
Tips, Tricks and Advice from your local “IT Guru” 

This month I want to talk to you about Tablets. I don’t mean the little white pills, however, but instead tablet 
computers. Microsoft has been pushing the idea of tablet computing for the last ten years or so and their vision 
has been of a full Windows laptop with a touch screen and pen for input. I think it’s fair to say that apart from 
some niche markets the idea has been a bit of a failure. Think of a device that weighs over a kilo, has only a few 
hours of battery life, and has a slightly tweaked version of Windows that you have to prod with a stylus. and you 
can begin to see some of the problems. Don’t get me wrong, the idea was great and had a lot of potential. But, as 
always Microsoft saw everything in terms of Windows, and that wasn’t the right approach. What’s that old 
saying? If the only tool you have is a hammer, everything looks like a nail! 

Just over 18 months ago, however, everything changed when Apple announced the iPad. Here was a device that 
you could carry one handed, lasted for days on one battery charge, and you could use your fingers to control. 
People complained that it was nothing more than a big iPhone and couldn’t see the point, but to me that was the 
beauty of it. With the iPhone, Apple had refined the concept of Smartphones into something anyone could use, 
and with the iPad they were doing the same for computers. I was convinced this was a device you could give to 
the most computer phobic person, and they would soon be enjoying the technological world. 

Recently I have had a chance to put this theory to the test. My dad is over eighty, and has had a Windows laptop 
for the last few years. I think it’s fair to say that he’s never really got on with it! He is an intelligent, inquisitive 
man, but he just didn’t “get it”. Windows doesn’t help, as it needs constant fettling to keep it running properly. 
Although we have come a long way in terms of user interfaces since I started working with computers, you only 
have to watch a person new to Windows trying to master right and left mouse clicks, double-clicks, start menus 
and all the rest to realise that we still have a long way to go to make this stuff easy. In the time he’s had a 
computer, I don’t think he has ever successfully sent an email and I think his ability to Google a few things was 
purely down to luck. 

A month ago I convinced him to buy an iPad, and the transformation has been remarkable. I gave him about 30 
minutes tuition on the basics, and then left him to it. Within a week he was emailing me, had discovered Google 
Earth, and was route planning with Maps and Streetview. In the last month he has video called me, downloaded 
apps, emailed me pictures, and started following the family on Facebook! This week I have given him a 
“Dummies Guide.” This was not to show him how to use the iPad, but instead to show him what else is possible 
with it. That’s the next barrier, to me. A good user interface becomes invisible, allowing you to concentrate on the 
task instead of the mechanics of doing it. At that point the problem becomes expanding your thinking to see what 
else is possible. 

I’m not saying everyone should rush out and buy an iPad. If you’re happy with using a PC and understand how to 
keep it updated and safe, then carry on. But, if you dread turning the thing on, don’t understand half of what it’s 
doing or telling you, and constantly get frustrated with it… Maybe it’s time for a different approach! 

The more astute of you will have noticed that I have only mentioned the Apple iPad and not the host of clones 
that have sprung up in the last few months. The reason is simple: the ease of use and simplicity you get with an 
iPad does not apply to the likes of Android Tablets or Blackberrys, and you will not get same effect with them. 

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


