
 

 

 
 

MINUTES 
SOCIAL SERVICES TRANSPORTATION ADVISORY  

COUNCIL MEETING  
TUESDAY, NOVEMBER 15, 2011 

 
Present: Elisabeth Burrows, Diane Dickey, Carmen Fong-Chavez, Terri McCune-

Oostra, Jodi McNamer, Holly Wendt 
Absent: None 
Also Present: Tamera Leighton 

 
Chairman Elizabeth Burrows called the meeting to order in open session at 9:30 a.m. 

Introductions were made.  No public comment was made. Director Tamera Leighton reported 
on the coordinated plan. Committee members were in agreement that the Coordinated Plan is 
still relevant and current but that it doesn’t reflect the recent elimination of non-emergency 
medical transportation services. Discussion was held regarding an update to the document to 
address this. No action was requested or taken. 

Director Leighton reported on the consolidated transportation services agency services, 
designation and annual allocation with the following summary: DNADS is no longer providing 
non-emergency medical transportation services, there is no CTSA at this time, a CTSA designation 
must be made. The unmet needs in the community were discussed, including the needs identified in 
the Coordinated Plan. The top three prioritized strategies were discussed: 1. Create one-stop 
resource; 2. Provide transit education/travel training/bus buddy; and, 3. Improve bus shelters. There 
was a lengthy conversation regarding the missing element of non-emergency medical 
transportation, and Diane Dickey described the challenges DNADS had when providing this 
service. Diane went on to describe the better system of the nonprofit organization, Community 
Assistance League, and the safeguards they have in place. Conversation followed regarding the 
stability of Community Assistance League and the effectiveness of their services. Jodi McNamer 
reported that she receives a lot of questions regarding non-emergency medical transportation and 
that Redwood Coast Transit cannot meet this need. Jodi stated she doesn’t have a recommendation 
for those who are in need of this service. There was consensus that providing non-emergency 
medical transportation services was a higher priority than actions listed in the Coordinated Plan. On 
a motion by Diane Dickey, seconded by Jodi McNamer, and unanimously carried, the SSTAC 
requested that Director Leighton contact Community Assistance League to inquire about their 
interest in expanding their non emergency medical transportation service.    

There were no status reports from Council Members.  
There being no further business to come before the council, the chair Burrows adjourned the 

meeting at 11:30 a.m. 
 

Respectfully submitted, 
 
___________________________________  
Tamera Leighton, Executive Director 
Del Norte Local Transportation Commission 




