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Think-Pair-Share	(TPS)

• Why	are	you	here?

• What	is	advocacy?

• Do	you	think	being	an	advocate	for	your	child/children	is	important?	
Does	degree	of	importance	change	with	presence	of	disability?		Why?	

• "In these days, it is doubtful that any child may reasonably be 
expected to succeed in life if he is denied the opportunity of an 
education." Brown v. Board of Education

• "Parents have become so convinced that educators know what is best 
for children that they forget that they are the experts." Marian Wright 
Edelman, President and Founder of the Children's Defense Fund

• "There is a place in America to take a stand: it is public education. It is 
the underpinning of our cultural and political system. It is the great 
common ground. Public education after all is the engine that moves us 
as a society toward a common destiny... It is in public education that 
the American dream begins to take shape.” Tom Brokaw, TV journalist 
and author
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www.understood.org’s
10 Ways to Be an Effective Advocate for Your Child at School…

and in community and health care too!
• Be	informed

• Keep	and	organize	paperwork

• Build	relationships

• Ask	questions

• Stay	calm	and	collected.

• Remember	that	you	are	part	of	the	team.

• Know	your	child’s	rights

• Talk	to	your	child.

• Learn	the	lingo

• Communicate	regularly.

• https://www.understood.org/en/school-learning/partnering-with-childs-school/working-with-childs-teacher/10-ways-to-be-
an-effective-advocate-for-your-child-at-school

Laws	Impacting	Students	with	Disabilities

• Federal	Regulations
• Every	Student	Succeeds	Act	(http://www.ed.gov/essa?src=rn)	replaced	NCLB
• Individuals	with	Disabilities	Education	Act	(IDEA)	2004,	2007

• Free	and	Appropriate	Public	Education	(FAPE)	in	the	Least	Restrictive	Environment	(LRE)

• State	Regulations:		NYSED		http://www.nysed.gov/
• NYS	Regulations	of	the	Commissioner	of	Education		

• Part	100		All	students
• Part	200		Students	with	Disabilities,	200.6	Continuum	of	Placement
• Part	201		Discipline	of	Students	with	Disabilities
• http://www.p12.nysed.gov/specialed/lawsregs/part201.htm
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Reasons	for	and	Benefits	of	Educational	
Record	Keeping

• Enables	parents/guardians	to	track	and	monitor	progress	over	time.

• Parents/guardians	are	the	constant	in	a	child’s	life.		Who	else	can	the	child	
depend	on	for	consistency	for	the	duration	of	time	that	records	are	
necessary?

• Organized	records	aid	a	parent/guardian’s	ability	to	meaningfully	engage	as	
a	partner	in	their	child’s	education.		Records	can	be	used	to	help	to	decide	
appropriate	placement.

• Consistent	recordkeeping	over	time	ensure	accuracy.		

Things	to	keep	in	mind	when	developing	a	
system.

• 3	C’s:	Chronological,	Consistent,	and	Comprehensive

• Be	mindful	of	your	individualized	organizational	style.	With	consideration	
for	chronology	and	themes,	whatever	your	individual	style,	be	consistent.

• Think	about	the	organizational	tools	suited	to	your	individual	style.		Use	
post-its	to	cross	reference	with	older	reports	and	documents.		Individualize	
your	tools:	portable	file	holders,	files,	binders,	and	paper	clips/staples.
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How can I remain current in my child’s IEP?
“15 on 15” http://adayinourshoes.com/be-a-better-parent-

iep-advocate-in-just-15-minutes/

• Devote	15	minutes	on	the	15th day	of	each	month	to	review	the	IEP.
• Suggestions	for	review:

• What	successes	did	your	child	achieve	since	last	review?
• With	and	without	your	child,	look	through	agenda	book,	school	tablet,	review	
assignments	with	an	eye	towards	progress	on	IEP	goals.

• Think	about	noteworthy	things	outside	of	school	as	well.
• Review	past	month’s	“15	on	15”	for	patterns.
• Make	note	of	meetings,	phone	calls,	and	doctors’	appointments.
• Prepare	for	near	future	events.	
• Do	this	to	establish	a	habit	of	organization.

Free	Online	Resources	to	Assist	with	Recordkeeping

• http://parenttoparentnys.org/training/online-training

• http://www.advocatesforchildren.org/sites/default/files/library/scho
ol_records_guide.pdf?pt=1

• http://www.pacer.org/parent/php/PHP-c94.pdf
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Special	Health	Care	Needs	Resources
• New	York	State	Department	of	Health	website

• https://www.health.ny.gov/publications/0548/ Resource	Directory	online	in	many	
languages	and	PDF	as	well.

