ARTICLE1
RECOGNITION

Temple University recognizes the Temple University Graduate Student Association, American
Federation of Teachers (TUGSA/AFT) pursuant to the Pennsylvania Labor Relations Board NISI
Order of Certification of April 6, 2001 in Case No. PERA-R-99-58-E (described in A. below) and the
March 5, 2001 Memorandum of Agreement (unit definition) in Case No. PERA-R-99-58-E
(described in B. below), and in accordance with the agreements appendixed as follows: (1) side letter
elaborating unit definition in Case No. PERA-R-99-58-E (Appendix A); (2) letters of agreement
dated September 14, 2001, and Memorandum of Agreement attached thereto (Appendices B, C, and
D); and (3) the Board Resolution recommended and approved by Temple University Board of
Trustees (Appendix E).

A The unit deemed appropriate for the purpose of collective bargaining is a subdivision of the
employer unit comprised of all matriculated students enrolled full-time in a graduate degree
program of study who, as teaching assistants, training grant holders, graduate assistants or
research assistants, regularly, as part of services rendered to the University, perform one or
more of the following services and do not receive a direct academic benefit for performing the
services:

(i) lecture, proctor, grade, instruct a laboratory, tutor or lead recitations (either alone or with a
faculty member); or (ii) perform research (library, laboratory, field/survey or clinical) either
alone or with a faculty member; and excluding all other teaching assistants, graduate
assistants, research assistants, fellowship recipients, training grant holders, management level
employees, supervisors, first level supervisors, confidential employees and guards as defined
in the Act.

B. In accordance with the March 5, 2001 Memorandum of Agreement (unit definition) Direct
academic benefit shall mean: (a) receipt of academic credit (i.e., semester hour credit grade, or
satisfaction of a degree requirement); or (b) the use of research provided pursuant to the
assistantship as a component of a master's thesis, master's project or doctoral dissertation, or
otherwise for receipt of academic credit.

ARTICLE 2
NON-DISCRIMINATION

Neither Temple nor the Union shall discriminate against or in favor of any employee because of
race, color, religion/creed, marital status, sexual orientation, nationality, political belief, political
affiliation, gender, age, Vietnam Era and special disabled veterans, HIV status, TUGSA
membership or non-membership. Neither party shall discriminate against persons with a
disability who, with reasonable accommodation, can perform the essential functions of the job or
activity in question.



ARTICLE3
AFFIRMATIVE ACTION

A Temple and TUGSA agree to cooperate in the implementation of the Affirmative Action
Plan. Representatives from Temple Department of Affirmative Action and Multicultural
Affairs and Labor Relations agree to meet with TUGSA to discuss suggested revisions
and/or additions to the current Affirmative Action policy which impact this bargaining
unit prior to implementation. Changes or additions in the policy are in the sole discretion
of Temple University.

B. Temple agrees to provide TUGSA with a copy of the current Affirmative Action Plan of
the University, any appendices to that plan and to provide an updated copy within 30 days
of any change being approved by the Board of Trustees.

ARTICLE 4
RIGHTS OF TEMPLE

A Nothing contained herein shall limit or be construed to limit the powers, rights and authority of
the Board of Trustees of the University for the entire management, control and conduct of the
instructional, administrative and financial affairs of the University pursuant to the Temple University
- Commonwealth Act, 24 P.S. §2510-1 et seq.

B. In accordance with the rights established by Act 195, public employers shall not be required to
bargain over matters of inherent managerial policy, which shall include but shall not be limited to
such areas of discretion of policy as the functions and programs of the public employer, standards of
services, its overall budget, utilization of technology, the organizational structure and selection and
direction of personnel.

C. The management, administration and control of Temple's operations, programs, activities,
mission and resources, and the direction of its working forces including, but not limited to, the right to
plan, direct and control all duties and functions performed by members of the bargaining unit herein
involved, the right to hire, discipline or discharge employees for cause, to transfer, promote or relieve
employees from duty because of lack of work or other reasons, the maintenance of discipline, order
and efficiency, the right to establish, revise, maintain and enforce reasonable work standards and
schedules, to make from time to time and enforce reasonable work rules, to introduce new work
methods and facilities, to subcontract all or any portion of its operation and to change or eliminate
existing methods whether or not the same causes any reduction in the working force, or to reorganize
or combine operations with any consequent reduction or other changes in the working force, is vested
exclusively in Temple; provided that this section will not be used for the purpose of discriminating
against any employee on account of membership in the Union.

The above enumeration of management rights is not exhaustive and does not exclude other
management rights not specified herein, nor shall the exercise or non-exercise of rights constitute a
waiver of such rights by Temple. The parties recognize that none of the management rights
enumerated above or any other management rights shall be subjects of bargaining or grievances.

