Outpatient mental health referrals: Based on Insurance

Contains: Public Insurance, Private Insurance, Uninsured 
	Where you refer your patient for psychiatric or therapy services depends on (1) what county they live in, and (2) what insurance they have. The majority of below is for Hamilton County residents. At the bottom are listed main contact info for nearby counties (including NKY). No matter where you refer your patient, ALWAYS write down for them their diagnosis and what type of provider you want them to see, i.e. "Bipolar Disorder" and "need psychiatrist;" or "Borderline Personality Disorder" and "need therapist/counseling/PhD psychologist/PsyD," etc.


	
	
	
	

	County


	Insurance
	Where to refer
	Helpful information, misc.



	Hamilton County
	PUBLIC INSURANCE (Medicaid, Caresource, Amerigroup, Molina, Buckeye, etc) or UNINSURED
	
	

	
	
	MHAP (Mental Health Access Point)

513-558-8888
	1. MHAP works for pts who have any of the diagnoses included on the attached list (note that Mood disorder NOS and anxiety disorders are NOT included; some common dx that ARE on the list includes Major Depressive Disorder, Bipolar Disorder (even Bipolar Disorder NOS), Borderline Personality Disorder, Dementia Alzheimer’s type, etc). If your patient does not “qualify”, then you can refer them directly to one of the other agencies below

2.Write down for the patient their "diagnosis," what they're calling about ("I need a psychiatrist," "I need a therapist," etc), and any other pertinent clinical information.

3. It’s nice to give your pt a headsup of what to expect when they call: usually the MHAP employee answering the phone will do a brief 10-15minute interview with the patient to determine what services they need and where to refer them to from there. MHAP considers itself as the "front door to Hamilton county's mental health system," and has the most uptodate data about which agencies have openings, which have the longest wait lists, etc; this applies to both adults and children (they have 10-15 agencies that also offer psychiatric and therapy services for children).

***For ease of referral, the following can be copied/pasted into the "patient info/instructions" section of your discharge paperwork, or made into a QuickText, etc:

"At this time in your treatment, it is important for us to help you find a psychiatrist and/or*** therapist. The best way to find a provider near you that is also covered by your insurance is for you to call 558-8888 (MHAP, or Mental Health Access Point). When you call the number, tell them your primary care doctor has referred you to them and that you are looking for a ***psychiatrist and/or therapist and that your diagnosis is ***. They will ask you questions for 10-15minutes about your previous treatment history (if any), and will then direct you to the most appropriate physician and/or agency."

	
	
	Central Clinic
311 Albert Sabin Way

Cincinnati, OH 
513-558-5801
	Medication management and therapy. Multiple locations and services for adults and children, see website.
http://www.centralclinic.org/

	
	
	Centerpoint

513-221-HELP (4357) or 221-4673

(Multiple Locations)

Crisis Hotline: 513-281-CARE
	Medication management and therapy.

http://www.centerpointhealth.org/

Has multiple locations, see website for comprehensive list (College Hill, Oakley, Roselawn, Western Hills, Walnut Hills). 
NOTE: They often will require a pt to see a therapist for 1-2months before they will schedule them with a psychiatrist, so be prepared to continue managing medications in the meantime

	
	
	CCHB

513-559-2000

(multiple locations)
	Medication management and therapy.

Central Community Health Board of Hamilton County, Inc. 

http://www.cchbinc.com/

	
	
	LifePoint Solutions

513-345-8555
(Price Hill, downtown, KY, Clermont county)
	Medication management and therapy. http://www.lifepointsolutions.org/


	
	
	Catholic Social Services

513-285-9600
513-241-7745

100 East Eighth Street

Cincinnati OH 45202
	Therapy only. Associated w/ “Su Casa” which provides individual and family services to Spanish-Speaking clients.
*NOTE: do not have to be Catholic to receive services

http://ccswoh.org/

	
	
	Jewish Family Services

513-469-1188

8487 Ridge Road

Cincinnati OH 45236
	Therapy only.

*NOTE: do not have to be Jewish to receive services

http://www.jfscinti.org/

	
	
	Salvation Army

contact local branch (6 locations in Cinci)
	Therapy only.
http://www.use.salvationarmy.org/use/www_use_cincinnati.nsf/

Division headquarters located at 114 East Central Parkway, 45202. 513-762-5600

	
	
	The Counseling Source

513-984-9838
10921 Reed Hartman Hwy Suite #133

Cincinnati, OH 45242
	Therapy only. Mostly provides on-site services to elderly or disabled adults in nursing home and to children in the schools they attend. Also see individual clients in their Blue Ash office. 
http://www.thecounselingsource.com/

	
	
	Health Resource Center

513-357-4602
(in IKRON building)
2347 Vine St.

