
World Services for the Blind (WSB) was founded by Roy Kumpe 
in 1947 to serve blind or visually impaired people who needed 
to learn independent living skills or job training skills tailored to 
the special requirements of their individual visual impairments. 
The goal of WSB then, and today, is to empower blind or visually 
impaired adults to achieve sustainable independence through life 
skills, career training and community access. 

Since its birth, WSB has served more than 12,000 people from all 
50 states and 58 countries. Through the years, WSB has gradually 
expanded its services to become the most comprehensive adult 
rehabilitation center in the world, offering:

• A complete personal adjustment program 
• Nine vocational courses
• A vision rehabilitation clinic
• An assistive technology learning center 
• Job placement assistance
• A college preparatory program

WSB is accredited by the National Accreditation Council for Blind 
and Low Vision Services. 

Blindness is no respecter of persons. It strikes without regard to 
race, religion, sex or nationality. In the United States, more than 
25 million people age 18 and older are blind or have severe visual 
impairments that cause them to make adjustments in their careers 
and everyday living situations. 

WSB is financed through gifts from both groups and individuals, by 
the tuition paid by state rehabilitation agencies that purchase train-
ing services from WSB for their clients, and through grants. The 
campus is located on a full city block in a residential area near the 
University of Arkansas at Little Rock. The complex is comprised of 
six two-story buildings surrounding a tree-shaded courtyard. 

The training capacity at WSB is approximately 100 clients. On-cam-
pus housing is available for 91 people in our women’s and men’s 
dormitories and in two independent-living apartments. The length of 
training varies with the progress of the individual and with their cho-
sen programs, but the average period of training is six months.  

World Services 
for the Blind

Empowering blind or visually impaired adults in the United States 
and around the world to achieve sustainable independence. 

“Without World Services for the Blind and 
the opportunity for employment that it 

offered, I would still be struggling against 
the current, and still unsure of my future.”
—Jildardo M. Rodriguez, WSB Graduate



Why World Services for the Blind? 
A unique combination of life skills and career training makes WSB 
stand out from the crowd—no one else in the world offers such a 
comprehensive program for adults. And our commitment to community 
engagement and access, which includes assisting older Arkansans 
who are losing their vision, brings full circle the mission of WSB. 

Life Skills
Through a variety of life skills training courses, WSB is helping blind 
or visually impaired adults live independently. From learning Braille 
and mastering home-management skills to mobility and orientation 
training, our life skills programs cover a full spectrum of techniques 
that help clients achieve sustainable independence. 
 
Career Training 
Clients come to WSB dependent on government assistance, but 
through our comprehensive career training programs, we help them 
become taxpayers. WSB teaches technology skills that empower 
graduates to thrive in the modern workplace in full-time professional 
jobs. WSB is also a certified Microsoft Academy, and trains clients for 
jobs in a variety of high-tech industries. Programs include Assistive 
Technology Instructor, Programming, Microsoft Office Specialist, Desk-
top Support Technician and IT Professional. 

In 1967, the Internal Revenue Service partnered with WSB to form a 
training program for blind or visually impaired adults. We are the only 
rehabilitation facility in the world to have this unique partnership with 
the IRS. Together we recruit and train blind or visually impaired adults 

for guaranteed jobs with the IRS. Programs include Contact Collection Representative, Service Center Collec-
tion Representative, Taxpayer Service Representative and Automated Underreporter. 

Access
Access is the community engagement aspect of our mission. Our 
aspirations and actions extend beyond life skills and career training. 
Through our volunteer program, we are able to engage the public 
through on-campus projects, while helping clients participate in com-
munity life off campus. 

Partnerships are critical to our efforts, like our collaboration with the 
Arkansas Division of Services for the Blind, which provides funding 
for our Older Blind Program. The in-home program helps Arkansans 
55 or older who are losing their sight by teaching them new ways to 
approach everyday tasks. Programs like this are shared with others 
who validate the content to ensure continued success. Through this 
process, we help others see the value of our work. 

