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Clinic stresses 'holistic' approach
Submitted by Anonymous on Wed, 09/17/2008 - 09:35

By: Hannah Disch

The free clinic run by Shalom Holistic Health Services has been open for about three months. Dorothy Petersen, a

registered nurse who also is secretary of the clinic's board of directors, said although operations have been going smoothly,

there was a bit of drama in the beginning. Due to a severe storm, she said, the clinic's first patient spent a portion of his

first appointment in the basement of the clinic waiting for the weather to clear. 

After that inauspicious beginning and a relatively slow start, the clinic - which is open Thursdays from 5-9 p.m. by

appointment only - is now fully booked through the next several weeks. 

"I think things have been living up to our expectations," says Lamarr Gibson, pastor of the United Methodist Church in

Stoughton and president of the Shalom board of directors. "We see people regularly, although we're not anywhere up to

capacity. We find that our process has been working quite well; we've been working out the rough edges.

Because the services offered by Shalom are holistic in nature, the appointment process does differ quite a bit from a

conventional doctor's visit. Patient care is conducted using a multidisciplinary approach that addresses the "whole" person

, including the physical, psychological, social and spiritual aspects of health. Patients generally see each provider for about

an hour. 

At the first appointment, a patient starts out by seeing a registered nurse. The RN does a complete nursing assessment,

gathering all kinds of baseline information which is passed on to the physician. The patient then sees the physician who

conducts a detailed physical assessment. The patient will then generally come back for a second appointment at which

time they will see the psychiatrist or the mental health counselor and then the spiritual care provider. 

After the patient has seen each provider, the health care team sits down without the patient, looks at all the information and

puts together a treatment plan for the patient who is then invited back to sit down with their care team and hear their

recommendations. At that point, the patient will make an agreement regarding which aspects of the plan they feel they can

comply with. 
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"We're realistic," says Petersen, "We know that just because we recommend something doesn't mean they're always

going to comply, but we've had really good success. Our first patient has done really well. He's made a lot of lifestyle

changes and really been compliant with the treatment plan so far, so we're pleased with that."

Education is the key to Shalom's holistic process. Patients must be willing and able to be responsible for their own care,

and will learn to help themselves through actively participating in their healthcare plan, which will focus on wellness and

disease prevention.

Shalom Holistic Health Services is a non-profit organization whose mission is to provide quality healthcare to low-income

and uninsured residents within the the Stoughton Area School District. Patients can be referred through another agency

such as START (Stoughton Area Resource Team), Dane County Public Health Department, the Stoughton school system,

or the Women's Wellness Program in Madison. Patients are also seen by self-referral. Prospective patients must fill out an

application to prove their financial eligibility before they can schedule an appointment. 

Currently, Shalom's clinic, located in a small house at 1116 Ridge St., is open Thursday evenings from 5 p.m. to 9 p.m. by

appointment only. The board anticipates expanding to full Thursdays in the near future. Monthly board meetings are held to

evaluate statistics, quality of care, improvements to be made, and the possibility of expanding hours and services provided

on an on-going basis.

The clinic is staffed on an entirely volunteer basis. There are currently 12 credentialed staff members, as well as non-

credentialed members including house-keepers, grant writers, etc. Petersen notes that they have many more people who

are interested in serving; the clinic just needs to build its volume first.

Dr. Jim McGrogan is one of the clinic's volunteer physicians. He is a board certified emergency medicine physician, who

works for Southern Wisconsin Emergency Associates, a company that staffs emergency rooms and urgent care facilities

in Stoughton, Beloit and Oregon. Although he finds primary care to be much different from emergency care, he fully enjoys

his work with Shalom. "It's good to know you're helping someone who really needs it," he says. "It's a really exciting

opportunity."

Margo Dilocker, an RN at Stoughton Hospital, is another volunteer who loves her work with the clinic. "It's been a really

good experience. I've never worked with anything like this before; it's a really different nursing role. There is much more of a

team approach. It's a totally different way of approaching patient care, and I think it's truly an awesome system.

Fund-raising for the clinic is done by Shalom's fund developing committee, which seeks out grants and plans fundraising

activities. A grand opening is planned for Sept. 24 as a way of opening the clinic to the community and raising awareness. 

Shalom's board of directors is very appreciative for the great reception the clinic has received from the community.

"We've had lots of donated furnishings and supplies. Most everything we have here has been donated and put in place by

volunteers and it's been awesome," says Petersen.

Gibson adds, "We are very happy to be serving the community, and greatly appreciate all the support from Stoughton

Hospital, Skaalen Home, the Stoughton Courier Hub, local churches and businesses etc."
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