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Senior Associate, Public Engagement & Strategic Communications 
 
Fully remote | Worldwide 
Salary band: U.S. $50,000 - $60,000 
 
Are you a creative, thoughtful, and effective communicator with a passion for building a more just and 
humane future for all children and families? 
 
If so, we are looking for a Senior Associate to join our growing team at Capita to help craft how we 
communicate and engage with our audiences around the globe. 
 
What we do? 
 
Capita is a global think tank (a U.S.-based 501(c)(3) nonprofit) that explores how the great cultural and 
social transformations of our day affect our youngest children (0-8 years old). We seek to take on the 
interrelated problems and injustices that prevent society from meeting the needs of children and 
families, particularly those furthest from opportunity.  
 
We want to build a future in which all children and families flourish. Capita stands at the edge of 
seismic shifts in the global economy, and our political and environmental systems - systems that have 
often ignored children. From the impacts of climate change on our youngest children to parental 
loneliness, our work catalyzes creative new solutions to some of the most pressing challenges we face 
in our societies and communities.  Read more at capita.org/about-us. 
 
About the job 
 
We are seeking someone who can run our day-to-day communications and help to craft our 
communications and engagement strategy. The right candidate is someone who enjoys working for a 
fast-paced think tank that values creativity, who can work independently as well as part of a globally 
distributed team, and is confident to bring forth bold ideas for improving our existing 
communications. 
 
This position may be based anywhere in the world. It is a one-year fixed term role with the potential for 
renewal. We are seeking a candidate based in a time zone that is compatible with Europe, Southern 
Africa, South America or eastern U.S.  
 
You will work closely with the Director, Public Engagement and Strategic Communications and our 
CEO, as well the rest of the Capita team, our contractors, board members and partners based across 
the U.S. and globally.  
 
Key Responsibilities 
 

• Project manage digital communications and engagement campaigns and projects. 
• Coordinate the development of communications products and activities for Capita’s target 

audiences, focusing on getting the right knowledge, ideas and solutions to our audiences. 
• Deliver timely communications in a variety of formats (text and multimedia) and via multiple 

channels (website, social media, direct mail, events, etc.), in collaboration with the Director, 
Public Engagement and Strategic Communications, the CEO, Board of Directors, relevant 
internal and external researchers, and partner agencies. 

• Carry out day-to-day management of the website and social media channels, working closely 
with developers and external contractors as needed. 

• Support internal and external events, including round tables, briefings and webinars. 
• Lead all aspects of the development of our newsletters and mailing lists. 
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Qualifications & Attributes 
 

• Excellent communications skills, with fluency in both oral and written English. Other languages, 
such as Spanish, are desirable. 

• A minimum of three years of progressively relevant professional work experience in a 
communications role.  

• Experience working in think tank, policy or research communications is desirable. 
• Strong organizational and project management skills and meticulous attention to detail. This 

includes an ability to coordinate a variety of communication campaigns and projects. 
• Excellent knowledge of a range of digital platforms as well as social media and web content 

best practice. 
• Experience running editorial, design, and content processes. 
• Ability to prioritize workload and meet deliverables. 
• Experience of using Mailchimp or other email marketing tools. 
• Experience working with external contractors and partners. 
• Confirmed dedication to justice, diversity, and equity, and a willingness to contribute to an 

inclusive work environment and society. 
• Demonstrated sensitivity to issues impacting young children and their families, especially 

people of color. 
• Self-starter who thrives with working remotely for a global organization.  
• Excellent teammate, comfortable with working closely with others based in different countries 

and settings. 
 

What Capita offers? 
 

• Competitive compensation based on experience. This role is ideally full time (40 hours per 
week), but we would consider other options. 

• New opportunities to work closely with world-leading problem solvers and innovators in 
diverse fields. 

• Enthusiastic permission to break things, to work freely, and to develop creative projects with 
the support of dedicated colleagues. 
 

DEI Statement 
 
Capita values diversity. We do not discriminate on the basis of race, religion, color, national origin, sex, 
gender, gender identity, sexual orientation, age, marital status, veteran status, or disability status. We 
will ensure that individuals with disabilities are provided reasonable accommodation to participate in 
the application or interview process and to perform essential functions. Please contact us to request 
accommodation. 
 
To Apply 
 
Please email a C.V. and brief cover letter outlining why you are interested in the role and your relevant 
experience and skills to caroline@capita.org. Please submit your applications by Sunday February 5th, 
2023. There will be a written task as part of the interview process.  
 
We look forward to hearing from you!  
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