If you know a blind or visually impaired adult who would benefit from our comprehensive services, or if you 
would like additional information, please contact us today. 
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Life Skills

The foundation of healthy personal adjustment is comprehensive training and counseling provided on an 
individualized basis. Drawing from the comprehensive array of life skills services offered at World Services for 
the Blind, a personalized training schedule is designed to ensure each person achieves a well-rounded and 
healthy personal adjustment to visual disability. 

Our philosophy maintains that effective and total rehabilitation can 
only be achieved in a therapeutic, multi-disciplinary environment that 
is found in a comprehensive residential rehabilitation center.

Training and counseling is provided by professionally-qualified 
rehabilitation teachers, orientation and mobility instructors, personal 
adjustment counselors, a consulting psychiatrist and psychologist, 
and program directors and coordinators.

Comprehensive Life Skills Services 
• Techniques of daily living 
• Communication skills
• Orientation and mobility
• Low-vision rehabilitation 
• Assistive technology
• Psycho-social services
• Social, leisure and recreational activities
• Vocational evaluation

Techniques of Daily Living
Adaptive techniques are taught to help individuals perform 
numerous daily activities safely and efficiently. Included are 
cooking, housekeeping, clothing care, grocery shopping, 
money management, table etiquette, grooming and overall 
home management skills.

Communication Skills
Tactual and auditory modes of communication are taught to 
compensate for blindness and vision loss. Included are Braille, 
keyboarding, handwriting, money identification, talking calcula-
tors/watches/clocks, NLS Talking Books, digital recorders, cell 
phones and iPhone/iPad use. 

An on-staff adult educator also assists clients who are preparing for the GED and other academic skills such 
as spelling, arithmetic and reading comprehension if needed. 
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Orientation and Mobility
Systematic training techniques develop spatial concepts and kines-
thetic awareness. Training includes orientation to environments, using 
the long cane to walk residential areas and busy streets, experience 
with travel aids such as telescopes and colored glasses, use of public 
transportation and accessing transportation routes. Clients with guide 
dogs will integrate their dogs into their training.

Low-Vision Rehabilitation & Assistive Technology
State-of-the-art electronic and optical devices make up a large inven-
tory of adaptive aids for people with low vision. Training includes 
learning to read with magnifiers, closed-circuit televisions and other 
instruments for persons with some usable vision; accessing com-
puters with large-print displays for people with low vision; and voice 
output or Braille for persons who cannot use their remaining vision 
for computer-related tasks. 

Psycho-social Services
These services yield an emotional comfort zone which lays a founda-
tion for the development of independent living skills and vocational 
objectives.

Counseling
• Individual attention from a personal counselor and two consultants
• Small group sessions with eight to 10 peers
• Large group meetings for information sharing
• Tests and examinations by a psychologist and a psychiatrist
 
Social, Leisure & Recreational Activities
In-class and after-class activities incorporate stress reduction and 
development of self-confidence toward meaningful leisure activities.
 
Vocational Evaluation
Aptitudes, interests and academics are evaluated through testing       

to determine placement in a career training program.

For referrals or for more information, please contact our recruiting and admissions department at:
800-248-0734 or training@wsblind.org. 

World Services for the Blind • 2811 Fair Park Blvd. • Little Rock, Arkansas 72204
Phone  501-664-7100 • Fax  501-664-2743 
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2013 College Preparatory Program
June 24-August 9

World Services for the Blind is offering a College Preparatory 
Program for blind or visually impaired high school students who 
are rising juniors and seniors, as well as older students who 
wish to return to college. The summer program, which is sched-
uled for June 24 through August 9, is designed to evaluate 
the student’s basic skills and to provide the training needed for 
a successful college career. 

An introduction to college life, the College Prep Program cur-
riculum includes a two-week skills evaluation period, academic 
skills development, assistive technology and computer literacy, 
psychological and social adjustment, daily living skills, and 
orientation and mobility. Students will also participate in recrea-
tional and leisure activities. 

