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Bill's Food Center going strong after 30 years in
Oregon
Submitted by Anonymous on Wed, 10/08/2008 - 07:27
By: Hannah Disch
By 1977, Bill Faust Sr. had run a grocery store in Madison for about a decade. It was then that he bought out Paul
Coleman, owner of Oregon's downtown grocery store. In 1978, he opened the 15,000-square-foot Bill's Food Center in what
was then a brand new shopping center in Oregon.
Thirty years and three expansions later, the store has grown to 46,000-square-feet and is now owned and run by Faust's
son, Bill Faust Jr., daughter Karen Healy, and son-in-law, John Healy.
Sue Noyce, who has moved from cashier to manager in the thirty years since Bill's Food Center opened, said business has
always been good: "I can honestly say I've never seen a downturn. We have our slow times, tax time like everybody else,
but it's just a normal thing that happens every year. I don't think we're really down that much now either, even with the
[economic] crunch."
Karen Healy, who describes the community support as "fabulous," agrees. "They've been very good to us, very loyal.
They've really been supportive."
"It's a great community. A lot of people around here really support the businesses and the businesses really support the
groups," adds Bill Faust Jr.
It's certainly true that Bill's Food Center returns the community support. Last year they gave over $20,000 dollars to local
causes through their "Support Oregon" program. They're active members of the Oregon Chamber of Commerce and annual
sponsors of Summerfest, and they've always bought and sold a variety of local products.
But running a grocery store isn't just stocking, selling and interacting with the community.
"There's always something that you have to keep up on," said Karen Healy.
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The owners attend seminars regularly to keep on top of trends in the grocery industry, and to discover new products to offer
to their customers. According to Healy, natural products and Indian food are currently the fast growing market segments.
Kerry Henriksen, who has managed the produce department since the store opened, said the organic line is growing most
rapidly in the produce department.
Faust Jr. said an increase of allergies in society has led to changes in what the store carries. "Ten years ago we didn't
have a gluten free section," he said.
Faust said the store makes additions to their product line as a result from customer requests. "We respond to our
customers, not to corporate philosophy," he said, "where you do a store set in one town and then the whole state has to
follow that regardless of whether the community wants it or not. So that is one advantage to supporting an independent
store vs. a corporate one. It's a nice relationship. We can work with our customers and our customers can work with us to
get products they want."
The owners of Bill's have always enjoyed a good relationship with their employees as well. Currently they employ about 100
people, and Faust estimates that they've had thousands of employees over the years.
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"We'd just like to thank our employees, said Healy. "We have a lot of really good employees."
Henriksen and Noyce both describe the owners, past and present as very nice people to work for.
"It wasn't all business, he [Bill Faust Sr.] was definitely a family man," Noyce said. "They're good to me, and I think I've
been pretty good to them. I'm still here so I must have done something right."
Judging by online reviews of Bill's Food Center, customers seem to think that its owners and employees are doing plenty
right. One comment reads, "Bill's Food Center, almost 100 percent perfect! Bill's is a great place to shop...The people that
work there are extremely friendly, it is almost contagious. I cannot help but smile all the way out the door from the service I
receive, every time I go there it is consistent!"
Another comment begins, "A trip to Bill's Food Center: This has got to be the most amazing grocery store in the United
States."
The owners of Bill's plan to commemorate the store's 30th anniversary with a big sale the week of Oct. 13 as a way of
showing their appreciation for 30 years of community support and loyalty.
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