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Free up time & budget 
 
We’ve worked with public sector organisations for 30 
years and understand how you tick. 
 
Print queries and uptime is the last thing you want to 
be thinking about, so we’ve refined our service to take 
the hassle away. So, you can free up time and budget 
for the more important things that improve your 
reputation and the learning environment. 
 

 
As part of their consultation process, 
Arena discovered that they could reduce 
costs and vastly improve and modernise 
our service experience.  

 

Contact details: 
0344 863 8000 
info@arenagroup.net 
www.arenagroup.net 
 

Take the hassle out of print 
 
We believe print and related services should deliver 
beyond expectations so that you no longer have to 
deal with any unnecessary distractions. 
 
The Arena Team works hard to ensure print is the last 
thing you need to think about. You get to take care of 
the important stuff while we keep your print capability 
on track and give you more including centralised 
remote management, one click budget control, 
proactive maintenance and more…  
 
 

 
I'm impressed with your staff. The 
engineers seem so knowledgeable and 
prepared to get stuck in and fix any 
problems we have. That's a great relief as 
I can trust them to get the job done. 

 
 
 
 
 
 
 
 
 
 
 
Find out more overleaf 
 
 
 

 

Direct Award to fast-track procurement 
 
 

We’re proud that customers recognise that we’re 
a standout organisation that they want to 
partner with and become part of the team. 
 
To minimise the impact of the procurement 
process, many have chosen to use the direct 
award route.  
 

 
For me the differentiator was the values 
of the Arena team members we were 
dealing with, and the fact that they’ve 
delivered on their promises. 
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 Get more from your print technology 

Easy fleet management 
 
Ensure the most efficient running of 
devices with our print management 
software including remote deployment. 
 
No more headaches - from convenient, 
desktop devices to production, we can 
provide and support your entire fleet as 
part of a robust IT infrastructure with 
consolidated invoicing and automatic 
consumables supply for less admin. 
 
Reporting and dashboards optimise your 
visibility and 98.6% of support calls 
handled remotely. 
 
 

Innovation for better user 
experience 
 
You and your users can get much more 
from your fleet with innovations in cloud 
print, Apps to automate regular tasks 
and streamline end-to-end workflow 
from creation to fulfilment.  
 
Our experts can help spot pain points 
and solutions to help deliver better value 
and impact. 
 

 
Managing budgets and removing 
waste 
 
From departmental budget 
management, to introducing visibility to 
keep print spend down, we’ve lots of 
tech to free up valuable budget for 
learning.  
 
Configuring your devices with protocols 
that minimise waste, and pre-paid quota 
settings for users or departments – 
there’s plenty of ways to reduce spend 
and meet your goals for sustainability 
too. 
 
 
 
 

 

 

 

Security and compliance 
 
Improve end-point security to protect 
your value IT infrastructure and data 
with the right devices and configuration. 
 
Avoid damaging breaches and improve 
your data protection capabilities with 
features such as secure print release etc. 
You can even upgrade to card and finger 
authentication for the slickest of user 
experiences.  

 
 

Maximising uptime 
 
Device reliability and proactive 
maintenance help retain device uptime.  
 
Arena has the largest national field-
based service coverage. This ensures 
local capability and regular, familiar 
faces that get to know you and the 
devices better, and feel part of the team. 
 
 

Find out more 
 
Browse our not-for-profit case studies at 
www.arenagroup.net/casestudies. 
 
Check out our full print, digital and IT 
service capabilities at 
www.arenagroup.net/services  
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