We also encourage students to enroll in a three-credit English 
Composition course at the University of Arkansas at Little 
Rock (UALR), if they meet the admissions criteria. The course is 

offered to WSB College Prep students at the Arkansas in-state tuition rate. WSB will also provide instruction on 
how to locate the on-campus disability resources available to college students, which will make the transition to 
college life a little easier.

Components of the the College Prep Program include:

Academic Skills Development—Students are taught note-taking skills, good study habits, how to write effec-
tive papers, stress and time management, library utilization, instructor/
student relationships, how to access the Internet for informational and 
educational content, purchasing textbooks, understanding the admissions 
process and making class selections. A certified counselor provides indi-
vidual case-management services.

Assistive Technology and Computer Literacy—All students can utilize 
training available in the state-of-the-art assistive technology center, in-
cluding JAWS screen reading software, ZoomText magnification software 
and keyboarding. Using iPhones and iPads to maximize communication 
and learning is also included. The instruction and technology are adapted 
for each student’s needs.

Psychological and Social Adjustment—Individual and group coun-
seling services are available as needed for adjustment purposes. Skills 
for coping with the transition to college, handling difficult instructors, 
getting involved in social and recreational activities on campus (clubs, 
sports, etc.), and developing relationships are common topics. 



Daily Living Skills—Following an assessment of their current 
skill level, students receive training in areas such as communica-
tion skills, clothing care, home management, food preparation 
and other “college survival skills.” Because many, if not most 
college students live on-campus in dorms, special attention will 
be given to how skills relate to dorm life. All participants of the 
College Prep Program will live on-campus in the WSB dorms. 

Orientation and Mobility—Following an assessment of their 
current skill level, students receive instruction as needed with at-
tention given to the skills required to navigate a college campus, 
including orientation to the environment, accessing transportation 
routes and use of public transportation. Students will also learn 
how to ask for special needs equipment and other accommoda-
tions, as well as how to utilize campus disability services. 

For referrals or for more information, please contact our 
recruiting and admissions department at: 800-248-0734 or 
training@wsblind.org.

Students will reside on-campus in the WSB dorms for a fully 
immersed experience. Space is limited, and is available on a 
first-come, first-served basis. 
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Older Blind Program

Any Arkansan who is 55 or older and is losing their sight needs a professional to help with the life changes 
they’re experiencing. The comprehensive training and counseling of the Older Blind Program creates a strong 
foundation for healthy independent living. Drawing from the array of services at World Services for the Blind, an 

in-home training schedule for each person’s needs 
is designed to achieve a well-rounded and healthy 
personal adjustment to visual disability. 

Training is provided by qualified, professional reha-
bilitation teachers, orientation and mobility instruc-
tors, and program directors and coordinators.   

       
The Structure
An evaluation of each individual is the first step of 
the program, and includes a functional skills assess-
ment in all service areas. 

The team will review the results and customize an in-
home training program that meets the total needs of each individual. Modifications and changes are made daily 
when needed, and accommodations for health problems and multiple disabilities can be made as well. 

What We Offer

Activities of Daily Living 
•  Clothing and grooming care 
•  Kitchen safety and eating techniques 
•  Labels for identification 
•  Organization skills 
•  Money identification 
•  Handwriting 

Communication 
•  Telephone usage 
•  Reading skills 
•  Writing aids 
•  Braille 
•  Typing 
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For referrals or for more information, please contact our recruitingand admissions department at:
800-248-0734 or training@wsblind.org. 