Cincinnati OH 45219
	Sliding scale fees for uninsured. Therapy and medication management. Primarily for homeless, at risk of homelessness, or recently homeless.

http://www.hrcci.org/

	
	MISCELLANEOUS RESOURCES
	
	

	
	
	The Recovery Center

513-241-1411

2340 Auburn Ave.

Cincinnati, OH 45219

(Mt.Auburn)
	Offers activities for mental health consumers; website has sample calendar (computer classes, group therapy, art classes, support groups, physical fitness, etc) 



	
	
	IKRON

513-621-1117

2347 Vine St.

Cincinnati OH 45219

(Mt.Auburn/CFU)
	Integration of Knowledge and Resources for Occupational Needs. Job training, job retraining, job coaching and development as well as substance-abuse and other forms of counseling. 

	Hamilton

County

continued
	PRIVATE INSURANCE
	
	Some general principles:

1.It is never wrong to tell your pt to call their insurance (or search their insurance website). For some, however, this can be an insurmountable obstacle, and some insurance websites are easier to navigate than others.

2. It is never wrong to tell your pt to call MHAP as above; if they are very high functioning, it is good to warn your pt that MHAP may end up having them call their insurance company; however, if their mental illness is severe enough that it meets criteria for requiring a case manager (something MHAP determines in their 10-15minute telephone triage), then they would have to go through MHAP no matter what their insurance.

3.If neither of these methods are working in a timely way, below are a few area providers, offices, and clinics, that accept the various private insurance companies. This is NOT an all-inclusive list but can be a place to start.

4.ALWAYS write down for your patient their diagnosis and what type of provider you want them to see, i.e. "Bipolar Disorder" and "need psychiatrist;" or "need Borderline Personality Disorder" and "therapist/counseling/PhD psychologist/PsyD," etc.

	
	United Healthcare (UHC), Humana, Medical Mutual Ohio, self-pay


	UC Department of Psychiatry

513-558-7700
260 Stetson St # 3200 (3rd floor), Cincinnati, OH.
	http://www.psychiatry.uc.edu/Home.aspx or http://www.ucphysicians.com/services/psychiatry/?specialtyref=2529
They have many psychiatrists, one PhD psychologist, one PsyD, two licensed independent social workers. Pete Dillon (PhD) and Betsy Gibson (PsyD, specializes in Aspergers) can do testing for ADHD as well as provide family therapy and marriage counseling. They also have clinical trials going on at all times; this can be a great way to get patients who couldn't otherwise afford medicines or services into a stable (albeit usually temporary) treatment modality. There are almost always Bipolar, Schizophrenia, and addiction studies going on, among many others. For a partial list, visit: http://www.psychiatry.uc.edu/research/CRM/CurrentTrials.aspx


If your patient is interested in being involved in a clinical trial, they can call 558-2989 (UC Psychiatry Clinical Trials). They would need to be able to articulate their diagnosis and the research assistants on the line will see if they qualify for any studies. 

	
	Etna, United Behavior Health, Lifesync (Humana), Signa, Medical Mutual, Medicare, and self-pay.
	Lindner Center of Hope

For referrals to Lindner Center of HOPE outpatient services, call 513-536-0639 (outpt services direct line) or 513-536-HOPE (4673) and ask for Outpatient Services. 
	http://lindnercenterofhope.org/
Their outpatient psychiatry branch is called LCPA (Lindner Center Professional Associates) and they have psychiatrist and psychologists, see children, adults, and seniors (with Medicare), and can also provide neuropsych testing.

	
	United Behavioral Health, a few others, otherwise self-pay.
	820 Delta Offices

513-321-9902

820 Delta Ave

Cincinnati OH, 45226.
	A collection of psychiatrists in private practice, located in Mt.Lookout. Teresa Anderson MD, John Offenberger MD (Adolescent & Pediatric Psych), Sara Nawaz MD, Thuhuong Vu MD, Nichole Brandts MD (FP).



	
	Varies (see comments)
	Cincinnati Center for Psychotherapy and Psychoanalysis

513-961-8830
3001 Highland Avenue

Cincinnati, Ohio 45219.
	http://www.cincinnatipsychcenter.com/
Psychiatrists, PhD Psychologists, PsyDs, Psychoanalysts, MSWs. Each provider accepts different insurances (if any at all), and they prefer you have your pt call them, give them their insurance, and then they will try to match up with a provider that is currently accepting pts; for self-pay patients, most charge around $200/hr. 

	
	Humana United Health Care, Medical Mutual, Healthspan, Medicare. NOT Anthem.
	The Hollister Center

513-621-5001
26 East Hollister Street

Cincinnati, Ohio 45219.
	http://www.hollistercenter.com/
Private group near TCH and UH including psychiatrists, PhD psychologists, and LISWs

	
	Anthem, United, wide variety including Medicaid, if uninsured provide sliding scale
	LifePoint Solutions

513-345-8555
(Price Hill, downtown, KY, Clermont county)
	Medication management and therapy. http://www.lifepointsolutions.org/


	
	Mostly self-pay but may take some insurances.
	The Affinity Center

513-984-1000

Montgomery
	Specializes in ADHD. 



	
	
	
	


