
City Life Labs: Commuter Survey  
Participant Information Sheet 
What is the research study about? 

You are invited to take part in a research project. To participate in this project you must be over the 

age of 18 and regularly or mostly work in Sydney or Parramatta.  The aim of the research will add to 

our current understanding of polycentric urban development by identifying the attitudinal and 

regulatory obstacles that need to be addressed to release the potential of employment based urban 

development in non-CBD centres. 

The overall study conducted by Macroplan Holdings Pty Ltd (refer to: City Life Labs 

www.citylifelabs.com.au) will combine an understanding of the imminent changes in technology and 

the new mobility ecosystem with the polycentric model.  Outcomes as a result of this research could 

potential reduce infrastructure expenditure, increase employment and increase development 

density.    

Participation in this research study is voluntary. This Participant Information Statement and Consent 

Form tells you about the research study. Please read this information carefully. 

  

What does participation in this research require? 

If you decide to take part, you will complete a questionnaire about your journey to work. The 

questionnaire will also ask some additional demographic questions about you. We hope to use the 

information we get to determine attitudes to locational preferences of work (and receptiveness to 

the prospect of similar employment closer to where respondents live).  We also hope to use the 

information we get to set an agenda for discussion in relation to the impacts of new technology on 

future patterns of employment and implications for infrastructure expenditure and urban planning. 

  

Will I be paid to participate in this project? 

If you provide your contact details you will go into a draw to win a $300 Westfield voucher. 

  

What will happen to information about me? 

By submitting your survey you consent to the research team collecting and using information from 

the questionnaire you complete.  

This project will use an external site to create, collect and analyse data collected in a questionnaire 

format. The site we are using is SurveyMonkey. If you agree to participate in this study, the 

responses you provide to the questionnaire will be stored on a host server that is used by 

SurveyMonkey. Once we have completed our data collection and analysis, we will import the data 

we collect to the Macroplan Holdings Pty Ltd server. The data on the SurveyMonkey server will then 

be deleted. 

It is anticipated that the results of this research study will be published and/or presented in a variety 

of forums. In any publication and/or presentation, information will be provided in such a way that 

you will not be individually identifiable. 

http://www.citylifelabs.com.au/


  

How and when will I find out what the results of the research study are? 

You have a right to receive feedback about the overall results of this study. You can tell us that you 

wish to receive feedback by emailing: williams@macroplan.com.au. This feedback will be in the form 

of a one page summary of the research findings and provision of links to any published results. You 

will receive this feedback after the study is finished. 

  

What if I want to withdraw from the research study? 

Submitting your completed questionnaire is an indication of your consent to participate in the study. 

You can withdraw your responses any time before you have submitted the questionnaire. Once you 

have submitted it, your responses cannot be withdrawn. 

  

What should I do if I have further questions about my involvement in the research study? 

If you want any further information concerning this project or if you have any problems which may 

be related to your involvement in the project, you can contact the following member of the research 

team: Ross Elliott (phone: +612 9221 5211; email: elliott@macroplan.com.au). 

  

If you have complaints about any aspect of the project or the way it is being conducted, then you 

may contact: UDIA NSW (phone: +612 9262 1214; email: udia@udiansw.com.au ). 
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