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Fair Housing Laws
With the enactment of the US Civil Rights Act of 
1968, fair housing rights became federal law. Title 
VIII of the act, as amended by Congress in 1988, 
prohibits discrimination based upon the race, color, 
religion, sex, national origin, handicap, or familial 
status (children) of those seeking housing.

In Arizona, state fair housing laws 
are equivalent to federal law.  In 
some communities, local housing 
ordinances make it illegal to deny 
housing based on age, marital 
status, or sexual orientation.

These fair housing laws protect the right of each 
homeseeker to equal opportunity in the purchase, 
sale, rental, leasing, financing, insuring, and 
advertising of housing.

To file a complaint, contact SWFHC. 
You can also file a complaint with 
the following: 

Office of Fair Housing and Equal 
Opportunity
US Department of Housing and 
Urban Development
(800) 347-3739

Arizona Attorney General’s Office
Tucson:
(520) 628-6500
(877) 491-5740  toll free
Phoenix:
(602) 542-5263
(877) 491-5742  toll free

City of Phoenix
Equal Opportunity Department
Compliance and Enforcement
(602) 262-7486

Se habla español

Fair housingAbout SWFHC
Southwest Fair Housing Council is a non-profit 
agency funded by memberships, donations, HUD, 
the Arizona Department of Housing,  and CDBG 
funding.

SWFHC works to ensure fair housing by providing 
a variety of services directed toward education and 
enforcement:
•  Investigating individual complaints of housing 

discrimination.

•  Obtaining evidence to support enforcement 
action by public agencies conducting legal or 
administrative actions.

•  Initiating complaints and litigation to serve fair 
housing goals.

•  Informing and advising community residents of 
their fair housing rights, including presentations 
at community meetings and special events.

• Conducting mediations.

•  Conducting conferences, training programs, 
and seminars to inform housing professionals 
about fair housing laws.

•  Assisting businesses, neighborhood groups, 
agencies, and units of government in the 
development of fair housing goals, plans, 
strategies, and actions.

•  Providing information and referrals for persons 
and families with housing needs.

There is no charge for SWFHC services.  
For any of these services, contact:
Southwest Fair Housing Council
2030 E. Broadway, Suite 101
Tucson, AZ  85719
(520) 798-1568
(888) 624-4611

SWFHC-Phoenix
845 N. Third Avenue, 2nd Floor
Phoenix, AZ  85003
(602) 252-3423
(888) 624-4611



Become a member 
of SWFHC
The Southwest Fair Housing Council is a 
membership organization that depends on its 
members for funding and support. Join us, and help 
to ensure fair housing for all.

 I would like to become a member of the 
Southwest Fair Housing Council.

  Individual ($15)

  Non-profit ($35)

  For-profit ($50)

  Corporate ($100)

  Benefactor ($125)

  

 I would like more information about becoming a 
member of SWFHC.

 I am interested in becoming a housing tester. 
Please contact me about the next training.

Name

Address

City, State, Zip

Telephone

Email

Please return this form to:
Southwest Fair Housing Council
2030 E. Broadway, Suite 101
Tucson, AZ  85719

Housing Discrimination 
Still Exists
Despite a wide range of housing opportunities 
throughout Arizona, the doors of homes, 
apartments, mobile homes, and condominiums are 
closed to many because of illegal discrimination. 
Complaints to and testing by fair housing 
organizations in Arizona indicate that discrimination 
is a common practice, frequently undetected by 
homeseekers who are unlawfully denied access to 
housing.

•  Refusing to sell, rent, or show available housing.
•  Only showing housing in areas where other 

minorities live.
•  Harassment or intimidation.
•  Housing advertisements with discriminatory 

statements or displaying no minorities in group 
scenes.

•  Differing terms for identical dwellings.
•  Extensive questioning prior to offering or 

providing information about the availability of 
housing.

•  Being told the dwelling is not appropriate for your 
family.

•  Terms of availability change between phone 
contact and your visit.

•  You are not contacted after the acceptance of 
your application.

•  House or apartment has an “available” sign but 
you are told it is not available.

•  Refusing to make reasonable accommodation 
or allow a modification to make the dwelling 
accessible for a person with a disability.

•  Refusing to finance the purchase of a home or to 
write property insurance, or offering non-standard 
and unfavorable terms.

If You Think You Have 
Been Discriminated 
Against
1.  Record the experiences. Write down the names 

of individuals, companies, addresses, phone 
numbers, dates, times, and witnesses involved. 

2.  Make notes of conversations or incidents that 
might indicate discrimination.

3.  Keep copies of advertising, letters, or other 
relevant information.

4.  If you know a person of the opposite sex, or a 
different race 
or culture 
who received 
a different 
answer than 
you did, make 
note of their 
name and 
address.

5.  Contact the 
Southwest 
Fair Housing 
Council  at 
(520) 798-
1568 or (888) 
624-4611.

Signs of Housing 
Discrimination


