
 

 

  project leader social innovation (māori) 
 
innovate change is a social innovation agency that uses creative and participatory approaches 
to design, deliver and review policies, programmes and services that improve health, wellbeing 
and social outcomes. 
 
We have recently reviewed our team and we are moving towards a core team structure that 
has a full time Director, a full time Support Co-ordinator , and four Project Leader Social 
Innovation roles - each with a specialism of either Design; Research; Te Reo me one Tikanga 
Māori; or Health and Social Care.  We’ll continue to have a team of Senior Associate roles, too. 
 
We have most of these people, but we need a new person with Te Reo me ona Tikanga Māori 
to lead social innovation projects and build our cultural competence and responsiveness to 
rangatahi, whānau and iwi. 
 
Social innovation, design thinking, creativity, co design, etc. can all sound a bit lofty.  Check out 
our website for a run down on: 
 

 how we work  

 our values  

 our work 

 our news and thinking. 

innovate change has a close partnership with Curative.  Curative is a creative and 
communications agency that works exclusively on projects that help make the world a little bit 
better.   innovate change and Curative live together in a studio in Mount Eden, a few minutes’ 
walk to train and bus stops. Our joint crew sits at around 12 people. 
 
innovate change offers: 
 

 a great physical working space filled with interesting people passionate about social 
change 

 flexible working patterns 
 supportive coaching 
 personal and professional development 
 to fill your days with work that has a positive social impact 
 a salary between $62,000 and $79,000 full-time (pro rata if part-time). 

person specification 
 
1. Te Reo me ona Tikanga Māori 

 

2. Passion for social change and 

interest in social innovation 

 

3. Positive people-focussed and 

people-energised 

 

4. Experience in research, 

service design and/or policy 

related work 

 

5. Significant experience 

working within health and/or 

social care sectors and 

organisations 

 

6. Experience in an 

independent, low supervision 

work environment 

 

7. Experienced group facilitator 

 

8. Strong evidence of being 

highly organised  

 

9. Excellent written and visual 

communication skills   

http://tinyurl.com/osugqol
http://www.innovatechange.co.nz/who-we-are#values
http://www.innovatechange.co.nz/what-weve-done/
http://www.innovatechange.co.nz/news-views/
http://www.curative.co.nz/


 

key tasks 
 
Project Leadership 

 

 Lead project teams to come up with creative and fun processes to tackle social challenges, and turn those into 
compelling new proposals in response to partner organisation requests. 

 Manage a range of projects, ensuring that project milestones and outcomes are met within budget, and positive 
relationships are maintained with project partners. 

 Write, edit and proof key social innovation project documents and reports. 
 Ensure travel, workshop logistics, communications and other logistics related to project delivery are undertaken 

effectively. 
 
Service and Programme Design and Innovation 

 

 Work with the team to design workshops that use co-design and innovation methodologies to encourage participatory 
approaches to service, programme and policy design. 

 Facilitate or co-facilitate co-design workshops. 
 Facilitate group brainstorming and innovation injection sessions. 
 Lead and undertake research including reviewing background policy, data analysis, academic literature, service 

development documents; empathy interviewing; observation; group engagement; digital storytelling; and system and 
journey mapping.  

 Create compelling and concise visual and/or written summaries of that research. 
 Design and undertake client and stakeholder interviews and group workshops as a part of social innovation project 

work. 
 Translate complex information into meaningful communication for co-designers, service users and communities. 
 Prepare compelling, clear and concise documents that summarise project processes and outcomes - these could 

include both visual and written elements. 
 
Growing Social Innovation and innovate change 
 

 Act as lead kaiārahi on issues related to tikanga Māori and kawa across the organisation and all projects. 
 Contribute to innovate change online and offline communication content development and engagement. 
 Contribute to thought leadership in the social innovation and social service design spaces. 
 Maintain and grow key relationships in the social innovation sectors/spaces. 
 Co-ordinate occasional events that encourage or promote social innovation. 
 Develop new relationships in the social innovation and broader health and social sectors on behalf of innovate change. 

 