D. The rights of management are limited only as expressly limited by the language of this
agreement, notwithstanding (or without regard to) any practices or customs that may now or in the
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future exist.

ARTICLE 5
UNION RIGHTS

A During the University orientation for bargaining unit members, the University agrees to
verbally inform members that TUGSA represents or potentially represents individuals in
these positions and that any TA/RA may contact this union in his or her discretion. The
University further agrees to provide materials containing a link to the TUGSA collective
bargaining agreement, as well as a link to the TUGSA website.

B. Temple will provide nine (9) bulletin boards, which may be used by the Union
for the purpose of posting only Union notices. Such Bulletin boards shall be conspicuously
located at places readily accessible to the employees’ place of work.

C. Representatives of the Union after receiving permission from the office of Labor Relations
shall have reasonable access to Temple premises for the purpose of administering this
Agreement.

D. Grievance representatives shall be given reasonable opportunity to investigate grievances and

otherwise carry out Union business pertaining to their college or school so long as it does not
interfere with any bargaining unit member's work.

E. No TA/RA shall engage in any Union activity or business including the distribution of

literature during work time ern-werking-areas.

F. No later than fifteen (15) days after the beginning of any working period, Temple will
provide a written and an electronic report of bargaining unit members including the
following information: name, department or program of employment, position title,
monthly compensation, termination date of appointment, US citizenship status, race,
gender and address, and Temple University email address. The Union understands that
information provided at this time may be incomplete. The Union understands that
Temple can only provide such demographic information as the individual chooses to
report; therefore, information regarding citizenship, race and gender may at times be
incomplete.

G. In accordance with and subject to University policy, TUGSA may be entitled to
the use of meeting rooms upon application to and approval from the University at the
appropriate rate.

H. TUGSA shall have the right to use at no cost the campus mail for distribution of its official
communications.

l. Temple shall reproduce and supply TUGSA with copies of the Agreement. The cost of such
reproduction shall be borne equally by the parties.

J. Temple will make a reasonable effort to ensure that TUGSA emails to its bargaining unit
members will not be automatically erased or directed to "bulk mail™ folders by the
University's server.

K. The work schedules of employees elected as Officers and Stewards of the Union shall be
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adjusted as far as practical to permit attendance at meetings, conferences, and conventions as
requested by the Union at the sole discretion of the University. The Union shall give
reasonable notice to Temple and the names of those to attend.

ARTICLE 6
UNION DUES CHECK-OFF

TUGSA will provide a copy of its membership card/dues authorization form to the
University, which form will expressly state the rate of union membership dues that are to
be deducted by the University on behalf of TUGSA.

Upon receipt of a written authorization from any employee Temple shall pursuant to such
authorization deduct from the wages due said employee each month and remit to the
Union regular dues. Authorizations will be effective for salary payment dates beginning
fifteen (15) days after receipt by the Human Resources Office and deductions will
continue so long as such authorization remains in effect.

Within fifteen days after the close of any payroll period. Temple shall forward to TUGSA
(1) the dues deducted in the last payroll period and (2) a list showing the names of the
bargaining unit members who authorized such deductions and the amounts deducted.
TUGSA and Temple agree to cooperate in resolving any discrepancies in dues deductions.

TUGSA shall defend, indemnify and hold harmless Temple and its employees from any
and all liability, claims, costs and expenses (including attorney's fees) arising from
compliance with this Article or in reliance on any authorization furnished under this
Article.

Temple shall implement any changes in the certified deduction amount within 30 days.

Temple shall not be obliged to make deductions of any kind from any employee who,
during any month involved shall have failed to receive sufficient wages to equal the
deductions.

Should a dues-paying member of the union drop out of the bargaining unit due to (but
not limited to) incapacitation, or reduction in department funding, and then be re-
hired within an academic year, then that employee shall be automatically re-instated
as a dues-paying member of the union, with deductions resuming commensurate with
the issuing of the employee’s first paycheck after the re-hire.

ARTICLE 7
FAIR SHARE

TUGSA shall be authorized to collect a fair share fee from all members of the
bargaining unit, calculated in accordance with applicable law, if it obtains and maintains
seventy percent (70%) of the bargaining unit as dues-paying members of TUGSA as
measured on February 15 of each calendar year. If TUGSA fails to maintain seventy
percent (70%) of the bargaining unit as dues-paying members of TUGSA as measured
on February 15 of each calendar year, its authorization to collect a fair share fee shall
cease.



