
Tips, Tricks and Advice from your local “IT Guru”

This month I want to talk to you about buying a new computer. PC Pro Magazine had a very 
interesting feature this month about how high street shops could mislead customers and steer them 
into buying something that was not suitable for their needs. Now, I have some sympathy with stores 
that stock hundreds of different products; how can the staff be expected to be experts on everything 
they sell? The magazines advice was to do your research before venturing out to the shops, so here 
are a few pointers. Last months column dealt with netbooks, and if you know you don’t want one of 
those then things are pretty simple. It used to be that the advice I would give to anyone buying a 
computer was "buy the most expensive you can afford" to prolong the life of the system you bought. 
Nowadays the rate of change in technology is so high and computers are so powerful and relatively 
cheap, that my advice is “buy the PC that suits your needs today”. At the present time there are really 
only a few tings to worry about. 

1. Make sure you get an Intel Core 2 Duo processor.

2. Make sure you have at least 2 GB’s of RAM Memory.

3. Make sure you have at least the Home Premium version of Windows, not the Basic.

4. If you intend to play high level games, make sure you have a dedicated, non-integrated graphics 
card.

If you tick these boxes then any system you get is likely to be ample for your needs. A Windows PC of 
this specification should cost around £400-£500 and expect to pay a little more for an Apple. Once 
again, I would strongly advise looking at Apple computers, they may be more expensive but for home 
use they are much more user friendly.

I have had a spate of people with spyware infections this month so I think its time to reiterate a few 
words of advice I have offered before. Remember, this advice only applies to Windows systems; 
Apple users can ignore the next few paragraphs. The first thing to make sure is that you have 
Windows update turned on, and that you accept the updates. These, Java and antivirus updates are 
all you really need to accept. Other updates from Adobe, Google, Apple, Etc are non essential and 
unless you have a particular problem, I would tend to ignore them. It also should go without saying 
that you have an up to date antivirus package, something like the free offering from AVG. 

All the infections I have come across this month have been of a similar nature; so called "drive by 
infections". These occur when you visit a web site or click on a link that has somehow been infected 
with a malicious program that will typically pop up a message on your screen saying something like 
“your PC is infected with multiple viruses and you need to download a program to fix it”. The trick 
these people use is that the window that pops up looks enough like a valid Microsoft or antivirus 
window that it fools most people. The thing to remember is that I don’t know of any antivirus or anti 
spyware program that will tell you to download anything (other than its regular updates) to remove 
infections. If something is asking you to download something, and more importantly asking you to pay 
for it, the chances are its bogus! Variations on this theme are programs offering to speed up your 
system or check you have the latest drivers.

Finally, Apple have released a security update for the iPhone to fix a potentially dangerous hole in the 
phones SMS software that could enable someone to mess with your phone, it’s unlikely to happen but 
better safe than sorry. Just connect it to iTunes and tell it to check for new iPhone software.

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk
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David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161


