
Jeff gets back 7 hours a week using 

Commerce Sync – time that he can 

spend with customers and family.

By having time to find new ways 

to target customers, Jeff has seen 

a 200% increase in sales.

Dakota Greens 

Dakota Greens can focus on growing their business with 
Commerce Sync.

COMPANY

Dakota Greens

Custer, SD

dakotagreensofcuster.com

ESTABLISHED

2000

MARKET SEGMENT

Retail – Greenhouse

POINT OF SALE

Square

ACCOUNTING  
SOFTWARE

QuickBooks Desktop

Work Smarter. Live Better.

“Flowers are my passion. 

Using Commerce Sync to 

integrate my accounting 

has given me time to 

focus on what makes me 

happy.”

Dakota Greens is known for growing beautiful gardens. While they specialize 

in container gardens, hanging gardens, perennials, trees and shrubs, they 

always put the customer first and are just as well-known for their friendly, 

knowledgeable staff. Whether a customer has a green thumb or not, everyone 

at Dakota Greens is ready to help, which is one of the reasons they have been 

a staple in the Southern Black Hills area and beyond since 2000.

Dakota Greens
Custer, SD



ABOUT COMMERCE SYNC

Commerce Sync automatically 

transfers sales information to 

QuickBooks or Xero every day.

Learn more at  
commercesync.com

Being a small business owner in a small county of South Dakota is not easy 
work – especially when the business is seasonal in nature. Finding customers 
and new business opportunities can be a challenge and sometimes it’s the 
little things that are most often overlooked. For Jeff, writing sales by hand was 
something that he had done since the business was a roadside stand, so he 
didn’t give much thought to changing his process. One day, while thinking of 
ways to improve customer experience and increase sales, Jeff wondered if a 
Point of Sale (POS) system was his answer. With a little research, Jeff decided to 
upgrade from hand-written receipts to Square.

Jeff Prior always had a passion for growing flowers. What started as a roadside stand in 2000, has grown to become 
a destination for people in South Dakota and beyond. Jeff and his staff not only grow beautiful flowers, but they 
spend time with each customer, helping them understand the basics and teaching them how to grow a beautiful 
garden by using the right mix of flowers and soil. By taking the time to truly get to know who they serve and loving 
what they do, they have built a base of loyal customers and have been commissioned to provide their stunning 
hanging baskets for the City of Custer and the Governor’s Mansion.

CHALLENGE

SOLUTION

RESULTS

With his new Square register up and running, plus some additional Square 
readers, Jeff was happy that his staff could ring up sales from anywhere in 
the greenhouse and help multiple customers at once. With the increase in 
business, Jeff knew that entering his daily sales information into QuickBooks 
Desktop was no longer a viable option, so when he received an email from 
Intuit about a new Commerce Sync solution, he decided to sign up for the free 
trial. Although there were a few hiccups with installation, Jeff utilized Commerce 
Sync’s online chat and phone support to get his account up and running. “I’m 
a grower, not a technical person, so it was great that the customer experience 
team at Commerce Sync was so helpful and responsive.”

With his sales information transferring daily, Jeff is saving 7 hours a week over 
manual data entry – time that he has put to good use by improving his online 
presence and connecting to new customers through social media channels. By 
continuing to innovate, Jeff can continue to share his passion for flowers with 
the residents of South Dakota and rest assured that sales are everblooming. 

ADVICE ON STARTING 
YOUR OWN BUSINESS

I believe strongly in small 
businesses and what they 
mean to our communities. If 
you have an idea, pray about it 
and make it a reality.

BACKGROUND

http://commercesync.com
https://www.facebook.com/CommerceSync
http://www.twitter.com/commercesync