ARTICLES
GRIEVANCE PROCEDURE

Temple and TUGSA agree that they will use their best efforts to encourage the informal and
prompt settlement of grievances. In the event a grievance may arise between Temple and
TUGSA, involving the interpretation and application of this Agreement, a grievance
procedure is described below for the orderly resolution of such grievances. TUGSA shall be
notified in advance and shall have the right to be present at meetings specified in all steps.
The grievant shall have the right of TUGSA representation, or may be self-represented.

In the event a grievance may arise between Temple and TUGSA, involving the interpretation
and application of this Agreement, a grievance procedure is described below for the orderly
resolution of such grievances. TUGSA shall be notified in advance and shall have the right to
be present at meetings specified in all steps. The grievant shall have the right of TUGSA
representation, or may be self-represented.

Step 1. Within fifteen (15) business days after the grievance occurs or after the
grievance should have been known, it shall be presented in writing to the Dean or
his/her designee, as approved by the University. The Dean or his/her designee shall
discuss and answer the grievance in writing within five business days after receiving
the presentation, with copies to the Provost and TUGSA.

Step 2. A grievance unresolved in Step 1 may be appealed in writing to the
designated University officer within seven (7) business days of the grievant's receipt
of the response or lack thereof in Step 1. A grievance so presented in Step 2 shall be
answered by Temple in writing within twenty (20) business days after its
presentation.

Failure on the part of Temple to answer a grievance at any step within the specified time
limits shall not be deemed acquiescence thereto and the grievant or TUGSA may proceed to
the next step. If the failure to respond occurs at Step 2, the arbitration provisions of this
Agreement may be utilized. Failure by the grievant to appeal to the next step within the
specified time limit shall be deemed acceptance of the decision rendered at that step.

A grievance on behalf of Temple may be presented initially at Step 2 by notice in writing
addressed to TUGSA at its offices.

All time limits herein specified shall be deemed to be exclusive of Saturdays, Sundays, legal
holidays, and Temple-declared holidays.

A grievance which affects a substantial number or class of employees may initially be
presented at Step 2 by TUGSA. The grievance shall then be processed in accordance with the
grievance procedure.

The Dean or his/her designee may conduct an informal review in an effort to resolve
complaints promptly before they rise to the level of a grievance. The decisions made in the
informal review process shall not be binding on Temple University unless approved by the
Dean. This process neither prevents the initiation of a formal written grievance at Step 1 nor
does it extend time limits.



ARTICLE9
ARBITRATION PROCEDURE

. A grievance which has not been resolved may within twenty (20) working days after
completion of the final step of the grievance procedure may be referred to the American
Avrbitration Association for resolution under the Voluntary Labor Arbitration Rules then in
force of the American Arbitration Association.

. The language used in this Agreement shall be binding upon the Arbitrator. The Arbitrator shall
not have any authority to add to, subtract from, or otherwise modify any of the terms or
provisions of this Agreement.

. The decision of the Arbitrator shall be final and binding on Temple, TUGSA, and the TA/RAS
involved.

. The costs of arbitration shall be shared equally by Temple and TUGSA. Such costs shall be
limited to the Arbitrator’s fee and expenses and the charges of the American Arbitration
Association.

. The parties agree that in some instances it is in their respective best interests to expedite certain
grievances that are submitted to arbitration. In an expedited arbitration hearing, upon request by
either party, the American Arbitration Association shall be asked to appoint, within ten (10)
business days from such a request, an arbitrator who will then hear the case within four (4)
weeks of appointment and render an Award and Opinion four (4) weeks after the close of the
hearing.

ARTICLE 10
NO STRIKE/NO LOCKOUT

During this Agreement, TUGSA, its officers, agents, and representatives, and members, shall
not in any way, directly or indirectly, authorize, assist, or encourage, participate in, condone,
or sanction any strike, sit-down, slow-down, cessation, stoppage or picketing, where the
object of such picketing is to cause any employee of Temple University to strike, slow-down,
cease, stop or interrupt his or her work or otherwise boycott, or otherwise interfere with the
operations of Temple University or to cause an employee to strike, slow-down, cease
providing services to, or interrupt or interfere with the operations of Temple University or any
other Temple-affiliated healthcare entity or provider, or any other educational institution or
other Temple facility.

TUGSA, its officers, agents, and representatives, and members, shall not in any way, directly
or indirectly, authorize, assist, or encourage, participate in, condone, or sanction any picketing
(as described in Section A), strike, sit-down, slow-down, cessation, stoppage or interruption
of work, boycott or interference with the operations of Temple University or any Temple-
affiliated healthcare entity or provider or educational institution or other Temple facility,
where such picketing, strike, sit-down, slow-down, cessation or stoppage or interruption of
work, boycott or interference with the operations is in violation of a collective bargaining
agreement covering the employees of the other Temple facility or is otherwise illegal.