• Parent to Parent of New York State:  builds a supportive network of families 
to reduce isolation and empower those who care for people with 
developmental disabilities or special healthcare needs to navigate and 
influence service systems and make informed decisions.

• Using a Health Care Notebook, http://parenttoparentnys.org/index.php/site/form-
training-registration

• Medically Fragile Families Network E-mail List, 
http://parenttoparentnys.org/index.php/site/form-email-list-mffn

• A Checklist to Keep Children Healthier:  https://www.cms.gov/Outreach-and-
Education/Outreach/Partnerships/Downloads/A-Checklist-to-Keep-Children-
Healthier.pdf

• https://aging.ny.gov/NYSOFA/Programs/CaregiverSvcs/NYConnects.cfm
• NY Connects is a locally based "No Wrong Door" system that provides 

one stop access to free, objective, comprehensive information and 
assistance for people of all ages needing long term services and supports. 
The program links individuals of all ages to long term services and 
supports regardless of payment source; whether it be private pay, public or 
a combination of both.

• NY Connects is now undergoing a significant expansion as a result of New 
York State's participation in the Balancing Incentive for Payments Program 
(BIP). BIP provides enhanced federal funding to states that commit to 
rebalancing their system of long term services and supports away from 
institutionally based care towards home and community based services.

• SILO’s New York Connects serves both Nassau and Suffolk Counties.
• NYSOFA’s resource directory:  https://www.nyconnects.ny.gov/welcome

NY Connects: Choices for Long Term Care
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Guiding	Principals	of	Effective	Communication	and	Team	Building

• CHILD	FOCUSED

• Respectful,	courteous	and	civil		
• Speak	how	you	would	like	to	be	spoken	to
• One	speaker	at	a	time	without	interruption

• Be	a	good	listener:	make	eye	contact,	suspend	judgement,	ask	questions	
and	paraphrase

• Meaningful	participation	by	all	stakeholders,	including	the	child,	
parent/caregivers

Nonverbal	Communication	is	Important	too…

• Body	Language
• Eye	contact,	facial	expressions,	gestures,	body	positioning,	
and	movement

• Tone,	Pace,	and	Pitch	of	our	Voice
• Pair	visuals	with	spoken	word.
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• Be mindful of communication filters:
• The message spoken may not be the message heard.
• Filters will influence the message received by the listener.
• Examples of filters: experiences, assumptions, attitudes, personal bias

• Be mindful of communication barriers:
• Language differences
• Cultural differences
• Mode and style of communications

• And strategies to breakdown the barriers:
• Don’t be shy about identifying your needs and asking for help
• Share your experiences
• Ask clarifying and probing questions

10/90	Principle

• Author,	Stephen	Covey
• 10%	of	life	is	made	up	of	what	happens	to	you.
• 90%	of	life	is	determined	by	how	you	react.
• SO,	when	it	comes	to	communicating	effectively…
• Let’s	spend	10%	of	our	time	talking	about	the	past,	and	
• 90%	of	our	time	talking	about	how	we	are	going	to	make	things	
better
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Legislation	to	Support	Inclusion:	
• IDEA:	Free	and	Appropriate	Education	(FAPE)	in	the	Least	Restrictive	
Environment	(LRE)	

• Olmstead:		In	2009,	the	Civil	Rights	Division	launched	an	aggressive	
effort	to	enforce	the	Supreme	Court's	decision	in	Olmstead	v.	L.C.,	a	
ruling	that	requires	states	to	eliminate	unnecessary	segregation	of	
persons	with	disabilities	and	to	ensure	that	persons	with	
disabilities	receive	services	in	the	most	integrated	setting	
appropriate	to	their	needs.

• Yet	the	reality	in	2016	is	while	some	progress	has	been	made,	many	
individuals	with	special	needs	who	want	to	live,	be	educated,	work	and	
receive	services	in	their	community	“are	still	waiting	for	the	promise	of	
Olmstead	to	be	fulfilled.”	

• http://www.ada.gov/olmstead/

Rationale	for	Inclusion
• Crucial	role	of	peers	in	development	(e.g.,	observational	learning)
• Principle	of	normalization

• the	attainment	of	socially	valued	outcomes	by	socially	valued	means	should	
be	available	for	all	people,	and	specifically	for	people	with	disabilities

• Legislative	support

Evidence	Based	Benefits	of	Inclusion
• Enhanced	academic	outcomes
• Enhanced	social	interactions
• Beneficial	for	students	without	disabilities
• Does	not	take	resources	away	from	other	students
• Attitudes	about	disability	improve	over	time
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Social	Capital:		Building	Relationships
• The	network	of	social	connections	that	exist	between	people,	and	
their	shared	values	and	norms	of	behavior,	which	enable	and	
encourage	mutually	advantageous	social	cooperation.

