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Naughty List 
 

Academy 
This sporting goods store is on our Naughty List due to the lack of Christmas 
references in products and advertising. Holiday and gift-giving seem to receive 
more attention than the true reason for the season. Be sure to contact 

Academy at 888-922-2336 and kindly request that they bring back Christmas into their 
stores.  
 

American Eagle Outfitters 
Only a handful of “Christmas” references appear in products and advertising, 
while the term “holiday” is abundant. AE has been on the Naughty List for many 
years over the clothing store’s disregard for “Christmas.” Call 888-232-4535 

or email American Eagle to educate the company that, according to Rassmusen Polls, 70 
percent of consumers prefer greetings of “Merry Christmas” over “Happy Holidays” by retail  
stores. 

 
 

Barnes & Noble 
This year Barnes & Noble is on our Naughty List, as this well-known bookstore 
places little acknowledgement on the Christmas season, but rather the 
“holiday” season and gift-giving. Although this store sells Christian products, 
this book store has lost focus on the reason for the season. Call Barnes & Noble 

at 800-843-2665) to encourage them to bring the Christmas season back to their store. 
 

 
Best Buy  
This electronics store has decreased its usage of “Christmas” terms within their 
advertising. Although they sell products such as movies and CDs that are 
associated with the holiday, Best Buy makes little effort to display their 

connection to Christmas. Consumers may contact Best Buy and encourage them to 
remember the reason for the season.  
 

 
 
 

http://www.ae.com/web/contact/index.jsp
http://www.rasmussenreports.com/public_content/lifestyle/holidays/november_2011/70_prefer_merry_christmas_over_happy_holidays_on_store_signs
https://www-ssl.bestbuy.com/profile/ss/contactus
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Dick's Sporting Goods  
With no reference to “Christmas” and less 
than a handful of “holiday” references within 
product associations and advertisements, this 

sporting goods store remains on our Naughty List for the 
second year. Usage of generic Christmas colors in design 
yet lacks any reference to the reason for the season. This 
sports store ignores the most important gift of 
Christmas. Contact Dick’s to encourage the organization 
to include Christ in their “Christmas” Seasonal marketing 
plan. 
 
 

Gap, Inc.  
There are no references to “Christmas” or any 
biblical elements within product associations 
and advertisements. Only “holiday” is used to 

refer to the upcoming season. Gap has oscillated over the 
years, but this year it is back on the Naughty List. In 2013, after nine years of “naughty,” 
Bill Chandler, executive vice president for global corporate affairs at GAP 
Incorporated, issued a letter in which he referenced “Christmas” nine times and wrote that 
“every Gap outlet window will have signs that say ‘Merry Christmas,’ along with Christmas 
trees and wreathes throughout their stores.” Chandler concluded “. . . we hope you’ll agree 
that our Gap Inc. family of brands, including Gap and Old Navy, are Christmas friendly this 
holiday season.”  In the years since the announcement, GAP has shown a decline in 
Christmas friendliness with reduced references on their website and in stores. Call (800) 
427-7895 to politely encourage GAP to re-strengthen their ties to Christmas. 
 
 

J. Crew Outfitters  
There are no references to “Christmas” or any biblical elements within products 
associations and advertisements. The term “holiday,” however, is used more 
frequently. J. Crew’s home page remains void of any mention of “Christmas.” 

The Gift Giving page doesn’t even use traditional Christmas colors.  Contact J Crew to let 
them know that consumers buy their products during the “Christmas” season specifically for 
“Christmas” gifts. 
 
 

The Limited 
The Limited is about winter and gift-giving, but any 
Christmas reference is vague. Go to the contact form on 
the website, and tell them that you will be shopping where 

Christmas is celebrated.  
 
 

Neiman Marcus 
With little acknowledgement of “Christmas” throughout 
their advertising and products, Neiman Marcus has been 
placed on our Naughty List this year. Contact Neiman 

Marcus to encourage them to remember the Reason for the season. 
 
 

http://www.dickssportinggoods.com/helpdesk/index.jsp?display=store&subdisplay=contact&ab=Footer_Contact
http://www.jcrew.com/footie/contactus.jsp
http://www.thelimited.com/contactus
http://www.neimanmarcus.com/assistance/assistance.jsp?itemId=cat33940736
http://www.neimanmarcus.com/assistance/assistance.jsp?itemId=cat33940736
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Old Navy 
There is an evident lack of “Christmas” references despite the prominent 
number of “holiday” mentions throughout product associations and 
advertisements. Old Navy displays a disappointing aversion to using the term 

“Christmas” and anything more than generic winter symbolism. Call 800-653-6289 to 
politely encourage Old Navy to strengthen their ties to Christmas.  
 
 

RadioShack  
There is little usage of “Christmas” and no references to Jesus, nativity or 
biblical elements in products or advertising. Email or call 800-843-7422 to 
encourage Radio Shack to bring more Christmas into the season.  
 

 
Rite Aid Pharmacy   
This year Rite Aid has been moved to our Naughty List, as Christmas is not the 
main focus this holiday season. Be sure to contact Rite Aid and remind them 
why Christmas is celebrated.   

 
 

TJ Maxx  
With no reference to “Christmas” and only a handful of “holiday” references 
within product associations and advertisements, this department store remains 
on our Naughty List. “Christmas” is not found at TJ Maxx, just gifts. Click 

here and scroll to the bottom of the page to encourage TJ Maxx to open their arms to 
customers who celebrate Christmas. 
 

 
Walgreens  
This store refers to the term “holiday” more frequently than the term 
“Christmas”, with a very small number of associations within products and 
advertising. Call Walgreens at 800–925–4733 and encourage them to bring the 

Christmas spirit back into their stores. 
 

 

 
 
 

https://www.radioshack.com/pages/contact-us
https://www.riteaid.com/shop/info/customer-support/contact-us
http://tjmaxx.tjx.com/store/jump/topic/find-help/contact-us/3200004
http://tjmaxx.tjx.com/store/jump/topic/find-help/contact-us/3200004