C In addition to any other liability, remedy or right provided by applicable law or statute, should
a picket (as described in Section A), strike, sit-down, sit-in, slow-down, cease or stop or
interrupt work, or boycott or otherwise interfere with the operations of Temple University or
any other Temple-affiliated healthcare entity or provider or any educational institution during
the term of this Agreement occur, TUGSA shall, within twenty-four (24) hours of a request
by Temple University, do all of the following:

1 Publicly disavow such action by the employees.

2. Advise the Office of Labor Relations of Temple and Human Resources
Department of Temple University in writing that such action by employees has
not been called or sanctioned by TUGSA.

3. Notify employees of its disapproval of such an action and order such employees in
writing to cease such action and return to work immediately.

4. Post notices at the TUGSA Bulletin Board advising that it disapproves of such
action and instructing employees to return to work immediately.

5. Failure of TUGSA to take such actions shall be considered in determining
whether or not the Union caused or authorized, directly or indirectly, such activity
or continued activity as described above.

D. Temple will not lock out employees during the term of this Agreement.

ARTICLE 11
WORKLOAD, WORK ASSIGNMENT, AND VACANCIES

A A maximum of 20 calculated clock hours of service per week is required of TAs or RAs
for a full-time appointment. For fractional appointments, the maximum number of
calculated clock hours required will be proportional to the appointment; for example, a
TA or RA contracted for a half-time assistantship may only be required to work 10
calculated clock hours.  Assignment of work is recognized by the Union as a
Management Right in accordance with Article 4. The definition of calculated clock hours
will be determined in accordance with the workload guidelines established by Temple.
Neither the established workload guidelines, nor the implementation, application or
changes made by Temple, are subject to the grievance and arbitration procedure of this
Agreement. In the event Temple amends workload guidelines, a meet and discuss will be
held with the Union prior to implementation.

B. Workload Review
In addition to Section 1, A.4 of the workload guidelines established by Temple, if a
TAJ/RA contends that his/her workload exceeds the maximum provided in his/her
assignment, as determined according to the workload guidelines established by Temple,
the TA/RA may with a TUGSA representative submit a Workload Review Form to
TUGSA and the Director of the Temple Office of Labor and Employee Relations/Asst.
V.P. H.R. Operations. The statement in the Workload Review Form must set forth the
reasons supporting the claim.

Within 3 (three) weeks, the Director of Labor and Employee Relations/Asst. V.P. H.R.
Operations will respond with a decision in writing.
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The decision by the Director of the Office of Labor and Employee Relations/Asst. V.P.
H.R. Operations shall not be subject to the grievance or arbitration procedures.

As an example, if the Director of the Office of Labor and Employee Relations/Asst. V.P.
H.R. Operations concludes that the work performed by the TA/RA exceeds the work
required by his/her appointment letter, he/she shall:

1 Pay for any such additional hours already worked on a pro rata basis and reduce

the TA/RA’s appointment to not exceed the maximum of 20 calculated clock

hours per week; or

Add assistance for the completion of ongoing additional work; or

3 With the consent of the TA/RA, increase the workload set forth in the
appointment letter to include the additional hours of work and increase the
TA/RA's wages commensurately. In no event shall such increased workload
exceed a maximum of 20 calculated clock hours per week; or

o

4, Execute another solution agreed upon by the Director of Labor and Employee
Relations/Asst. V.P. H.R. Operations, the submitter of the Workload Review
Form, and TUGSA.

When a workload issue is resolved by the Dean of the Graduate School or designee
outside of the workload review process, the Dean of the Graduate School or designee will
notify TUGSA and Labor Relations of the agreed upon resolution.

Work Assignment
1. TAsand RAs will be given assignments as soon as practicable.

2. Departments and programs will endeavor to apprise TAs of available courses and labs
prior to commencement of each semester, to afford TAs an opportunity to indicate
preference of assignments. The University does not guarantee any TA/RA the ability
to select an assignment of his or her choosing, but will, where possible, take these
preferences into account when making work assignments.

3. The University will endeavor to notify TAs/RAs in advance when a TA/RA is
required to work special events outside of his or her normal work schedule. When
work assignments of TAs/RAs require travel, TAs and RAs are eligible for
reimbursement and/or per diem in accordance with university policy.

Vacancies

When feasible, departments and programs will provide information regarding bargaining
unit vacancies to prospective applicants.



B.

1

ARTICLE 12
PERFORMANCE EVALUATION

The University may at its discretion establish criteria, methods and procedures for
evaluating the performance of TA/RAs. Such evaluations shall be based on the
performance of duties and criteria communicated to the TA/RA by the University. The
criteria, methods and procedures of the evaluation shall not be subject to the grievance
and arbitration procedures in this Agreement.

