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Global financial regulators

sought to minimize risk in
lending and trading by requiring
banks to holdmore and safer
types of capital. B7.

Israel will not continue its

freeze on settlements in the
West Bank but some con-
straints on constructionwill
remain, PrimeMinister Benja-
min Netanyahu said.A3.

California regulators ordered

Pacific Gas and Electric to

check the safety of all its
natural gas lines three days
after a fireball tore through a
suburb of San Francisco.A12.

Iran’s judiciary agreed to

release American Sarah

Shourd on $500,000 bail
within days but appeared to be
preparing for spy trials for her
two companions.A7.

More than 8,000 walkers

traversed the Boston Mara-

thon course on behalf of the
Jimmy Fund, raising an expect-
ed $6million for cancer treat-
ment and research. B1.

Tea Party activists rallied in
Washington, Sacramento, and
St. Louis to spread their calls for
making government smaller
and ousting incumbents.A2.

General David Petraeus is-

sued new guidelines for con-

tracts in Afghanistan, saying
that without proper oversight
themoney can fuel corruption
and aid insurgents.A7.

The Boston Redevelopment

Authority and a neighborhood

group are at odds over a parcel
on Chelsea Creek, with the
agency backing an industrial
park and residents hoping for
restoration of wetlands. B1.

Turkish voters approved 26

constitutional amendments

that were characterized as
prodemocracy, strengthening
the nation’s chances of joining
the European Union.A6.

In the news

‘‘In order to thrive, every

genre or style needs both

visionary innovators and

orthodox practitioners.

Without the former, it

becomes hidebound.

Without the latter, it drifts

and loses its center.’’
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By David Herszenhorn

NEW YORK TIMES

WASHINGTON — The House Republican
leader said yesterday that he was prepared to
vote in favor of legislation that would let the
Bush-era tax cuts expire for the wealthiest
Americans if Democrats insisted on continu-
ing the cuts only for families earning less
than $250,000 a year.

Speaking on CBS’s ‘‘Face the Nation,’’ Rep-
resentative John A. Boehner of Ohio made
clear that he supports continuing the lower
tax rates at all income levels and said Demo-
crats would be making a mistake by increas-
ing taxes on anyone, given the weak econ-
omy.

But Boehner said that absent any other
option, he would vote in favor of legislation
proposed by President Obama, House Speak-
er Nancy Pelosi, and other Democratic lead-
ers who want to continue the lower rates on-
ly for Americans they regard as middle class.

‘‘If the only option I have is to vote for
some of those tax reductions, I’ll vote for
them,’’ Boehner said in response to question-
ing by the program’s host, Bob Schieffer, who
pointedly asked whether Republicans were

Middle
class tax
cuts gain
support
House GOP leader
would vote for bill

TAXES, Page A4

By Matt Viser

GLOBE STAFF

NORRISTOWN, Pa. — Making call after
call, a dozen faithful volunteers huddled
around a conference table at Democratic
Party headquarters here and implored sup-
porters to get out and vote. But just two
blocks away, Tammie James spelled out why
the Democrats’ campaign efforts — a marvel
of election organizing in 2008 — face trouble
this year.

Sitting on the steps outside her home,
James said she voted for President Obama
but has grown dispirited during the first half
of his term. She expressed uncertainty over
whom she will back in congressional mid-
term elections.

‘‘We want change; that was the whole
concept with voting him in,’’ said James, a
registered Democrat who was unemployed
for nearly a year before landing a job at a
nursing home. ‘‘We’re hearing about jobs,

Democrats
count on cash,
organization
Focus on 4 crucial states
in effort to stave off rout
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JOYOUSWIN, THEN JARRINGWORDS

Aaron Hernandez (right) congratulated Wes Welker on the first of his two
touchdowns in the Patriots’ season-opening 38-24 win over the Bengals yesterday at
Gillette Stadium. Welker caught eight passes for 64 yards in his first game since
tearing knee ligaments at the end of last season and undergoing surgery. After the
game, the spotlight turned to Randy Moss (left), who complained about his contract
and said he felt unappreciated and expected to play elsewhere next year. C1.

By Patrick G. Lee

GLOBE CORRESPONDENT

Maryan Abdi, a Somali immigrant, had a less
than satisfying introduction to the American
health care system.

With every visit to a Boston hospital emergency
room, she would meet an unfamiliar doctor and
answer the same routine questions. Then, she
would be whisked to another room and another
doctor, and have to reexplain her situation.

But recently, the 73-year-old has shown fidelity
not to a hospital but to the Whittier Street Health
Center in Roxbury, where she found a ready supply
of interpreters and a van service. A new urgent care
center and reduced wait times solidified her loyalty
— and helped her break the habit of going to hospi-
tal emergency rooms for routine care.

Whittier has added nearly 3,000 patients with
such features and soon will add more.

Tomorrow, the health center will break ground

Community clinics widen reach

JOHN TLUMACKI/GLOBE STAFF

Dr. Elizabeth Moran examined Maryan Abdi at the Whittier Street

Health Center in Roxbury. Abdi used to seek care at an ER.

