
Commerce Sync eliminated the 

need for Ryan to manually enter 

sales data—enabling him to spend 

more time growing DiFranco’s. 

By automatically transferring 

daily sales information, DiFranco’s 

is able to steamline its accounting 

and increase accuracy.

DiFranco’s

DiFranco’s, a local Italian eatery in Denver, Colorado, took 
a fresh approach to time savings with Commerce Sync.

COMPANY

Difranco’s 
Denver, CO 
difrancos.com
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2012

MARKET SEGMENT

Quick Service Restaurant

POINT OF SALE

Clover

ACCOUNTING  
SOFTWARE

QuickBooks Online 

Work Smarter. Live Better.

“ Commerce Sync gives 

me back time that I can 

spend on tasks to help 

grow the business.”

DiFranco’s is a small Italian restaurant that uses simple, seasonal 

ingredients from local Colorado farms to make food just like grandma 

used to make back in Italy. From the scratch-made chicken parm 

sandwich (with Denver’s best red sauce) to the penne with prosciutto 

vodka sauce, the tiny Golden Triangle café might seem unassuming and 

lowkey from the outside, but the line of hungry people out the door on a 

Tuesday night proves that DiFranco’s has clearly found its niche.



ABOUT COMMERCE SYNC

Commerce Sync automatically 

transfers sales information to 

QuickBooks or Xero every day.

Learn more at  
commercesync.com

As a business school graduate, Ryan was well aware of the essentials of starting 
a business. He was also acutely aware of the pitfalls and difficulties he would 
face as he worked on his plan to bring his vision to life in the city of Denver. 
With a great location in the Golden Triangle and an eager staff, DiFranco worked 
tirelessly in the months after opening to spread the word and build a loyal 
customer base. One of his biggest hurdles during that time was managing his 
hands-on involvement in the restaurant operations during the day then finding 
time in the evening to tackle the books. He spent hours upon hours with an Xcel 
spreadsheet, manually entering sales information into his QuickBooks Online 
account. Clearly this was not an effective use of his time.

Ryan DiFranco grew up in a family where there was always a pot of sauce on the stove and the love of fresh Italian 
food was unmistakable. He had worked in the restaurant industry for several years before relocating to Denver to 
work as the bar manager at Hillstone. While living in the Beauvallon, he noticed how much first floor retail space 
was available and began making plans to bring his spin on Italian food to Denver – a chef-driven, quick-service 
restaurant that focused on simple and seasonal cuisine. In May 2012, he opened DiFranco’s with recipes that were 
passed down from his Italian grandmother, mother and aunt, as well as creations from his staff. The simplicity and 
craftsmanship of the house-made pastas (including the fettuccine served with Italian sausage, kale and a delicious 
artichoke cilantro pesto) brought immediate credibility to the first-time restaurater. Ryan’s heavy emphasis on 
sourcing local, organic ingredients also differentiates DiFranco’s from other establishments in the area and keeps 
customers coming back.
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That’s when Ryan discovered the Commerce Sync app in the Clover App 
Market. By automating the transfer of daily sales information, Commerce 
Sync had the potential to save Ryan countless hours each week. Hours 
that he desperately needed to spend at the restaurant instead of with 
a spreadsheet. Ryan immediately installed the app, and to his delight, 
Commerce Sync began transferring his information the very next day. 
Within the first day, it was apparent that Commerce Sync would save Ryan 
valuable time and also eliminate the burden of potential accounting errors 
that come with manual data entry.

Commerce Sync has given Ryan time back in his day and enabled him to 
streamline his once manual sales information transfers. Now when Ryan 
hands off DiFranco’s sales information to his accountant each month, he 
knows that everything is complete and correct. “As a restaurant owner, you 
don’t realize how much there is to do each day to keep things running, but 
using a product like Commerce Sync frees up my time so I can spend it on 
more important tasks that will help grow DiFranco’s.”

ADVICE ON STARTING 
YOUR OWN BUSINESS

Do your research! I would 
also recommend having more 
working capital than you think 
you’ll need since there’s always

some surprises when you’re 
first getting started.

BACKGROUND