• Collins	English	Dictionary

• http://buildingsocialcapital.org/

• https://www.youtube.com/watch?v=fo49_qLl-mk

Al	Condeluci and	the	Interdependence	
Network
• Social	Capital:	the	intrinsic	value	of	social	relationships	and	the	
inclination	for	people	within	those	networks	to		support	one	another.

• People	with	disabilities	are	often	limited	in	opportunities	and	
resources	to	build,	develop	or	maintain	social	capital even	with	a	full	
array	of	agencies	and	supports	available	to	them	through	the	human	
service	system.		

• Journal	of	Vocational	Rehabilitation	29	(2008)		133-139

• https://www.youtube.com/watch?v=qaBUV2J0ax4
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Tips	on	Getting	Involved
• Remember	the	4	Steps	to	Building	Social	Capital

• 1.	Identify	key	areas	of	interest	- Identify	the	interests	of	the	individual	you	
are	supporting.	Get	to	know	what	they	would	like	to	do,	what	new	
opportunities	they	would	like	to	explore.

• 2.	Find	the	matching	group	or	community	- Research	new	opportunities	for	
community	engagement	– involve	the	other	staff	on	your	team	who	are	
good	at	researching	new	information,	have	an	in	depth	knowledge	of	the	
community,	always	have	the	inside	scoop	on	what’s	happening	in	the	
community	or	like	to	find	the	deals	that	will	save	money.

• 3.	Understand	how	that	community	behaves	– research	that	particular	
group	or	activity.	Learn	the	ins	and	outs	of	the	group,	how	people	dress,	
when	do	they	arrive,	do	they	bring	a	snack	or	go	out	for	a	drink	afterwards	
etc.

• 4.	Find	and	engage	the	gatekeeper	- look	for	someone	already	in	that	
community	or	business	who	has	some	influence	or	authority	over	the	other	
members.	They	can	have	formal	or	informal	influence	and	can	affect	how	
people	react	to	new	things	in	positive	or	negative	ways.

Keep	the	Guidelines	for	Building	Social	Capital	in	Mind:

• Inclusion – do	the	same	things	as	everyone	else	in	the	community.
• Regular	contact	– go	to	places	where	the	individual	will	see	people	on	
a	regular	basis	around	shared	interests.

•	Frequency – the	more	time	people	spend	together,	the	better	the	
chance	of	making	a	connection.	

•	Proximity - to	make	connections,	people	need	to	be	in	the	same	
physical	space	as	others.
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• Reciprocity – volunteering	on	a	regular	basis	will	enable	the	
individual	to	support	a	cause	he/she	cares	about	and	spend	time	
with	people	who	have	a	similar	interest.

•	Positive	experiences	change	perceptions	– the	more	we	support	
people	to	have	positive	experiences	in	the	community,	the	
greater	the	chance	that	we	change	people’s	negative	
perceptions.

•	Consistent	support	staff	– have	the	same	staff	support	the	
individual	in	the	activity.	Using	a	consistent	support	staff	makes	
relationship	building	easier	as	the	staff	will	know	all	the	details	
necessary	to	connect	with	other	people	in	the	group.

• Staff	attitude	– always	have	a	positive	attitude	and	be	
attentive.

•	Know	when	to	step	back	– know	when	to	back	off	
and	let	the	relationship	develop.

•	Respect	– always	conduct	yourself	in	a	respectful	
manner.	Others	will	follow	your	lead!

• http://buildingsocialcapital.org/blog/2014/11/20/ne
wsletter-winter-2014
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• http://www.imdetermined.org/
• The I’m Determined project is an excellent resource for individuals 

with disabilities.
• With the guidance and support of their school-based team and 

families, youth with disabilities learn how to effectively speak and 
advocate for themselves.

• Visit the user-friendly website to access the wealth of information 
available to take the first steps in the journey of empowerment in 
living a self-determined life.  

• At the home page, the user can click on links for educators, parents 
and youth. 

Teaching Self—Advocacy 
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Developing	Self-determination	Skills:
•A process	that	begins	in	childhood	and	continues	
throughout	one's	life

•Often	more	difficult	to	learn	for	young	people	with	
disabilities

• Sometimes	well	meaning	people	“protect”	children	with	
disabilities	by	making	all	their	decisions	for	them.		
Sometimes	people	assume	they	can’t	make	decisions	for	
themselves.	