World Services for the Blind • 2811 Fair Park Blvd. • Little Rock, Arkansas 72204
Phone  501-664-7100 • Fax  501-664-2743 
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Rev. 3/13

Adaptive Aids 
•  Low-vision aids and optical aids 
•  Lighting 
•  Color contrast and texture usage
•  Tape recorders 
•  Library resources 

Orientation and Mobility 
•  Orientation to environments 
•  Sighted guide techniques 
•  Using the long cane to walk outside the home 
•  Experience with travel aids, such as support canes, telescopes and colored glasses 
•  Use of public transportation, including para-transit where available 
•  Accessing transportation routes 
•  Ideas for making the home environment user-friendly 

Assistive Technology
•  Personal computer training with assistive technology (voice output or large print display) for personal use, 
including correspondence, financial needs, check writing and recipe files. 

Leisure Activities 
•  Crafts and hobbies 
•  Table games 
•  Community group activities 
•  Support—telephone buddies 



IRS Programs

Since 1967, World Services for the Blind and the Internal Revenue Service have partnered to offer a unique suite 
of career training programs for blind or visually impaired adults. Upon successful completion of one of the three 

programs, graduates are guaranteed a job at one of several IRS offices 
around the country. The only partnership of its kind, the program has 
placed more than 1,300 individuals in jobs since it began.

Candidates must be a U.S. citizen, pass background, tax and fingerprint 
checks, as well as a computer skills assessment. A high school diploma 
or GED with four years of college or equivalent job-related experience is 
required for GS-5 positions. Candidates must also be willing to relocate. 

Contact Collection Representative

The four-month Contact Collection Representative program is designed 
to qualify an individual as a collection tax examiner for the IRS. The 
curriculum includes lectures and textbook study of technical information 
about tax law, regulations and IRS procedures. The individual is taught 
how to obtain information on the taxpayer’s financial status, potential 
levy sources and taxpayer whereabouts, in order to encourage volun-
tary compliance with federal tax laws, and initiate corrective action to 
prevent future delinquencies.

The individual also receives practical experience on how to conduct telephone interviews with taxpayers, their 
representatives and/or third parties to demand full payment of delinquent taxes and immediate filing of delinquent 
returns.

The individual learns to use a personal computer to input and retrieve information in the IRS database while as-
sisting the taxpayer on the telephone. The computer equipment and assistive technology used in the classroom 
includes state-of-the-art adaptive systems utilizing JAWS and ZoomText, as well as refreshable Braille displays. 

PRe-Requisites
• Print reading speed of 100 wpm, with 75% comprehension and proficiency with ZoomText, or Braille read-

ing speed of 60 wpm with 75% comprehension and proficiency with JAWS and refreshable Braille displays
• 90% accuracy on math exam (using a calculator) 
• 12th-grade spelling level 
• Keyboarding speed of 30 wpm 
• Ability to work well under pressure 
• Strong logical reasoning ability
• Emotional maturity
• Good independent living and travel skills
• Ability to work well with others



service Center Collection Representative

The four-month Service Center Collection Representative program is designed to produce an individual qual-
ified to work as a tax examining technician for the IRS. The curriculum includes instruction in basic tax law, 
how to handle taxpayer correspondence, payment tracers, credit transfers and telephone skills. The individual 
learns to use a personal computer to quickly and effectively access taxpayer information. The computer equip-
ment and assistive technology used in the classroom includes personal computers with ZoomText large-print 
screen-magnification system and closed-circuit televisions (CCTV) for print magnification. Telephone work is 
also involved. Usable vision is also required. 

PRe-Requisites
• The ability to read print at 100 wpm with 75% comprehension when reading technical materials 
• Keyboarding speed of 30 wpm 
• 90% accuracy on a math test (using a calculator) 
• 12th-grade spelling level 
• Ability to work well under pressure 
• Strong logical reasoning ability
• Emotional maturity
• Good independent living and travel skills
• Ability to work well with others
 
taxpayer service Representative

The five-month Taxpayer Service Representative program is designed to prepare a person to assist taxpayers 
with filing information at the Taxpayer Service Division of the IRS. The curriculum includes instruction in IRS tax 
law, accounts, procedures and forms. The individual is also taught telephone etiquette to assist taxpayers with 
questions over the telephone. The computer equipment and assistive technology used in the classroom in-
cludes state-of-the-art adaptive systems utilizing JAWS and ZoomText, as well as refreshable Braille displays. 

