
Tips, Tricks and Advice from your local “IT Guru”

This month I want to talk to you about backups. A backup is all about making sure your valuable data 
is safe and secure. In its simplest form, it’s just a copy of your data, held somewhere else. You can 
get very clever, with multiple copies, incremental backups, disaster recovery, and all sorts of other 
techy terms. Today, however, I just want to make sure that should the worst occur you don’t loose all 
the pictures, music and documents you have stored on your computer.

You data is stored on the hard disk in your computer, and nowadays these are pretty big. This means 
you could have years of digital photos, all your music, and documents going back years on there. How 
would you feel if the hard disk died and all that data was lost? The disk is probably the most fragile 
part of a computer, and it will eventually go wrong. Twice last month I was called out to people with 
failed disks; one I was able to revive, the other lost everything, and guess what? No backups! Don’t 
forget, it’s not just hardware that can cause problems; viruses, spyware and even Windows can mess 
up your data.

So, what I want you to do is pop along to you local computer store and buy a thing called a external 
USB hard disk. You can buy them for about 40-50 pounds and, unless you have an enormous amount 
of data, this will get you one with plenty of space. 

Once everything is connected, simply select all of the main documents. For those using Windows XP 
the My Documents folder is what you need, for those using Vista it’s the User folder found at the top 
right of the start button menu, and for Mac people it’s the Users folder found in Finder. You should 
copy the selected items to the new external drive using Drag and Drop or Copy and Paste. If you have 
multiple users on your PC you will need to do this for each user. That’s it! It might take a while, but at 
least you now have two copies of all your data. Next unplug the External drive and put it somewhere 
else, ideally in another location but at least not in full view just in case you are burgled.

Now, the most important part. Set aside some time, ideally once a week but at least once a month 
(perhaps whilst you are reading this magazine), when you will remember to do the backup. I usually 
set mine going whilst I’m cooking Sunday dinner, but any time will do, as long as you remember to do 
it 

Breaking News

Apple have just announced a new version of their iPhone software, which will be available in a few 
months. Details are a bit sketchy at the moment, but it looks like we will finally get Copy and Paste, 
Multimedia Messages and Landscape keyboards. All things that should have been in the original 
version I know, but better late than never! Keep an eye out for an update via iTunes around June.

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk

David runs 4-11 Consultants, a local company specialising in home and small business computer  
problems and can be contacted on 01206736161
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