
Prepare an 
information 
kit

Top Things to Know for a  
Safe Trip to the Hospital
Preparing to go on a trip can be very exciting—except maybe 
when it is a trip to the hospital. 

The following tips should better prepare you for a planned or 
unplanned stay in the hospital and may help you avoid returning 
to the hospital unnecessarily.  

Choose your 
decision maker

Bring an  
advocate  
or helper

Always ask 
questions

Keep moving 
for a speedy 
recovery

Watch out 
for infections

Get on board with 
your discharge plan

Prepare an information kit. 
This kit should include a list of medications and dosages, diseases and 
medical conditions, and allergies to medications or food. It should also 
include the name and contact information of your physicians and health 
care providers. 

Choose your decision maker.
This trusted person should be named on all supporting and legal docu-
ments—e.g., living will or power of attorney. Include these documents in 
your information kit, make several copies of the documents and leave the 
original documents at home. 

Bring an advocate or helper.
The advocate’s role is to be present at all times when there are interactions 
with health care providers and to make sure your needs as a patient are met. 

Always ask questions.
These questions should address what medicines will be administered, which 
tests or procedures will be done and why, and which appointments you will 
have with doctors during your stay. 

Keep moving for a speedy recovery.
If you are up to it, keep moving unless there is a contraindication. This 
may include walking around the hallways or getting out of bed and sitting 
on a chair.

Watch out for infections.
Make sure that anyone who comes to visit you washes their hands with 
soap and water or uses hand sanitizer. Also, ask every day if catheters or IVs 
are still necessary and if they can be removed to avoid infection. 

Get on board with your discharge plan.
Ask for your discharge plan and summary. Share this with your primary 
care physician or specialist. It should include information about follow-
up appointments, primary care or specialist visits, additional tests needed, 
your point of contact from the hospital, and a list of instructions for a safe 
return home. 

Following these simple steps can have a huge impact on  
the outcome of your hospital stay. 
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