PRe-Requisites
• Ability to read print at 100 wpm with 75% comprehension, or Braille at 60 wpm with 75% comprehension 
• 90% accuracy on a math test (using a calculator) 
• 12th-grade spelling level
• Keyboarding speed of 30 wpm 
• Ability to work well under pressure 
• Strong logical reasoning ability
• Emotional maturity
• Good independent living and travel skills
• Ability to work well with others

For referrals or for more information, please contact our recruiting and admissions department at:
800-248-0734 or training@wsblind.org. 
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The nine-month Assistive Technology Instructor (ATI) program is 
designed to prepare a person to work as an instructor of assistive 
technology at a rehabilitation facility, as a sales representative for an 
assistive technology vendor, or as an independent consultant for AT 
analysis, instruction or problem solving.

The curriculum includes instruction in all types of adaptive equipment, 
installation of hardware and software, instruction to find solutions to 
computer equipment problems, production of training manuals in ac-
cessible formats and professional teaching skills.

In addition to JAWS certification, the ATI program also offers training 
in the Microsoft Office Suite with certifications in Word, Excel, Outlook 
and PowerPoint. Participants will also learn how to use Apple iDe-
vices, as well as the accessibility features of the Mac OSX operating 
system. 

The assistive technology available in the classroom includes screen magnification, speech output systems, 
refreshable Braille displays, portable note-taking devices, Braille printers, scanners, closed-circuit televisions for 
print magnification and accessible Internet.  

Pre-requisites 
• High school diploma or GED
• Four-year degree is recommended
• Successful completion of the ATI proficiency test 
• Print reading speed of 100 wpm, with 75% comprehension 
• Braille reading speed of 30 wpm (if primary Braille user), or 10 wpm (if non-Braille user) 
• Keyboarding speed of 30 wpm 
• 12th-grade spelling and grammar level 
• Wonderlic score of 20
• Good independent living and travel skills 
• Strong logical reasoning ability and emotional maturity 
• Ability to learn and retain information 
• Good interpersonal relationship qualities 
• Ability to work in a high-tech environment
• Ability to adapt to constant change 

For referrals or for more information, please contact our recruiting and admissions department at:
800-248-0734 or training@wsblind.org. 

Assistive Technology Instructor

World Services for the Blind • 2811 Fair Park Blvd. • Little Rock, Arkansas 72204
Phone  501-664-7100 • Fax  501-664-2743 

www.wsblind.org • training@wsblind.org
 Rev. 3/13



Microsoft Office Specialist

The Microsoft Office Specialist program is designed to effectively prepare adults who are blind or visually 
impaired to successfully earn certifications for the Microsoft Office applications. The program prepares an 

individual to function in an office environment or as a first-level 
application support specialist. The program includes training in 
Microsoft Windows with Microsoft Office products. Computer train-
ing is accomplished with the use of assistive technology such as 
screen-reading programs and magnification programs, depending 
on the individual’s needs.

In the computer training module, the individual learns how to use 
the Microsoft Office suite of programs and to ultimately obtain 
certifications in Microsoft Word, Microsoft Excel, Microsoft Outlook 
and Microsoft PowerPoint.

The program is primarily self-paced with scheduled instructional 
times and group activities. Assignments integrate the knowledge of 
multiple applications to demonstrate proficiency.

Optional call center instruction is included for those who wish to work as a customer service representative in a 
company call center. Instruction includes technical skills and diversity training, communication skills, switchboard 
usage and application, and principles of customer service.