If the University chooses to establish criteria, methods and procedures for evaluating the
performance of TA/RAs, the University shall provide notice of such criteria, methods and
procedures within the first month of appointment to affected TA/RAs, and upon request,
to Union representatives.

Such evaluations may be utilized for corrective action and/or for professional
development.

Evaluations will be discussed with the TA/RA, and a record of such evaluation will be
signed by both the University’s representative and the TA/RA and placed in the TA/RA’s
personnel file. This signing shall not be deemed to constitute approval by the TA/RA.
The TA/RA is entitled to attach any written comment or refutation the TA/RA deems
appropriate to the evaluations and is entitled to a copy of the evaluation. Evaluations shall
not be shared outside the University without the written permission of the TA/RA, except
as required by law.

A TA or RA may, with a TUGSA representative, appeal the factual basis of a
performance review to the office of Labor and Employee Relations. The Director of the
Office of Labor and Employee Relations/Asst. V.P. H.R. Operations will hear the appeal
and review the case. Within 3 (three) weeks, the Director of Labor and Employee
Relations/Asst. V.P. H.R. Operations will respond with a decision in writing.

The decision by the Director of the Office of Labor and Employee Relations / Asst. V.P.
H.R. Operations shall not be subject to the grievance or arbitration procedures.

ARTICLE 13
PERSONNEL RECORDS

Temple shall maintain one official personnel file for each bargaining unit member. The
official personnel file shall be maintained in the Human Resources Department All
personnel records in the Temple Human Resources Department shall be kept strictly
confidential, accessible only to authorized personnel.

The Personnel File may include but shall not be limited to:

Personal data similar to that on the University Employee Data Form.
Records related to employment status, benefits, and payroll maintained
by Temple as needed;

Documentation of the existence and availability of information related
to the employee's academic and professional accomplishments
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submitted by the individual and placed in the file with the approval of
the Dean or appropriate administrator. Such approval shall not be
unreasonably withheld;

Records generated by Temple relevant to employment history and
personnel decisions affecting the individual's compensation and/or
employment status;

4. Memoranda of discussions, if they exist, between the employee and
his/her Department Chairperson or supervisor relating to evaluation of
the employee's professional performance. Such memoranda shall be
signed by both the employee and Chair, acknowledging review only.
Observation reports of the employee's professional performance. Such
reports shall be signed by both the observer and employee,
acknowledging review only;

Written material concerning appointment, reappointment and
additional pay.

Materials derogatory toward an individual's professional conduct, service or
character shall not be placed in the personnel file without the individual’s knowledge.

Materials placed in official files shall be date-stamped, i.e., the date on which it
was entered into the file.

All TAs/RAs shall have the right, upon request, to review and/or receive a copy of
their Personnel file in accordance with University policy within five business days. If
a copy is provided, it will be at the University’s expense.

If a bargaining unit member alleges that some of the contents in his or her personnel
file are false, he/she may place a brief statement to that effect in the personnel file.

ARTICLE 14
EDUCATION AND TRAINING

Temple will provide employment related education and training programs to newly
appointed TA/RAs, as Temple deems necessary. Such required education and training
programs will be without cost to the TA/RA.

TA/RAs will have access to all relevant professional development programs offered on
the same basis as other Temple employees so long as their participation does not interfere
with their work obligations.

Temple will provide written notice to TUGSA of any new technology such as an online
health insurance enrollment system which TAs/RAs must use to access benefits 15 days
prior to implementation.

Temple will provide TA/RAs with training on any technology TAs/RAs are required to use
as a part of their employment as necessary. TAs/RAs shall be compensated for such
training.

Professional Development - No provision of the contract shall preclude the University
from scheduling mandatory professional development training programs prior to the
beginning of an academic semester. Temple will then commensurately reduce or
eliminate the work obligations required to attend those training programs by equivalent
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clock hours at other times during the semester, or offset equivalent clock hours currently
paid for and not assigned.

ARTICLE 15
HEALTH AND SAFETY

A Temple agrees to continue to make reasonable provisions for the safety and health of
bargaining unit members in pursuit of University-recognized professional responsibilities.
Such reasonable provisions shall include but not be limited to providing, maintaining and
training in the safe and proper use of equipment necessary for the work. Appropriate safety
equipment shall be furnished to employees as required.

B. Temple and TUGSA agree to meet and discuss regularly concerning health, safety and security
ISSues.

ARTICLE 16
OFFICE SPACE, SUPPLIES, AND EQUIPMENT FOR TEACHING AND RESEARCH
ASSISTANTS

Office space, desk space, laboratory facilities, and access to telephone and computer equipment will
be provided to the extent necessary for the performance of duties. All work-related photocopying is
permitted with prior departmental approval.

