
Tips, Tricks and Advice from your local “IT Guru” 

This month I want to talk to you about laptops. A question I am often asked is: “Should I get a Laptop or a 
Desktop PC?” On the face of it, this would seem a very simple question to answer. For example, if you only ever 
use the computer at home then a desktop seems like the obvious choice. But, in reality, it’s not quite as clear-cut 
as that. For one, desktop PCs are big and require somewhere to actually site them. Other issues include having 
a lot more wires coming out of them, using more power, making more noise, and generally being far more bulky. 
On the other hand, a laptop can be put away in a draw when finished with, and can be used anywhere in the 
house. It used to be that a laptop would be more expensive but nowadays there is very little in it, and more than 
adequate versions of both can be purchased for under £500. Of course, if you think you will ever need to travel 
with your computer then a laptop is the only way to go. Even if you’re not a big traveller, you should consider the 
convenience of being able to take the computer to friends and family in order to show them pictures. Or, perhaps, 
the idea of being able to plug it into a big television to watch iPlayer, or 4OD! People often claim that they 
couldn’t cope with the small screen on a laptop, but I find that because I tend to sit much nearer to the screen it’s 
not actually a problem. If you want the best of both worlds, though, then you could always get an external monitor 
to use at home. The same applies to keyboards and mice: you could have an office setup with a screen, 
keyboard, and mouse that you plug in whilst at home, and then use the built in components when mobile. I am 
currently using this method, for example. So, at the moment I’m using a MacBook Air, which is by far the most 
powerful computer I have ever used, yet it is the size the magazine you are reading (and weighs only a little 
more). The battery lasts all day and I hardly notice I’m carrying it. When I get home I can plug it into a dock that 
connects to a full size screen and keyboard, and carry on editing the same documents that I was working on 
whilst on the move. 

Obviously, there are some applications where laptops just won’t do. If you are a big PC gamer then you won’t be 
playing cutting-edge games on a laptop unless you spend an absolute fortune as they just don’t have the 
graphics capability. High-end video editing is also a bit of a problem but aside from that, laptops are just as 
capable as a desktop.  

A couple of months ago I recommended the Nokia Lumina, running Windows Phone 7, as a good alternative to 
an iPhone for those wanting to purchase their first Smartphone. Since then, Microsoft has announced Windows 
Phone 8, which is due sometime after October. Unfortunately, but for good reasons, they have decided that you 
will not be able to upgrade existing phones to the new operating system. As a compromise, they will be offering a 
sort of ‘half upgrade’ in which you are privy to some of the new features. However, older devices will not be able 
to run any of the Apps developed for the new system. This may or may not be an issue depending on how much 
you use Apps. Your phone won’t suddenly stop working, and it’ll even get some good improvements, but if 
someone releases a great new App for Windows Phone 8 then you may not be able to take advantage of it. I 
guess my advice is that if you can wait a couple of months, then it might be worth holding off. But, unless you are 
planning on signing up for a ridiculously long contract or must have the latest, greatest operating system and 
Apps, I wouldn’t lose a lot of sleep over it.  

Talking of Windows, as the release of Windows 8 for PC’s gets nearer, Microsoft are describing some of the less 
obvious features in their online blog. The latest one that has been brought to my attention is something called 
File History, which is a clone of Apple’s backup system, Time Machine. Basically, if you plug in a USB external 
disc and tell it to use it for File History, Windows will keep incremental changes of all of your files. This means 
that any files in your documents folder are initially copied to the USB external disc, and are then automatically 
backed up when any changes are made, complete with all of the different, historical versions. This means that 
you could go back to a version of a file from a couple of weeks ago, if you really wanted. Given that all of this is 
automatic and goes on in the background, it’s a really nice solution to the backup problem. This is just one of the 
reasons I’m looking forward to it being generally available sometime near Christmas. 

If you have any questions or anything you would like me to cover in this column, email me at look@4-
11consultants.co.uk 

 David runs 4-11 Consultants, a local company specialising in home and small business computer problems and 
can be contacted on 01206736161 


