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Human Rights Policy

This document is intended to provide information in respect of G483 policy, procedure,
standards or guidance and will be periodically updated to reflect any changes due to
business requirements or infrastructure. Neither all nor part of this document shall be
reproduced or released for commercial purposes by a recipient without the express consent
of the stated G4S document owner. This document MUST be reviewed and approved by
the designated G4S approver(s) to ensure technical accuracy and business validity.

Owner E?roup Communlcaho
Approver(s) Group Communications Director

Version | Version date Document history
1.0 09/04/2013 Live Document

Enter a date,
Enter a date.
Enter a date,

The document owner must approve any request for a copy of this document to be released
to an external party. Consideration must be given to the content and classification of this
document hefore authorisation is granted. The owner of this document must state the
distribution format(s), copying permissions and procedures for document return or disposal.
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G4S Human Rights Context

(G4S is committed to fulfilling its responsibilities on human rights in all of its companies around the
world by applying the United Nations Guiding Principles on Business and Human Rights (2011)
across all of our businesses. ‘

The Guiding Principles affirm four international standards that have achieved broad international
consensus as a human rights baseline for all businesses:

= The Universal Declaraticn of Human Rights (1847)

x  The International Govenant on Civil and Political Rights (1966)

»  The Internaticnal Convention on Economic, Social and Cultural Rights (1966)

= The International Labour Organisation Declaration on Fundamental Rights at Work (1998)

This G4S Human Rights Policy demonstrates our commitment to respect human rights and embodies
our particular understanding of their significance for a global security company of our scale and
diversity. |t also sets our expectations for the conduct of all companies in the group, our empleyees
and those with whom we do business.

Detailed guidelines for our staff on K ot the policy across our husinesses can he found
in our management guidance docume
Policy and Guidelines make:t

negative impacts of 0
UN framawork and th

We recognise that G485 can play a positive and negati?e o .@%Tnes%%ﬁtmg human rights around the
world. Our businesses can contribute positively to the realisation of human rights by the range of
services we offer to protect people and enable them to enjoy their rights. We also recognise that we
have a duty to ensure that we are not at risk of violating human rights through the services we
provide, the customers we work with, the suppliers that we use and through the fair and appropriate

treatment of our own employees and others who are in our care.

We will actively assess the impact of our business on human rights. We will encourage our people to
develop businesses that consciously and actively enable people to realise their rights and we will take
special care to monitor the risks that aspects of our businesses could directly or indirectly contribute
to the violation of human rights, or how we could become complicit in violations by our pariners
suppliers or customers.
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Emphasising G48 Core Rights

As a global se'curity company, we recognise that there are some human rights that are especially
salient in the sector in which we operate.

in a rights sensitivity analysis of our business, we have ideniified some core areas of human rights as
particularly significant to the nature of our business and its impact on human rights.

These include: rights to life, liberty, security, due process, privacy, property, freedom of movement,
freedom of expression, and asylum; as well as international standards around the use of force and
international humanitarian law.

The International Code of Cenduct for Private Security Providers and the Voluntary Principles on
Security and Human Rights are already important standards for G4S, which have been embedded
into the relevant parts of our businesses.

As a global employer, labour rights (including freedom of association and the right to engage in
collective bargaining) and the right t%m ate standard of living are also central.

While we work to respect all huma e 'care and Just|ce services, security systems,
data management, cash mats rvices mean that we
need to be especially fog §§' '

In line with the UN Guiding Principles, we will make human nghts due diligence an essential and
integrated part of our business processes to assess actual and potential human rights risks. We will
act upon the findings cf this due diligence to ensura that we prevent human rights violations wharever
possible, and deliver appropriate and effective remedy if we fail to prevent abuses.

Being Consisient in Different Opsrational Contexts

We work in a very diverse range of states and operational contexts. In every context, we will make
every effort to apply the same high standards of respect for human rights.

In each context, we will develop a distinct understanding of particular human rights risks and comply
with all applicable faws that protect human rights. When a state’'s own capacity o protect human
rights is weak, or when a state and other parties are actively abusing human rights, we will be careful
not to exacerbate the situation and wherever possible and whenever this does not put our staff at
immediate risk or bring us intc dangerous conflict with local legislation, we will comply with
international standards.
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Management and Responsibility for Human Rights in G48

Immediate responsibility for ensuring the group respects human rights lies with all of our management
and employees. They need to be familiar with the G4S Human Rights Policy and Guidelines. Thay
need to be able to demoenstrate how they are actively preventing or responding to human rights risks
and abuses, and how they are deliberately managing operaticns that respect people’s human rights
and contribute to their realisation.