If a TA/RA has instructional or research responsibilities for a course or for work related to his or her

appointment, all necessary material, including but not limited to textbooks and software, will be
provided.

Each TA shall be assigned a voice mail account, whether or not they have a corresponding
phone number or phone connection.

Upon request of either party, TUGSA, Labor Relations, the relevant Dean or designee and a
University representative responsible for the allocation of space shall meet to discuss available
office and/or meeting space for use by TA/RAs in Departments/Programs.

ARTICLE 17
UNPAID LEAVES

A. A TA/RA will be granted a military leave of absence in accordance with applicable
laws and University policy.

B. A TA/RA may request an unpaid personal leave of absence for an extended absence for
reasons including, but not limited to illness, ef injury, immigration hearings, pregnancy, to
care for a newborn or adopted child, or to care for an immediate family member or
domestic partner designated as such with Human Resources for up to fifteen (15)
consecutive business days. The University may approve such leave in its sole
discretion. The TA/RA will retain health insurance and tuition remission benefits but not
wages during such leave. The University will not unreasonably deny such request.
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Upon written application to the University, a TA/RA may request an unpaid leave of
absence in excess of fifteen (15) consecutive business days but in no event greater than
the remainder of the semester. The University may approve such leave at its sole
discretion and will determine whether health insurance benefits will be extended for the
approved leave; if granted, health insurance benefits will be extended through the end of
the approved leave. Wages will not be extended during the approved leave. The
University will not unreasonably deny such request.

No leave of absence will be granted for a TA/RA to engage in other employment.

ARTICLE 18
PAID LEAVE

Section 1 — Funeral Leave:

A TA/RA will be granted up to four (4) consecutive calendar days to attend the funeral of
immediate family members (spouse, domestic partner, father, mother, legal guardian, child,
sister, or brother) without loss of pay or benefits. A TA/RA will be granted up to three (3)
consecutive calendar days to attend the funeral of a grandparent. One of the days must be the
funeral day. A TA/RA must notify his/her supervisor prior to taking such leave. The University
reserves the right to demand proof of any death and relationship for which leave is taken.

Section 2 — Jury Duty Leave:

A TA/RA who is absent from assigned duty because of selection for jury duty shall be entitled to
his/her regular pay and benefits for the period of time he/she is required to serve, less the
compensation for jury duty. A TA/RA called to jury duty shall notify his/her supervisor as soon
as possible before the absence for jury duty and shall be required to present a statement issued
and signed by the clerk of the court stating the dates the TA/RA was on jury duty and the amount
of compensation paid.

Section 3 — Sick Leave

A

Sick leave is defined as an absence of an employee by reason of personal illness or injury
that is non-work connected or is not compensated under the Workers’ Compensation Law
of the Commonwealth of Pennsylvania.

A TA/RA who is unable to meet employment obligations because of such personal illness
or injury must notify his/her supervisor and comply with University policy to ensure
proper class coverage. In addition, the TA/RA shall cooperate with Temple in making
every effort to assist in arrangements for another qualified person to meet the TA/RA’s
employment obligations. Temple may require written certification by a physician or other
proof of illness or injury hereunder. TA/RA’s who have been on sick leave also may be
required to be examined by the Temple employee health service physician or his/her
designee before being permitted to return.

There shall be no reduction of pay for up to three (3) scheduled work days per semester
for which the TA/RA reports as being too sick to work. Thereafter, for a full-time
appointment, fifty-six dollars ($56.00) will be deducted from his/her pay for each day of
absence. Sick leave days not used will expire at the end of the semester. For fractional
appointments the reduction of pay will be pro-rata.
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For an extended absence due to illness or injury of five (5) consecutive working days the
University may, at its sole discretion, terminate the TA/RA appointment.

The TA/RA will be entitled up to five (5) scheduled work days of parental leave without
loss of pay for the birth of a child, or upon either the initial placement or the legal
adoption of a child. Additional unpaid leave may be arranged per Article 20.

ARTICLE 19
HEALTH INSURANCE BENEFITS
Unless otherwise specified in this agreement, upon enrollment, all TA/RAs covered by this
agreement shall become eligible for a monthly subsidy to be used toward pay of the premium
for the student Health Care plan of their choice. The healthcare plans will be those available
to all other students.

Temple University shall maintain its right to change any of the above-mentioned carriers at
its sole discretion. Prior to making any change, Temple University will meet and discuss with
TUGSA. In the event that Temple determines to change its above-mentioned carriers during
the course of a TA/RA's appointment, a substantially equivalent level of benefits will be
maintained during the remainder of that appointment.

