduates for 
job placement within the IRS at offices around the country. Since the collaboration began, more than 1,300 blind 
or visually impaired adults have completed the program and have gone on to successful, long-term employment 
with the federal agency. Pictured above is the spring class of TSR and CCR clients, one of WSB’s largest groups 
of graduates in recent history. 

“This partnership provides a great opportunity for blind or visually impaired adults, and has been a positive working 
relationship between our organizations,” says Dr. Dickerson. “In fact, we just graduated one of our largest groups 
from the IRS program, with more than a dozen clients completing the TSR and SCCR courses. All of the graduates 
are now employed with the IRS.” 

World Services for the Blind Honored by IRS

SAVE THE DATE!
2012 Vision Award 
Honoring Bob Shell

Wednesday, October 31
11:30 a.m.

The DoubleTree Hotel
Little Rock

Tickets are $100 per person, or $1,000 for a table of 10. 
For more information contact the Development Department at 501-664-7100 or development@wsblind.org.

Empowering blind or visually impaired adults in the United States 
and around the world to achieve sustainable independence. 



Upon meeting Ashley Fielding, one would never 
guess that this happy and outgoing young man was 
a shy, withdrawn victim living in an unhealthy and 
often abusive situation less than a year ago. 

Born in Texas in 1980, Ashley was blind at birth due 
to a condition called Retinopathy of Prematurity 
(ROP). Retinopathy of Prematurity is the abnormal 
development of blood vessels in the retina, and in 
the most severe cases, like Ashley’s, ROP prevents 
the retinas from fully developing, which results in 
total blindness.  

Ashley came to Arkansas at the age of six, after his 
parents divorced and his father remarried. He en-
rolled at the Arkansas School for the Blind, which he 
attended for 15 years. Some of the independent liv-
ing skills he learned there included how to read and 
write Braille, how to use a cane and how to use the 
upper arm technique with a sighted guide. 

After graduation, Ashley returned home. Sadly, his 
father passed away and he was appointed a legal 
guardian. Ashley says he always endured abuse of 
many kinds at the hands of his guardian, who had 

him declared “incompetent and incapacitated,” and sent him to a facility for developmentally disabled adults. 

“I was held back because of the unhealthy and abusive situation I was living in,” Ashley says. “I had a guardian 
who controlled how I moved. She said I didn’t need to be moving by myself because I couldn’t make it without her, 
and that I didn’t need any items because I was blind.” As a result, Ashley lost many of the skills learned in school.

However, Ashley did have some people who were on his side, and with the help of his state counselors and various 
attorneys, he was court-ordered to come to World Services for the Blind to undergo a 30-day evaluation. During that 
time, a psychologist at WSB determined that Ashley wasn’t incompetent or incapacitated. In fact, it was recommend-
ed that Ashley remain at WSB to take part in the organization’s intensive life skills training. 

Over the course of about seven months in 2011, Ashley made a remarkable transformation. He relearned so many 
of those skills he lost when he wasn’t allowed to be independent, such as orientation and mobility. “Janis Voetberg 
was my first mobility instructor. We walked across campus together, we walked to UALR [University of Arkansas 
at Little Rock] and we even did bus routes from WSB to UALR and back, and from the Mabelvale bus stop to the 
nearby Walmart to do shopping,” he says. 

Ashley also began to come out of his shell, thanks to counseling, communications skills, and interacting with others in 
classes such as keyboarding, home management and techniques of daily living. He even began participating in rec-
reational activities. “Before WSB, I was always timid. I wouldn’t even stand up for myself when I got there. I was told I 
was too incapable to speak. I wasn’t even allowed to walk by myself until I got to WSB,” he says. 

Portrait of Success 
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Fielding His Dreams
Alumni Ashley Fielding proves that life skills are the key to sustainable independence



But today? Ashley is putting the life skills training he received at WSB to work at the Arkansas Lighthouse for the 
Blind, where he works four 10-hour days every week. “I’m doing a form of customer service for the United States gov-
ernment with my work in the Paper Department, where I stack notebooks,” Ashley says. “The people here are really 
nice, too.” 

Ashley is thriving in his new life. He was just awarded Employee of the Month, thanks to a nomination by Margaret 
Ruffin, his supervisor in the Paper Department. “Ashley was nominated because he has exceeded my expecta-
tions as an employee of the department. He is such a hard worker, and he accepts constructive criticism as a 
positive tool to increase his productivity,” she says. “He works very well with others. His social skills have improved 
tremendously, and his attendance is flawless.” 

Ashley now lives with his birth mother, who relocated to central Arkansas in large part to be with her son. He was 
able to do this after an emergency court hearing early this summer finally allowed Ashley to not have a guardian 
and truly have his independence. “After that, it was all uphill from where I was. I am a totally different person than I 
was a year ago. I am my own man, and I can make my own decisions. It’s awesome, because I’m capable of doing 
it and I always have been,” he says. 

Every morning before work, Ashley makes his coffee, gets ready for work and prepares his breakfast. He has his 
lunchbox hanging on the door so he can just grab it and head out when the Links bus pulls up. “All I do is tear off 
a ticket, give it to the driver, sit down and put my seatbelt on and I’m ready to go,” Ashley says. And when he isn’t 
working, he spends a lot of time with his mom, just being a family. “Living with my mom is great, she lets me be my 
own man,” he says. 

Ashley is just one of many whose lives have been changed by the services offered at WSB. This once-withdrawn 
and timid young man now comes back to visit quite often, and he knows he’ll always be a part of the WSB family. 
“I want to say ‘thank you’ from the bottom of my heart for what you all have done for me,” he says. 

When asked if he had anything else he would like to share, Ashley paused for a moment before responding. 
“Thank you for coming to see me today,” he said. “There was a lot I wanted to share about where I am now, and 
how it compares to the abusive situation I was in. Because I am where I am now, I have a brighter future ahead of 
me, and I’m going to accomplish a lot. Because I am the man I am now, I’m free.” 

Portrait of Success
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(left to right) Arkansas Lighthouse for the Blind chief executive officer Bill Johnson presents Ashley with a check for being 
Employee of the Month. Ashley hard at work in the Paper Department, where he organizes and stacks notebooks. (facing 
page) Ashley takes a moment to offer a smile that says it all. 
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On campus and off, clients are succeeding and having a little fun, too!

(Clockwise from left): You never know who you’ll run into on a recreation trip to the local farmers market! Volunteer Hannah 
Blacklaw congratulates her pal Ryan on his graduation. Cooling off at a local water park. Cody gets his certificate for completing 
his training for the IRS, where he’s now employed. AJ learns a bit of history on a trip to the Historic Arkansas Museum. 


