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I have received the petition of Maya Shaffer of the Bay State Examiner appealing the 
response of the City of Chicopee (City) to her request for public records. G. L. c. 66 § 1 O(b ); see 
also 950 C.M.R. 32.08(2). Specifically, on March 26, 2015, Ms. Shaffer requested copies of 
audio recordings related to an investigation. Having received no response Ms. Shaffer petitioned 
my office. 

Under the Public Records Law and the Access Regulations (Regulations) all requests for 
public records must be met with a response within ten (1 0) days of the request. G. L. c. 66, § 
10(b); 950 C.M.R. 32.05. The response may be an offer to provide records, a fee estimate for 
provision of the records, or a denial. As of the date Ms. Shaffer petitioned my office, April16, 
2015, it has been over thirty days since she requested the records, the Town had not responded to 
her request for the audio recordings. The ten-day provision is a maximum, rather than a 
minimum, time frame for complying with a public records request. The Town is advised that all 
records custodians must comply with both the Public Records Law and the Regulations with 
respect to the timeliness of response. 

I find the Town has failed to meet its burden of specificity in denying access to public 
records. Accordingly, the Town is hereby ordered to provide all responsive records to Ms. 
Shaffer in a manner consistent with this order, the Public Records Law and its Regulations. If 
the Town maintains that any portion of the responsive records are exempt from disclosure it 
must, within ten (1 0) days provide to Ms. Shaffer a written explanation, with specificity, how a 
particular exemption applies to each record. 

cc: Ms. Maya Shaffer 
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