
Tips, Tricks and Advice from your local “IT Guru” 

This month I want to talk to you about broadband. Nowadays, for most people, having a broadband connection is 
a necessity. Apart from the obvious things like email and web browsing, more and more people are depending on 
broadband for entertainment and communication. For anyone looking to move house or business, I would 
suggest that one of the most important things to look at is what sort of internet speeds are available. This is 
actually harder than you might think: most providers still insist on quoting an “up to” speed, which sometimes 
bares no resemblance to the actual speed you will get! It certainly pays to do a bit of homework to see what 
providers are available, and comparing what the quoted speeds are to what people are actually getting. So how 
fast do you need your internet to be? Well, the easy answer is that it should be as fast as you can possibly get. 
There’s no doubt that more and more services will become available online in the next few years, and it makes 
sense to have as much capacity as possible. As long as it is at a reasonable price, of course. For businesses, 
although most providers quote download speeds, it is just as important to have a fast upload speed as well. 
Having your business crippled because it takes hours to upload a file or send a big email is not a good idea. Also, 
as more and more people work remotely, you need fast connections in both directions to make the process as 
painless as possible. For home users the upload speed is not as critical, but you do need to think about how 
many people are accessing the Internet at the same time. Something like iPlayer or Netflix probably only needs 
about 2-3mpbs for it to work well on its own, but if you have two children watching online video as well then you 
might be looking at closer to 10 mbps needed to get the full non-buffering stream. If you then include someone 
watching some Sky On Demand, or other content such as 4OD or ITV Player, or maybe an online game or two, 
then suddenly those 40mbps fibre connections don’t look so ridiculous after all. This is only the beginning! Sky is 
actively looking at replacing their satellite system with an Internet streaming offering, and once people start 
investing in 4k televisions and streaming systems then the required bandwidth is going to go through the roof. If 
you are in an area that is not going to get fibre anytime soon, this means you are going to have to look at 
alternatives, which really means some sort of wireless system. This will either be through a mobile phone 
network using 4G or a company such as County Broadband (www.countybroadband.co.uk), that are able to 
provide fast access using a series of relay stations and high powered Wi-Fi. Although I would always prefer to 
use a wired solution, both of these options are viable and can offer seriously fast speeds. One last thing to think 
about is data usage. It’s all very well having a super fast connection, but if you are limited to the amount of data 
you can download then you could still be in trouble. A couple of HD movies at 3-4gb a time is soon going to eat 
into your monthly allowance. Ideally, make sure you have an unlimited allowance, but if not, something higher 
than 25gb a month is going to be needed if you regularly watch HD content online.  

I hope this has given some idea of what sort of things you need to look for next time you are thinking of moving or 
just shopping around for a new service provider. 

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