Pre-requisites 
• High school diploma or GED
• Keyboarding speed of 35 wpm (45 wpm preferred)
• 12th-grade spelling level 
• Print reading speed of 100 wpm with 75% comprehension 
• Wonderlic test score of 20 
• Excellent ZoomText or JAWS skills
• Good independent living and travel skills

For referrals or for more information, please contact our recruiting and admissions department at:
800-248-0734 or training@wsblind.org.
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Desktop Support Technician

Have you ever dreamed of working in the technology industry? If so, now is a great time to pursue training in 
the Desktop Support Technician (DST) program at World Services for the Blind. This five- to six-month program 

is designed for people interested in launching a career as an 
entry level IT technician and will provide the following certifi-
cations: CompTIA A+, MTA (Microsoft Technology Associate) 
Network Fundamentals, MTA Security Fundamentals and MTA 
Operating System Fundamentals. 

Past clients have found positions with companies such as AT&T 
and Hewlett-Packard. The majority of jobs focus on working on 
a help desk or providing remote assistance. 

According to the Department of Labor, the job outlook is con-
sidered bright, with a national median salary of $46,260, and 
projected job growth of 14 to 19 percent. The DST program has 
an 83.3-percent placement rate.

Pre-requisites 
• High school diploma
• Keyboarding speed of 30 wpm
• Print reading speed of 100 wpm with 75-percent comprehension
• Proficiency in the use of ZoomText and/or JAWS*
• 12th grade proficiency in business math
• Problem solving and critical thinking skills
• Ability to multitask
• Time management skills
• Ability to adhere to a working or training schedule
• Ability to interact well with others and convey information in a clear manner
• Approval of the admissions committee

Classroom attendance, as well as additional time spent studying, is essential to succeeding in the DST pro-
gram. Assistive technology available in the classroom and computer lab includes screen magnification and 
speech output systems, as well as closed-circuit televisions for magnifying print. 

*Contact admissions for more in-depth information on proficiency requirements



About the Program

The DST program consists of four sections. It is also a pre-requisite for the Microsoft Server Administrator 
program. 

1. ComptiA A+—Participants will learn how to identify and understand PC system components, storage de-
vices, power supplies, display devices and adapters. The first course also includes installing, configuring and 
troubleshooting desktops, laptops, portable devices and printers; installing, configuring and troubleshooting 
operating systems including Windows 2000, XP, Vista and Windows 7; general troubleshooting theory and 

preventive maintenance; installing, configuring and trou-
bleshooting networks; mastering the essential operational 
procedures for PC technicians; and how to communicate 
clearly and professionally with coworkers and clients. 

exams: CompTIA A+ Essentials 801; CompTIA Practical 
Applications 802

2. MtA Operating system Fundamentals—Participants 
will learn how to install and upgrade client systems; 
understand different operating system configurations; 
manage different applications, files and folders, includ-
ing user account controls, antimalware services and file 
systems; manage devices, such as storage, printers and 
encrypted drives; and understand the basics of operat-

ing system maintenance on Windows machines.

exam: MTA Windows Operating System Fundamentals  98-349

3. MtA Network Fundamentals—In this area, Participants will learn network communication theory; network 
connectivity and implementation; network protocols; network infrastructures; network security and remote net-
working; disaster recovery and data storage; and network operating systems and troubleshooting as it pertains 
to Windows networks.

exam: MTA Network Fundamentals 98-366

4. MtA security Fundamentals—In the final module, Participants will learn the basics of network and com-
puter security by understanding the different layers of security, including wireless and internet security pro-
tocols; gaining knowledge of OS security, including setting permissions, password policies and user authen-
tication; increasing knowledge on network security procedures and protocols; work with security software, 
including email protection and server protection tools.

exam: MTA Security Fundamentals  98-367

For referrals or for more information, please contact our recruiting and admissions department at:
800-248-0734 or training@wsblind.org. 
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Microsoft Server Administrator

The Microsoft Server Administrator program is designed to prepare 
a person to work as a server administrator and problem solver at a 
business that has a computer network, such as an educational insti-
tution, hospital, government agency or bank. Students in this five- to 
six-month course will become certified in the administration of Microsoft 
Server 2008 and Server 2012. An optional one-month internship is also 
available. 
 