Roxbury’s Whittier center
offers model for overhaul
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By David Abel

GLOBE STAFF

N
ORTHAMPTON —
Authorities dragged
the short woman
with white hair out
of her congress-

man’s Springfield office while she
protested the Iraq war. She spent
a month in federal prison after
painting ‘‘Thou shalt not kill’’ on
missile tubes of nuclear sub-
marines in Connecticut. She has
been arrested nine times for

trespassing at the Vermont Yan-
kee nuclear power plant.

When asked how often she
has been hauled away for acts of
civil disobedience, Frances
Crowe responds with a smile:
‘‘Not enough.’’

At age 91, and less than a
month after her latest arrest, the
veteran protester — who favors
socks with sandals, thick glasses,
and oversized pins with bold-
lettered messages — has no plans
to stop agitating.

‘‘At my age, I think I get to pull
some rank,’’ she said at her home,
which has a wreath shaped in a
peace symbol beside the front
door and has become an antiwar
headquarters for a handful of
fellow grizzled militants for
peace. ‘‘I sense that arresting
officers are a little more careful
with us. They don’t want me to
have a heart attack, I guess.’’

After years at barricades,
protesting everything from nu-

‘Arresting officers are a little more careful with us. They don’t want me to have a heart attack, I guess.’

FRANCES CROWE, who has been led away in handcuffs more times than she can count

YOON S. BYUN/GLOBE STAFF

Frances Crowe’s first arrest was as a Vietnam War protester in

1972, in Chicopee. ‘‘I have a vision of a better world,’’ she said.

A protester for the ages
WesternMass. activist, 91, holds tight to liberal causes

CROWE, Page A8
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By Trevor Hunnicutt

ASSOCIATED PRESS

SAN BRUNO, Calif. — Califor-
nia regulators yesterday ordered
Pacific Gas and Electric to survey
all its natural gas lines in the
state following the huge explo-
sion in suburban San Francisco
that killed at least four people.

The state Public Utilities Com-
mission issued the order after the
explosion in a San Bruno neigh-
borhood Thursday night de-
stroyed dozens of homes and left
at least 60 injured, some critical-
ly.

As part of the order, the com-
mission said PG&E must run leak
surveys on all natural gas lines,
with priority given to higher
pressure pipelines and to lines in
areas of high population density.
The commission also plans to ap-
point a panel of experts to help
with its investigation.

Residents returned to their

scorched homes yesterday. They
were accompanied by gas work-
ers to help restore pilot lights and
make sure it was safe to restore
the power.

Investigators don’t know what
caused the blast, and officials
were still trying to determine
how many people died.

The remains of at least four
people have been found, and au-
thorities have said five people are
missing and at least are 60 in-
jured, some critically. San Mateo
County Coroner Robert Fou-
crault said officials are still trying
to confirm whether some of the
remains they found are human
and identify victims.

PG&E said a nearby section of
the pipeline was due to be re-

placed before the accident be-
cause it ran through a heavily ur-
banized area and the risk of
failure was ‘‘unacceptably high.’’
That 30-inch-diameter pipe
about 2.5 miles north was in-
stalled in 1948, and was slated to
be swapped for a new 24-inch
pipe.

Local and federal investiga-
tors are looking into the cause of
the explosion that blew a seg-
ment of pipe 28 feet long onto
the street some 100 feet away,
creating a crater 167 feet long
and 26 feet wide.

Streets were crowded with
PG&E cars and trucks, and repre-
sentatives were handing out gift
certificates for grocery stores.
Nearly 50 homes were destroyed

and seven severely damaged in
the blast, while dozens of other
homes suffered less severe dam-
age in the fire that raced across
15 acres.

Pat and Roger Haro and their
dog, Rosie, have been living in a
hotel room since Thursday after
fleeing their home with the
clothes they were wearing, dog
food, water, and an iPad.

When they returned, their
home was marked with a green
tag — indicating less damage
than others with yellow or red
tags — and their electricity was
still off.

‘‘Once I saw the house was
still there, then I felt a whole lot
better,’’ Pat Haro said. ‘‘I think
we’ll be a tighter community.’’

Calif. tells
utility to
examine
pipelines

STEPHEN LAM/REUTERS

Remnants of burned vehicles and houses near the site of a natural gas explosion in San Bruno,

Calif. Residents returned yesterday for the first time since Thursday’s explosion.

Order issued
after fatal blast

for a $35 million facility that will
accommodate two-thirds more
patients than its current
cramped quarters.

As the national health over-
haul rolls out, the experiences of
Whittier and other neighborhood
health centers in Massachusetts
could prove instructive.

The state’s federally funded
health centers treated nearly
40,000 additional patients in
2007, the year after Massachu-
setts became the first state to
place insurance cards in the
hands of most of its residents.
Many observers expect a similar
surge under the federal health
care law.

The government is counting
on community health centers na-
tionwide to double their capacity
by 2015, treating 20 million addi-
tional patients — a large chunk of
the more than 30 million Ameri-
cans expected to gain insurance.

