
Tips, Tricks and Advice from your local “IT Guru” 
This month I want to talk to you about an old favourite: backups. You should all know the importance of making 
sure you have adequate copies of all your important data, I've been going on about it for long enough! The 
trouble is, I still keep coming across people that have tons of important data on their computers and no backup 
strategy in place. This applies to businesses as well as home users, and the common reason for not doing even 
a simple monthly copy is remembering to actually do it. With this in mind, I have found a couple of neat solutions 
that take all the worry and hassle out of the process.  

Now, you could buy yourself a external hard disk and use the facilities built into both Mac OS and Windows 7 to 
automate the process. But, this doesn't cover the possibility of something catastrophic happening such as a  
burglary  or, heaven forbid, a fire. No, what you need is a system that constantly monitors you important data and 
somehow takes a copy anytime anything changes and stores it somewhere offsite. 

Luckily, in the last year several companies have begun offering such a service. The way they work is by installing 
a small program on your PC that checks designated folders on your system. This will typically be things like the 
My Documents folder, and anytime a file is added or changed within it they are copied to your own secure area 
on the Internet. Obviously, you need a broadband connection for this to work. But, assuming you have this, once 
the system is setup you can almost forget about it. The first time you start, everything in your selected folders will 
be copied up to the Internet, which, depending on the amount of data, could take a while. I've seen this process 
take up to a couple of weeks in extreme cases, but really it's not a problem as it happens in the background and 
doesn't affect you normal usage. The best bet is to leave the system on until it has finished copying everything. 
After everything has been initially copied, itʼs only going to send the new or changed data and that happens 
pretty quickly. You now effectively have a complete duplicate of you data stored in a safe, secure, remote area, 
with changes being replicated automatically. This is the very definition of a good backup strategy, and one that I 
have been advocating for the last couple of years. Some of the services even offer the ability to roll back through 
older versions of your documents! So, if you edit a particular document every month and needed to get an earlier 
month back, you could. For small amounts of data, usually up to 5GB, most of these services are free. But, if you 
need more space, and with people storing lots of music and photos that's getting more likely, then you will 
probably be paying about £50 a year. For the peace of mind it gives, this price doesn't actually seem too bad. 
There are a few additional benefits that I should likely mention. All of the systems allow you to browse the data 
stored from another PC, so if you are away from your system you can still get at your important data. Now, I can't 
see much use for this with home users, apart from maybe getting at some photos whilst visiting friends, but it 
could be an invaluable service for a business. Imagine turning up at an important meeting and realising you've 
left some documents behind? 

As a belt and braces man, I would advise doing your own local backup to an external hard disk alongside using 
an online service. That way, you are totally covered. But, maybe I'm a bit paranoid, as my important documents 
are backed up on two external hard disks, three computers, an iPhone, and an online service! 

The company I've used is iDrive (www.idrive.com) but I've also heard good things about  Carbonite 
(www.carbonite.com) and Mozy (www.Mozy.com). I would also recommend looking at Dropbox 
(www.dropbox.com) however it's not a full backup service like the others, in that it doesn't offer a versioning 
service. But it has clients for mobile devices as well as PC's, so can be used on your smartphone to access 
documents. 

 

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


