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Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

been an eye

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

able to answer what I consider t

compiled this Top Five List for you to review with your front desk team.  Enjoy!
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 Again, think o

etc.)

Where can I go to walk/jog in the area that’s safe?

 Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

don’t live around here."
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 Often, I am given incorrect informat

IGNITE 

THE 

TOP FIVE QUESTIONS E

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

been an eye

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

able to answer what I consider t

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

universities, hospitals, etc.)

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this 

about the guests dining preferences.  Not everyone wants pizza!

Where would I go to find ___

Again, think o

etc.) 

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

don’t live around here."

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect informat

IGNITE 

THE 

TOP FIVE QUESTIONS E

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

been an eye-openi

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

able to answer what I consider t

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

universities, hospitals, etc.)

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this 

about the guests dining preferences.  Not everyone wants pizza!

Where would I go to find ___

Again, think o

 

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

don’t live around here."

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect informat

IGNITE 

THE 

TOP FIVE QUESTIONS E

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

openi

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

able to answer what I consider t

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

universities, hospitals, etc.)

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this 

about the guests dining preferences.  Not everyone wants pizza!

Where would I go to find ___

Again, think o

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

don’t live around here."

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect informat

-

Word of the Month!
 
Rubicon
 
A bounding or limiting line; especially: one that

IGNITE 

THE 

TOP FIVE QUESTIONS E

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

openi

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

able to answer what I consider t

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

universities, hospitals, etc.)

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this 

about the guests dining preferences.  Not everyone wants pizza!

Where would I go to find ___

Again, think of the typical requests customer

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

don’t live around here."

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect informat

- 

Word of the Month!
 
Rubicon
 
A bounding or limiting line; especially: one that

IGNITE 

THE FIRE! 

TOP FIVE QUESTIONS E

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

opening experience to say the least!

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

able to answer what I consider t

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

universities, hospitals, etc.)

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this 

about the guests dining preferences.  Not everyone wants pizza!

Where would I go to find ___

f the typical requests customer

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

don’t live around here."

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect informat

Teresa Burr

Word of the Month!

Rubicon

A bounding or limiting line; especially: one that

IGNITE 

FIRE! 

TOP FIVE QUESTIONS E

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least!

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

able to answer what I consider t

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

universities, hospitals, etc.)

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this 

about the guests dining preferences.  Not everyone wants pizza!

Where would I go to find ___

f the typical requests customer

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

don’t live around here."

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect informat

Teresa Burr

Word of the Month!

Rubicon  

A bounding or limiting line; especially: one that

IGNITE 

FIRE! 

TOP FIVE QUESTIONS E

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least!

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

able to answer what I consider t

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

universities, hospitals, etc.)

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this 

about the guests dining preferences.  Not everyone wants pizza!

Where would I go to find ___

f the typical requests customer

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

don’t live around here."

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect informat

Teresa Burr

Word of the Month!

 \ROO

A bounding or limiting line; especially: one that

IGNITE 

FIRE! 

TOP FIVE QUESTIONS EVERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least!

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

able to answer what I consider t

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

universities, hospitals, etc.) 

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this 

about the guests dining preferences.  Not everyone wants pizza!

Where would I go to find _____?  

f the typical requests customer

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

don’t live around here." 

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect informat

Teresa Burr

Word of the Month!

ROO

A bounding or limiting line; especially: one that

IGNITE 

FIRE! 

VERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least!

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

able to answer what I consider to be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

 

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this 

about the guests dining preferences.  Not everyone wants pizza!

__?   

f the typical requests customer

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect informat

Teresa Burr,  

Word of the Month!

ROO—bih

A bounding or limiting line; especially: one that

IGNITE 

FIRE! 

VERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least!

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this 

about the guests dining preferences.  Not everyone wants pizza!

 

f the typical requests customer

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect informat

 MCA 

Word of the Month!

bih-

A bounding or limiting line; especially: one that

IGNITE  

FIRE! 

VERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least!

surprised to hear the front desk agent is 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this 

about the guests dining preferences.  Not everyone wants pizza!

f the typical requests customer

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect informat

MCA 

Word of the Month!

-con,

A bounding or limiting line; especially: one that

 

FIRE! 

VERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least!

surprised to hear the front desk agent is the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery?

A great way to begin answering this question would be for the front desk agent to ask 

about the guests dining preferences.  Not everyone wants pizza!

f the typical requests customer

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

What are the hours of the restaurant/breakfast bar?

Often, I am given incorrect information which is almo

MCA Trainer

Word of the Month!

con, noun

A bounding or limiting line; especially: one that

 

FIRE! 

VERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least!

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery?

question would be for the front desk agent to ask 

about the guests dining preferences.  Not everyone wants pizza!

f the typical requests customer

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

What are the hours of the restaurant/breakfast bar?

ion which is almo

Trainer

Word of the Month!

noun

A bounding or limiting line; especially: one that

FIRE! 

VERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least!

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery?

question would be for the front desk agent to ask 

about the guests dining preferences.  Not everyone wants pizza!

f the typical requests customer

Where can I go to walk/jog in the area that’s safe?

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

What are the hours of the restaurant/breakfast bar?

ion which is almo

Trainer and Consultant

Word of the Month!

noun 

A bounding or limiting line; especially: one that

FIRE!  

VERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least!

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery?

question would be for the front desk agent to ask 

about the guests dining preferences.  Not everyone wants pizza!

f the typical requests customers have (office supplies, clothing, liquor, 

Where can I go to walk/jog in the area that’s safe? 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

What are the hours of the restaurant/breakfast bar?

ion which is almo

and Consultant

Word of the Month! 

 

A bounding or limiting line; especially: one that

 

 

VERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least!

