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ACCESSIBLE CUSTOMER SERVICE FEEDBACK FORM
Providing Goods and Services to People with Disabilities

Thank you for visiting the Town of Deseronto. We value all of our customers and strive to meet everyone’s
needs. This feedback form may be submitted by mail, fax, email or dropped off at any Town facility.

Please tell us the date, time and location of your visit:

Did we respond to your customer service needstoday? | ] YES [ ] NO

Was our customer service provided to you in an accessible manner?

[ ] YES [ ] SOMEWHAT [ ]NO
(please explain below)

Did you have any problems accessing our goods and services?

[ ] YES [ ] SOMEWHAT [ ]NO
(please explain below)

Please add any other comments you may have:

[ ] 1 provide my comments as information only and do not wish to receive aresponse
[ ] I wishto receive aresponse to my comments

Contact information:

331 Main S, Deseronto, KOK 1X0 Phone: 613-396-2440 Fax: 613-396-3141 Email: info@deseronto.ca
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