
Work Smarter. Live Better. 

Green Envy Garden and Gifts is a whimsical garden shop 

and the source for uncommon garden and houseplants in 

Albany, Georgia. From the custom arrangements to their 

unique gift shop offerings (everything from local art pieces 

to fun planters), the store is an instant hit with everyone who 

walks through the door. If that weren’t enough, they offer 

outstanding customer service and an immense depth of 

knowledge to those they serve. 

Green Envy Garden & Gifts saves time and money by using 
Commerce Sync to automate their accounting. 

Time Saved Using Commerce Sync: 10 hours/week

Company Name
Green Envy Garden & Gifts
Albany, GA 
     GreenEnvyGarden&Gifts

Established
2012

Market Segment
Retail

Point of Sale (POS)
Clover

Accounting Software
QuickBooks Desktop



Work Smarter. Live Better. 

Background 
Ann Lewsader and Rodney Wilson met one day while working at a local garden 
center in Albany, Georgia. The two quickly hit it off and as their friendship 
bloomed, they often spoke about one day running their own business. As fate 
would have it, the garden center they were working for fell on hard times and 
made the decision to close its doors. While Ann and Rodney were helping wind 
things down, the idea again surfaced for them to open their own business. With 
their knowledge of gardening and the support of their families, Green Envy 
Garden and Gifts opened its doors in March 2012. From the beginning, Ann and 
Rodney decided they would set themselves apart by carrying a unique array of 
garden and gift items that weren’t readily available at any other store in Albany. 
In addition, they focused on creating an outstanding customer experience to 
build trust and drive repeat business.

Challenge

Opening a business can be a costly endeavor; Ann and Rodney were fortunate enough to purchase some of their 
equipment from the previous owners to help save on costs. At first, the old system seemed to work fine, but as 
time went on, they were less than impressed with the service they were receiving and were ready for an upgrade. 
They connected with a Clover Business Consultant and were excited by the promise of a sleek new point of sale 
system that came with an automated accounting app that would transfer sales directly into their QuickBooks 
Desktop account.

Solution 
With the new Clover station installed, Ann and Rodney downloaded the Commerce Sync app. The activation was 

simple and within minutes they were up and running. They were pleased to 
see transfers begin the very next day, but noticed some initial discrepancies 
and contacted Commerce Sync’s Customer Experience team. After a few 
email exchanges and a quick phone conversation, Green Envy Garden and 
Gifts made a few tweaks to their dashboard settings and began seeing sales 
transferred properly. 

Results

Not only does Commerce Sync save Ann and Rodney a lot of time each week, 
it also saves them money. “If we had to do the data entry manually every day, 
we would definitely hire a bookkeeper to save time and that costs way more 
than Commerce Sync. We opened our business to spend time focusing on 

our customers, not entering daily sales information from Clover to QuickBooks.” 

Advice on starting your own business
Be patient! To be successful, you need to build a strong customer base, but it takes time. If you focus on customer 
service and creating something unique, you can make it happen. 

About Commerce Sync
Commerce Sync is a software application that automatically transfers sales information from a Point of Sale (POS)/
E-commerce solution to any QuickBooks or Xero accounting software. 

Learn more at commercesync.com or on   

“ Commerce Sync not 
only saves time, but 
we save money by 
not having to hire a 
bookkeeper to help 
with data entry.”

https://www.clover.com/
http://quickbooks.intuit.com/
https://www.commercesync.com