Effective 9/1/2010, bargaining unit members are entitled to a monthly subsidy equal to
$312.00 for each month during which work is performed on a full time basis. This subsidy
may be used only toward purchase of Temple University health care plans available to this
bargaining unit. No TA/RA shall be compensated for subsidy amounts not used toward
health care premiums.

Effective 9/1/2011, bargaining unit members will be entitled to a subsidy of up to $343.20 for
each month during which work is performed on a full time basis and in accordance with C
above.

Effective 9/1/2012, bargaining unit members will be entitled to a subsidy of up to $377.52 for
each month during which work is performed on a full time basis and in accordance with C
above.

Effective 9/1/2013, bargaining unit members will be entitled to a subsidy of up to $415.27 for
each month during which work is performed on a full time basis and in accordance with C
above.

If a TA/RA has a full appointment for either (a) the Fall and Spring semester of an academic
year or (b) the Fall, Spring and either Summer session of an academic year, he/she shall
receive the subsidy amount for 12 months.

The amount of any TA’s or RA’s contribution to any single-coverage health care plan will be
capped at $75 per month during the term of his or her employment.

The monthly healthcare subsidy provided for the above shall be prorated for
fractional appointments, i.e., 25%, 50% or 75%.

When the coverage elected terminates, TA/RAs will be eligible to pay the premium
13



for continued coverage as provided under the Consolidated Omnibus Budget
Reconciliation Act, 1985, as amended (COBRA).

ARTICLE 20
WAGES

Section 1 — General

A

Teaching Assistants and Research Assistants will be grouped by
disciplines (Appendix F) as follows:

Sciences
Education, Business, Social Sciences and Health
Arts, Humanities and Others

Wages for fractional appointments will be set proportionately based on calculated
clock hours. In the event an assignment is changed during the semester, the average
clock hours and the compensation will be recalculated on a pro rata basis in accordance to
the provisions of the workload guidelines established by Temple.

Effective for the academic year 2010-2011, there will be a 3% increase to minimum base
pay for each discipline. The annual minimum compensation for each Discipline below is
based upon two (2) semesters of twenty calculated clock hours per week. The pay for
teaching one class in each summer session is equivalent to a full semester’s pay.

Discipline Minimum Base Salary

Sciences $16,204

Education, Business, | $15,599
Social Sciences, and
Health

Arts & Humanities $15,000

Effective for the academic year 2011-2012, there will be a 3% increase to minimum
base pay for each discipline. The annual minimum compensation for each Discipline
below is based upon two (2) semesters of twenty (20) calculated hours per week. The
pay for teaching one class in each summer session is equivalent to a full semester’s pay.

Discipline New Base Salary
Sciences $16,690

Education, Business, | $16,067
Social Sciences, and
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Health
Arts & Humanities $15,450

Effective for the academic year 2012-2013, there will be a 3% increase to minimum
base pay for each discipline. The annual minimum compensation for each Discipline
below is based upon two (2) semesters of twenty (20) calculated hours per week. The
pay for teaching one class in each summer session is equivalent to a full semester’s pay.

Discipline New Base Salary
Sciences $17,191

Education, Business, | $16,549
Social Sciences, and
Health

Arts & Humanities $15,914

Effective for the academic year 2013-2014, there will be a 3% increase to minimum
base pay for each discipline. The annual minimum compensation for each Discipline
below is based upon two (2) semesters of twenty (20) calculated hours per week. The
pay for teaching one class in each summer session is equivalent to a full semester’s pay.

Discipline New Base Salary

Sciences $17,707

Education, Business, | $17,046
Saocial Sciences, and
Health

Arts & Humanities $16,391

The University may in its sole discretion pay TAs/RAs more than the minima
established in this Article for any reason whatsoever (such as, but not limited to,
merit for individual performance, market factors, competitive salary offers by others)
or in any form (such as, but not limited to, a bonus payment or an adjustment to the

base).

TA/RASs that receive appointments for an academic term may elect to have their pay
distributed over each month of the term or over the 12 months that begin with the terms’

first month.
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ARTICLE 21
TUITION WAIVER

TA/RASs covered by this Agreement shall be entitled to tuition as follows:

A. Temple will provide one hundred percent 100% tuition remission for a full-time appointment
in accordance with the workload guidelines established by Temple.

B. Temple will provide pro rata tuition remission for fractional appointments as defined by the
workload guidelines established by Temple.

ARTICLE 22
CHILD CARE

The parties shall establish a Joint Committee to explore and recommend establishment of enhanced
child care policies.

ARTICLE 23
BOOKSTORE DISCOUNT

Bargaining Unit members shall be entitled to a 15% discount at University bookstores in accordance
with University policy.

