
 
 
 

MINUTES 
SOCIAL SERVICES TRANSPORTATION ADVISORY COUNCIL MEETING 

at 10:00 A.M. WEDNESDAY, MARCH 19, 2014 
 
 

Present: Elisabeth Burrows, Member 
Diane Dickey, Member 
Carmen Fong-Chavez, Member  
Matt Larson, Member 
Jodi McNamer, Member 

  Janette Muldoon, Member 
   Katie Leathers, Member 

 
Absent: Charlene Storr, Member 
  Natalie Barbero, Member   

Isaac Kinney, Yurok Tribe, Member 
 
Also Present: Tamera Leighton, DNLTC 

   Karen Phillips, DNLTC 
Diane Rawson, Alternate CAL 

 
1. Meeting to order 

Director Leighton called the meeting to order at 10:00 a.m. 
 

2. Introductions 
Each member introduced themselves. 

 
3. Public Comment Period 

Elisabeth Burrows noted that the transit bus/Dial-A-Ride drivers are very patient. 
 

4. Accept minutes from May 2, 2013. 
On a motion by Diane Dickey, seconded by Jodi McNamer, and unanimously carried, the Social 
Services Technical Advisory Council approved and adopted the minutes of the May 2, 2013 
meeting, with correction to Diane Rawson’s name. 
 

5. Review Unmet Needs 
Suggested Action: Identify and prioritize unmet needs. Report to DNLTC. 
Director Leighton reported on the need to identify and prioritize any unmet needs in 
the community. All transit funds are used for transit purposes in Del Norte County.  
Some communities use the funds for non-transit purposes, and this often causes 
dissent.  Unmet needs are prioritized each year.  There are transit gaps in every 
community, but identified unmet needs do not automatically mean that there is more 
money to fund the product or service.  We only get a certain amount of transit dollars.  
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The prioritization will help staff and the Transportation Commission make decisions 
regarding future projects and programs.  The unmet needs from last year were 
discussed below: 
 
Transit training - Diane Dickey noted that Coastline applied for transit training funds 
since the last meeting; however, they did not get the grant.  She noted that they 
provide mobility training to Redwood Coast Regional Center clients; however, they 
have no funding to provide this service to the public.  The Regional Center clients are 
trained as a part of their services through that program.  Katie Leathers noted that the 
clients at Harrington House shelter could use the services of mobility transit training 
as most of them do not have a vehicle.  Ms. Leighton suggested that RHS/Harrington 
House partner with DNADS/Coastline to provide mobility transit training to clients at 
the shelter.  Matt Larson noted that they encourage their clients to use transit.  
Carmen Fong-Chavez noted that the Senior Center representative have told her that 
they have a transit issue with seniors not wanting to ride transit or not being aware of 
the services provided.  Perhaps a training held at the Senior Center would help 
alleviate those fears of the unknown to get seniors on the fixed route transit or Dial-
A-Ride services to the Center, which is served every hour by fixed route.   
 
Public Information Plan – services consist of regional transportation, including all 
transportation that exists in the community and providing information to the public in 
some form. 
 
Mobility Management/One Stop Transit – is expensive and includes a set location 
and one stop transit hub with a person staffing a transit office.  This does not seem 
affordable at this time   
 
Non-Emergency Medical Transportation is available on a limited basis; however, it 
continues to be a significant unmet need.  The Community Assistance League runs 
the CTSA program at this time and they receive the CTSA funding that is tied to our 
tax base.  The director noted that CAL is doing a very good job of providing this 
service given the limitations of the funding.   
 
After Hours Transit Needs – were identified last year as transit hours began to shrink 
over the last couple of years due to the economy, but have now been restored.  This 
unmet need actually addresses transit after 9:00 p.m. and late night or weekends, for 
example.   
 
Others – Elisabeth Burrows asked to have emergency pick up for medical 
appointments that may have been caused by medical appointments being changed.   
Jodi McNamer noted her staff does work to accommodate seniors or disabled riders if 
they have changes they cannot control, but that the riders need to explain their need to 
the dispatcher so that they can make the determination and work the change into their 
schedules.  This need is being met.  Jodi McNamer noted that RCT is getting many 
calls for charter services that are tourism related.  They are trying to accommodate the 
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trips with their existing services; however, they can only deviate from the route a 
certain distance.  This matter will be noted at the Commission meeting as an unmet 
need that does not fall within the social services arena.  Carmen Fong-Chavez noted 
that the public health department is reaching out to the Smith River community 
regarding healthy eating due to the store closure and they noted the difficulty 
residents are having in taking the bus to town to get prescriptions and groceries.  This 
is an inconvenience to the residents of Smith River.  This might be a reason to apply 
for funding through The California Endowment/Building Health Communities for 
Coastline to provide transit mobility training.  This is an educational opportunity for 
the residents.  A tribal grant or health grant could also be used to provide the mobility 
training.  Using the existing services helps to grow them rather than encouraging 
several unsustainable businesses.   
 
Diane Dickey would like to move non-emergency medical needs to the top of the list.  
Jodi McNamer reported that the Redwood Coast Transit Authority discussed adding 
one additional trip, several times a week, for medical (non-emergency) that would 
have staff help plan the trip.  Jodi will give CAL the number for the Eureka/Arcata 
Dial-A-Ride system to help accommodate the patients who have trouble with all the 
route changes in Humboldt County.  
   
On a motion Diane Dickey, seconded by Jodi McNamer, and unanimously carried, 
the Social Services Technical Advisory Council identified the following prioritized 
unmet needs: 1) Non-Emergency Medical Transportation; 2) Transit Training; 3) 
Public Information Mobility; 4) Mobility Management/One Stop; and 5) After Hours 
Transit Services. 
 

6. Title VI Transit Planning Requirement.  
Discussion: Bring and share information regarding current Title VI plans for your 
agency if one exists.   
Director Leighton reported on the transit planning under Title VI. She attended a 
meeting in Redding last week that noted the new regulations for Title VI involve 
population/ethnicity protection in an effort to keep from having disparities or 
discrimination in transit funding.  Services should be based on need based reasons, 
not bias.   The plan is a new federal mandate.  A plan that exists in the community 
could be used by the director to draft a plan for the Del Norte Local Transportation 
Commission, which is due by the end of June 2014.   The director asked for copies of 
any existing plans that she could review. 
 

7. Receive Status Reports from Council Members 
a) Consolidated Transportation Service Agency (CTSA) – no report. 

  
b) Potential transit user who aged 60 or over – the seniors are very happy with the 

service. 
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c) Local Social Service Provider for Persons of Limited Means – the new covered 
bus stops are receiving compliments.  

 
d) Local Social Services Providers for the Handicapped – no report.  

 
e) Potential Transit Users who are Handicapped Representative – no report. 

 
8. Adjourn 

There being no further business to come before the Council, the meeting was adjourned at 1:24 a.m. 
 

Respectfully submitted, 
 
 
______________________________________  
Tamera Leighton, Executive Director  
Del Norte Local Transportation Commission 