Ultimate responsibility for G48's human rights performance lies with the Board and Managament of
G488 who will actively ensure corporate accountability to this Pelicy and its related Guideiines.
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This document is intended to provide information in respect of G4S Group Head Office
policy, procedure, standards or guidance and will be periodically updated to refiect any
changes due to business requirements or infrastructure. This document MUST be reviewed
and approved by the designated G4S Group Head Office approver(s) to ensure technical
accuracy and business validity.

Owner Group Communications
Approver{s) Group Communications Director

Version | Version date Document history
1.0 09" April 2013 | First Formatted Live Document
1.1 09" Dec 2013 | Dogument.updated (ref.2.3)

Enter a date. '

: : Hal doe
"Documents classified as Confidential or Internal Use Only shall not be reproduced or
released to an external party by the recipient without the express consent of the stated G48
document owner. Consideration must be given to the content and classification of this
document before authorisation is granted. The owner of this document must state the
distribution format(s), copying permissions and procedures for document return or disposal.

Page 2 of 17



Human Rights Guidance

CONTENTS

1.0. Our approach to human rights

1.1. G4S human rights context

1.2. Benefits of adopting human rights best practice

2.0, Cur human rights principles

2.1. Changing international expectations

2.2. UN guidelines

2.3. G48 and human rights

2.4. G48S core rights

2.5. How could G4S viclate human rights?

2.6. How could G4S help to realise human rights?

3.0. Practical guidance for man

3.1. Knowing and show

3.2. Human rights due-

4.0. Monitoring a

4.1. Accountability w

4.2. Effective remedy

4.3, Monitoring human

5.0. Reference materials

5.1. The UN Guiding Principles on Business & Human Rights

5.2. Summary of human rights covered within the various standards

5.3. Internal resources
- 348 Human Rights Risk Assessment (*heatmap”)
- G348 Human Rights Due-Diligence Framework

5.4. External resources

Page 3 of 17



Human Rights Guidance

1.0.  OQOur approach to human rights

1.1. Human rights context

G4S is committed to fulfilling its responsibilities on human rights in all of its companies
around the world by applying the United Nations Guiding Principles on Business and Human
Rights (2011) across all of our businesses.

The Guiding Principles affirm four international standards that have achieved broad
international consensus as a human rights baseline for all businesses:

=  The Universal Declaration of Human Rights (1947)

«  The International Covenant on Civil and Political Rights (19686)

s The International Convention on Economic, Social and Cultural Rights (1966)

¥ The International Labour Organisation Declaration on Fundamental Rights at Work
(1998)

lives of those around them an
to guide our operations has several benefits:

Customers can be confident that they are working with a company which respects and
operates to global human rights and ethical standards and will not compromise the
customer’s reputation as a result of unethical conduct.

Employees can be sure that they are working with a good company which respects their
human rights and has a positive impact on society, through the services it provides and
through the conduct of its people.

Partners and suppliers can be confident that any business venture entered into with G4S
will be conducted on the basis of strong human rights and ethical principles and that any
behaviour which is not in line with its policy and guidelines will not be tolerated.
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Shareholders can be sure that they have invested in a company which has a clear
understanding of its obligations in respect of business ethics and human rights and is not
subject to criticism regarding ethical or human rights issues, which could affect the company
reputation, business performance or market/share price value.

Communities can be certain that G48 will have a positive impact on the local community in
which it operates and will respect G48 as a “good” company which operates ethically and
contributes positively to the human rights of the local community.
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2.0. Our human rights principles

2.1. Changing international expectations

Human rights are increasingly used as international standards for business performance.
G4S, like other global companies, is being asked to explain and evaluate its business
activities according to the law and language of human rights.

(G4S plays a key role in societies all over the world and has developed a broad culture of
high ethical standards and operational practices. Many existing G4S policies and
procedures already take great care to ensure that we respect human rights. Our employment
policies, professional standards and the due diligence we carry out to assess the suitability
of new markets, products, business partners, and customers encourage respect for human
rights.

