
Tips, Tricks and Advice from your local “IT Guru” 

 

This month I want to recap on some things we have discussed before.  Firstly, Anti Virus programs. I have always 

recommended AVG Free as a much better alternative to the expensive, bloated, and paid for security suites that 

tend to slow down and clog up your systems. But now there is a new kid on the block that I am advising everyone 

to switch to as soon as their current solution expires. To coincide with the release of Windows 7, Microsoft quietly 

released Microsoft Security Essentials. This is a free antivirus package that seems to do as good a job as AVG, 

with the added advantage of scanning for Spyware but with less impact on the day to day running of your system. 

Once installed it works quietly in the background, without all the nagging reminders that other packages seem to 

employ. It’s compatible with XP, Vista and Windows 7 and can be found at 

www.microsoft.com/Security_Essentials/. My only regret is that it is not bundled with Windows or supplied as an 

update, you still have to go and find it yourself, but I think that’s due to Microsoft’s nervousness over anti 

competition laws and this should hopefully change in the future. 

Talking of Windows 7, I have now been using it for a few months on various systems and can safely say it is the 

best version of Windows that has ever been released. It really has taken the best bits of XP and Vista and left 

almost all the annoying bits out. Coupled with Security Essentials mentioned above, and a healthy does of 

caution from users, it’s almost as good as Mac OS on an Apple, which is high praise indeed!  

Following on from my article on Smartphones a few months ago I have finally had a chance for an extended play 

with the new Palm Pre, which is available only from O2 at the moment. Of all the iPhone wannabes, this is the 

closest I have found; it’s almost as easy to use and has just as many functions. It doesn’t have the iPhones 

100,000+ applications (but that’s changing everyday) and is about the same price, but if you want something 

different it’s definitely worth a look. Also on the Smartphone front, its worth noting that Nokia have just upgraded 

their Ovi Maps application to include turn by turn voice navigation, traffic warnings and travel guides all for free. 

This effectively gives you a full SatNav system on your phone for nothing. At the moment it’s only for the latest 

S60 models such as the N97, 5800, and E72 (check  http://maps.nokia.com/ for a full list of supported devices) 

but older models should be upgradeable in time. 

On the subject of upgrades, did you know you can breathe new life into an older Smartphone by upgrading its 

operating system?  The best example of this is the series of upgrades Apple has released for the iPhone, adding 

lots of extra functions for no cost. Nokia are really good at this as well, for instance the 5800 and N97 are 

completely transformed by the latest upgrades. Android and Palm phones are also upgradeable and some can 

be done over the air, so you don’t even need to plug into a computer. The more modern phones even tell you 

when an upgrade is available. It’s beyond the scope of this article to explain how to go about these upgrades but 

half the battle is knowing it’s possible. 

Finally, I can’t let this column go without mentioning the Apple iPad. Announced in the middle of January and 

available sometime in March/April, it’s essentially a big iPod touch. With a ten inch touch screen and a size 

slightly smaller than this Look magazine, it uses the Apple iPhone operating system (with all the ease of use that 

implies). Priced at under £500, it’s going to be a brilliant device for people who just want to do email and web 

browsing without any fuss .Hopefully by next time we will have some more details and maybe even some first 

impressions. 

If you have any questions or anything you would like me to cover in this column, email me at look@4-

11consultants.co.uk 

David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 

can be contacted on 01206736161 


