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Striking McMaster’s Food Service workers ( Hospitality workers) received support from various groups, including university students, in Hamilton, ON.

SEIU Local 2 Victory for Members
at Scarborough Town Centre

McMaster Food Service Workers
Win Strike for Decent Jobs & Security

Members Jobs Safe at STC as Cleaning
Contractor Abandons Contract

(l-r) Cleaners Aleja, Aurora, Shane and Cynthia, are four of the 37 cleaners
that could have lost their jobs.

Thanks to an intense fight-back campaign undertaken by
SEIU Local 2, anti-union contractor Marquise Facilities
Group walked away from their recently-awarded contract
bid to provide cleaning services at the Scarborough Town
Centre. As a result, the current 37 cleaners who are
members of SEIU Local 2 BGPWU are keeping their jobs
and their Collective Agreement with its superior wages
and benefits.
A week prior, Marquise had made it clear they had no
intention of maintaining current wages and standards for
cleaners working at the mall, and might not even retain
the existing staff at all.
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In a show of solidarity, SEIU Local 2 members were joined by
Steelworkers at the picket lines at McMaster.

Community Support for Workers Overwhelming
Citing the desire to more closely reflect “market rates” of
food service contractors, in the most recent contract
negotiations for our Local 2 food service workers at
McMaster University, the Employer insisted critical job
security provisions be removed from the Collective
Agreement thereby allowing the University to convert these long-service workers into non-Union, minimum-wage,
casual employees.
These vital job security provisions have historically
required McMaster to continue to employ the unionized
Hospitality workers with their $15-$19/hour wages (many
also enjoy benefits and pension) ahead of any
non-Union, minimum-wage casual employees that have
traditionally been used to fill in for sick leave, vacations,
and/or augment the regular (unionized) workforce.
Without these contractual protections, all unionized staff
would be permanently laid-off with their work reassigned
to minimum-wage casuals. Consequently, laid-off
unionized workers would have no choice but to surrender
their recall rights and accept employment as a non-union,
minimum-wage casual employee.
In response to this unacceptable situation and for the first
time in their 40 year history, the 170 McMaster
Hospitality members boldly and defiantly commenced
strike action on the morning of January 7 th.
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SEIU Local 2 members and staff attended the Solidarity rally with USW Local 1005 earlier this year in Hamilton, ON.

Bargaining Unit Updates
Highland & Resthaven Memory Gardens
and Glendale Memorial Gardens
A four year Collective Agreement was ratified last week
at each of Highland Memory Gardens / Resthaven
Memory Gardens and Glendale Memorial Gardens, both
large cemetery properties of Arbor Memorial Services
Inc. in the Toronto area. The Agreements feature wage
increases of 8.8% over four years, along with
improvements in various bonuses and allowances and
improvements in the Cost of Living (COLA) provisions.
Casa Loma

Solidarity with Steelworkers
January 29 th Rally in Hamilton
SEIU Local 2 members joined thousands of other
workers at the solidarity rally earlier this winter. USW
Local 1005 and its 900 members and 9,000 pensioners
are waging a battle on behalf of ALL of us.
Foreign-owned companies, like U.S. Steel, are
attempting to steal our futures by attacking our pensions
while the Harper government is attempting to hand
public pensions over to private banks. Winning this
battle for Hamilton Steelworkers is the first step in a
national campaign to defend retirement security for
everyone. □

Our SEIU Local 2 BGPWU members employed at this
famous Toronto landmark and tourist attraction recently
ratified a new one year Collective Agreement providing a
general wage increase of 2.9%.
Amtote Canada
At the end of January, a two year Collective Agreement
was ratified at Amtote Canada Inc., which provides
operation and maintenance services with respect to
pari-mutuel betting equipment in Ontario. The Agreement
features a wage increase of 4.5% over two years, as well
as improvement to RRSP contributions, protection of our
members vision care benefits and health and welfare
plan, and improved bereavement leave, among other
items.
Robins Foods
It‟s been 12 years since the members at Robins took
strike action in their fight for dignity, respect and overall
improvement to their compensation package. Their
battle however didn‟t end there. Years later, Robins went
through bankruptcy and the unionized locations
converted from corporately-operated to franchiseoperated. In the midst of all the battles, the Union
negotiated language which linked the wage grid to
minimum wage.
The wage rates in the Collective
Agreement increased by the same corresponding amount
that minimum wage increased. This language was
negotiated just before the Government had formally
announced their intent to increase minimum wage for the
UPDATES CONT’D: CONTINUED ON PAGE 4

Workers from numerous unions gathered to rally.