2.2. United Nations guidelines

in July 2011, the United Q ”“’n““‘“ idi _: iplesion Business and
Human Rights. Followi a : stakeholders, we have
adopted these Gui E:T"”“eportmg throughout
G48. \

) wﬁmw’f@?}'
Businesses have a responsibility to respedfm%ﬁﬁ”ﬁ%aa% in everything they do.
s Good human rights due diligence is the best way for businesses to ensure that they
prevent actual or potential human rights abuses, and shape their businesses in
such a way that they actively respect human rights.

= States and businesses share a joint responsibility to ensure that people have
appropriate and effective access to remedy from business related human rights
violations.

= |n contexts where states fail to protect people’s human rights, wherever possible and
whenever this does not put our staff at immediate risk or bring us into dangerous
conflict with local legislation, businesses should to operate beyond local law and
custom by applying international standards.

These main UN principles are encapsulated by the term “protect, respect and remedy”.
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2.3. G48 and human rights

Within each G4S business, management must review the way in which our company policies
and procedures are applied to ensure that G4S can not only prevent human rights violations
but also how we can ensure that our businesses help people to enjoy the human rights to
which they are entitled.

As a Group, we aim to abide by the UN Guiding Principles on Business and Human Rights
to make sure that we are aware of any risks to human rights from our operations and act
quickly to prevent or remedy them. Sector specific standards such as the International Code
of Conduct for Private Security Providers and the Voluntary Principles on Security and
Human Rights are already important benchmarks for G4S, and will continue to be embedded
into the relevant parts of our businesses. Compliance with these standards enables us to
reduce the risk of human rights violations in and around our businesses.

We should also recognise that in some cases our services are actively enabling people to
_realise their rights. For example, we offer security services that actively set out to protect
people's rights to freedom of movemen tairports, that protect people s nghts to freedom of

they require it.
2.4, G4S core righgx
The full list of humart
Rights are listed in St

there are a humber of
listed below: <

Life

Liberty
Security

Due process
Labour Rights
Privacy
Property
Freedom of Movement

Freedom of Expression

Adequate Standard of Living

Asylum

Rights governing the use of force

Rights protected under international humanitarian law

While we respect all human rights, we need to pay special attention o this group of rights in
our due diligence processes because they are related directly to our role as a security
company and our responsibilities as a large global employer.

Page 7 of 17



Human Rights Guidance

2.5. How could G4S violate human rights?

There are three main ways that a business can be involved with the violation of an
individual's human rights.

A company or employee could violate people’s rights directly by abusive actions and

policies.
A company could be complicit in human rights violations by actively colluding in the

violation of rights by states, partners, customers or any other parties.
A company could also be involved with the violation of rights indirectly by its links to
subcontractors or suppliers which abuse human rights as they support or act on

behalf of G4S.

In human rights terms, violations can take place through an act of commission or
omission. In other words, violations can occur by a company doing something it should not

do, or by failing to do semething that it should do.

someone’s right to life by using excessive
verly intrusive surveillance. And, G485

@G48 businesses can also work in partnership with 'St 3 ﬁ?‘m and improve public utility
services and places of detention that help States to realise human rights.
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3.0. Practical Guidance for Managers

3.1. Knowing and showing

The main purpose of the UN Guiding Principles on Business and Human Rights is to enable
companies to "know and show” the impacts of their businesses on human rights.

To do this effectively, each G453 business should monitor and respond to the human rights
situation in and around its operations.

Responding to human rights risks and opportunities in an accurate, timely and effective way,
and reporting on if, will mean that we can show how we have respected human rights.

The best way to “know and show” is to incorporate human rights due diligence into our
existing business processes and to monitor compliance with our human rights standards and
practices.

| _—
3.2. Human rights due-diligen&%@

relationships in the can
provides some tlpsgs

the flashp

Flashpoints g = an context of your
that could increase the |Ik_‘gng -of human rights
ldentify Violation olicies and practices
Risks Fgroup standards
Consult with key Seekmg out and understandlng” nce of G483 operations is an
stakeholders important part of assessing how Well*yot~are" respecting human rights or
whether there are any areas which can be improved
| Conduct regular It s important to review your business on a regular basis againsi the G4S
reviews human rights due diligence framework - doing it once will not be enough to
adapt to changing circumstances
Seek Advice If you are in any doubt or nead advice on human rights risks and mitigation,
seek advice from colleagues or external human rights advisory groups
Share best Many G438 husinesses will face similar issues so share your experience and
practice advice with others and respend quickly to requests for help from cothers
Focus on the In some cases, 543 will be contributing to the realisation of human rights. For
positive as well example, providing secure environments for people to enjoy daily life or
as the negative providing education or training for young people in custody. You should
promote good practice and your positive contribution to human rights where you
can

