
Tips, Tricks and Advice from your local “IT Guru” 

This month I want to talk to you about Network Attached Storage (NAS) devices. You can think of these as big 
external hard disks that attach to you network rather than plug into the USB port on your PC. Now, the obvious 
question is, “why would I want one?” and luckily, I have an answer for you! More and more I am finding the users 
I visit have enormous amounts of data. It used to be that people would have a few pictures, some music and a 
handful of documents. Nowadays it’s not uncommon to find over 10 gigabytes of photos and 30-50 gigabytes of 
music. If you add in downloaded movies and home videos, then you could be looking at hundreds of gigabytes of 
data. Multiply this by the modern household now having two or three PC’s, and we quickly get up into the range 
of terabytes of data - that’s a thousand gigabytes! Furthermore, it’s not entirely uncommon for this data to be 
duplicated on several systems or, perhaps worse, hidden away on an old unused PC and only kept just in case 
it’s needed! Wouldn’t it be nice if all this stuff could be stored in one place, accessible by everyone on the 
network? That’s where NAS devices come in. If you plug one into your router it will become accessible by anyone 
connected to the network. You can access it via PC’s or Macs, and will act just like a normal hard disk! This 
means that you could store all of your music, pictures and videos on it, keeping everything in one place and 
letting anyone on the network share it. Another benefit is that when you buy a new computer system, you don’t 
have to copy all the data from one system to another. You can just swap out the old PC, connect to the network 
with the new system, and all your data is there ready for you to use. Even backups are simpler! Most NAS drives 
have some sort of software to automate backups and a USB port to plug in an external drive, so it really can be 
‘plug and play’. The more intelligent devices can also back up over the network to another NAS, so you can have 
a complete duplicate of all your data ready to go in case of a disaster. This means that you can hide the extra 
device away from the rest of your system, from prying eyes and, in the unfortunate case that you’re burgled, will 
hopefully protect you from theft! Some even have what is called RAID, which is a system where data can be 
written to multiple disks in the device at the same time. This basically means that if a disk fails no data is actually 
lost, and the NAS will tell you a disk has died but carry on working. All you have to do is arrange for a 
replacement disk, slot it in without even turning the NAS off, and get on with your life. Most NAS systems are also 
compliant with all the latest media streaming standards, so your TV, Xbox or PlayStation can see them and play 
any media stored. Suddenly the idea of a household wide media system seems possible! 

So how much is all of this going to cost? It sounds expensive, right? Well, not as much as you might think. My 
favourite, a Buffalo Linkstation, starts at around £100 for a 1-terabyte drive. This should be fine for most people, 
however it quickly rises to an eye-watering £550 for the largest 6-terabyte raid system, which I guess is for 
businesses and power users. If you’ve only got a small amount of data and just use you computer for the basics 
then this is probably overkill, but if you are a family with multiple computer systems then it’s definitely worth 
thinking about. 

Something I have been meaning to mention for a while, and thanks to PC Pro magazine for reminding me about 
it, is a neat utility in Windows 7 that takes a lot of the pain out of backups and disaster recovery. Windows 7 
comes with a backup utility that you can schedule to send backups of your files to an external drive on a regular 
basis. The neat bit is that it also has an option to take a system image. This is a complete copy of your system at 
the time that the program runs, so it allows you to recover not only all of your data but also the complete 
Windows system and any installed programs as well. This could be a real timesaver if you get infected by a virus 
and need to wipe the system completely, as you can just restore from the system image and everything is back 
to the way it was! This means that there’s no need to hunt for system and program disks, or product keys. It also 
stops having to re-install the millions of Windows updates that have been issued since you system was first set 
up. If you’re keen to look into this, which I highly suggest, then you can find the backup program by clicking on 
the Start blob and typing backup into the search bar. 

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


