
Work Smarter. Live Better. 

Design TLC, LLC provides custom website and graphic design 

services, with a focus on creating effective, clean and personal 

communication platforms for small businesses. Owner Tara 

Claeys combines her impressive marketing background with 

both design and website coding expertise to provide her East 

Coast clients the care and attention they want and need from 

a creative services professional.

Design TLC, 
Providing Custom Websites and Graphic Design,
Welcomes Accounting Automation with Commerce Sync.

Time Saved Using Commerce Sync: 15 -20 hours/month

Company Name
Design TLC 
Arlington, VA 
designtlc.com

Established
2012

Market Segment
Service Industry - Design

E-Commerce Solution
Stripe

Accounting Software
QuickBooks Online



Work Smarter. Live Better. 

Background 
Tara Claeys was no stranger to owning her own business. Before starting 
Design TLC in 2012, she ran a successful stationery and graphic design business 
for fifteen years. With a passion for creativity and an eye for design, Tara 
noticed that there was a need in her community to help small business owners 
create a brand that fit their identity and personality. With her growing website 
experience, she began working with local business owners creating custom 
websites, which allowed her clients to focus on their areas of expertise and 
manage their business more effectively. As word of mouth grew and business 
flourished, Tara expanded her services to meet her clients changing needs. 

Challenge

As her business grew, Tara became overwhelmed by the tediousness of keeping 
up with the accounting side of things. Since most of her clients pay by check, 
there was a lot of manual entry involved, which was often done incorrectly 
and took time away from providing services to her clients. In addition, her new 
maintenance service required a subscription, which necessitated collecting payments with credit cards instead 
of checks. Tara quickly realized she needed to hire a bookkeeper and turned to a trusted friend, Darla Gonson, 
who was able to help.

Solution 
As an experienced accountant, Darla knew she wanted to streamline the process of both collecting payments 
and data entry. Together, they decided to integrate the Stripe payment platform into their website and switched 
from QuickBooks Desktop to QuickBooks Online. Since clients could now pay with a credit card, they searched 

for a solution to eliminate the need for manual entry between the Stripe 
and QuickBooks systems. After looking at several other companies, and 
even trying a few with disappointing results, they decided to switch to 
Commerce Sync. The ease of installation and responsive customer service 
confirmed that they made the right choice.

Results
Commerce Sync has eliminated a lot of the manual data entry that once 
plagued Design TLC. Now Tara has time to focus on her clients while 
Darla spends less time managing the books. Once a month the two come 
together to review the numbers, but it’s no longer the tedious task that it 
once was. 

Advice on starting your own business
Be sure to network! Tap into the people you know and the connections you have cultivated throughout the 
years. Provide noteworthly responsiveness and interaction with your clients. Whether they provide expertise or 
refer clients, the relationships you have built will be invaluable as you build and grow your business.

About Commerce Sync
Commerce Sync is a software application that automatically transfers sales information from a point of sale/
Ecommerce solution to any QuickBooks or Xero accounting software. 

Learn more at commercesync.com or on   

“ I love that Commerce 
Sync provides a solution 
for small businesses 
to simplify their 
accounting.”

https://www.commercesync.com/?CMPID=CCS-DTLC