Stewards Elected at the University
of Alberta for First Time
New Justice for Janitors Unit Joins SEIU Local 2
Four Stewards and a Chief Steward were recently elected at the U of A. The Bee Clean workers are part of the
approximately 180 new members that joined SEIU when
they successfully organized through the Justice for
Janitors movement in the fall of 2010.

Tarik
Accord
(Chief Steward)

Sukhwant
Mahal

Marvin
Pinto

Ganga Saraswat

Jennifer
Thorburn

Brother Ganga, a committed workers’ rights activist has
fallen ill and is not currently at work. The thoughts of his
colleagues and Local 2 staff are with him and his family.□
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“It‟s so great that the community came together to protect
decent jobs in Scarborough,” said Daniel Barr, who has worked
at the mall for over 21 years. “I don‟t know what my family
would have done if Marquise had come in and we had lost our
jobs. We‟re all very grateful for the support we received.” Barr
and his spouse have four school-aged children at home.
.
Marquise was to take over the contract at the Scarborough
Town Centre on March 1st from the Hurley Group.
After Marquise‟s intentions to not recognize the workers and
their Union became clear, an intense public campaign was
launched by SEIU Local 2 BGPWU to protect our members‟
unionized jobs.
President Cam Nelson (far right) and VP Dave Bridger (2nd from left) join
the picket lines

As picket lines went up, support from other campus Unions, faculty, student groups and the broader Hamilton
community was overwhelming.
Daniel Barr with his family.
With the campaign intensifying and with public pressure
mounting, on February 17 th Marquise notified Scarborough
Town Centre they would be withdrawing their bid. One can only
assume that their refusal to recognize the mall‟s unionized
workers coupled with increasing public pressure convinced
them to walk away.
“It just goes to show what workers in our city can accomplish
when we come together,” said Barr. “It‟s a great victory for
workers in Scarborough. We‟re not going to let companies that
want to worsen conditions for working families come into our
communities.”
The Scarborough Town Centre is owned by the Ontario
Municipal Employees Retirement System (OMERS), a major
Canadian union pension fund, and managed by Oxford
Properties Group, a real estate firm also owned by OMERS.
Members of SEIU, with the help of members from CUPE,
OPSUE, and other unions pressured OMERS and the
Scarborough Town Centre with emails and voicemails to ensure
Marquise respected the rights of unionized workers and their
Collective Agreements.□

Sign-Up for Action Alerts
The Scarborough Town Centre campaign (see front
page) was hugely successful in large part due to
Local 2 members‟ participation. E-Alerts (e-mail alerts)
were sent to our members requesting their support
and we received an overwhelming response.

“It is unconscionable that McMaster, as an $800 million a
year public institution and one of Hamilton‟s largest
employers, would try so hard to convert its own
employees into minimum wage workers,” said Branch
Local President Joan Jones. “When it comes to the
problem of the „working poor‟ in society, McMaster has
become part of the problem instead of part of the
solution. This fight was about preserving decent jobs in
Hamilton not only for ourselves, but for future generations
of Canadian workers as well.”
After 10 days on the picket lines and with public support
growing by the day, the Conciliator brought the parties
back to the table in a final effort to settle the strike. Faced
with increasing criticism and mounting negative press,
McMaster agreed to reinsert strong job protection
language in the Collective Agreement including a
contractual commitment to maximize full-time positions
and maintain the same number of unionized positions.
Although it was necessary to negotiate some revisions in
sick leave, vacation, and benefit premium provisions for
the most senior members, the Union did successfully
extend a number of new contractual rights/benefits to our
“Living Wage” members (the lowest paid classification,
without any benefits or pension entitlements). Most
importantly, our job security victory enables our
Hospitality members to continue to enjoy decent wages
and finish their career/service at McMaster with economic
dignity, respect and not as casual minimum-wage workers.
“This strike was first and foremost about protecting
decent jobs for working families,” said Jones.” Many folks
have since told us that McMaster never actually believed
we would go on strike. They were surprised when our
members defiantly stood up in this David and Goliath
battle. It was a hard-fought but ultimately successful
victory for our members. Thank you Local 2”□

During the campaign, the Union office was flooded
with members‟ requests to be added to our E-Alert list.
It‟s easy - simply email the following information to
members@seiulocal2.ca:





Your Email
Your Name
Your Employer and Worksite
Your City of Residence
(if there‟s an event occurring in your area, we‟ll let you know!)