3.3. Areas to consider in human rights due-diligence
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There are a number of key areas of business intoc which we should integrate human rights
risk analysis into existing due diligence and business processes around our key stakeholder
groups:

Countries in which we operate

Qur relationship with our employees

The responsibility we take for those who are in our care

Our interactions with members of the public

The approach that our partners and customers take to human rights
The human rights track record of our suppliers

In addition, there are key human rights considerations which apply to the variety of services
that G4S provides across its different markets.

The G48 Human Rights Due- dlllgence Framework provides an overview of the key issues
to be considered, the relevant hum ich are appllcable in each case and an
overview of the key human rlghtgfg

order to satisfy ourselves that-eugt
rights violations.

The G4S Human Ri ﬁﬁ : Ri ] “prowdes addltlonal
guidance for mana% sk sti

where G4S is seekit
carrying out huma
list for our internal ac

This document is updatedanrially With refereﬁ rees of human rights and
ethical analysis including:

Freedom House

[nternational Centre for Trade Union Rights
World Bank

United Nations Development Programme
Uppsala Conflict Data

Transparency International Corruption Index

New countries of operation and major contracts are also reviewed by the Capex Committee,
as part of the Group’s Capex approval process. The business analysis is augmented with a
CSR Review process which looks at the broader issues in the political, economic, social,
technological, environmental and [egal areas and takes into consideration data collected
from the sources listed above.
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4.0. Monitoring and accountability for human rights compliance

4.1. Accountability for human rights in G4S

Immediate responsibility for ensuring G4S respects human rights lies with all G4S
management and employees.

Managers need to be familiar with the G48 Human Rights Policy and Guidelines. They must
be able to demonstrate how they are actively preventing or responding to human rights risks
and abuses, and how they are managing operations in a way which respects human rights
or contribute to the realisation of human rights.

Each year, in conjunction with the annual review of the G48 Business Ethics Policy,.
managers will be asked to confirm that they understand the principles of the G4S Human
Rights policy and gwdelmes and that they have adopted the guidance provided within their
area of the business.

Ultimate responsibility for G435’ s‘g%
who will actively ensure corporat

4.2. Effective Remed,)

w  Judicial re
= Non-judicial ‘solutions  between
i support.

/ance e
processes and access to remedies are included in operatlonal procedures

For state and business grievance mechanisms to be effective, the UN Guiding Principles on
Business and Human Rights, require that they are legitimate, accessible, predictable, fair,
transparent, coherent with the rights in question, a source of continual learning and
improvement, and based on real dialogue with affected stakeholders.

As part of our overall approach to Business Ethics and anti-corruption we have a number of
lacal and global reporting methods and processes in place which are open to all employees
and other stakeholder groups.

All concerns reported by the whistleblowing reporting methods are reviewed by Internal Audit
and where investigations reveal evidence of unethical conduct, disciplinary action is taken,
which may range from a formal reprimand to termination of employment.
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4,3, Monitoring human rights compliance

Responsibilities

Immediate responsibility for ensuring G48 respects human rights lies with all G4S
management and employees. Individual G48 business responsibilities include making
human rights due diligence an essential and integrated part of their business processes,
ensuring effective self-assessment and monitoring processes are embedded to ensure
human rights policies and procedures are understood, and being complied with across the
business.

Each year, in conjunction with the annual review of the G4S Business Ethics Policy,
managers will be asked to confirm that they understand the principles of the G4S Human
Rights Policy and Guidelines and that they have adopted the guidance provided within their
area of the business.

The Regional Management team will ensure the G48 Human Rights Policy and Guidelines
have been adopted across ail bu% region.

