
Tips, Tricks and Advice from your local “IT Guru”

This month I want to talk to you about Mobile Broadband. First off, that name is a bit misleading. The 
term mobile broadband really means broadband over the cellular network, the same system that gives 
you mobile phone calls. It doesn’t necessarily mean you have to use the Internet whilst moving 
around! Yes you could use it on the train or in the park, but I prefer to look at it as a way of getting a 
fast internet connection where there isn’t a normal phone line or cable connection. Also, if you only 
use the internet occasionally this can be a much more cost effective way of getting a faster 
connection. With a pay as you go option, it can cost as little as £1 a day, and only for the day you use 
it.  All of the big carriers now provide mobile broadband and it is sold in much the same way as a 
mobile phone, you can have a monthly contract, with a regular payment but where the hardware is 
supplied free, or you have a “pay as you go” contract, where you pay a small fee for the hardware, 
and top up credit when you need to. The hardware in question is normally a USB “dongle” (a rather 
silly technical term) about the size of a memory stick. With it you get a SIM card, just like you would 
with a phone, and some software to load onto your PC. Cleverly, the software is stored on the dongle, 
so it easily installs on whatever PC you pug it into. Once installed it’s just a case of launching the 
software and clicking on connect. 
There are however a few gotcha’s. You have to be able to get what’s known as a 3G signal in the 
area you are using the dongle, otherwise its back to the old dial up connection speeds. Most major 
towns are covered by a 3G signal from the big four carriers and your supplier should be able to tell 
you if you’re OK, but it’s worth making sure you can return the dongle if you find you can’t get a good 
signal where you want to use it most. If you already have a 3G capable phone on the same network 
and you see the little 3g symbol on the phone screen, you should be good to go. Technically, you 
should be able to get speeds up to 7.2 mbps, much faster that most peoples landline based 
connections, but in reality, unless you are in a perfect reception area you will probably get much less, 
I wouldn’t bank on more than 1.5mbps. The final catch is that most dongles come with a limit to the 
amount of data you can download, fine for simple surfing and email, but don’t expect to be watching 
too much on iPlayer or downloading loads of movies. If none of the above is a showstopper then 
mobile broadband can be the perfect solution for someone that either can’t get a normal landline 
connection or only has intermittent need of the internet. 
One final benefit of mobile broadband is that, as the name suggests, you can take it anywhere, if you 
have a laptop you can get online almost anywhere neatly avoiding those exorbitant charges for  WiFi, 
and if not, just take the dongle and use any PC, no excuse now for missing that eBay auction when 
visiting unconnected friends.

By the time you read this Apple will have released v3.0 of their iPhone operating system, if you 
haven’t already, it is well worth installing this on your iPhone. Just connect up to iTunes on your PC 
and you will be told there is a new update. Follow the instructions to install and within a few minutes 
you will have a phone that supports  MMS, Landscape keyboards, Bluetooth Stereo, Copy and Paste 
and much more. It’s almost like having a new phone, all for free. Definitely recommended. 

On the subject of mobile phones, if your after a new smartphone, then this year is going to be 
interesting, Apple have a new iPhone, Palm will be bringing their Pre to the UK sometime this year 
and Nokia has a new E72 coming out ,plus their flagship N97. Lots of manufactures are going to be 
releasing phones based on Google’s Android operating system and Samsung will have a couple of 
models that support HD video recording. Also Sony have a phone with a 12 megapixel camera on the 
way. If you can hold off to nearer Christmas I think you will be spoiled for choice.

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk
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David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161


