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BACKGROUND  The University currently has an opt-out emergency text alert system 
which relies on students to update their cell phone numbers and 
providers as they change.  

 Each semester, the system is updated after the 12th class day by 
pulling registered student contact information from the emergency 
contact information page. 

 On September 28th, 2010, texts were sent out by the system to 
registered students in classrooms, but only students with updated cell 
phone numbers and providers received them. 

 Representatives in the offices of Safety and Security and Information 
Technology Services recognize text alerts as the fastest and most 
effective way of reaching students in an emergency situation. 

  

PURPOSE  To improve the learning environment of the university by changing the 
way that students update their emergency contact information so that 
more students receive emergency text alerts 

  

SUMMARY  S.R. 1017 looks at the effectiveness of the text alert system following 
the events of September 28, 2010. The legislation calls for the 
incorporation of text alert updates to the registration process that 
allow students to either update their phone number or elect not receive 
text alerts. 

 An emergency text alert page should be added to the registration 
process 

 It should include a place for students to register their number and 
carrier if they wish to participate, or a box that allows them to opt-out 
of the system 

  

WHEREAS SUMMARY 

  

lines 6-16 
 

Addresses the importance of improving University safety protocol and the 
emergency communication system in light of the September 28th incident 



 
 
 
 
lines 18-26 
 
 
lines 28-36 
 
 
 
lines 38-40 
 
 
lines 42-47 

on campus. 
 
Explains the importance of communicating emergency information as it 
relates to a productive and safe learning environment.  
 
Describes the current text alert system and the update process in place at 
the University which requires students to update their own information 
unprompted. 
 
Discusses that currently, the update process is not very visible to students 
and there is no way to ensure that students are updating their information. 
 
Explains the importance of a more accessible method for students to 
update their emergency contact information. 

  

RESOLVED SUMMARY 

 
lines 49-51 
 
 
 
lines 53-55 
 
 
 
lines 57-60 
 
 
 
 
lines 62-63 

 
We suggest that a page be included in the registration process after the 
registration page each semester that allows students to update text alert 
preferences. 
 
The page would include fields for cell phone number, carrier, as well as 
the option to opt out of receiving emergency text alerts that can be filled 
out on the page. 
 
To reduce redundancies and streamline the registration process, 
registration bars for emergency contact information will no longer be 
necessary as this page would address that information during the 
registration process. 
 
Students should also be informed that this change has been implemented. 

  

SENT TO The resolution will be sent to President Bill Powers, Executive Vice 
President and Provost Steven Leslie, Associate Vice President for Campus 
Safety and Security Gerald R Harkins, Associate Vice President and 
Registrar Shelby Stanfield, and the Office of Information Technology 
Services. 

  

NEXT STEPS IF 
PASSED 

 Work with the Registrar’s office and ITS to implement for Spring 2012 
registration. 

  

CONTACT INFO jhumphreys@utexas.edu 



 
 
 


