
Tips, Tricks and Advice from your local “IT Guru” 

This month I want to talk to you about upgrading you computer to Windows 8 from an older version. I don’t want 
to go into the detail of what type of PC you should look for, or whether you should even upgrade at all. (But, if 
your computer is more than 8 years old, then yes, you should). I am more concerned with the mechanics of 
getting all the stuff on you existing system across to your shiny new toy.  

I will assume that you are moving from something like Windows XP, Vista, or Windows 7 to Windows 8, (or even 
to a Mac), and this presents a few problems. The first thing to say is that no, you can’t just copy across all your 
programs to the new system. You will need the installation disks, and will need to make sure that the programs 
will work on your new operating system. This is because of the way Windows installs programs: by scattering 
stuff all over your system. More importantly, this is the reason that you should keep all of your install disks and 
any updates to the programs somewhere safe. If you have programs that were pre-installed on your system, 
make sure that you at least have the product keys written down somewhere, as you will probably need them to 
re-activate the license. 

The most important thing to be concerned about is getting your data across. This includes documents, favourites, 
pictures, music, and perhaps even emails. If you have been following my advice, then most of this should be 
backed up onto an external drive and you can just copy it to the new system. If not, then it’s time to go and buy 
some sort of external storage. You might consider a USB stick if you don’t have much data, but you should 
consider an external hard disk so you can use it for backup afterwards. Copying music, pictures, favourites, and 
documents is then just a case of dragging and dropping on the old system, plugging the disk into the new 
system, and reversing the process, all whilst making sure that you put the data in the right place. This will get the 
raw data across, in any case. If you have lots of pictures and music though, be prepared for a long wait. USB 
disks are not the fastest things, and if you have 10s of gigabytes of data, it could take a few hours to copy. Oh, 
and then you have to copy it back as well! To avoid some of this hassle, one neat trick is to take the hard disk out 
of your old system and put it into a USB enclosure, which effectively turns it into a USB disk. You can the plug 
this into the new computer, copy everything across, and then use the old disk as a backup device. If you use 
things like iTunes for music or Picasa for pictures, then there is more work to do: you will also need to copy 
across things like ratings, playlists, and album information. 

Emails and email addresses are a bit of a special case. If you use any of the online systems like Gmail or Yahoo 
then you are OK, however if you use Outlook, Windows Mail, or Outlook Express to access your mail then you 
could be in for a whole world of hurt! I’m not saying it’s impossible, just that you will end up jumping through all 
sorts of hoops to get it all working. The bare minimum you will need is your login details, but if you want to keep 
any old emails (with all the attachments) then you will need to do some extra work. This is because the format 
and places that emails are stored in are not particularly obvious, and sometimes your email system may not be 
compatible with the way newer operating systems want to do things. 

Finally, you may have some old programs that will not work on your new system and are no longer supported by 
the manufactures. Getting data out of these systems is never easy and could take days of fiddling around to get it 
right. The sort of things I am thinking about are money management programs, or genealogy systems which 
store things in complicated ways. 

I’m not trying to put anyone off, I just want you to understand that what should be an easy task may not be quite 
as simple as you first imagine. If you’re not happy delving into the inner workings of your system then it might be 
better to get an expert to do it for you, just be prepared for it to take some time..  

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