The entry level Microsoft server administrator (15.1142.00) is usually at 
a help desk or network control center with advancement into the infor-
mation technology management. In 2010, the median salary for similar 
jobs was $69,610 per year, according to the Department of Labor.

Pre-requisites
• High school diploma or GED
• Successful completion of the Desktop Support Technician program, or the equivalent certifications
• A+ , Network+  and/or MTA certified
• Good comprehension of technical written material using assistive technology, if applicable
• Keyboarding speed of 30 wpm 
• High proficiency on appropriate assistive technology 
• 12th-grade proficiency in business math 
• Wonderlic score of 25 
• Strong logical reasoning ability 
• Ability to learn and retain information 
• Ability to work in a high-tech environment
• Willingness to relocate for employment
• Good independent living and travel skills
• Positive attitude
• Excellent interpersonal skills
• Excellent communication skills

About the Program

The MSA program is divided into four sections, each culminating in a certification exam. 

1. Configuring Windows Server 2008 Active Directory—In this module the client will learn to configure Do-
main Name System (DNS) zones and settings on a Windows 2008 server; configure the Active Directory (AD) 
infrastructure, roles and services; create and maintain AD objects, including accounts and Group Policy Objects 
(GPOs); set up certificate services for a network, and maintain the AD environment to allow it to function efficiently.

exam: 70-640 Windows Server 2008 Active Directory, Configuring
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2. Configuring Windows Server 2008 Network Infrastructure—In this module, the client will learn to config-
ure different address schemes on a Windows Server 2008 machine; configure and troubleshoot DNS issues; 
configure file and print sharing services, including distributed file system; set up network access rules and 
network policies; and learn to monitor and manage the network infrastructure for performance problems or 
malicious threats.

exam: 70-642 Windows Server 2008 Network Infrastructure, Configuring

3. Windows Server 2008, Server Administrator—In this section, the client will learn how to plan for both server 
deployment and server management, including determining needed roles for each server on the network; how to 
monitor and maintain the implemented servers from both a performance and security standpoint; how to deter-
mine data provisioning needs and application deployment; and learn to plan for changes in business usage as 
well as recovery from catastrophic incidents.

exam: 70-646 Windows Server 2008, Server Administrator

4. Upgrading Your Skills to Microsoft Server 2012—In the last module, the client will take the knowledge 
gained from the previous three modules and learn to apply those lessons to the newer Server 2012 platform.  
The client will learn major differences and similarities between the two systems and how to apply the techniques 
learned previously to the new server environment. The client will also learn about Microsoft’s Hyper-V (virtualiza-
tion) environment.

exam: 70-417 Upgrading Your Skills to Microsoft Server 2012

For referrals or for more information, please contact our recruiting and admissions department at:
800-248-0734 or training@wsblind.org. 
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Programming

Do you have a degree in computer science or math but can’t get 
your career off the ground? If your answer is “yes,” then World 
Services for the Blind’s programming course might be what you’re 
missing!

The 10-month programming curriculum prepares clients to work in a 
wide range of programming environments including .NET and JAVA, 
and other application projects as well. Certification exams for JAVA 
and Microsoft Certified Professional Developer (MCPD) are offered 
through the program. Some prior programming experience is help-
ful, but not necessary to be successful in this course. 

This program also often offers the opportunity for employment with 
the Internal Revenue Service. 