On an annual basis, 4 umnan Rights K] sessme highlighting the highest
risk business units i ( produced by the Group
CSR Manager — thi hts risks are in the
highest risk countrig 5

On an annual basis, @ry will carry out a
"Rights Policy,

The Regional Management team will ensure that the MD/CEO of each high risk business
unit submits the completed human rights due-diligence checklist to the CSR Manager, within
three months of the “heatmap” being distributed. A designated senior manager at regional
level will oversee the implementation and completion of the human rights due diligence
assessments across their region.

Any areas of concern raised during the self-assessment process will be followed up by the
CSR Manager in conjunction with the Head of Internal Audit.

Non-high risk environments

All other businesses or countries which are not considered to be high risk will be required to
incorporate human rights matters into their existing risk assessment processes.
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New country entries

All new country entries which are considered to be at risk of human rights or broader CSR
challenges will be assessed against the group policies and a recommendation made to the
Group Executive and CSR Committee as to the suitability of the country for a G4S operation
to be established.

Audit
The human rights policy audit programme will be incorporated into all standard internal

audits by reviewing the on-going implementation of the human rights policy and advising
management on any potential areas of non-compliance so these can be rectified.

Internal Audit's human rights audit programme has been prepared to provide independent
appraisal of management implementation and seif-assessment processes for compliance
with the human rights policy and guidelines.

ing the following areas:

R

eness programmes;
ts S|gned by senior

Jiligence checkiist

‘& considered to be high

risk will be subject to detailed human rights audits. ™t ‘ that each high risk
business or country will be audited at least once in any three year period.

High risk businesses or countries will be defined by the annual review of the Human Rights
“heatmap” and findings from the standard audit programmes.

The detailed audit programme completed in high risk countries is designed to assess
management’s controls and monitor compliance. Any serious non-compliance will be
reported to Executive Management and the CSR Committee.

The “heatmap” will be fully reviewed once each year, but will be continuously updated should
events or conditions in countries evolve, raising the risk of human rights violations.

Page 13 of 17



Human Rights Guidance

5.0. Reference materials

5.1. The UN Guiding Principles on Business and Human Rights

G4S is committed to fulfilling its responsibilities on human rights in all of its companies
around the world by applying the United Nations Guiding Principles on Business and Human
Rights (2011) across all of our businesses. The full text of these principles can be found
online at www,business-humanrights.org/media/documents/ruggie/ruggie-guidingprinciples-

21-mar-2011.pdf

These Guiding Principles affirm four international standards that have achieved broad
international consensus as a human rights baseline for all businesses:

UNDHR The Universal Declaration of Human www.un.org/en/documents/udhir/
Rights (1947)

ICCPR The International Covenant on Civil and | www2.olchr.org/englishflaw/ccor.him
Political Rights (1966)

ICESCR The Internatio I vaww2,ohchr.orglenglish/iaw/cescr.him

Economlc So

ILO Declaration

wclaration/thedeclarationftext
ng--en/index. him

Right to life deprlved of life indiscriminately
or unlawful]y and to have one’s life protected.

2 Right to liberty and security {freedom from Prohibiting unlawful arrest, imprisonment or other

arbitrary arrest, detenticn, exile) institutionalisation.

3 Right not to be subjected fo slavery, servitude, No one shall be subjected to farced labour - including

or forced labour bonded labour or involuntary prison labour

4 Right not to be subjected to tarture, cruel, Entitlement to freedom from torture, inhumane and/or

inhuman and/or degrading treatment or degrading treatment or punishment — including not
punishment being subjected to medical or scientific
experimentation without consent.

5 Right to recognition as a person before the law It is unlikely that the activities of a company wouid
have any direct impact upen this right, though they
may be complicit in the abuses of this right by others.

6 Right to equality before the law, equal Expectation for all persons to be {reated equally by the

protection of the law, non-discrimination law withaut discrimination.
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Right te freedom from propaganda

Prohibiting war propaganda and the suppo o
national, racial or refigious hatred that amounts o
incitement te discrimination, hostility or violence.

8 Right to be free from incitement to racial, Prohibition of any national, racial or religious hatred
religious or naticnal hatred that amecunts to incitement to discrimination, hostility
or violence.

9 Right to access effective remedy Entitlemeant to have access to the courts and legal
process.

10 Right to a fair trial Expectation to a fair and public hearing by an
independent and impartial tribunal.

11 Right to be free from retroactive criminal law Prohibiting the state from imposing criminal penalties
for an act that was not illegal at the time it was
committed.

