THE

good things

CHALLENGE

IT'S THE LITTLE THINGS
THAT MAKE A GOOD LIFE

THE Biz DIVA’S GOOD THINGS CHALLENGE
FREE MONTHLY TELECLASS

Master Client Appreciation

to Ensure Happy, Long-Term, and Life-Long Clients
with Caterina Rando, Thriving Women in Business Community

Wednesday, May 27th from 12:00-1:00 PST

Your clients are the most important thing in your business.
Client appreciation is more than saying thank you over and
over. It is a skill you can develop and master to ensure your
clients are thrilled to be with you for many years. In this
teleclass, Caterina will share her special strategies and super
tips to ensure your clients always feel appreciated and always
keep coming back. You will leave with what you need to make
sure your clients feel more appreciated with you than with any
one else they do business with.

Caterina Rando, MA, MCC, shows
women entrepreneurs how to be loud
and proud about the value they bring
in order to massively monetize their
mastery. She has achieved the level of
master certified coach, is a best-
selling author, publisher and producer
of several events that help women in
business succeed including the Sought
After Speaker Summit: http://
www.soughtafterspeaker.com Caterina
is also founder of the Thriving Women
in Business Community.

Each month, the call-in information will be the same
Dial: (605) 562-0020, Code: 171-873-294

Join the Community!

www.bizdiva.biz/goodthingschallenge
www.facebook.com/groups/thegoodthingschallenge

cynthia@bizdiva.biz
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