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INTRODUCTION

We build on an earlier analysis of the academic career of Rob
Kling, the founder of the field of social informatics (SI) (Cronin
& Shaw, 2007), through a two-time-period author tri-citation
analysis. The two time periods—1972-1995 and 1996-2008—
represent distinct parts of Rob Kling’s career. Our analysis of
Kling’s career and influence through the lens of ftri-citation
analysis allows for the understanding of Sl's roots and
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fields of management information systems (MIS) and
organizational research, where the concepts of social
informatics were initially established.
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The existence of a large set of MIS researchers in Rob Kling’s
early tri-citation data demonstrates where Kling’s work originated
and the early roots of social informatics. The highly differentiated
clusters pertaining to MIS and the numerous Organizational
Studies areas demonstrate the early foundation of Kling’s work
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METHODS AND SAMPLE

Author tri-citation data are similar to co-citation data with the
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data were mapped utilized multi-dimensional scaling (MDS)
and clustered following McCain (1990). Only 9 authors are
shared between the two time periods and these are displayed
in Table 1 along with the respective clusters.
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Table 1: Authors in both time periods and their cluster

Strauss Mumford

both methodologically and substantively. SCHOLARLY COMMUNICATION/INFO SCI
~_

Star o

In the second phase of Kling’s career, a new cluster of STRUCTURAL THEORY/ORG POWER

individuals appear in the tri-citation analysis. This cluster
includes Blaise Cronin, Christine Borgman, Elizabeth Davenport
and Peter Ingwersen. This new cluster represents Kling’s shift in
research agenda when he moved in Indiana in 1996 and just as
social informatics was being recognized by others as a discipline
(Kling, 2000).
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Figure 3: MDS Plot of Late Tri-citation Data (1996 — 2008)



