
Interpreting for Trauma: A Two-Day Workshop
It Breaks My Heart

By exploring how they can interpret effectively 
without re-traumatizing the survivor, interpreters will 
learn the value of professional boundaries. The 
workshop concludes with a half-day module on 
interpreter stress, vicarious trauma and self care. 

This workshop is ideal for bilingual staff and contract 
interpreters in healthcare, legal services, law 
enforcement, social services and community services. 
Prior interpreting experience and completion of a 40-
hour interpreter training foundation program are 
required.

Domestic violence... Sexual Assault... Child abuse... 
Refugees... Every day interpreters witness terrible 
suffering in hospitals, schools and social services. Who 
is preparing them to cope?

This two-day workshop focuses on specific techniques, 
strategies and self-care practices for interpreters who 
encounter trauma in any setting. The workshop will 
highlight mental health, medical and legal services. 
The techniques explored can be applied to healthcare, 
schools and social service settings.

Through discussion, film vignettes, activities and role 
plays, interpreters will plunge into the field of victim 
services. 



Module 1: Victim Services

Learning Objective: Define victim services, 
domestic violence, gender-based violence and 
sexual assault.
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Agenda

Participants will explore the field of victim 
services. They will learn about:

• Common settings for victim services.
• The impact of crime and trauma on victims.
• The impact of victim services interpreting

on the interpreter.
• Differences between victims and survivors.
• Challenges of interpreting for sexual assault

and domestic violence/gender-based
violence cases.

• The interpreter's role when interpreting in
victim services.

Module 3: Techniques for Interpreting 
Trauma

Learning Objective: Practice techniques for 
interpreting trauma that will promote 
accuracy, avoid re-traumatizing the survivor 
and respect survivor autonomy.

Participants will discuss and practice specific 
techniques to help them:

• Support communicative autonomy.
• Adapt legal and medical interpreting

ethics to victim services interpreting.
• Address intervention techniques that

respect role boundaries.
• Manage cultural misunderstandings.
• Avoid touching the survivor.
• Interpret "tough" terms, body parts (all

registers), incoherent speech and setting-
specific terminology.

Module 2: Trauma-Informed Interpreting

Learning Objective: Discuss how to interpret 
effectively for trauma survivors.

Participants will be introduced to trauma-
informed interpreting requirements and 
protocols, including:

• What trauma is.
• What trauma-informed services are and

how they work.
• The most important features of trauma-

informed interpreting.
• The critical importance of survivor

autonomy.
• The risks of the interpreter re-triggering or

re-traumatizing the survivor.

• Strategies for respecting role boundaries.
• Preparing to interpret traumatic content.
• Protocols to practice before, during and

after the session.
• Developing an interpreter's introduction

for victim services interpreting.
• Interpreter positioning in victim services.
• Empathy vs. sympathy and how to

establish warmth.

The program includes a certificate and is approved by the Certification 
Commission for Healthcare Interpreters for 14 CCHI CEUs, by the 
Washington State Department of Social and Health Services for 5 DSHS 
CECs, by the American Translators Association for 10 ATA CEPs, and by 
the Maryland Court Interpreter Program for 14 CE credits. 
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Materials

Each participant will be provided with a print copy of the following materials, authored by national 
experts in the field with the contributions of more than 20 victim service providers in Washington, 
DC.

Note: The development of this innovative program, created by Cross-Cultural Communications, was funded by the DC Office 
of Victim Services. 

Module 4: Vicarious Trauma and Self-Care

Learning Objective: Develop a plan to address 
long-term wellness and self-care.

Participants will discuss what vicarious 
trauma is and how to prevent it. They will:

• Discuss and practice techniques to manage
their emotional responses.

• Explore short-term strategies to cope with
high-stress sessions, before, during and after
the encounter.

• Learn about techniques such as grounding,
imagery, a "safe place" and switching to 3rd
person.

• Define wellness and self care.
• Explore the four big quadrants of wellness:

sleep, eating well, activity and relaxation.
• Develop a detailed and realistic self-care

plan based on SMART objectives (specific,
measurable, appropriate, realistic and time
bound).



For more information, or to register for the next session, 
go to www.cultureandlanguage.net and click on Training or contact the CCC office:

Cross-Cultural Communications
10015 Old Columbia Road, Suite B-215 
Columbia, MD 21046
410.312.5599 (voice) 410.750.0332 (fax) 
info@cultureandlanguage.net

Trainer Bio

Marjory Bancroft, MA

Marjory Bancroft is the Founder and Director of Cross-Cultural Communications 
(CCC), the only national training agency for community and medical interpreting. She 
holds a BA and MA in French linguistics from Quebec City and advanced language 
certificates from universities in Spain, Germany, and Jordan. She has lived in eight 
countries and studied seven languages. 

In addition to interpreting, Marjory has taught translation, English and French for 
universities in Canada and Jordan; immigrant schools; continuing education; and the 
Canadian Embassy in Washington, DC. For three years she managed a nonprofit 
language service of 200 interpreters and translators. 

Since 2001 Marjory has trained thousands of interpreters across the U.S. and abroad. 
The lead author of the field’s only comprehensive textbooks, The Community 
Interpreter®: An International Textbook, and The Medical Interpreter: A Foundation 
Textbook for Medical Interpreting, she has authored numerous training manuals, 
trainer guides and other publications. 

CCC has more than 200 licensed trainers in 33 U.S. states, Washington, DC, Guam 
and six other countries. Marjory also founded The Voice of Love Project, which 
develops training on interpreting for survivors of torture, war trauma and sexual 
violence. Marjory speaks and keynotes widely at conferences across the U.S. and 
abroad, has sat on national and international committees and was the world Project 
Leader for an ISO International Standard on interpreting.
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