ARTICLE 24
EMPLOYEE ASSISTANCE PROGRAM

The TUGSA bargaining unit is eligible for participation in the Temple Employee Assistance
Program.

ARTICLE 25
OTHER EMPLOYMENT

A. With the recognition that the TA/RA's primary responsibilities are to Temple University and
employment is secondary to academic endeavors any other employment within Temple will
be permissible only if it does not interfere with assigned duties or responsibilities and is in
accordance with other Temple policies.

Step. 1 The request form must be signed by the TA/RA's advisor. If the TA/RA advisor
does not respond to such request within three (3) working days, the TA/RA may proceed
to the next step of approval, the Department Chair.
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Step. 2 The request form must be signed by the TA/RA's Department Chair. If the
Department Chair does not respond to such a request within three (3) working days, the
TA/RA may proceed to the next step for approval, the Dean.

Step. 3 The request form must be signed by the TA/RA's Dean. If the Dean does not
respond within three (3) working days, the TA/RA may present the request to the
Designated University Officer for final approval.

The designated University officer will approve or deny any such request within three (3)
working days of the propose start date provided the request at this step is made at least fifteen
(15) working days prior to the proposed start date. In all cases, the request will be handled as
expeditiously as possible. If there is no response within ten (10) days of the filing of the request
with the designated University officer, the other employment will be deemed to be approved for
the current semester only. Temple will provide UGSA with written notification of the name and
tide of the designated University officer within fifteen 15 working days of the start of the
semester. Any decision by the University regarding other employment is not subject to the
grievance and arbitration procedure.

B. TAs and RAs are eligible to apply for up to 10 hours of additional employment at the
Univeristy above the 20 calculate clock hour limit.

C. International students may not work more than 20 calculated clock hours at the University, in
accordance with federal law.

ARTICLE 26
SAVINGS CLAUSE

This Agreement is subject to all applicable laws now or hereinafter in effect; and to the lawful
regulations, rulings and orders or regulatory commissions or agencies having jurisdiction. If
any provision of this Agreement is in contravention of laws or regulations of the United States
or of the Commonwealth of Pennsylvania, such provision shall be superseded by the
appropriate provision of such law or regulation, so long as same is in force and effect; but all
other provisions of this Agreement shall continue in full force and effect.

ARTICLE 27
ENTIRE AGREEMENT AND WAIVER

Temple and TUGSA acknowledge that during the negotiations resulting in this Agreement each had
the unlimited right and opportunity to make demands and proposals on any subject or matter
permitted by law, and that this Agreement and Appendices set forth the entire agreement of the
parties. Accordingly, except as specifically set forth in the Article entitled Duration of Agreement,
Temple and TUGSA each voluntarily and unqualifiedly waives the right, and agrees that the other
shall not be obligated, to bargain collectively during the life of this Agreement with respect to any
subject or matter whatsoever, whether or not within the contemplation of the parties, and whether or
not referred to in this Agreement and Appendices.
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ARTICLE 28
DURATION OF AGREEMENT

This Agreement shall be effective upon ratification and approval by Temple’s Board of Trustees,
and shall continue in full force and effect up to and including February 15, 2014. It shall
automatically be renewed from year to year thereafter unless and until either party hereto shall
give to the other party written notice in accordance with the applicable law, but in no event shall
such written notice occur less than ninety (90) days prior to the termination of the Agreement.
Such written notice shall be given by certified mail, return receipt requested to the University
Labor Relations Office, Room 408, University Services Building, 1601 North Broad Street,
Philadelphia, Pennsylvania 19122, and TUGSA/AFT, 1510 Cecil B. Moore Ave., Suite 304,
Philadelphia, Pennsylvania 19121.

SIDE LETTER
TA/RA IDENTIFICATION CARDS

The University and Union will meet and discuss regarding methods by which the ID card and/or
system can more clearly identify TAs and RAs for use of facilities.

SIDE LETTER
PERSONNEL RECORDS

A TA or RA may request of his or her department chair to view any documents in his or her
department file which relate only to the TA’s or RA’s work as an employee of the University.

SIDE LETTER
STUDENT FEES

The University and the Union will form a joint committee to discuss options with regard to the
payment of fees for members of the bargaining unit.

SIDE LETTER
DEPARTMENT/PROGRAM FILES

A. No later than sixty (60) days after the ratification of this agreement Temple
University agrees to meet with TUGSA to discuss issues regarding TA/RA
department and program files.

B. Taking into consideration the concerns of TUGSA, the University shall develop a policy

regarding the maintenance of and access to department and program files as soon as
possible, but no later than the expiration of the contract.
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