This information is for your Union purposes only and
will not be shared with any other parties .□

McMaster food-service workers at the Sterling Street gate set up picket lines
around university entrances at 5:30 a.m. Friday January 7th, 2011.

Photo Courtesy of John Rennison/The Hamilton Spectator
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next four years. Currently, since minimum wage is not
expected to increase in the near future, the Union was
back to the bargaining table and was able to negotiate a
4% wage increase for a 28 month agreement. The
General Help classification will now have a top rate of
$12.90/hr.
Lakehead University
In an atmosphere of downsizing, contracting out and
concessions, our part-time caretakers at Lakehead
University recently negotiated a three year Collective
Agreement which resulted in a $546 dollar lump sum
payment in “year 1”, a $546 lump sum payment in “year
2”, and a 3% wage increase in “year 3” of the Agreement.
Other benefits negotiated include a self-funded sick leave
plan, an increase in boot allowance, an increase to the
meal allowance and the addition of outside clothing.
Nova Scotia Nursing Homes
Workers employed at five out of six nursing homes in
Nova Scotia have reached tentative Collective
Agreements with their respective employers. Local 2
members employed at Annapolis Royal and Tideview
Terrace nursing homes recently ratified new Collective
Agreements while members employed at Dykeland
Lodge, Windsor Elms and Villa Acadienne nursing homes
will be holding ratification votes in the very near future (at
the time of newsletter publishing). Improvements include
wages as well as other localized issues. Local 2
members who are employed at Melville Garden‟s nursing
home in Halifax will be returning to the bargaining table in
early March in an attempt to reach a tentative Agreement
with Gem Healthcare.
Western Fair Association
In February, our members at Western Fair (Mutuels unit)
working at this London, Ontario racetrack overwhelmingly
ratified a new 3 year Collective Agreement. Members will
be receiving a 6.5% wage increase over the life of
agreement, retro pay dating back to beginning of the
year, and a signing bonus. There were also
improvements to safety language and Meal Vouchers.

Branch Local 244 Elections
There is a newly elected Executive Board at Branch
Local 244. They are as follows:
 John Vogel-President
(McRaes Environmental)
 Bert Blair-Vice President
(McRaes Environmental)
 Blair Smith-Secretary Treasurer
(ORMI)
 Mike McDonald-Member at Large
(McRaes Environmental)
 Ted Eitel-Member at Large
(Nico Wynd Golf Course)
 Keith Brownlee-Trustee
(Royal Colwood Golf Course)
Please note there will be another Trustee position filled
by appointment. □

SEIU Trainings
Our Local has held several trainings from coast to
coast.
Halifax, Nova Scotia
In the fall of 2010, in conjunction with Branch Local
902‟s AGM, a one day Steward training seminar was
offered to approximately twenty Chief Stewards and
Stewards from the bargaining units in Nova Scotia. The
units included: Acadia University, Annapolis Adult Residential Centre, Aramark, Casino Nova Scotia, Chartwells at Acadia, Melville Heights, South Shore Regional
School Board, Tideview, Tri County Regional School
Board, Windsor Elms. It was a highly successful day
with most participants indicating that they would be
interested in more in-depth training and an opportunity
to spend more time in role playing exercises. We are
looking to holding more training in Nova Scotia to do
just this!
Ottawa, Ontario
With the Nation‟s Capital increasingly become a Justice
for Janitors city, the need for training is growing. Early in
2011 a basic Steward workshop was held for several
cleaners. The training included introduction to grievance
procedures, understanding Collective Agreements, how
to conduct unit meetings, and how to effectively discuss
issues with management. Another Steward workshop is
already planned for the spring. All members in the
Ottawa area are welcomed to participate. If you are
interested, please contact the Ottawa office for more
details.
Edmonton, Alberta
The Stewards from the newly formed bargaining unit at
the University of Alberta received a basic stewards
training earlier this year. (See U of A story for more
details.)
Vancouver, British Columbia
Two training sessions were recently held in B.C.,
including “Introduction to Collective Bargaining” and
“Basic Shop Steward.” Both training sessions were very
timely as several Collective Agreements are up for
negotiations this year and several of the participants
were new members from newly organized Omni
Janitorial.□
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