• Self-determination	involves	many	attitudes	and	abilities	including:	self-
awareness,	assertiveness,	creativity,	and	pride,	and	problem	solving	
and	self-advocacy	skills.

• To	take	charge	of	your	own	life,	you	must	be	able	to	set	goals,	evaluate	
options,	make	choices	and	then	work	to	achieve	your	goals.

• Since	self-determination	skills	are	most	effectively	learned	and	
developed	by	practicing	them,	students	including	those	with	disabilities	
should	be	given	ample	opportunity	to	use	their	self-advocacy,	
decision-making	and	socialization	skills	well	before	they	leave	high	
school	to	prepare	themselves	for	working	and	living	in	their	
community.

• http://www.pacer.org/transition/learning-center/independent-
community-living/self-determination.asp
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Confidentiality	and	Access	to	Student	Records

• FERPA:	Family	Educational	Rights	and	Privacy	Act	
https://nces.ed.gov/pubs2004/privacy/section_2d.asp

• Safeguards	protect	the	confidentiality	of	the	student’s	records:
1.		use	of	personal	identifiable	information
2.		who	has	access	to	student	records
3.		right	of	parents	to	inspect	records

• IDEA	(Federal)	and	Part	200	(NYS)	
• http://www.parentcenterhub.org/repository/records/
http://www.p12.nysed.gov/specialed/lawsregs/sect2005.htm

• Section	200.5	Due	Process	Procedures

30

IEP	Facilitation:		NYSED	Funded	Pilot	Project

•The	purpose	of	IEP	Facilitation	is	to	develop	and	sustain	collaborative,	productive	
relationships	between	Committee	on	Special	Education	members,	keep	meetings	
student-focused	and	reduce	adversarial	disputes	during	the	IEP	development	process.

•A	facilitated	IEP	meeting	is	the	same	as	any	other	IEP	meeting	except	that	a	neutral,	
trained	facilitator	joins	the	meeting.		IEP	Facilitators	are	certified	by	NYSED	and	trained	
in	IEP	development,	special	education	law	and	regulation	and	conflict	resolution.		The	
facilitator	is	not	a	decision-maker,	is	impartial	and	does	not	represent	the	parent,	
school	district	or	State.	

•An	IEP	Facilitator	may	be	used	for	any	CSE/CPSE	meeting	including	for	initial	
development	of	an	IEP	and	annual	review	meetings.		

• IEP	facilitation	is	a	voluntary	process	that	can	be	used	when	parents	and	districts	agree	
that	the	presence	of	a	neutral	third	party	would	help	facilitate	communication	and	the	
successful	drafting	of	the	student’s	IEP.

• IEP	facilitation	is	not	needed	for	all	meetings.
•For	more	information	call	the	Office	of	Special	Education	at	(518)	473-0170.
•http://www.p12.nysed.gov/specialed/dueprocess/iep-facilitation/IEPFacilitation.html



1/17/18

16

Resources
• Assistance for Parents at the N Y State Education Dept. (NYSED) Special Education webpage: 

http://www.p12.nysed.gov/specialed/ http://www.p12.nysed.gov/specialed/contacts.htm

• NY Special Education Regulations: Part 200 of the Regulations of the NYS Commissioner of Education    
http://www.p12.nysed.gov/specialed/lawsregs/part200.htm

• NYSED’s News and Notes:  http://www.p12.nysed.gov/newsnotes/

• NYS Justice Center for the Protection of People with Special Needs:  https://www.justicecenter.ny.gov/

• Technology Related Assistance for Individuals with Disabilities, TRAID:  http://www.licop.org/traid.html

• Parent Resource for Individuals with Disabilities Education Act (IDEA) 
www.parentcenterhub.org/repository/idea

• U.S. Department of Education:  Every Student Succeeds Act (ESSA) http://www.ed.gov/essa?src=rn

• Understood:  https://www.understood.org/en/school-learning/your-childs-rights/basics-about-childs-
rights/the-difference-between-the-every-student-succeeds-act-and-no-child-left-behind

• Council for Exceptional Children: http://www.cec.sped.org/

Local Resources
• Parent to Parent of NYS – 631-434-6196

• OPWDD-LIDDRO – 631-434-6100

• NYS Special Education Quality Assurance (SEQA), L. I. 
Regional Associate – 631- 952-3352

• Long Island Advocacy Center –www.theliac.org/ 516-248-
2222/631- 234-0467

• Nassau/Suffolk Law Services – 516-292-8100

• Technology Related Assistance for Individuals with 
Disabilities, TRAID – 631-668-4858


