THE GENERAL COURT OF MASSACHUSETTS
STATE HOUSE, BOSTON 02133-1083

April 15, 2020
Delivered via email
Dear Governor Baker,

We want to express our appreciation to you for the executive orders and actions that you have
initiated and taken as part of the Commonwealth’s response to the COVID-19 pandemic. This
letter concerns continued support for your efforts to ensure the availability of safe grocery store
operations during the COVID-19 emergency for workers and consumers.

We believe this past week’s Executive Order issued on April 7, by establishing occupancy limits
for grocery stores to 40 percent of their maximum permitted occupancy and allowing grocery
store workers to receive automatic testing at first responder testing sites, represented appropriate
measures to reduce possible exposures inside the stores for both workers and customers. We
also appreciate your efforts to request permission from USDA to participate in the online EBT
purchasing pilot to allow SNAP recipients to use their benefits for delivery of participating
grocers, allowing our lowest income residents to join other customers to avoid stores completely.
We urge the Administration to request this waiver at the earliest date possible and explore
whether additional retailers beyond WalMart and Amazon can participate.

We want to express our support for an additional action to restrict traffic in stores and further
protect the public health of grocery store workers and customers. Specifically, we encourage you
to order the (outdoor) curbside pick-up and payment for food for grocery stores that offer online
ordering and delivery and encourage other grocers offer this service. We believe customer
preordering (online, fax or phone) with curbside payment and pickup ought to be offered and
encouraged. This would be open to all customers, including those with EBT cards. For SNAP
households, grocers would be able to use EBT mobile devices (which many retailers have, and
all farmers markets have) or have mobile cash registers available in the pickup area to accept
payments for pre-ordered food. Large retailers, such a Walmart, offer this service in
Massachusetts and some small stores are already shifting to this model. Curbside “click and
collect” is already an option EBT retailers can take independent of the EBT online purchasing
pilot, as confirmed in multiple communications from USDA.

Curbside payment would benefit all households (those with and without EBT cards), especially
as it becomes more difficult for stores to offer delivery services, to participate equally with other
customers in a safe manner to procure groceries without the need to enter the store. We believe
such an order would be consistent with the goals of your recent Executive Orders as it would



further limit customer traffic in grocery stores and reduce possible exposures inside grocery
stores, while still ensuring access to essential groceries.

Thank you for your consideration. We look forward to your reply.
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