
The Art of Listening
Let every person be quick to hear, slow to speak. 
James 1:19

A. Discuss

1. What is it like when someone really listens to you?

2. Think of a time when someone has really listened to you. What character qualities were 
demonstrated by that individual? How did you feel?

3. Share a time when you experienced a poor example of someone listening to you. What 
did the person do or not do that made you sense you were not being listened to? 

4. From your discussions, generate as a group the 5-7 most important qualities for people 
to be effective listeners.

B. Practice Listening

1. Repeat content.

2. Rephrase the content. 

3. Reflect feeling. 

C. Asking Good Questions

Closed questions vs Open ended questions.



Listening Skills

Listening is not the same as hearing and in order to listen effectively you need to use more 
than just your ears.

1. Stop Talking
“If we were supposed to talk more than we listen, we would have two tongues and one 
ear.” Mark Twain.

When somebody else is talking listen to what they are saying, do not interrupt, talk over 
them or finish their sentences for them. 

2. Prepare Yourself to Listen
Relax.  Focus on the speaker.  Put other things out of mind.

3. Put the Speaker at Ease
Show you are listening and understanding what is being said. Nod or use other gestures 
or words to encourage them to continue.  Maintain eye contact but don’t stare.

4. Remove Distractions
Focus on what is being said: don’t doodle, shuffle papers, look out the window, pick your 
fingernails or similar. 

5. Empathise
Try to understand the other person’s point of view.  

6. Be Patient
A pause, even a long pause, does not necessarily mean that the speaker has finished. 
Never interrupt or finish a sentence for someone.

7. Avoid Personal Prejudice
Don't become irritated and don't let the person’s habits or mannerisms distract you from 
what they are really saying.

8. Listen to the Tone
Volume and tone both add to what someone is saying.  

9. Listen for Ideas – Not Just Words
You need to get the whole picture, not just isolated bits and pieces.

10. Watch for Non-Verbal Communication
We don’t just listen with our ears but also with our eyes. Do not jump to conclusions about 
what you see and hear. You should always seek clarification to ensure that your 
understanding is correct.

Find more at: http://www.skillsyouneed.co.uk/IPS/Listening_Skills.html#ixzz2NHObP8qZ

http://www.skillsyouneed.co.uk/IPS/Listening_Skills.html#ixzz2NHObP8qZ
http://www.skillsyouneed.co.uk/IPS/Listening_Skills.html#ixzz2NHObP8qZ


Bible story: God listens.

5 Then Jesus said to them, "Suppose you have a friend, and you go to him at midnight and say, 'Friend, lend 
me three loaves of bread; 6 a friend of mine on a journey has come to me, and I have no food to offer him.' 7 
And suppose the one inside answers, 'Don't bother me. The door is already locked, and my children and I 
are in bed. I can't get up and give you anything.' 8 I tell you, even though he will not get up and give you the 
bread because of friendship, yet because of your shameless audacity he will surely get up and give you as 
much as you need.

9 "So I say to you: Ask and it will be given to you; seek and you will find; knock and the door will be opened 
to you. 10 For everyone who asks receives; the one who seeks finds; and to the one who knocks, the door 
will be opened.

Luke 11:5-10

Questions
Retell the story in your own words.

1. What does it tell us about God, or Jesus who shows us what God is like?

2. What does it tell us about the people in the story?

3. What should we do?

4. Who could we tell?

5. How can we pray for you?


