
Tips, Tricks and Advice from your local “IT Guru” 

 

This month I want to talk to you about backups. It's been almost 18 months since I last covered this topic, and I 

think it’s time for a recap.  

The more we use our computers the more data we collect and store. Maybe it’s music, maybe it’s pictures or just 

documents, whatever it is you have to ask yourself “what if I lost it all?” The fact is that although computers are 

pretty reliable, they do go wrong. The most fragile part of a computer nowadays is the hard disk, which is the 

place where all your precious data is stored. Even though, if left alone, a hard disk will probably run for years, it 

doesn't actually take much to break one. A good solid knock whilst it’s running is often enough to kill one, and 

dropping a laptop regardless of whether it’s switched on is more than likely to end in a dead disk at the very least. 

On top of the physical problems, there are plenty of other ways to lose your data. Windows can sometimes throw 

a wobbly and render your data unreadable, or a power cut can wreak havoc on a perfectly good disk, and let us 

not forget good old user error. It’s very easy to click on the wrong thing and lose a whole chunk of you data. Then 

there are other scenarios like being burgled or leaving your laptop on a train… 

So, having scared all of you, what can we do to minimise the risk? That's where backups come in. All you are 

really trying to do is make sure you have at least one other copy of your data stored somewhere else. This can 

be as simple as copying the Documents folder onto a USB memory stick once a week, or you can make it much 

more complicated and have multiple copies in multiple locations. It’s all about the value of your data really. If you 

run a business and store lots of data such as records, invoices, quotes etc, then you might want to be a bit more 

vigilant in backing up. But, if you just have a few holiday pictures and letters then maybe you can take a more 

relaxed approach. 

The cheapest, and easiest, solution is to go out and buy a external USB hard disk for about £50 and once a week 

copy all your important stuff onto it. This method works, is simple, and provided you don’t have huge amounts of 

data it is also quite quick. The trouble is that you have to remember to do it, and that's where it usually falls down. 

If you don’t mind spending a bit more money, then one of the many online backup solutions is worth looking into; 

these work by installing a clever bit of software on your computer that copies everything you tell it to a secure 

place on the internet. After the initial bulk copy the software watches what you do and only copies new and 

changed data, making it fast and something you don’t even have to think about. These sorts of services start 

from free, for a small amount of storage, and around £60 a year for enough room to keep most people’s data. 

Carbonite (www.carbonite.com) or Mozy (https://mozy.co.uk) are good places to start. 

For a more robust solution, some kind of backup software installed on your computer is the way to go. These will 

all have scheduling options and ways to reduce the size and amount of data backed up each time. Apple 

systems have a built in option called Time Machine and Windows 7 now has a pretty good system as well. Vista 

and XP do have built in backup programs, but they are not the most user friendly utilities I've seen! Some 

external disks come with software included, and also a walk down the software aisle in your local computer store 

will throw up a range of products. Remember though, these are going to be harder to setup than a simple copy 

procedure. However, once done they can be left to run without any further assistance. 

Only you can decide just how important your data is, but hopefully this article will have given you an idea of how 

to protect your valuable data in the best possible way. 

If you have any questions or anything you would like me to cover in this column, email me at look@4-

11consultants.co.uk 

David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 

can be contacted on 01206736161 

http://www.carbonite.com/
https://mozy.co.uk/
mailto:look@4-11consultants.co.uk
mailto:look@4-11consultants.co.uk