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery?

question would be for the front desk agent to ask 

about the guests dining preferences.  Not everyone wants pizza!

s have (office supplies, clothing, liquor, 

 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

What are the hours of the restaurant/breakfast bar? 

ion which is almo

and Consultant

 

A bounding or limiting line; especially: one that

  

VERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

ng experience to say the least! 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery?

question would be for the front desk agent to ask 

about the guests dining preferences.  Not everyone wants pizza!

s have (office supplies, clothing, liquor, 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

ion which is almost worse than the “I don’t know

and Consultant

A bounding or limiting line; especially: one that

 

VERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

 I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____?

Think about the typical destinations your guests are tr

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery?

question would be for the front desk agent to ask 

about the guests dining preferences.  Not everyone wants pizza!

s have (office supplies, clothing, liquor, 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

st worse than the “I don’t know

and Consultant

A bounding or limiting line; especially: one that

 NEWSLETTER

VERY FRONT DESK ASSO

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

How long does it take to get from/to your property to _____? 

Think about the typical destinations your guests are traveling to (airport, popular 

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery?

question would be for the front desk agent to ask 

about the guests dining preferences.  Not everyone wants pizza!

s have (office supplies, clothing, liquor, 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

st worse than the “I don’t know

and Consultant

A bounding or limiting line; especially: one that 

NEWSLETTER

VERY FRONT DESK ASSOCIATE SHOULD BE ABLE

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

aveling to (airport, popular 

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery?

question would be for the front desk agent to ask 

about the guests dining preferences.  Not everyone wants pizza!

s have (office supplies, clothing, liquor, 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

st worse than the “I don’t know

and Consultant 

 when crossed commits a person irrevocably.

NEWSLETTER

CIATE SHOULD BE ABLE

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

aveling to (airport, popular 

restaurant, major local corporations, top business transient account, sports facilities, 

What restaurant would you recommend in the area or for delivery? 

question would be for the front desk agent to ask 

about the guests dining preferences.  Not everyone wants pizza! 

s have (office supplies, clothing, liquor, 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

st worse than the “I don’t know

 

when crossed commits a person irrevocably.

NEWSLETTER

CIATE SHOULD BE ABLE

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

aveling to (airport, popular 

restaurant, major local corporations, top business transient account, sports facilities, 

question would be for the front desk agent to ask 

 

s have (office supplies, clothing, liquor, 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

st worse than the “I don’t know

when crossed commits a person irrevocably.

NEWSLETTER

CIATE SHOULD BE ABLE

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

aveling to (airport, popular 

restaurant, major local corporations, top business transient account, sports facilities, 

question would be for the front desk agent to ask 

s have (office supplies, clothing, liquor, 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

st worse than the “I don’t know

when crossed commits a person irrevocably.

NEWSLETTER

CIATE SHOULD BE ABLE

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy!

aveling to (airport, popular 

restaurant, major local corporations, top business transient account, sports facilities, 

question would be for the front desk agent to ask 

s have (office supplies, clothing, liquor, 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

st worse than the “I don’t know

when crossed commits a person irrevocably.

NEWSLETTER

CIATE SHOULD BE ABLE

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

compiled this Top Five List for you to review with your front desk team.  Enjoy! 

aveling to (airport, popular 

restaurant, major local corporations, top business transient account, sports facilities, 

question would be for the front desk agent to ask 

s have (office supplies, clothing, liquor, 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

st worse than the “I don’t know

when crossed commits a person irrevocably.

NEWSLETTER

CIATE SHOULD BE ABLE

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

 

aveling to (airport, popular 

restaurant, major local corporations, top business transient account, sports facilities, 

question would be for the front desk agent to ask 

s have (office supplies, clothing, liquor, 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

st worse than the “I don’t know

when crossed commits a person irrevocably.

NEWSLETTER

CIATE SHOULD BE ABLE

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

aveling to (airport, popular 

restaurant, major local corporations, top business transient account, sports facilities, 

question would be for the front desk agent to ask 

s have (office supplies, clothing, liquor, 

Often, I am directed to a local park (not necessarily safe) or hear “I don’t know, I 

st worse than the “I don’t know

when crossed commits a person irrevocably.

NEWSLETTER

CIATE SHOULD BE ABLE

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

aveling to (airport, popular 

restaurant, major local corporations, top business transient account, sports facilities, 

question would be for the front desk agent to ask 

s have (office supplies, clothing, liquor, 

st worse than the “I don’t know.”

when crossed commits a person irrevocably.

NEWSLETTER

CIATE SHOULD BE ABLE

Recently, I’ve had the opportunity to travel on several occasions for leisure and it has 

I’m sure no one would be 

the position I have had the most interaction 

with, nor would anyone be surprised to hear that is the position that I’ve had the most 

difficulty with.  What has surprised me is the difficulty I’ve had is with the agent being 

o be very typical, basic questions.  Therefore, I’ve 

aveling to (airport, popular 

restaurant, major local corporations, top business transient account, sports facilities, 

question would be for the front desk agent to ask 

” 

when crossed commits a person irrevocably.

NEWSLETTER

CIATE SHOULD BE ABLE

when crossed commits a person irrevocably.

NEWSLETTER

CIATE SHOULD BE ABLE 

when crossed commits a person irrevocably.

NEWSLETTER

 TO ANSWER

when crossed commits a person irrevocably.

NEWSLETTER

TO ANSWER

when crossed commits a person irrevocably.

NEWSLETTER

TO ANSWER

when crossed commits a person irrevocably.

NEWSLETTER 

TO ANSWER

when crossed commits a person irrevocably. 

 

TO ANSWER

 

 TO ANSWER 