If the community clinics don’t
figure out how to absorb many of
the newly insured, there won’t be
enough primary care doctors in
private practices to treat them,
and many could end up seeking
care in more expensive ERs.

‘‘This is the acid test for health
centers,’’ said Daniel Hawkins,
who heads up public policy re-
search for the National Associa-
tion of Community Health Cen-
ters. ‘‘Can they do the job? I
believe they can, but only time
will tell.’’

A recent analysis of health
care costs by George Washington
University researchers found
that, in 2006, Americans who re-
lied on community health cen-
ters had yearly savings of about
$1,000 per person compared
with those who frequented hos-
pitals.

‘‘In the United States, we’re
very much a fix-it-now, fix-it-im-
mediately, instant gratification
kind of people. That’s why I think
a lot of people head to the emer-
gency department,’’ said Dr. De-
rek Trapasso, a pediatrician at
the North End Community
Health Center.

Trapasso also works in the pe-
diatric emergency department at
North Shore Medical Center in
Salem. He said he often treats
basic ailments — fevers, coughs,
colds — during the day, when
cheaper, but usually overbooked,
doctors’ offices are open.

For community health centers
to succeed in drawing patients,
they must make their services at-
tractive — or at least more palat-
able than the hours of waiting
often required of emergency
room patients, he said.

To cut down on long waits,
health centers in the Allston and
Fenway neighborhoods, and in
Waltham and Worcester, used
one-year federal grants in 2007
to redesign how they deliver pa-
tient care. Whittier on its own
produced similarly encouraging
results, cutting its wait time for
adult appointments from three
weeks to one, making pediatric
visits available the same day, and
moving patients through the
waiting room faster.

It did so in part by reducing
the number of appointment
types and lengths, which simpli-
fied scheduling, and balancing
out each medical team’s case-
load.

After these and other changes,
Whittier added nearly 3,000 pa-
tients, bringing its roster this
year to more than 14,500.

Whittier is one of eight Massa-
chusetts health centers sharing
$80 million in federal stimulus
money to erect buildings and up-
grade technology. Jobs for 450
construction workers will be cre-
ated and when completed, the
expanded clinic, near the Reggie
Lewis Track and Athletic Center
and Boston Police headquarters
on Tremont Street, will hire
about 50 new medical workers.

Expansion is a step that many
health centers nationally will al-

so take, given the several billion
federal dollars dedicated to in-
creasing their capacity. But as
Frederica Williams, Whittier’s
president and chief executive,
said in an interview, a new build-
ing alone won’t bring in newly in-
sured patients.

‘‘If it means sending transpor-
tation to pick somebody up, if it
means going out in the commu-
nity with laptops and registering
people for health insurance and
then bringing them to the health
center, if it means going to the
schools, doing all kinds of cre-
ative outreach at taxicab stands
— that’s what we do,’’ she said.
‘‘Just because someone has a
health insurance card doesn’t
mean they’re going to access it.’’

Whittier administrators say
another aspect of their success is
consistent and continuous care
offered by the clinic’s medical
teams, which consist of a doctor,
nurse, nurse practitioner, medi-
cal assistant, and patient naviga-
tor. They share responsibility for
thousands of patients so they can
treat and track them over the
long term. Team members share
cubicles in a single room, where
they confer about a particular pa-
tient’s case, plan for the next
day’s round of appointments,
and hold impromptu group
meetings.

Abdi’s physician, Dr. Eliza-
beth Moran, said having a team
has helped her to focus on what
she does best — healing patients
— while her bilingual medical as-
sistant makes sure her Spanish-
speaking patients understand
what the doctor has prescribed.

Nurses and nurse practition-
ers handle much of the paper-
work associated with ordering
lab tests and authorizing medi-
cines, and they treat their own
set of patients under the doctor’s
supervision. Since everyone on
the team is familiar with all of
the patients, the quality of medi-
cal care remains high, even when
Moran goes on vacation.

Even so, Whittier hasn’t
solved all its problems: Once pa-
tients arrive, they wait an hour
on average to be seen, and the
no-show rate for appointments
hovers at more than 20 percent.

And though community
health centers are seeing more
patients, state data show that ER
visits in Massachusetts climbed 9
percent from 2004 to 2008, an
increase that mirrored national
gains.

As health centers nationally
begin to grapple with how best to
provide care to the neediest pop-
ulations, one of the most effective
changes might be one of the sim-
plest: staying open longer. Whit-
tier, now open on Saturdays and
until 8 p.m. during the week, is
considering adding Sunday
hours and seeing patients until
10 on weeknights, Williams said.

‘‘Even bankers don’t keep
bankers’ hours anymore,’’ said
Hawkins. ‘‘If Best Buy is open un-
til 10 or 11 at night so you can
buy a flat-screen TV, shouldn’t
health care?’’

Patrick Lee can be reached at
patrick.lee@yale.edu

Community clinics
could be key to new
health care system
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