12 Right to privacy No one shall be subjected to arbitrary or unlawful
interference with their privacy, family, home or
correspondence.

13 Right to freedom of movement Everyone lawfully within a state territory shall have
freedom of movement and the right to choose their

s residence.
14 Right to seek asylum from proseciit otecting people who seek asylum based on fear of
countries rsecution in their %country based on race,
figion, nationalg' shlp of a particular social
politicat

15 Right to have an 71t is uplikely thel LI c,;%&\utles of a company would
hav%hny directirpact upon this right, though they
may complici '-i, wses of this right by others.

16 Rights of prote Childie |ng in need of special

ﬂf"status as minors.

17 omen of

‘start a family, and for
ely and with full

18 Right to own property ht to own property. No one shall

tved of their property

19 Right to freedom of thought, conscience and Protects a person’s freedom to choose, practise and

religion ohsarve his or her chosen religion or belief. The
freedom also protects atheists and the right not to
profess any religion or belief.

20 Right to freedom of opinion, information and Entitlement to the right to hold opinions without

expression

interference includes the right to seek, receive and
share information and ideas.
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21

Right to fresdom of aely ‘

Entitles people to assemble and gather peacefully,
subject only to the restrictions imposed by law as
necessary to protect the interests of national security,
public safety, public order, public health or morals, or
the protection of the rights of others.

22

Right to freedom of association

Everyone shall have the right to freedom of
association with others, including the right to form and
join trade unions for the protection of their inierests.

23

Right to participate in public life

Allowing people to take part in the conduct of public
affairs and to freely choose representatives to perform
governmental functions on their behalf — including free
and fair elections.

24

Right to sacial security, including social

{ insurance

The right to social security encompasses the right to
access and maintain benefits from their government
without discrimination.

25

Right to work

26

Everyone must have the opportunity to make their
living by work which they freely choose or accept.
This implies that no one should be forced to engage in

| employment and that States must develop & system

signed to guarantee all workers access to

|sm|ssal and WoIke
of th@ﬂr employméﬁ%%
res%cts their hum
reg a*dlng conditionss

Protect workers’ rights;
remuneration for Work :

wOorkesswi
families.

ith:edecent living for themselves and their

Workers should also be able to expect healthy and
safe conditions of work, a right to equality of
opportunity for promotion, and a right to rest, leisure
and holidays as part of conditions at work.

27

Right to form trade unions and join trade unions;

the right to strike

Everyone has the right to form trade unions and to join
the trade union of his or her choice, subject to the
union’s own membership rules and possible
restrictions by the state.

28

Right to an adequate standard of living

Everycne has the right to adequate housing, food,
water and sanitation.

20

Right to health

Recognises the right to the highest attainable standard
of physical and mental heaith.
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Guarantees all children thrlght tofe
compulsory primary education. :
31 Right to take part in cultural life, benefit from In states in which ethnic or other minorities exist, the

Right to education

scientific progress, material and moral rights of | people belonging to those minarities shall not be
authors and inventors denied the right, to form community with the other

members of their group, to enjoy their own culture, to
practise their own religion, or to use their own

language.
32 Right to self-determination The entitlement of peoples to have control over their
destiny and to be treated respectfully.
33 Rights of detained persons to human and Ensuring detainees are treated with humanity and
dignified treatment respect, separating convicted from remand prisoners,

separating juveniles from other detainees, and
providing a regime that facilitates the social
rehabilitation of detainses.

‘Humane treatment’ includes the provision of a

minimum of services to satisfy prisoners’ basic needs
| such as adequate food, clothing, medical care and
“means of communication.

34 e activities of comﬂpamqs are unlikely to impact
Aey may need to respond in
ather stakeholders are
35

expulsion

Protects the rights of

36 Rights of mino anth
I|ngu|st|c mmontles to 30

B.3. Internal resources

»  (G4S Human Rights Risk Assessment (*heatmap”)
=G4S Human Rights Due-diligence Framework

5.4. External resources

» Human Rights Translated — A Reference Guide for Business
hitp://human-rights. unglobalcompact. org/doc/human_rights_translated. pdf
v« Business and Human Rights Resource Centre
www. business-humanrights.org/unguidingprinciplesportal/home
= UN Global Compact: Human Rights
www. Unglobalcompact.org. uk/issues/human-rights/
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