Pre-requisites
• College degree, preferably in math or computer science, or equivalent work experience
• Good comprehension of technical written material using assistive technology, if applicable
• Keyboarding speed of 30 wpm 
• High proficiency on appropriate assistive technology 
• 12th-grade proficiency in business math 
• Wonderlic score of 25 
• Strong logical reasoning ability 
• Ability to learn and retain information 
• Good independent living and travel skills
• Ability to work in a high-tech environment
• Willingness to relocate for employment
• Positive attitude
• Excellent interpersonal skills
• Excellent communication skills

For referrals or for more information, please contact our recruiting and admissions department at:
800-248-0734 or training@wsblind.org.
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Call Center Representative

Offering impeccable customer service is critical for any organization or company hoping to create and maintain a 
loyal customer base. World Services for the Blind’s seven-week call center training program imparts a vast skill 

set upon its participants so that, upon graduation, they are 
prepared to take on the role of call center representative with 
confidence. 

 Organized into 11 components, the seven-week program 
covers the following topics: customer service, soft skills, 
communication, relationship building, sales and marketing, 
difficult customers, operations, human resources, and Micro-
soft Outlook, Word and Excel programs. 

The bulk of instruction will focus on sharpening individuals’ 
skills in the three Microsoft programs that will be essential to 
their career development. Each module will provide an in-depth 
look at each program, and how to use them to their fullest 
potential. Clients will spend two weeks studying Outlook, two 
weeks studying Word and one week studying Excel.  

The call center program also includes an optional internship for graduates.

Pre-requisites 
• High school diploma or GED
• Keyboarding speed of 35 wpm (45 wpm preferred)
• 12th-grade spelling level 
• Print reading speed of 100 wpm with 75% comprehension 
• Wonderlic test score of 20 
• Excellent ZoomText or JAWS skills
• Good independent living and travel skills

For referrals or for more information, please contact our recruiting and admissions department at:
800-248-0734 or training@wsblind.org. 
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Program TiTle Final evaluaTion daTe sTarT daTe

2013 Program Calendar

assisTive Technology 
insTrucTor

march 4, 2013

June 3, 2013

sePTember 3, 2013

aPril 1, 2013

July 1, 2013

sePTember 30, 2013

college PreParaTory
Program June 24, 2013 July 8, 2013

deskToP suPPorT
Technician June 24, 2013 July 22, 2013

June 24, 2013 July 22, 2013microsoFT server
adminisTraTor

conTacT collecTion
rePresenTaTive

augusT 26, 2013

January 6, 2014

sePTember 23, 2013

February 4, 2014

service cenTer collecTion 
rePresenTaTive may 13, 2013 June 10, 2013

TaxPayer service 
rePresenTaTive

may 13, 2013 June 10, 2013

call cenTer 
rePresenTaTive TbaTba

For information about the Microsoft Office Specialist program, please contact our admissions department at 800-248-0734 or training@wsblind.org.

november 11, 2013 January 6, 2014



2013 Program Calendar

May 2013
• May 13: Last day to begin evaluation for Service Center Collection Representative & Taxpayer Service 

Representative
• May 27: WSB is closed for Memorial Day

June 2013
• June 3: Last day to begin evaluation for Assistive Technology Instructor
• June 10: Service Center Collection Representative & Taxpayer Service Representative begin
• June 24: Last day to begin evaluation for College Preparatory, Desktop Support Technician & Microsoft 

Server Administrator

July 2013
• July 1: Assistive Technology Instructor begins
• July 4: WSB is closed for Independence Day
• July 8: College Preparatory begins
• July 22: Desktop Support Technician & Microsoft Server Administrator begins

August 2013
• August 26: Last day to begin evaluation for Contact Collection Representative

September 2013
• September 2: WSB is closed for Labor Day
• September 3: Last day to begin evaluation for Assistive Technology Instructor program
• September 23: Contact Collection Representative begins
• September 30: Assistive Technology Instructor program begins

For information about the Microsoft Office Specialist program, please contact our admissions department at 800-248-0734 or training@wsblind.org.

November 2013
• November 11: Last day to begin evaluation for Taxpayer Service Representative

December 2013
• December 23-27: WSB is closed for the Christmas holiday

January 2014
• January 6: Taxpayer Service Representative begins; last day to begin evaluation for Contact Collection 

Representative
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